GIAY DE NGH| MO TAI KHOAN TO CHUC
Application for opening account - Non individual

Vletcombankv

Oy niden e Wing g

NQaY (Date}d e o 50 CIF

CIF No
LOAI TAI KHOAN: TGTT TAI KHOAN THANH TOAN CHUNG KHAC
Tvpe of A/C Reguired Current Joint - account holder Other

%%LEEN bR usD LOAl KHAC

CHU TAI KHOAN (Custorner name in Vietnamese): .CONG TY. TNHH MTV. THUGNG MAI VA DICH VU NGOC THOM
TEN TAI KHOAN (Account name in Vietnamese)  wee-
TEN VIET TAT /Short name): e
TEN TIENG ANH (Account name in Engiishy: NGOC THOM TRADING AND SERVICE COMPANY LIMITE

DPIA CHi TRU SO CHINH (Headquarter Address): 12/14/18 Puong 49, khu Dhé 7. phuc‘)‘ng Hiép Binh Chanh, quin Thu DLIIC, TP. HCM

DIA CHi GIAO DICH (Curent Address): Thot gian hoat 40ng 1 R el e

GIAY T3 DINH DANH (idernity 7'}/,06}:E DKKD/DKDN (Business License) ‘____' QDTL (Establishment License) D Khac (Other)

s ..0309391503 Naay cap: .25/09/2009 . Noi cap:. S0 ké hoach va dau tu TP Ho Chi Minh

(No) /Bare of issue) (Place of issue) ) : i

MA SO THUE /7ax L‘odej'...03.99391503 _________ Ngay cap: 25/09/2009 Noi cép: S& ké hoach va dau tu TP Ho Chi Minh
. ([()]ate OIP issue/ (Place of issue)

Mién VAT (Y/N) VAT Exempt (Y/NJ: D Cu trd (Y/N) Residence (Y/N) EI

DIEN THOAI (Business Phone): FAX (Fax No)

NGUOI DAl DIEN HOP PHAP (Full name of Representative) Tran Thi Thom

Chac w (Fasition): Chu tich cong ty Nghé nghiép (Ermployment Details)-

Ngay sinh (Date of birth): 23/05/1978 Quéc tich (Nationality): .. Vgt Nam Cu tra (Y/N) Residence(Y/N)

CCCD (Citizen 1D) D CMND /) l:l Ho chiéu (Passport)

sg 019178011295 Ngay cdp 10/ 08/ 2021 Noi cdp Cuc trudng cuc canh sat quan Iy hanh chinh v& trét tu x3 hoi

No) B /[%fe of issue): (Place of isste):

Dia chi thuong trd (Permanent Address): . 12/14/18 Duomng 49, khu pho 7, phuong Hiép Binh Chéanh, quan Thu Dac, TP. HCM. .

Pia chi lién hé (Cumrent Address) .........

Dia chi noi dang ky cu trd & nudc ngoai

(Overseas registered residential Address):

Dién thoai ¢6 dinh ..o DTDD 0917823679 HOp thu dién & /£-meif Addresst ..o

(Business FPhone) : (Mabile):

KE TOAN TRUONG/PHU TRACH KE TOAN (Fuil name of Chief Accountant)

Chic wi (Position): Nghé nghiép /Employrment Details):

NGay SINN (D12 OF Dirth): -eeeeeeesveeerressoeerresscoeeeress: QUBC HCR (NBHONAIEY): -+rrrrerrreezrrsrererrervceenrresneneenees CU 100 (Y/N) Resiclence(Y/N) D
CCCD (Citizen 1D) D CMND /) D Ho6 chiu (Passport)

e T Ngay cap -- Noi c8p
?/?/0/: { a}é of issue) (Place of issue):

BDia chi thuc"mgj tra (Permanent Address):
Pia chi lién hé (Cumrent Address)

Dia chi noi dang ky cu trd & nudc ngoai
{Overseas reqgistered residential Address):

Dién thoai ¢6 dinh bTDD HOp thu dién 0 (E-mait Addess: ..o
{(Business Phone) : (Mobite):
Doanh thu nam tai chinh thoi diém gan nhét (khong bat budc): ... ... Ty VND st vwe)

(Revenue of the most recent financial year - not mendatory)

THONG TIN Tﬁ CHUC CHU QUAN: {dp dung trong truong hop mo CIF cho don vi phu thudc cua phép nhan)
(Parent enterprise — apphcable for opeming CIF of enterprise’s unit dependent including branches, representative offices)

Tén doanh nghiép (Enterprise name in Vietnamese): .

