Mau 01a

Vlethn]bgnkév

I Ngay (Date): I J
Sb hé so théng tin khach hang (ciFno,):

Vi moi trach nhiém thudc vé& minh, ching t6i d& nghi Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank)
(Taking full !ega! responsibiliy to ourszives, we kindly requesf Joint stock Commercial Bank for Foreign Trade of Vietnam (Vigfcombank)):

XIM& ho so thong fin khach hang tb chirc (Open CIF — customer informaton fie)
L1 Dang ky str dung dich vu ngén hang (Registered for banking services)

A - PHAN DANH CHO KHACH HANG MO HO SO THONG TIN

FOR CUSTOMER REGISTERING INFORMATION
A1 - THONG TIN KHACH HANG

1. TEN KHACH HANG (*)" (customer name in Vietnamess): CONG TY TNHH MOT THANH VIEN THUONG MAI VA DICH
VU NGOC THOM

2. TEN-TIENG ANH (Name in Engiish): NGOC THOM TRADING AND SERVICE COMPANY LIMITED
3. TENVIET TAT (*) (stort name):
4
5

TiINH TRANG CU TRU (*)(Resitence statug:  [XICw trtl Resivent) [1Khéng o tnd (von-esiceny)

DIA CHI TRU SO CHINH (*) (Headquarter Address: 12/14/18 Burdng 49, Khu ph 69, Phuomg Hiép Binh, Thanh phé
Ho Chi Minh, Viét Nam.

PIA CHI GIAO DICH? (current Address):
7. GIAY TO DINH DANH (*) (identty Type)

XIbang ki kinh doanh/Dang ki doanh nghiép JQuyét dinhthanhlap  TKhéc (othen:

[=p]

(Business License) (Establishment License)
86 (o): . 0309391503 Ngay cap® 25/09/2009  Noi cap: S& Tai Chinh Thanh phd
H6 Chi Minh (Issue Date) (issue Place)
8. MA SO THUE (*):0309391503 Ngay cép: 25/09/2009 Noi cip S& Tai Chinh Thanh phd
(Tex Code) (issue Date) Hb Chi Minh
(lssue Place)
Quy khach dwoc mién VAT theo quy dinh phap luat: [ICO (ves) EKhéng (o)
(VAT Exempt in accordance with the law)
9. DI&N THOAI (*) (Bushess Proner 0909097925 FAX (rax Ny

10. TRANG THONG TINDIEN TU website): hitps://ngocthom.com.vn/

1. LINH VU'C HOAT BONG, KINH DOANH (*) (Areas of operation and business): Ban buén thurc pham; ban budn may méc,
thiét bi va phu ting may khac

12 TONG DOANH THU 02 NAM GAN NHAT (*) (Revene of the last 02 years)

N&m (vez 20.... LU g oo T VND pin viD) Nam (Year) 20 ....ccoveeeeeereeeenens Ty VND (bition VND)
13. LOAI HINH TO CHU’C (Type of Institution)
XICong ty TNHH Mét thanh vién Ol C,ong ty TNHH Hai thanh vién tré 1én
(A sing! emember limited liabilty company) (Limited Liability Company with two or more members)
[0 Céng ty cd phan oint Stock Company) [1 Cong ty hop danh (Partnerships)
O Doanh nghiép tw nhan (Privete enterprise) [ T6 chire phi loi nhuan (on-proft organization)

L1 Khac, ghi 1 (other, please specify):
14. NGU'O'I DAI DIEN THEO PHAP LUAT (*) (Legal Representative)

HO TEN (Fur neme): Tran Thi Thom

La KHCN ctia Vietcombank (vietcombanis Indhical customer): - ICO(Yes) LIKhéngno)

Trrrong hop chon “C4”, dé nghi cung cap (fchoose "Yes”, please provide):

S8 CIF (G N0 HOBC MG trong s6 cac tai khodn thanh toan tai Vietcombank (orone of
Vietcombank Current Accourls)

1 Cac muc tich ddu (*) & bét budc khai béo thdng tin (tems marked with an asterisk (*) are mandatory fields)
2Khai béo trwéng hop dia chi giao dich khéc dia chi Tru s& chinh (Fil in the form In case Cunant Address is different from Headquiarter Address)
3 Cac trwrng Ngay thang, dién theo dinh dang DD/MMYYYY (Date format DDAMM/YYYY)




Trrong hop chon “Khéng”, G& nghi dién cac thdng tin sau (rehoose No' pissse il in the lbowi informaton):

Chirc Vl_.I4 (Position): Nghé ]']gl"]lép5 (Occupation): (Dgggfg}?;? ......... VAILIN AL SN Uy
Gigi tinh: LINam CIN@ Tinh trang cw tra: CICw tri [IKhéng cte tri Nf%ag( hét han cwtra: ... J...f.....
(Gender) (Male) (Female)  (Resident Status) (Resident)  (Non-résident) (R&sidence expiry date) |

Quéc tich: [J Viét Nam CIKhéc (ghi rd): CKhéng quéc tich
(Nationality) _ (Vietnamese) (Other, please specif) (Stateless individual)

Dién thoai ¢b dinh: DTDD: Thur dién tce:

(Business Phone) (Mobile) (E+mail Address)

