
LETTER OF ACKNOWLEDGEMENT
FOR USING ELECTRONIC DELIVERY ORDER PROCESSED THROUGH MSC E.PORTAL

We, the undersigned <Company name in English> hereby confirm as receiver/consignee on MSC's Bill of
Lading or Sea Waybill and confirm our registration detail for MSC E-Portal https://e-portal.msca.com.vn as
below:

Company detail
Legal English Name NGOC THOM TRADING AND SERVICE COMPANY

LIMITED
Legal Vietnamese Name CONG TY TNHH MOT THANH VIEN THTIONG MAI VA

DICH VU NGOC THOM
Legal Address (Vietnamese) l2ll4ll8 Duong 49, Khu ph6 69, Phucrng Hi6p Binh, Thdnh ph6

HO Chi Minh, Vi6t Nam
Tax ID 0309391 503

Email* DANGXUANNGOC@ngocthom. com.vn

Mobile Phone* 0963467239

Company Bank Account Detail
(for container deposit/tempordry collection refund request purpose)

Beneficiary Name CONG TY TNHH MQT THANH VIEN THI.IONG MAI VA
DICH VU NGOC THOM

Bank Name Vietcombank - Chi nh6nh K) D6ng

Account number (VND) 072-t-00-st0442-0

SWIFT Code BFTV\TNVX
*Email and mobile phone should be fixed for access verification purposes.

We hereby confirm our acceptance of the tenns and conditions of the MSC Mediterranean Shipping Cornpany
S.A. bill of lading / Sea Waybill, Geneva, as well as the terms and conditions of MSC Vietnam, as found
at www.rnsc.corn. This acceptance applies to all shiprnents carried by MSC for our benefit, whether as shipper,
consignee, or end receiver of the goods, and will remairr in effect until forrnal notice of tenniuation is addressed to
you at the following email address (due receipt by you forming evidence of the termination) : vfi3fa.rfr,
import.hochiminh@msc.com, being agreed that the effect of such notice of termination shall only and exclusivflg/ 

^
apply to shiprnents booked after it has been received by you. 
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We consider ourselves bor,rnd by and parly to the contract of carriage laid down in the Bill of Lading o, \\4.\NCr
Wavhill menfionedahove asaconditionforthereleaseordelivervofthesoodsdescribedtherein-innarticrrlar' \w?.\Waybill mentioned above, as a condition for the release or delivery of the goods described therein, in parlicular $'

No release of cargo/ container(s) will be authorized until the MSC Original Bill of Lading has been dLrly

accornplished / fully executed by presentation and endorsement.

The Merchant always has and is solely responsible to check container(s) availability in respect of release
and/or trar.rsportability with the Termir.ral Interchar.rge before taking delivery to avoid faih-rre truckir.rg arrd

waiting tirne. MSC and MSC Vietnam sliall not entertain any claim for waiting tirne or faulrfreight if this
obligation is neglected.

In case of on-carriage, the Merchant's delivery instruction must reach MSC Vietnam at least four working
days prior estimated tirne of arrival (ETA) at discharge port in order to alrange the positioning. MSC and

MSC Vietnarn shall not be held liable for delay and additional costs generated due to a disrespect of this
obligation.

The empty container has to be returned to the container depot designated by MSC in a clean, undamaged

condition and cornpletely free of cargo residues, with all chemicals, dangerous goods (in accordauce with
applicable regulations), and furnigation labels removed. Failure to cornply with this requirement may result
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3.

4.

.^^^:t:..:+... ,-.^--i1 additional costs for account of the cargo.
5ensruvrty: lnternal

5. Invoices must be paid in VND (Vietnamese Dongs) without deduction or set-off prior the release of cargo.



7.

Delivery:

The Merchant shall take delivery of the Goods within the time provided in the Carrier's applicable tariff
refemed to in Clause 3 of the MSC Bill of Lading and Sea Waybill Terms and Conditions.

Shall the Merchant fail to take delivery of the Goods within ten (10) days of the delivery becoming due
under i) above, such delay shall be considered as urlreasonable in the meaning of the clar,rse 20 of the MSC
Bill of Lading and Sea Waybill Tenns and Conditions and the Carrier shall notthereafter have any fufther
responsibilities or liability in respect of these goods.