M3 s6 thué (7ax code): . Ngay cap: Noi cép: ..
IR f “ r pA (34)/@ (J}l ssue) (Place of issue)
Nguoi dai dién phap ludt [Legal Representative):

[:l CCCD (Citizen ID) [:l CMND /1) D Ho chiéu (Passport)

S6 T Ve Pt e Noi cap .
(No): ,’[931‘@ or issue) (Place of issue):

Ghi ch0: d8i véi cac td chic cé tu cach phdp nhan phi thwong mai cua Viét Nam khéng c6 Ma s6 thué, thay thé bdng Ma s6 don vi co quan hé vdi ngan sach
Nha nwéc (néu cé).
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v GIAY DE NGH| MO TAI KHOAN TO CHUC
V‘etcombank Application far opening account — Non individu al
tiang eadion thy sdng toong st

NQaY (Dateimmd Y S6 CIF
CIF No

CAM KET CUA CHU TAI KHOAN: (Customer Declaration)

1.Chung t6i cam doan rang moi théng tin dua ra tai Gidy dé nghi nay déu dung su that, chan thuc va hoan toan chiu tréch nhiém vé tinh chinh
xac, dung su that cua cac gidy to trong hd so md tai khoan nay. Chang téi dé nghi Ngdn hang TMCP Ngoai thuong Viét Nam (“Ngan hang”) mo
tai khodn cho.ching t6i theo ding ndi dung néu trén tai Ngan hang.

We hereby declare that the information provided on this Application is completely accurate, truthful, and we have legal responsibility for
the accurateness, truthfulness of documents attached to this Application. We kindly request The Joint Stock Commercial Bank for Foreign
Trade of Vietnarm (“The Bank”) to open the account ror us with the stated information.

2. Chung toi da doc, hiéu rd va dong v toan bd cac diéu khoan trong N6i dung thoa thudn vé maé va sir dung tai khoan duoc dinh kém Gidy dé
nghi ndy; ddng v rang khi dai dién hop phap cua Ngan hang ky vao phin danh cho Ngan hang dudi day thi Gidy dé nghi nay va Néi dung thoa
thudn vé ma& va str dung tai khoan dinh kém duoc coi 1a Hop déng, c6 gia tri rang budc cac bén.

We have read, clearly understood and agreed a/l terms and conditions of the Agreement on opening and using deposit sccount attached to this
Application. We agree thet this Application and attached Agreement on opening and using deposit account would be wnsidered a legal binding
contract when The Bank's authorized representatives sign in the part For the bank only”

3.Chung téi cam két chiu trach nhiém quan Iy va str dung tai khoan theo ding quy dinh ctia phap luat va quy dinh cua Ngan hang.
We comimit o use and manage this account in accordance with Government's requiations and The Bank's regulations.

4, Trong truong hop Gidy dé nghi ma tai khoan nay khdng dinh kém van ban Uy quyén riéng, pham vi Uy quyén cta nhitng ngudi duoc Uy
quyén 1a nguai dai dién hop phap chi bao gdm st dung tai khoan, khéng bao gdm md& méi tai khoan, thay déi théng tin tai khoan, tam khoa tai
khoan, dong tai khoan

in the case that this Application for opening account is not attached with a separate authorization document, the suthorization scope of the
authonzed persons is lmmited to account use, not including the rights to do following lransactions: new account opening, account nfommation
mantenance, account locking and account closing.

5. Thai han uy quyén cé hiéu lyc cho dén khi bén Uy quyén gui théng bao mai téi Vietcombank vé thay ddi Uy quyén hoac théng bao
vé nguoi dugc Uy quyén thoi gilr chic vu tai van ban Uy quyén va VCB nhan duoc théng bao d6 hoac thong tin CCCD/CMND/HC cua
ngudi duoc Uy quyén hét hiéu luc.

The authorization is valid until the authorizing party sends notice in written form to VCB to change the authorization or to notty the
authorized person to stop holding the position in the authorization docurment or until the Citizen 1D/10/Passport of the authorized person
/s invaid.

PHAN DANH CHO NGAN HANG (Bank use only) PAI DIEN NGAN HANG TMCP_NGOAI THUONG VIET NAM

i . P N e o Vietcormbank'’s Representatives
Ngan hang chap nhan va déng v md tai khoan theo Gidy dé nghi nay

tWr ngay / /

The Bank agree 0 open an account as stated in this Applhcation

from dote .. e

Tai khoan déng VND s&:

Account No' in VND

Tai khoan ngoai té s6:

Account No. irr Foreign currency

Ho va tén / Full Narme

Y T N0\



CHU KY CUA NGUO! DAI DIEN HOP PHAP VA NGUOI buocC Uy QUYEN
Specirmern S/_(//)d!l//f’s of Representative & authorized Persons:

Ho TEN Tran Thi Thom
FUl Narne

cecorcpnpmc 019178011295

' CTCCSQLHC S
10/08/2021 "
NGAY cAp  1UUs/2021 NOI CAP TXH..ooooo..
(Date of issue) (Place of /SXJTPJ /(W /2[//‘,1//}/0/

cHUc vy ...Chutichcongty
Title

Chi ky mau thir nhat yf Chir ky m3u tha hai B
(First specimen signature) (Second specinen signature) ?
[

Dang Xuan NgOC Chir ky mau thir nhst
Full Narne (First specimgn signature)

CCCD/CMND/HC 001077045239

1D No./ PF No. CTCCSQLHC
NGAY CAP 10/08/2021 NOI CAP RV i '3 5 —
(Date of issua) , (Place of issue):

UC VU Giam doc

Chr ky mau tha hai
(Second specimen signature)

G
\

HO TEN Chir ky mau thas nhét Chr ky mau thi hai
Full Name (First specimen signature) (Second specimen signature)

CCCD/CMND/HC ............................
10 No./ PP No.