Béi v6i cé nhan I3 cong dan Viét Nam hogc nguoi géc Vit Nam chua xéc dinh durot quéce tich For indvicuais
who are Vienamese ciizens or people of Vietnamese origin wiose nationality has not been determined)

XIThé CCCD/Thé can LICMND L1Can cworc dién iy [ Giay chitng nhan cin cwoc
L (ID) (elD) (Identity certificate)
cwoc
_ (Citizen ID) | ! )
S0 (vo): 019178011295 Ngay cap:10/08/2021 Noi c4p:Cuc trréng cuc Ngay hét han: 23/05/2038
(fssue Date) canh sat QLHC vé TTXH (Expiy Date)
(Isstie Place)

Bia chi thwdng trl (Permenent Address): 12/14/18 Buang 49, Hiép Binh Chanh, Tp.Thi Birc, HO6 Chi Minh
Dia chi lién hé (curent Address)- 207/25/10 Pham Van Hai, phuéng Tan Son Nhét, H5 Chi Minh
Déi véi ¢4 nhan 14 nguol nurde ngoai hodc nguroi khéng quéc tich (For individuals who are foreigners or stateless persons)

CIH8 chiéu (Passpon) LIThéng tin dinh danh do co’ quan c6 thdm quyén nuée ngoai cap
(ID issued by foreign competent authorities if any)

LIDanh tinh dién t& ein) LIGidy tor khac c6 gia tri i lai quéc té (ghi 18) (intemation travel document, if 2ay): o

e : 3 Jel) o Lt x A 4

S0 (No): _ ygsg 53%)”(: Ssﬂg’:ciggé) }Eggyolgtg} bam bl ...

OThi thwe  CGidy to thay thi thuc (ghi rd): L1 Giay t& mién thj thwe (ghi 16); ..o

(Visa) (Visa equivalent document, please specify) | (Visa exemption document, please speciy)

SO (No): Ngay cap: ...Loodo.... Noi cap: Ngay héthan: ... ...
(Issug Date) (Issue Place) (Expiry Date)

Dia chi dang ky cw tri & Viét Nam:
(Registered address of residence in Vietnam)
Dia chi dang ky cw trii & nwéc ngoai:

(Oversezs registered residential Address)
J@%%fn b6 sung thém doi voi ca nhéan Ia nguwi c6 tir hai quéc tich tré lén (Addftione inforrmetion for indvidials with mutiple
DQuoctich  Hg chidu sé: Noi cap:
(Nationality): (Passport No) (Issue Place)

Ngay Cap (issue Date): ......dovvvvoo o _ Ngay het han Expiry pate); ......J.....

Bia chi dang ky cw tri tai quée gia mang quéc tich (Registered adatess of resivence in the country of netionaity)
CQuéctich  Hp chibu si: Noi cap:
(Nationality): rPas‘port No) (fssue Placg)

Ngay cap (ssue Date): ....J.......| ! Ngay het han (Expiry pate): ...l

Dia chi dang ky o tr tai quécgia .mang quéc tich (Regisiered address of residence in the country of nationaiity)

Trdng hop c6 nhiéu hon 01 Nguwsi dai dién theo phap luét, d& nghi dién théng tin tai Phy luc 01 — Théng tin b

sung vé Nguoi dai dién hop phap (# there is more than 01 Legel Representative, please add the comesponding information in Appendic 01 — Addiional
Information of Lawful Representatives of Customer)

5. TONG GIAM BOC/ GIAM DOC (*) enerar Director/ Director)
HO TEN (Full name):
O Tring voi ca nhan tai muc A1.14 (Being the individual in secton A1.14)

Ghi rd théng tin gidy t& fity than trong tnrong hop c6 nhidu nguoi oling tén tai muc A1.14 (Pease speciy indentty documents i fere
are muitple individuals in section A1.14 with the same name);

Dién c4c thdng tin bén duéi trong trrong hop Tong Giam dbc/Giém dée khac véi ca nhan tai muc A1.14 (Fill in the
information below in case the General DirsctonDirecior is different fom the individual in section A1.14):

La KHCN ctlia Vietcombank (vitcombaniks individual customer: CIC6(ves) OOKhéng o)

Trudng hop chon “C6”, d& nghi cUNg CAp (fehooss "es” please provide):

86 CIF o Lo L L L Hoéc mot trong sb cac tai khoan thanh toan tai Vietcombank (orone o
Vietcombank Current Ascourts)

* Lyra chon chire vy, xem muc D.5 Huéng dan st dung mau bidu danh cho khéch hang (For Pesiton, plezse see D.5-Guidslne for using form for Customer)
® Lura chon nghé nghigp, xem muyc D.6 Huéng dan sir dung mau bidu danh cho khach hang (For Cccupafion, plsase see D.6-Guidsline for using form for Custorner)



Trwong hop chon “Khdng”, dé nghi dién cac thong tin sau ¢fchoose No. piease fil in the following informetion):

16.

. L Ngay sinh: ... ol
Chtrc VU (Postion): Nghé nghiép (ocoupation): (Dagfe y bm’;?