Notwithstanding the above, the Camier shall be entitled, withoLrt notice, to unpack the Goods and/or to
store the Goods ashore, afloat, in the open or under cover, at the sole and entire risk of the Merchant and
such storage shall constitute due delivery and the costs ofsuch storage (ifpaid or payable by the Carrier or
any agent or sub-contractor of the Carrier) shall forthwith upon demand be paid by the Merchant to the
Carrier.

If, whether by act or omissiott, the Merchant directly or indirectly prevents, delay or hinder the discharge
or the delively of the Goods, any costs, expenses or liability so resulting shall be for its full and sole
account.

Electronic Release:

Starting 1 May 2020,the Deliver Order is replaced by Electronic Delivery Order (EDO) and cargo release
will be processed through MSC E-Por1al. Upon fulfilhnent of the conditions defined in clauses I and 5 and
requesting delivery of the cargo on MSC E-Poftal, the EDO will be generated with QR Code when all BL
related containers reached intended destination.

The Consiguee tnust access MSC E-Portal to View / Print EDO with QR Code to present at Tenninal for
Cargo Release. By signing off the Terms & Conditions when activating the account and processing the
delivery of cargo through the MSC E-Portal, consignee expressly agrees that:

i. The issuance of the EDO will constitute the delivery of the cargo as defined in the frorrt-page clause at the
bottom of the MSC Bill of Lading and/or Sea Waybill;

ii. MSC E-Portal will transmit the EDO data and generate random security code to Terrninals that have
separate online release system on consignee's behalf.

iii. Consignee undeftakes to keep strictly confidential access detail, EDO's security details (QR code, securiffi
code...) to the sole persons and companies entitled to organize and perforrn delivery of the cargo, m;j{
request and receive refund of container deposit andlor temporary collection of the shipment on their behalfiIi \

Any breach of this confidentiality obligation will be at sole responsibility of the Consignee. 
XAHYii

We take note that for easy reference these terms and conditions are always available in MSC Internet r,rHI'Or,
lrupslAvrvn-l::.sc.r-er/9-deellis-:lcil]: - --1,
we furthermore corfirm that we shall hold the above-mentioned ca*ier under the Bill of Lading or Sea w^ybP
harmless and indemnified in respect of liability incurred by the Carrier or any loss or darnage that the Carrier may

by or as a result of release and delivery of the goods described in the Bill of
the undersigned.

Place: Ho Chi Mi

Date:2810912026

Signed and
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Sensitivity: lnternal
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Ding ky Th6ng tin nhfln h6a
(ddnh cho Khdch hdng chaa c6 tdi khodn

tlcrn iliQn tfr
hoa don diQn tir)

rn6Nc rrN xuAr n6l ooN (rNvorcE To ADDRESS)

*T6n ti6ng Anh dAy du
(English long name/ Legal tax name):

NGOC THOM TRADING AND SERVICE COMPANY LIMITED
xT€n ti6ng Vi6t dAy dt
(Vietnamese long name/ LegaI tax name)

cONG Ty rNHH MOT THANg vmN rnuoNc vrar VI orcr-r
VU NGQC THOM

* TCn vi6t tit
(Short name) NGOC THOM TRADING AND SERVICE COMPANY LIMITED
* Sr5 dang kli thui5
(Tax registered No.) 030939 I s03

x Dia chi dt5 xu6t h6a do-n (Address No.)
12114118 Duo'ng 49, Khu ph6 69, Phuo'ng Hi6p Binh, Thdnh pnO ffO
Chi Minh, Vi6t Nam

* S6 di6n tho4i (Telephone number) 0963467239

*t6ida 10 dia chi emailngud'inh6n h6a don
diQn tu'

1

DANGXUANNGOC @ngocthom. com. vn

2 anhphathc2@gmail.com

3 ketoann go cthom2 @gmai l. c om

4

5

Maximum l0 valid emails address of PIC
who receive the elnvoce from MSC 6
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*Dung luo-ng t6i da nh4n email tu b6n ngodi
(Maxirnurn size of each incoming email) il

x lii tru'ons bit buOc/ * for rnandatorv fieldstrudng buQc/ rnandatory
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