NGAY CAP | e, NOI CAP e
{Date of issue) (Place of jssue):
CI,—AUC VU

- <
CHU KY CUA KE TOAN TRUONG VA NGUOI PUOC UY QUYEN: Khong ding ky ké toan trudng q/
Speclmen signatures of Chief Accountant & authorized Persons:

AT §

= BN e Somoemuesmecectasnescesstsssns csubesaiii s e bR e Chr ky méu tha nhat Ch ky mau th hai
Ful Name (First specimen signatre) (Second specimen signature)

CCCD/CMND/HC
D No./ PP No.

NGAY CAP . NOI CAP oo
(Date of issue) (Place of issue):

CHUC VU
Title :

(IR oy & o =

Chir ky m3u th(r nhat ChT ky m3u th(r hai
Ful! Name (First specimen signatre) {Second specimen signature)

CCCD/CMND/HC
10D No./ PE No.

NGAY CAP e [NTo [ o7 (=
(Date of issue) (Place of issue):

HUC VU
1tle

HO TEN Chr ky m3u tha nhét Chir ky mau th hai
Ul Name (First specimen signature) (Second specinen signature)

CCCD/CMND/HC
1D No./ PP No.

NGAY CAP e, NOI CAP oo
(Date of issue) (Place of issue):

CHUC VU e

CHU KY CUA NGUOI PUOC UY QUYEN GIAO DICH TAI NH:
Specimen signatures of authorized Persons for bdnk/ng ——— ————
Chr ky mau thr nhat Chir ky m3u th( hai

NGUOI GIAO D ICHTM (First specimen signature) (Second specimen signature)
Full Neme of cash transaction person

CCOD/CMND/HC
B RSN

NGAY CAP oo NOI CAP oo,
(Date of issue) (Place of issue):

NGUOI GIAO DICH CT Chir ky m3u thr nhét Chr ky mau th hai
Full Nome of document transaction person (First specimen signature) (Second specimen sgnature)

S6 CCCD/CMND/HC
10 No/ PP N

NGAY CAP o
(Date of issue)

SMHIEN HOP PRAPIKY TEN, DONG DAU (néu cé)
WQS@YIMPS ioyre and stamp (if any)

4

|
4

Ghi ch@: Yéu cdu vé mau chi ky: Chir ky bao gém kv hiéu chir ky, mau dau (néu co) va dau chac danh. Truong hop khéng st dung dau chic danh thi st dung ch
viét tay ho tén ddy du cua khach hang, khéng viét bang chi in hoa.

Specimen signature reguirement: Specimen signature includes swgnature, starnp (it any) and neme stamp. 1n case name stamp is not available, handwritten full narme of
customer i1 /(me/ CISe 1S5 required.




PIEU KHOAN, PIEU KIEN VE MO VA SU DUNG TAI KHOAN TIEN GUT TAI VIETCOMBANK
(Ap dung vé6i khach hang té chirc)

Piéu 1. Giai thich tir ngir:

1
2:

Khach hang (KH): 1a t6 chirc mg tai khoan tai Vietcombank (VCB).

Tai khoan (TK): 14 tai khoan tién giri khéng ky han, bao gom nhung khong gigi han ¢ TK thanh toén, TK ky
quy ctia KH tai VCB. TK c6 thé 1a TK cta td chic, TK thanh toan chung cua té chirc hodc TK thanh todn
chung hén hop.

Cic chii TK thanh toan chung (TKTTC): 13 hai hay nhiéu t§ chic hodc it nhat mét ca nhan va mét tb chic
cung ding tén ma tai khoan.

Pong TK: 1a viéc VCB tit toan tai khoan, dong ho so thong tin tai khoan va sO tai khoan cua khach hang.
Phong tod TK: 12 viéc VCB tam thdi nglrg moi hoat dong chi tién va/hodc thu tién cua toan bo hodc mot phan
sO tién trén tai khoan trong céc trudng hop dugc phép theo quy dinh cua phép luit ma khong phai thoa thuan
trudc voi chu tai khoan.

Tam khoéa TK: la viéc VCB tam dimg giao dich (tam ngimg moi hoat dong chi tién va/hoac thu tlen) toan bd
hodc mot phan sb tién trén TK khi chu TK (hodc nguoi dai dién hop phap cua chit TK) yéu cau bang van ban
hodc theo thoa thuan trudc gitra chii TK va VCB trix truong hop chu TK chua hoan thanh nghia vu thanh toén
theo quyet dinh cudng ché clia co quan nha nuéc cb thdm quyén hodc chua thanh toan xong cac khoan ng phai
tra cho t6 chirc cung ung dich vu thanh toén noi mé TK.

Chu’ng tir TK: 13 cac gidy to ghi nhan céac giao dich tai khoan da hoan thanh bao gom gidy bao Co, gidy béao
No, giay t¢ sao ké TK theo dinh ky, glay béo s6 du TK, s6 phu TK va cac gidy to khac lién quan dén TK.

S6 duwr dwgc phép sir dung: 1a s6 tién khach hang c6 thé su dung tir tai khoan ciia minh. S6 du dugc phép sir
dung bang (=) 50 du C6 trén tai khoan trir (-) cac khoan phong toa trir (-) cac khoan tam khoa cong (+) han mirc
théu chi chura st dung (néu co).

Diéu 2. Quyen va nghia vy ciia khiach hang:

I

2

3

20

10.