Gigi tinh: CINam CIN@r Tinh trang cw trd: CICw trd CIKhéng cw tri e% héthan cwtrG: .../ ).
(Gender) (Male) (Female) (Resident Status) (Resident)  (Non-resident) idence expiry date)

Quéc tich: [J Viét Nam CIKhac (ghi rd): OKhéng quéc tich
(Nationality) (Vietnamese) (Other, please specify) (Stateless individual)

Dién thoai ¢6 dinh: 3111, 5 x| (Rl A IR Thuw dién t(:

(Business Phone) (Mobile) (E-mail Address)

Déi v6i ca nhén la cong dan Viét Nam hogc nguoi gbe Vigt Nam chua xéc dinh duoc quéc tich (Forindiduais
who are Vietnamese citizens or people of Vieamesa origin uhosenat!onaﬁg/hasnotbeen determined)

[1Thé CCCD/Thé cén cwéc CICMND JCan cuoce dién fiv [J Gidy chirng nhan cin cuéc
, (Citizen ID) (ID) 1 (elD) § (Identity certfﬁcat?,l
SO (No): Ngayeap: .l 1l Noi cap: Ngay héthan: ...J...i...
(lssue Date) (Issue Place) (Expiry Date)

Bia chi thwong i (Pemanent Address):
Bia chi lién hé (curent Address):
Doi v6i c& nhan la nguoi nudc ngoai hodc ngudi khéng quoc tich (For individuals who are foreigners or stateless persons)

CIHG chiéu (Passport) [CIThéng tin dinh danh do co quan cé thdm quyén nwéc ngoai cap
(ID issted by Toreign competent authonﬁes if any)

D'Danh tinh dién t& @) DGtay (o khac co gia tri d‘ lai quoc té (ghi r8) (intemation trave! document, irany): . NS
SO (No): (&X Pe) IS R I B | {.'ssue Piage) : T @8 w)’ohet BaniL AL
OThithwe [CGiay to thay thi thiee (Ghi 18): ... L1GIAY 1 MiéN thi thiee (Qhi 18): o
(Visa) (Visa equivalent document, please specify) L (Visa exemption document, please speciy)
S0 (No): Ngay cap: ..ol Noi cap: Ngay héthan: ../...J..

(Issue Date) (Issue Place) (Expiry Date)

Dia chi dang ky cuw tri ¢ Viét Nam:
(Registered address of residence in Vietnam)

Dia chi dang ky cw tri & nwéc ngoai:
(Ovemeas registered residential Address)

a%tln b6 sung thém déi véi c& nhan I nguoi ¢6 tir hai quic tich tré IEn (acdsonal infmeton for indvickisls with mutiple

nation
CJQuoctich  Hg chiéu sé: Noi cap:
(Nationality): (Passport No) (Issue Place)
Ngay cap (issueDate): ..o, Ngay hét han Expiry Date): ...l
Dia chi dang ky cw i tai qudc gia mang qudc tich (Reistered address of resivence in the country of natonaty)
OQuéc tich  Hp chiéu sb: Noi cap:
(Nationality): (Passport No) (Issue Place)
Ngay cap (issue Date): . 4L o Ngay hét han Exiy Date); .

Dia chi dang ky cw tru tal quoc gla mang qudc tich (Registered address ofres'dencemﬂvewmbyofnaﬂonaﬂy)

KE TOAN TRUONG/ PHU TRACH KE TOAN (*) (chief Accountant) CICH (ves) CKhéng (Vo)
Tru’émg hop chon C6, dé nghi dién cac thdng tin sau (feroose "Yes”, please fil in the following informetion):

HO TEN (Fulf name):
L] Trung vé&i ca nhan tai muc A1.14 (being the individual in section A1.14)

Ghi rd théng tin gidy té tly than trong trudng hop c6 nhidu ngudi cling tén tai muc A1.14 Piease speciiy indentity
documents If there are multiple individuals in section A1.14 with the same name):

Dién céac théng fin bén dwéi frong trwdng hop Ké toan trwdng/ Phu trach ké toan khac véi ca nhan tai muc
A1.14 (Fit in the information below in case the Chief accountant is different from the individual in section A1.14):

L& KHCN clia Vietcombank (vistcombank's indvidual custorer): [1Co(ves) [IKhdngne)

Trudng hop chon “Cé”, d& nghi cung cap (fohoose "Yes” please provice):

S0 CIF (GFNOJ: oo HOBC MSE trong s6 céc tai khodn thanh toan tai Vietcombank (orone of
V'efcomnank Current Accounts)

Trwdng hop chon “Khéng”, dé nghi dién cac thong tin sau (#choass No”, please ﬁﬂmmemuow:ﬁmformaam)

Chtrc vu (Position): Nghé& nghiép (occupation): (Dar?oﬂ?n!rgrp ---------- heressdi e

Gii tinh: CJNam CINir Tinh trang cw trd: CICw trd CIKhdng cw trd - Ngay hét han cw tri: o doee e
(Gender) (Mele) (Female) (Resident Status) (Resident)  (Non-resident) (Residence expiry date)

VAT N
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Quéctich: I VietNam  [CIKhéac (ghi rd): OKhéng quéc tich

(Nationality) . (Vietnamese) (Other, please specify) g (Stzteless individual)
Dién thoai ¢co6 dinh: DYEEE L I T ) Thuw dién tor:
(Business Phone) (Mobile) (E+mail Address)

D0i v6i c& nhan Ia cong dan Vigt Nam hosic nguoi gée Vist Nam chua xéc dinh duoe quéc tich For indiicuis
who are Vienamese citizens or people of Vietnamese origin whose naiionalfly has not been defermined)

[C0Thé CCCD/Thé cin cwéc [CICMND O Can cwéce dien tir [J Gidy chi*ng nhan cin cwéc
_ (Ciizen ID) (ID) (elD) i (Identity cerﬁﬁcaie)
S6 (Noj: Ngay cap: ..o Noi cap: Ngay hét han: ....J...J......
(lssue Date) (issue Place) (Expiry Date)

Dia chi thwdng T (Permanent Address):
Dia chi lién hé (curent Address):

DOi véi ¢4 nhan 13 nguroT nuGe ngoai hodc ngudi khdng quéc tich For indiiduals who are foreigners or statefess persons)

[THG chiéu (Passpory) CIThéng tin dinh danh do co quan ¢6 thdm quyén nuwdc ngoai cap
1 (ID issued by foreign competent authorttes, if any)

LDanh tinh dién te i) CIGidy to khac co gia tri di lai quéc té (ghi r8) (Intemation travel document, ifany): ....

S0 (No): bl&ag Ba;% )J! (Issbllgxpc}ggé ’ ‘ - Eg”f%grg)t han: gl .,

UThi thwe  CIGidy to thay thi thuc (ghi ) it i b L L L (E 16 o miénithi thiee (ghie) UL .

(Visa) (Visa equivelent document, please specify) i (Visa exemption document, please speajj/)

S0 (Noj: Ngaycap: ..fodor., Noi cap: Ngay hét han: ...J...io....
(lssue Date) (Issue Place) (Expiry Date)

Dia chi dang ky cw tri & Viét Nam:
(Registered address of residence in Vietnam)

Dia chi dang ky cw tri & nweée ngoai:
(Overseas registered residential Address)

Thén gin b6 sung thém déi v6i c& nhan I nguoi ¢ tir hai quéc tich i lén (Adcfforal infbrmmation for indvicliais with rudtiple

LlQuoctich  Hg chidu sé: Noi cap:
(Nationality): (Passport No) {lssue Place)
Ngay cap (issue Date):; L L Ngay hét han Expiry Date): ...l
Bia chi dang ky cur tri tai quéc gia mang qudc tich Registered addess of residence in the country of nationaity)
ClQuéctich  Hp chiy sb: Noi cap:
(Nationality): - (Passport No) (Issue Place)
Ngay cAp (ssue Date: .....ovoro fooo. Ngay hét han iy pate): ...l

Bia chi dang ky o i tai quéc gia mang qudc tich (Registered address of residence in the country of netionaliy)

NGUO1 THANH LAP LA CA NHAN (*) (7he Founderis indvioluzi(s) [ICo6 (ves [COKhéng (vo)
Trwb’ng hop chon Co, dé& nghi dién cac thdng tin sau (fehoose "Yes™ pleass lin the following informeation):

HO TEN (Ful name):
Trlng v&i ca nhan tai peing the individual in): O muc A1.14 L] mucA1.15 O mucA1.16

(Section A1.14) (Section A1.15) (Saction A1.16)

Ghi rd théng tin gidy té tliy than trong trudng hop c6 nhiéu nguoi cung tén tai muc A1.14/A1.15/A1.16 (Pease
specify indentity documents if there are multiple individuals in section A1.14/A1.15/A1.16 with the same name):

Dién cac thdng tin bén dwéi trong trwéng hop Nguw&i thanh I8p 14 ¢ nhan khéc véi ca nhan tai muc A1.14/
A1.15/ A1.16 (Fit in the information below in case the Individual founder s different from the individual in section A1.14/ A1.15/ A1.16):

La KHCN ctia Vietcombank (vietcombanis Individual customen: L1C6ves) LIKhéngo)
Truong hep chon “C6”, d& nghi cung cAp (roose "Yes’, please proide):
S6 CIF (CENO: oorsosererin....... HOBC MO trong s6 cac tai khoan thanh toan tai Vietcombank (orone o

. Wefcompank Current Accounts)
Trwdng hop chon “Khéng”, dé nghi dién c&c thong tin sau (rchoose No”, please filin the ilowi informetion): .
Chire vu (positon) Nghe nghiép (oceupation): (Degtggfg%h. ......... il e
Gigi tinh: CONam CING Tinh trang cw tra: CICw trt [IKhéng cwtrd -~ Ngay hét hancwrtii: .. ot
(Gender) (Male) (Female)  (Resident Staius) (Resident)  (Nen-resident) (ReSigénce expiry date)
Qudc tich: [ Viét Nam CIKhac (ghi rd): [L1Khéng qudc tich
(Nationality) _ (Viethamese) (Other, please specify) * {Statekess individual)
Dién thoai co dinh: 2782, 5. { NN US 80 RSN 08 Thuw dién tor:
(Business Phone) (Mobile) (E+mai Address)



18.

10.