11.

12.

13.

14.
15.

16.

17

18.

Duogc quyén st dung s6 du dugce phep str dung trén tai khoan dé thyc hién cac 1énh thanh toan hop phap, hop
1¢. Chu tai khoan dugc VCB tao moi diéu kién dé sur dung tai khoan cua minh thuén tién va an toan.

Bugc lya chon sir dung cac phuong tién thanh toan, dich vu va tién ich thanh toan phu hop véi nhu ciu cta
minh do VCB cung cap.

Puogc uy quyen cho nguoi khac sir dung tai khoan theo quy dinh ctia phap luat va cua VCB.

Dugc yéu cau VCB thyc hién céc 1¢nh thanh toan hogp phép, hop 1¢ va dugc cung cép cac thong tin vé cac giao
dich thanh toan, s6 du trén tai khoan cuia minh trong thoa thuan véi VCB.

Duoc yéu cau VCB tam khoa, dong tai khoan khi can thiét; dugc giri théng bao cho VCB vé viéc phat sinh
tranh chip vé tai khoan thanh toén chung gitra cac chu tai khoan thanh toan chung.

Puoc nhan théng tin quang céo vé tit ca cac san phim, dich vy, chuong trinh hoat dong cia VCB béng thur
dién tur, tin nhén hoac qua céc kénh khac theo thoéa thuan cua KH véi VCB.

DPam bao c6 du sé tién trén tai khoan dé thuc hién cac 1énh thanh todn da 1ap. Truong hop c6 thoéa thuén thiu
chi thi phai thyc hién cac nghia vy lién quan khi chi tra vurot qua s6 du C6 trén tai khoan.

Chap hanh céc quy dinh cua phap luét va Quy dinh ciia VCB vé mé va st dung tai khoan tai VCB.

Théng bao kip thdi cho VCB khi phat hién thdy sai sét, nhim 1n trén tai khoan ctia minh hodc nghi ngo tai
khoan ctia minh bi loi dung.

Hoan tra hodc ph01 hop véi VCB hoan tra cac khoan tién do sai s6t nhim 1an da ghi ¢6 vao tai khoan cua minh
(bao gdm ca 15i tac nghiép, s cé hé thong ctia VCB/t6 chirc cung ung dich vu thanh toan khac).

Chiu trach nhiém trude phap luat ve tinh chinh xac, trung thyc cia cdc thong tin va chung tir thanh todn ma
minh cung cap

Cung cép diy du, rd rang, chinh xéc cc thong tin lién quan vé mo va st dung tai khoan tai VCB. Thong bao
kip thoi va giri cac gidy to lién quan cho VCB khi c6 s thay doi vé théng tin trong hd so mé tai khoan.

Chiu moi trich nhiém vé nhiing thiét hai do sai sot hodc bi loi dung, lira ddo khi sir dung dich vu thanh toén
qua tai khoan va cic sai sét do 16i ctia minh.

Khéng dugc cho thué, cho muon tai khoan ctia minh.

Khong dugc st dung tai khoan ciia minh dé thuc hién céc giao dich nham muc dich rira tidn, tai trg khing b,

Iira déo, gian 1an hodc cac hanh vi vi pham phap luat khac.

Tuén thu cic quy dinh cua phap ludt va ciia VCB vé phong chéng rira tién, chéng tai tro khing bd, cAm van,

dao ludt FATCA va cac quy dinh khac c6 lién quan.

Chiu trach nhi¢m bao vé cac bi mat thong tin TK, giao dich cua c4 nhan do minh quan ly dé dam bao an toan,

bao mat trong giao dich thanh toan.

Truong hop KH dé nghi tra soat, khiéu nai trong qua trinh st dyng tai khoan qua tong dai di¢n thoai cham soc
khach hang cua VCB, trong vong 05 (ndm) ngay lam viéc KH can b sung gidy dé nghi tra soat, khiéu nai theo

o i d



19.

20.

mau ciia VCB quy dinh cho ting dich vu cung ng (mAu gidy hodc miu dién tir) 1am can ctr chinh thirc dé xur
ly tra sodt, khiéu nai.

Cac quyen va nghia vu khéc theo quy dinh ctia phap luat hodc theo thoa thudn trudc bang vin ban giita chu tai
khoan voi VCB khéng tréi véi quy dinh cia phép ludt hién hanh.

Néu KH dé nghi hity bé mét yéu chu giao dich da dugc KH ty thyc hién thi VCB c6 quyén quyet dinh trong
pham vi ¢6 thé theo cac quy dinh, thong 16 ctiia hé théng ngan hang dé nd lyc hé trg KH. KH ddng ¥ ring KH
s€ chiu moi trach nhi¢ém ngay ca trong trudng hop ngudi hudng da nhan tién va KH chiu moi chi phi phat sinh
neu co.

Piéu 3. Quyén va trach nhiém cia VCB

1.
a)

b)

c)
d)

e)
2:

a)

b)
c)

d)

10.

11.

Dugc chu dong trich (ghi No) tai khoan thanh toén cia KH trong céc truong hop sau:

Pé thu cac khoan ng dén han, qué han, tién 14i, chi phi khac phat sinh trong qua trinh quan 1y tai khoan va cung
ng dich vu thanh toén theo thoa thuén truéce bang van ban véi KH phu hgp véi quy dinh cta phép ludt.