B0i v6i ¢4 nhén I3 cong dén Vigt Nam hosc ngudi goc Vigt Nam chua xéc dinh duoc quUOC tich For indiicuss
whio are \ietnamese citizens or people ofWemamesea@hmmsenaﬁbnaﬂyhasnotbeenaEMecg

LIThé CCCD/Thé can cedc CICMND [CICan cude dién tir O Gidy chirng nhan cin cuée
 (Citizen ID) (o) {elD) i (Identity certfﬁcat_e )
S0 (No): Ngaycap: ... Noi cap: Ngay héthan: .. ...
(Issue Date) (Issue Place) (Expiry Date)

Dia chi thwong tru (Permanent Address):
Dia chi lién hé (curent Address):
Doi v6i cé nhan fa nguoi nude ngoai hodc nguoi khéng quéc tich (For indiiduais who are foreigners or stateless persons)

LIHb chiéu (Passpon LIThéng tin dinh danh do cor quan c6 thdm quyén nwéc ngoai cap
[!D Issued by forejgn compefent authoﬁbes,’ if any)
UDanh tinh dién t& (eip) L1Giay to khac co gia tri di lai quoc té (ghi r0) (Intemation trave! document, e LN
£ I TM I g T 5 £ 1

S (No): ' {I}l@/ DCgPé)......J.........I.................ﬂ Sslﬁlgpclnégé) ' i %ggyogg)t ham ! L)L L
UThi thue LIGiay t thay thi tnue (ghiirpl: 1 L3R A8 s e [IGiay to mién thi thue (ghi 16): ..o
(Visa) (Visa equivalent document, p.'easg specify) | (Visa exemption document, please spec@ﬁr)
S0 (Noj: Ngay cap: .......l....._. Noicap: Ngay héthan: ..J..J.....

(Issue Date) (Issue Place) (Expiry Date)

Dia chi dang ky cw tri & Viét Nam:
(Registersd address of residence in Vietnam)

Dia chi dang ky cw tri & nwéc ngoai:
(Overseas registered residential Address)

gggg?g%in b6 sung thém déi.voi c& nhén 13 ngui c6 tir hai QuEC tich U 6N (cionstinbrmeton tor incivetuas with e

ClQuéctich  Ho chiéu sbé: , Noi cép:
(Nationality): (Passport No) (isstie Place)
. Ngay cap gissue Date); e L D ! Noay hét han iy pate): ...l fo
Bia chi dang ky cw tnd tai quéc gia mang quoc fich (Registered addess of residence in the country of nationaity)
OQuéctich  Hp chiéu sé; Noi cip:
(Nationality): (Passport I\{o) 2 (Issue P!ac{e)
Ngay cap (issue Date): .....ooooofoooooo Ngay hét han iy pate); ...l |............

Bia chi dang ky cw trli tai quéc gia mang quéc tich Regitered adiess o residence i the country of nafionaliy)

Tréng hop c6 nhiéu hon 01 ¢4 nhan thanh Iap, d& nghi dién thong tin tai Phu luc 04 — Théng tin b sung

vé Nguoi thanh lap, Té chirc chi QUAN (f there is more than 01 individual founder, please add the corresponding information in Appendix 04 -
Addltional information of Founder, Parent organization)

NGUOI THANH LAP LA TO CHUC (%) (Instiutional Founder) [IC6 (ves) CIKhéng (vo)
Trudng hop chon Cé, @& nghj dién théng tin tai Phy luc 04 — Thdng tin b sung v& Ngwi thanh Iap, Té
chirc chi quan (fchoose "Yes” piease add the comesponding information in Appendix 04 - Addiional information of Founder, Parent organization).

CHU SO HO'U HUGNG LOI (%) @ensiiciary onnes CICH (ves) CIKhéng (Vo)
Trub’ng hop chon Co, @& nghi dign cac théng tin sau (rehoose ves” please fll in the following information):

HO TEN (Fu nzme):
Tring v6i ca nhan tai peing the individualin: [ muc A114 [ mucA115 [0 mucAl1e O muc A1.17

(Section A1.14) (Section A1.15) (Section A1.16) (Section A1.17)

Ghi r6 thdng tin gidy tor tly than trong tréng hop ¢6 nhiéu ngudi cing tén tai muc A1.14/A1.15/A1.16/A1.17
(Please specify indentity documents i there are muttiple indlviduals in section A1.14/A1.15/A1.16/A1.17 with the same name):

Pién cac théng tin bén dudi trong trwong hop Chll sé hivu hwdng loi khéc véi ca nhan tai muc A1.14/ A1.15/
A1.16/ A1.17 (Fit in the information below in case the Beneficiary owner is different from the individual in section A1.14/ A1.15/ A1. 16/ A1.17):

La KHCN clia Vietcombank (vietomsanis indiidial custormen): L1C6(ves) LIKhéng o)
Trudng hop chon “C6”, @& nghi cung cAp (renoase "ves" pissse provice):
S6 CIF (CENO): e HOBC MBE trong s6 cac tai khodn thanh toan tai Vietcombank (orone of
. Vietcombank Current Awcount)
Trwdng hop chon “Khdng”, d& nghi djén cac théng tin sau (7 choose No”, pieass i in the followi information):
Chtre vu (Posion): Nghe nghiép (oczupaton): Ngay 2%1 i AN L 1N