Theo yéu ciu bing vin ban cia co quan nha nudce c6 tham quyén trong viéc cudng ché thi hanh quyét dinh vé
xir phat vi pham hanh chinh, quyét dinh thi hanh 4n, quyét dinh thu thué hoic thyc hién cac nghia vu thanh toan
khac theo quy dinh cua phép luat.

Pé diéu chinh cac khoan muc bi hach toan sai, hach toan khong ding ban chit hodc khong phu hop véi ndi
dung sir dung cua tai khoan theo quy dinh ciia phap lut va thong bao cho chu tai khoan biét.

Khi phat hién da ghi C6 nhim vao tai khoan ctia KH hodc theo yéu cau hiy 1énh chuyén C6 ctia t6 chirc cung
{mg dich vy thanh toan chuyén tién do to chuc cung g dich vy thanh todn chuyén tién phat hién thiy c6 sai
sOt so v6i 1énh thanh toan ctia ngudi chuyén tién.

Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky theo thoa thuan giira chu tai khoan va VCB.

Puogc tir chdi 1énh thanh toan cua khach hang trong nhig truong hop sau:

Chu tai khoan khong thuc hién diy du cac yéu cau vé thu tuc thanh toan, 1énh thanh toan khong hop 1€, khong
khép dung véi cac yéu tb da ding ky trong hd so mé tai khoan hodc khong phi hop véi cac thoa thuén giita chi
tai khoan vai td chirc cung tmg dich vu thanh toén.

Tai khoan khong ¢6 du s du hodc vugt han mirc théu chi dé thyc hién cdc 1énh thanh toan.

Khi ¢6 yéu cau bang vin ban clia co quan nha nudc c¢6 thim quyen co bang chimg, dAu hiéu hoic co s& cho
rang giao dich vi pham quy dinh cia phép luat va ciia VCB vé phong chdng rira tién, chong tai trg khing b,

cam van, dao luat FATCA va cac quy dinh khéc c6 lién quan.

Tai khoan dang tam khoa, bi phong toa toan bd hodc tai khoan dang bi dong, tai khoan thanh toan bi tam khoa
hodc phong téa mot phan ma phan khong bi tam khoa, phong téa khong cé di sé dur (trir trudong hop duge thiu
chi) hodc vuot han mirc thau chi dé thuc hién cac 1énh thanh toan.

Pugc yéu cu td chirc st dung dich vu thanh toan hoan tra diy di cac khoan tién do VCB/tb chirc cung ung
dich vu thanh toan khac sai s6t, nhdm 14n da ghi C6 vao tai khoan ctia minh (bao gom ca 13i tic nghiép, su c¢b
hé théng ciia VCB/t6 chirc cung tmg dich vu thanh toan khac).

Pugc quyén thu phi khi cung tng céc dich vu thanh toan theo quy dinh ciia phap luét.

Tu chéi yéu ciu tam khoa, dong tai khoan cua chu tai khoan hodc chua phong toa, tam khoa tai khoan thanh
toan chung theo thong bao bang vin ban ctia mdt trong cic chii tai khoan thanh toan chung vé viéc phat sinh
tranh chép vé tai khoan thanh toan chung giira cac chi tai khoan thanh toan chung khi chu tai khoan thanh toan
chung chwa hoan thanh nghia vy thanh toan theo quyét dinh cudng ché ciia co quan nha nudce ¢ thim quyén
hodc chua thanh toan xong cac khoan no phai tra cho VCB.

Puoc quyén tir chbi va/hoic ngumg cung cap dich vu khi phat hién c¢6 rii ro lién quan dén viéc vi pham céc quy
dinh ciia phap ludt va cia VCB vé phong chéng rira tién, chdng tai trg khung b6, cAm van, dao luit FATCA va
cac quy dinh khac c6 lién quan; chi tai khoan thugc pham vi han ché/tir chéi giao dich theo quy dinh ciia VCB
ting thoi ky.

Quy dinh va 4p dyng céc bién phap ddm bdo an toan bao mat trong qua trinh mé va sir dung tai khoan tily theo
yéu cau va dic thu hoat dong cia VCB phu hop véi céc quy dinh cia phap ludt hi¢n hanh.

Khong chiu trach nhiém vé tranh chip do cac thong tin thay dbi khac véi thong tin luu trén hé théng thong tin
cia VCB ma chu tai khoan khong thong bo béng vin ban cho VCB.

Thyc hién 1énh thanh toan, cac yéu cau sir dung tai khoan cua KH phu hgp véi quy dinh va thoa thuan gilra
VCB v6i KH sau khi di kiém tra, kiém soat tinh hop phép, hop 1& cia cac 1énh thanh toan, cac yéu cau sir dung
tai khoan do.

Luu gifr va cap nhat ddy du cac mau chit ky, mau ddu (néu co) cia KH da ding ky dé kiém tra, dbi chiéu
trong qua trinh sir dung tai khoan Ghi C6 vao tai khoan ciia KH k1p thdi cdc 1é€nh thanh toan chuyen tién dén,

nop tién mit vao tai khoan; hoan tra kip thoi céc khoan tién do sai sét, nhim 14n da ghi No déi voi tai khoan
cua KH.

Thong tin day du, kip thoi t6i chu tai khoan vé s6 du va cac giao dich phat sinh trén tai khoan va viéc phong toa
tai khoan bang van ban hoic bing cc hinh thirc da quy dinh tai glay dé nghi mé tai khoan td chirc va chju trach
nhiém vé tinh chinh xac d6i véi nhitng théng tin ma minh cung cap.
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Cap nhat kip thoi cac thong tin khi c6 théng bao thay déi noi dung trong hd so m& tai khoan ctia chu tai khoan.

Bao quén, luu trit hd so mé tai khoan va céc chimg tir giao dich qua tai khoan theo ding quy dinh ciia VCB va
cua NHNN.

Dam bao an toan sé du trén tai khoan va bao mat thong tin lién quan dén tai khoan va giao dich trén tai khoan
cua KH theo quy dinh cua phép lut.

Chiu trach nhiém vé& nhitng thi¢t hai do sai sot hodc bi 1¢i dung, lira d4o trén tai khoan cta chu tai khoan do 15i
cua VCB.

Tuan thi quy dinh cua phép luat vé cim vén, phong chdng rira tién va tai tro khung bb.

Xay dung quy dinh ndi bd vé mo, sir dung tai khoan. Huéng dan, thong bao cong khai d& KH biét va giai dap,
xu 1y kip thoi cac thic méc, khiu nai trong qua trinh m& va sir dung tai khoan.

Dugc cung cap théng tin quang céo vé tit ca cac san pham, dich vy, chuong trinh hoat dong cia VCB bang thu
dién tu, tin nhén hodc qua cac kénh khac, trir truong hop chu tai khoan c6 thoa thuan khac véi VCB.

Cung cip 'thong tin va huéng din KH tuan thi cac quy dinh cua dao luat FATCA va céc quy dinh vé& cAm van,

phong chong rira tién va tai trg khing bd.

Céc quyén va nghia vu khac theo quy dinh ciia phap ludt hodc theo thoa thudn truéc bing vin ban giita chu tai
khoan véi VCB khong trai voi quy dinh ctia phap luit hién hanh.

Diéu 4. Quén ly TK

L
a)

b)

Pia diém giao dich:

KH c6 thé thuc hién giao dich tai quéy tai moi dia diém giao dich hop phép thudc mang ludi hoat dong cua
VCB (Tru s& chinh/Tru s& chi nhanh/Phong giao dich);

Céc giao dich thyuc hién trén phuong tién dién tir va cdc may moc thiét bi ty dong khac dugc quy dinh cuy thé
theo tung san pham dich vu do VCB cung ung.

Théu chi: KH ¢ the st dung han mirc thau chi néu c6 thoa thudn thiu chi véi VCB. Han mirc thiu chi, phi va
14i thau chi va cac vén dé lién quan khac thyc hién theo thoa thuan gitra KH va VCB phu hgp véi cac quy dinh
cua VCB.

Lai suat: KH dugc huong i trén sé du C6 theo mirc 1ai suét tidn giri do VCB cong bd trong timg thoi ky tai
qudy giao dich va website http://www.vietcombank.com.vn.

Phi quan 1y TK, ph1 giao dich TK va cac khoan phi lién quan khac: theo biéu phi do VCB cong bé theo tung
thoi ky tai quay giao dich va website http:/www. vietcombank.com.vn hodc theo cac thoa thuan rleng véi VCB.

Cung cép théng tin vé TK: VCB ¢6 trach nhiém cung cép diy du chimg tir TK theo dung thoi gian va phuong
thirc da thoa thuan, théng bao bang vin ban hogc thu dién thir hodc di¢n thoai c6 ghi 4m vé viéc tai khoan
thanh todn bi phong toa va cac thong tin can thlet khéac trong qua trinh sir dung tai khoan thanh toan. KH c6 thé
yéu cau VCB cung cip thong tin TK dot xuit va phai thanh toan phi cung cép thong tin TK dot xuat theo biéu
phi cua VCB trong tirng thoi ky.

Diéu 5. Tam khéa TK

L

a)
b)
2

Tai khoan dugc tam khéa mot phan hodc toan b s tién trén tai khoan trong cac truong hop sau (trir truong
hop quy dinh tai khoan 5 Piéu 3 Thoa thuin nay):

Khi ¢6 vin ban yéu cau ctia chu tai khoan (hodc ngudi dai dién hgp phéap cua chu tai khoan).

Theo thoa thuin trude bing vin ban glu'a chu tai khoan va VCB.

Vige cham dirt tam khoa tai khoan va viéc xir 1y cac 1énh di, dén trong thoi gian tam khoa thuc hién theo yéu
cau cua chu tai khoan (hodc nguoi dai dién hop phéap cua chi tai khoan) hodc theo vin ban théa thuan gitra chu
tai khoan vdi VCB.

Diéu 6. Phong toa TK

1.

a)
b)

a)
b)

VCB thyc hién phong téa mét phén s6 tién trén tai khoan ctia chu tai khoan trong cac truong hgp sau:

C6 yéu cau bang vin ban ciia co quan c6 thim quyén theo quy dinh cta phap luat.