Gi@i tinh: CDNam CING Tinh trang cw tri: CICw tra CJKhéng cuw tra Ngay hét han cw tri: ...fofo
(Gender) (Male) (Female) (Resident Status) (Resident)  (Non-resident) (Residence expiry date)




Qubc tich: [ Viét Nam CKhéc (ghi rd): OKhéng qubc tich

(Netionality)  (Vietnamese) (Other, please specify) (Stateless individual)
Dién thoai ¢o6 dinh: 201115 3 Sy ) Thu dién tir:
(Business Phone) (Mobile) (E-mail Address)

Déi v6i ca nhan Ia cong dan Viét Nam hodc nguoi gbe Vigt Nam chura xéc dinh dugc qudc tich (For ndicais
ma@We#mseaﬁzammpwp{eofvmma@anmM@fmndbeendem

[0Thé CCCD/Thé can cwéc CICMND [JCan cwoc dién tr [ Gidy chitng nhan c3n cudc
_(Citzen ID) (D) (elD) (dertity certcate)
SO (No): Ngay cap: ... Noi cap: Ngay héethan: ...
(Ilssue Date) (lssue Place) (Expiry Date)

Dia chi thwong tril Pemanent Address):
Dia chi lién hé (cument Address):

Doi v6i ca nhén Ia nguoi nurée ngoai hodc nguroi khéng quac tich (For indiiduals who are forsigners or stateless persons)

LIH® chiéu (Passpory CIThdng tin dinh danh do co’ quan ¢6 thdm quyén nuwéc ngoai cap
(ID issued by foreign competent authonﬁes if any)

ODanh tinh dién t& (ein) DGlay o khac co gia i d’ lai quoc t& (ghi rd) (intemation travel document, £anY): oo

SO (No): &X BaaPe e f R R ME P%Be) Iggg/thg} = T MR At

OThi thwe [IGidy t& thay thi thiee (ghi ro): O Giay t& mién thi thwe (ghi 18): ...

(Visa) (Visa equivalent document, pleasg specify) | (Visa exemption document, please spscify)

SO (Noj: Ngay cap: ........l....... Noi cap: Ngay héthan: ...1.......
(lssue Date) (Issue Place) : (Expiry Date)

Bia chi dang ky cw tri & Viét Nam:
" (Registered address of residence in Vietnam) ~
Bia chi dang ky cw tri & nwée ngoai:
(Overseas registered residential Address)

Thor a? in b6 sung thém dbi véi c& nhan & nguoi ¢ tir hai QUOC tich 6 I8N (Actonel inbrmeton for indiisis wih mutile

CQuéctich  Hg chibu sé: Noi c&p:
(Nationality): (Passport No) (Issue Place)
Ngay cap (issue Date): . AR Ngay hét han (Expiry Date); ..
Dia chi dang ky cwr hu tal quoc gla mang qudc tich (Registered address mesdememme county of nationalty)
ClQuéctich  Ho chiéu sé: Noi cap:
(Nationality): (Passport No) (Issue Place)
Ngay cap (issue Date): ......d..ooccdooveeccri. Ngay hét han (Expiry Date): ..

Dia chi dang ky cw tu tal quoc gla mang qudc fich Registered addess ofres:denoe inthe comt?yofnam:‘m/)

Cha s& hitu hwéng loi la ca nhan nude ngoai cd dnh hudng chinh tri (PEP): [ICSves) LIKhdng o)
(The Beneficiary owner is a foreign politically exposed person (PEP) )

Trwong hop chon “Cé”, dé nghj cung cap théng tin vé nguoén gdc tai san cta chi s& hivu hwéng loi (irchoose
"Yes", please provide information about the oﬁgm of the beneficial owner's assets):

Trwdng ho’p nhiéu hon 01 Cha sé hiru hwéng loi, @& nghi dién thng tin tai Phu luc 05 — Théng tin b sung

vé Chi s& hiru huwdng lgi (i is more then 01 Beneficiary owner, please add the comresponding information in Appendix 05 — Addtional information
of Beneficiary Owner).

. THONG TIN T® CHU'C CHU QUAN (&p dung frong tnrong hop mé CIF cho don vi phy thude ciia phdp nhany (Parent organization - applicable
ibropemng CIF oforgamaﬂons unit dependent including branches, representative cifices)

TEN TO CHUC (Organization name in Vietnamess):
] Tring véi 16 chike tai muc A1.18 (Being the organizzfion in section A1,18)

Ghi rd (néu nhiéu t chire ciing tén tai muc A1.1 8) (Please specify if there are multple organizations in section A1.18 with the same name):

Dién céc thong tin bén dwdi trong trdng hop Td chikc chi quan khac véi td chire tai muc A1.18 (Fill in the
information below in case the Parent organization is different from the organization in section Af. 18):

La KHTC clia Vietcombank vietcomsanks Organizztion customes): CICoves) LIKhéngo)
Trwong hop chon “C¢”, da ngh[ cung cAp (Fohoose "Yes’, please providk):
S6 CIF cinoy):.. ..Hodc mét trong s6 cac tai khoan thanh toan tai Vietcombank (orone or

Vietcombank Current Acconss)

Tmong hop chon “Khdng®, @& nghi dién théng tin tai Phu luc 04 — Théng tin bd sung v& Ngwi thanh I3p,
Té chire cha quan (If choose "No'; please add the comesponding information in Appendix 04 - Addltional information of Founder, Parent organization).




A2 - THONG TIN NHAN BIET TANG CUONG PHUC VU MUC BiCH TUAN THU (ntensive Customer Identification

Information for compliance purpose)

1.

THONG TIN THOA THUAN PHAP LY (*) (Related Information in a legal arrangement)

Quy khéch Ia bén nhan Gy thac (customeris the tusted party) [ICo (vesy [IKhdng (vo)

Trwdng hop chon “Cé”, @& nghi dién théng tin tai Phu luc 08 — Théng tin thda thuan phap Iy (fchoose "Yes” please
add the comesponding information in Appendix 08— Information of legal arrangement)

2. THONG TIN TANG CUONG (*) (ntensive information)

4.

3.

Trwéng hop Quy khach thudce ddi twong can cung cép thong tin ting cwréng theo quy dinhé, vui 1ong dién
cac thdng fin sau (i customer belongs to one of the subjects required to provide intensive information as stipulated, Please fill in the following information):
Nganh nghé san xuat, kinh doanh, dich vu tao doanh thu chinh:

(The production, business or service fine mat genemtes major income)
Nguén tién/nguén tai san trong giao dich clia Quy khéch hang (Source of fundisource of waaith in customer's transactions):

MUC BiCH VA BAN CHAT MOI QUAN Hfi KINH DOANH CUA QUY KHACH VO VIETCOMBANK (*)
(Cé hé chon nhigu muc)/ (Purpose(s) and nature of the business relationship befween Customers and Vigicombank — Customer may choose multiple choices):

O Thanh toan (Payment) CITién gli (eposiy COVay vén (Lending)
O Chuyén tién trong nwée [IChuyén tién nwéc ngodi CIKhéc, ghi 18 (other): ..o
(Domestic remittance) (Overseas remittance)

THONG TIN TUAN THU FATCAY (*) (FATCA compiance information)
Cob (Yes) Khéng (No)

Quy khéch Ia t6 chire thanh lap tai Hoa Ky (Customeris an entty which esteblished in the U.S) O O
Quy khéch Ia & chivc tai chinh ngodi Hoa Ky (Customeris anon-US firancialinstiuton) | O
Quy khéch Ia t6 chire phi tai chinh ngoal Hoa Ky c6 mét hodc nhiéu nguoi kiém soat O O

la cdng dan hodc ddi trong cw i clia Hoa KY (Custorneris a non-U.S non-financial entity which has one
or more supervisory person being U.S citizen or US res;dent)

Trwdng hop chon "C6", @& nghi dién théng tin frong tng tai Phu luc 09 — Théng fin tuan thti FATCA (i choose
"Yes", please add the corresponding informeation in Appendix 09— Informetion of FATCA compliance).

Quy khach vui long thdng bao cho Vietcombank trong vong 30 ngay ké tir ngay co nhwng thay ddi lién
quan dén cac thdng tin cho muc dich tuan thl néu trén va mau Théng tin khach hang td chirc cho muc
dich tuan tha (néu cd) (Please nofifly Vietcorbank within 30 days fiom the date of any changes in the above information for compliance purposes and the
attached compliance Informeation form for institutional custorner knowledge pLposes (if any))

THONG TIN TUAN THU BO SUNG NHAN BIET KHACH HANG CO QUAN Hfi NGAN HANG DAI LY
HOAC CO GIAO DICH NESTED VOl VIETCOMBANK?E (*) (Suppiemental compliance information for customer being & financial
instifution or has "nested comespondent banking” transactions with Viefcombank)

Trwong hop Quy khach c6 quan hé Ngan hang dai Iy hoéc co giao dich "nested correspondent banking”, da
nghi dién théng tin tai Phu luc 10 — Théng tin bd sung danh cho khach hang c6 quan hé ngan hang dai Iy

(In case Customer is a Financial Instifution or has "nested correspondent banking” transactions, please add the comesponding information in Appendix 10— Additional
Information for customer being a financial institution).

CHU TAI KHOAN (*) (customer name in Vietnamesg):
TEN TAI KHOAN (*) (Account name in Vietnamese):

B - PHAN DANH CHO KHACH HANG PANG KY SU¥ DUNG DICH VU
FOR CUSTOMER REGISTERING SERVICES

Chung t6i @& nghi Vietcombank cung cip cac dich vu sau G4y e request Vietoombank i provide the following banking services):
B1 - DICH VU TAI KHOAN TIEN G| (peposit Account service)

~ LOAITAIKHOAN (*) [Taikhoan thanhtoan CITKTT sb chon OTKTT chung
Type of AC Required Current A/C Current A/C with favorite number Joint - account holder
OTKTT chuyén ding theo quy dinh cGa phap ludt  [IKhac (ghi r3): ...
Sepcial pumpose A/C Other (please specify)
LOAITIEN (*) OVND CJusD e (ghil po); Lo sl
Currency Other (pleass speciy)