VCB phat hién thdy c6 nham 14n, sai sot khi ghi C6 nham vao tai khoan cia KH hoic theo yéu cau hoan tra lai
tlen cua to chuc cung tmg dich vy chuyén tién do ¢ nham lan sai s6t so voi 1énh thanh toan ctia ngudi chuyén
tién. S6 tién bj phong toa trén tai khoan khong vuot qua s6 tién bi sai s6t, nhAm 13n.

VCB thyc hi¢n phong téa toan bo s6 tién trén tai khodn cua chu tai khoan trong céc truong hop sau:

C6 yéu cau bang véan ban cia co quan c6 thim quyén theo quy dinh cua phap luat.

C6 théng bao bing vin ban cia mot trong cac chir tai khoan thanh todn chung vé viéc phat sinh tranh chip vé
tai khoan thanh toan chung gitra cac chii tai khoan thanh toan chung.

Ngay sau khi phong toa tai khoan, VCB phai thong bao bang vin ban hoic bang hinh thirc thong béo da
thoa thuén tai gidy dé nghi mé tai khoan té chtrc hodc vin ban thoa thuén trude gitra VCB va chu tai khoan
cho chii tai khoan hodc ngudi dai dién theo phéap luat clia chil tai khoan biét vé ly do va pham vi phong tba
tai khoan.

S6 tién bj phong toa trén tai khoan phai dugc bao toan va kiém soat chit theo noi dung phong toa va van duoc
huéng 13i tién gui theo quy dinh cua VCB phu hop quy dinh ctia Phap luét. Truong hop tai khoan bi phong toa
mét phan thi phin khéng bi phong toa van dugc sir dung nhu binh thuong.
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S:
a)
b)
c)
d)

Viéc phong toa tai khoan chim dut khi dép (mg mét trong cac diéu kién sau:

Két thuc thoi han phong toa.

C6 vén ban yéu cau cia co quan c6 thAm quyén vé viéc chim dut phong toa tai khoan.

VCB da xir ly xong sai sot, nham 13n vé chuyén tién.

C6 thong bao bang vin ban cia tit ca cac chi tai khoan thanh toan chung vé viéc tranh chip tai khoan thanh
toan chung giita céc chu tai khoan thanh todn chung di duoc giai quyét.

Piéu 7. Péng TK

1Ly
a)

b)
c)
d)
€)
2.
3.
a)
b)
V)

d)
e)

4.

5

VCB thyc hién déng tai khoan ctua KH trong céc truong hop sau:

C6 van ban yéu cau déng tai khoan ciia chu tai khoan va chu tai khoan da thyc hién diy du cac nghia vu lién
quan dén tai khoan.

T6 chirc ¢6 tai khoan chdm dut hoat dong theo quy dinh cuia phap luat.

Ch tai khoan vi pham cam két hodc céc thoa thuan bing vin ban vé mé va sir dung tai khodn véi VCB.

Khi tai khoan c6 sb du bing 0 trong thoi gian trén 12 thang lién tuc.

Cac truong hop khac theo quy dinh cua phép luat.

Sau khi dong tai khoan, VCB phai thong bao cho chi tai khoan biét.

S6 du con lai sau khi dong tai khoan dugc xir y nhu sau:

Thanh toan phi déng tai khoan (néu c6) va cac khoan phi lién quan khac theo biéu phi cua VCB.

Chi tra theo yéu cau cta chu tai khoan.

Truong hop déng tai khoan khi t6 chirc chm dirt hoat déng theo quy dinh ciia phép luat thi sb tién con lai
trude khi chi tra theo yéu cau cua chu tai khoan (ddi voi tai khoan cua té chirc), nguoi thira ké (d6i véi tai
khodn ciia c4 nhan) phai dugc bu trir v6i s6 cong ng ciia chu tai khoan tinh dén thoi diém dong tai khoan véi
toan hé théng VCB theo vin ban thdéa thuan giira chu tai khoan véi VCB.

Chi tra theo quyét dinh cua toa 4n.

VCB quan 1y trén khoan phii tra déi véi truong hop ngudi thu huéng hop phap sé du trén tai khoan di dugc
thdng bao bang van ban hodc phuong tién dién tir hoic dién thoai c6 ghi 4&m ma khong dén nhan va s& tra khi
nguoi thy huong hop phap dén nhén tai VCB hoac theo thoa thuin trudc b'flng van ban vdi chu tai khoan.

Sau khi dong tai khoan, khach hang phai lam tha tuc dé mé tai khoan méi trong truong hop khach hang mubn
str dung céc dich vu vé tai khoan ctia VCB.

VCB khéng cung cip cho khach hang thong tin tai khoan da dong trir trudng hop dic biét theo yéu ciu cia cac
co quan quan ly nha nude hodc dugc VCB chip thuan.

Diéu 8. Uy qqyén sir dung TK:

1.

KH c6 thé uy quyén cho ngusi khéc sir dung TK theo timg Ian (timg 1dn giao dich) hodc c6 thdi han theo thi
tuc va quy dinh ctia VCB. Trong thdi gian uy quyén, ngudi duoc uy quyén cé dy du quyén va trach nhiém nhu
chu TK va trong pham vi ty quyén.

Vin ban iy quyén can ghi rd pham vi ity quyén ddi véi st dung tai khoan, tam khoa tai khoan, déng tai khoan,
dang ky st dung/yéu cau thay ddi cac dich vu ngan hang dién tur.

Thong béo chim dut uy quyén c6 thi han ciia chit TK chi ¢6 higu lyc dbi voi VCB khi VCB da dua toan bo
thong tin cham dut uy quyén 1én mang may tinh va trong moi truong hop khong qué 24 gio ké tir thoi diém
VCB nhan dugc Théng bao cham dirt uy quyén ciia chit TK.

Trong trudng hop chi st dung Gidy dé nghi mé tai khoan/Gidy dé nghi thay ddi thong tin tai khoan va khong
kém theo vén ban ty quyén riéng, VCB chi chap nhan pham vi iy quyén 1a st dung tai khoan, khong bao gdm
cac ndi dung sau: mé méi tai khoan, thay dbi thong tin tai khoan, tam khoa tai khoan, dong tai khoan.

Diéu 9. Tra soat, khiéu nai va giai quyét tranh chip

s

a)

b)

c)

VCB tiép nhén d& nghi tra soat, khieu nai cua khach hang trong qué trinh sir dung tai khoan qua tong dai dién
thoai (¢6 ghi am) hodc tai cac diém giao dich. Khach hang dugc quyén dé nghj VCB thuc hién tra sodt, khiéu
nai trong vong 60 ngay ké tir ngay phét sinh giao dich d& nghi tra soét, khidu nai.

Thoi han xur 1y tra soat, khiéu nai:

Trong thoi han t6i da 30 ngay 1am viéc ké tir ngdy tiép nhan d& nghi tra soat, khiéu nai 1n diu cua khéch hang
theo mdt trong cac hinh thirc tiép nhan quy dinh tai khoan 1 Pidu ndy, VCB c6 trach nhidm xir ly d& nghi tra
soat, khiéu nai cua khach hang.

Trong thdi han t6i da 05 ngay lam viéc ké tir ngay théng bao két qua tra soat, khiéu nai cho khéach hang, VCB
thyc hién boi hoan tén that cho khéch hang theo thoa thuan va quy dinh ciia phép luat hién hanh dbi véi nhimg
ton thit phat sinh khéng do 16i cna khach hang va/hodc khéng thudc céc trudng hop bét kha khang theo thoa
thuan vé diéu khoan va didu kién m¢& va sir dung tai khoan.

Trong truomg hop hét thoi han xir ly tra soat, khiéu nai, ma vin chua xac dinh dugc nguyén nhan hay 15i thudc
bén nao thi trong vong 15 ngay lam viéc tiép theo, VCB thoa thuén véi khach hang vé phuong én xtr 1y tra so4t,
khiéu nai.

Truong hop vu viée c6 dau hi¢u toi pham, VCB thyc hién théng bao cho co quan nha nudc c6 thim quyén
theo quy dinh cua phép luat vé té tung hinh su va bao céo Ngén hang Nha nuéc (Vu Thanh toan, Co quan

N -3

%

Y

il

SR .



4.

Thanh tra, giam sat ngén hang, Ngan hang Nha nué6c tinh, thanh phd trén dia ban); ddng thoi thong bao bang
van ban cho khach hang vé tinh trang xu ly dé nghij tra soat, khiéu nai. Viée xtir 1y két qua tra soat, khiéu nai
thudc trach nhiém giai quyét cua co quan nha nuéc ¢6 thim quyén. Trong truong hop co quan nha nuéce co
thdm quyén thong bao két qua giai quyét khéong c6 yéu té toi pham, trong vong 15 ngay lam viéc ké tur ngay
c6 két luan cua co quan nha nuéc cé thim quyén, VCB thoa thuan véi khich hang vé phuong an xir 1y két
qua tra soat, khiéu nai.

Truong hop VCB va céc bén lién quan khong théa thuan dwoc va/hoic khong dong ¥ véi qua trinh dé nghi tra

7
A

soat, khiéu nai thi viéc giai quyét tranh chép dugc thuc hién theo quy dinh ctia phép luat.

Piéu 10. C4c théa thusn khAc.

L.
2

3

Ban thoa thudn nay dugc diéu chinh theo cic vin ban phap ludt lién quan cua Viét Nam.

Bin théa thudn nay 1a mot phan khong tach roi ciia Gidy dé nghj mé tai khoan t6 chirc va/hoiic thoa thuan/hop
dong dugc KH va VCB ky két va thyc hién. ‘ ‘ o

Ngoai ndi dung trong Gidy dé nghi mé tai khoan, Ban théa thusn nay gom 10 Diéu, duoc lap bang tiéng Viét
va lam thanh ... ban chinh c6 gié tri nhu nhau. VCB giit ... ban, khach hang giir ... ban.

Thong tin lién hé ciia Vietcombank
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Website chinh thirc ciia Vietcombank: http://www.vietcombank.com.vn

Trung tim dich vu khach hang 24/7: hotline 1900545413;

Mang luéi diém giao dich cua Vietcombank;

Tru s& chinh:

Ngan hang TMCP Ngoai thuong Viét Nam bién thoai: (84.24) 3934 3137
Dia chi: S0 198 Trn Quang Khai, Ha N¢i, Viét Nam  Fax: (84.24) 3936 5780