6 Xem chi tiét muc B.3 Huong dan str dung mau biéu danh cho khéch hang (Please see secfion B3 of Guideline for using form for customer for details)
7Binh nghia va gidi thich chi tiét, Quy khach tham khao tai muc C.10 - Hwéng dan sie dung mau biéu danh cho khach hang (Definition and
detailed explanation, please refer fo section C.10 of the Guideline for using form for custorner)

8 Pinh nghta va giai thich chi tiét, Quy khach tham khao tai muc C.8, 9 - Huéng dan str dung mau biéu danh cho khach hang (Definition
and detaiied explanation, please refer fo secfion C.8, 9 of the Guidsline for using form for custormer)
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B2 - CAC DICH VU KHAC? (other services)
Quy khach tich chon vao cac dich vu sau day (Please sefect from the following services):
Co (Yes) Khong (No)

VCB CASHUP (DICH VU NGAN HANG SO DANH CHO DOANH NGHIEP LON) 7 ]
(Digital Banking service for Large Corporate)

VCB IB@NKING (DICH VU NGAN HANG SO DANH CHO DOANH NGHIEP VIPAVA [ |

THUONG MAI)
(Digital Banking service for Mid and Commercial Corporate)

VCB DIGIBIZ (DICH VU NGAN HANG SO DANH CHO DOANH NGHIEP VIJA VA NHO)
(Digital Banking service for SME)

VCB SMS BANKING (DICH VU NGAN HANG QUA TIN NHAN DI DONG)
(VCB-SMS B@nking Service)

VCBCC (DICH VU TAI TRQ' THUONG MAI TRUC TUYEN)

(Cnline Trade finance service)

DICH VU THE GHI NO' DANH CHO KHACH HANG TO CHUC O O
(Debit Card service for instiutional customer)

Déi véi céc cau tra 1oi "Co” tai muc nay, Quy khéch vui Idong bd sung théng tin frong trng tai (cac) phu luc Dang
ky str dung dich vu danh cho khach hang t6 chire. Khach hang dl'r]h k(:am mau dang ky str dung dich vu twong
tng (khdng yéu cau ky tén tai Phan danh cho Khach hang) véi Gidy dé nghi nay va déng dau giap lai gitra cac

van ban (Forthe answers "Yes" in the above section, Please add the comesponding information in the senvice registration formns for institutional customers. Custormer
attaches the comesponding service registration form (No signature is required in the Custemer Section) to this Application form and afixes the stamp between the documents),
(Cac) phu luc nay la mét phéan khéng tach roi cia Giay de nghi mé ho so théng tin khach hang td chire va dang
ky str dung dich vu ngan hang cia Vietcombank ma Quy khach da xac nhan théng tin (mrese appencices is an integral part
of Application for opening customer information fie (CIF) and using banking services (for organization) of Vistcombank within Yyour signature for decizration)

C —DANG KY BO SUNG THONG TIN KHACH HANG, DICH VU VA CAM KET LIEN QUAN
REGISTRATION OF SUPPLEMENT INFORMATION, SERVICE AND RELATED COMMITMENT
Céc ban dang ky b sung théng tin khach hang, dich vu va cam két theo cac phu luc, tai liéu sau day da dwoc
ching t6i khai bao, thue hién va la mot phan khang thé tach rai cla Giay dé nghi mé hd so théng tin khach
hang 6 chirc va dang ky st dung dich vu ngan hang nay™ (registation of supplement information, service and related commitment in
folowing appendices and documents are registered amd constitte integral parts of this Application

Phu luc 01 — Théng tin bd sung vé Nguoi dai dién ho'p phap (appendix 01— Addifonal Information of Lawful Representatives of Customer)

5@%& gpzms—en'lgarg_\%ng (;ﬁul;tor;%lbl’(yl dwoc Nguwdi Gai dién hop phap Gy quyén (Appendix 02— information of Person authorised

Phu luc 03 — Théng tin ngudi dworc K& toan trudng/Ngudi phu trach k& todn v qu &N (Appendix 03— Informati
of Person auﬁ:onlsedbyCh%an:ou vPersori in ChargeofAcxnunzfng)g o PhL Y [AMYEN orerc v

Phu luc 04 — Thdng tin bd sung v& Ngudi thanh 1ap, Té chirc chii QUAN (Anpencix 04— Addiional inormaton of Founder,
Parent Organization)

Phu luc 05 — Théng fin bd sung v& Chi s& hiru hwdng loi (Appendix 05— Additonal information of Beneficiary Owner)
Phu luc 06 — Théng tin dang ky chi¥ ky, mau dAu (Appencix 06— Registraton o signatures and speciment saals)

Phu luc 07 —Thong tin ngudi dwgc Gy quyén giao nhan hd so/ching tir, giao dich tién mét tai ngan hang
(Appendix 07 — Information of Authorized persons for performing document delivery and receipt, cash recejpt/deposit at VCB)

Phu luc 08 — Thong tin théa thuan phap 1Y (Appendix 08 — information of legal amangement)
Phu luc 09 — Théng tin tuan thi FATCA (appencix 09— information of FATCA compliance)

Phu luc 10 — Théng tin bé sung danh cho khach hang ¢6 quan hé ngan hang dai ly hodc khach hang co

giao dich nested correspondent banking (Appendix 10 Adcitonal Information for customer being a financial institution or having nested
cormespondent banking transaction)

Phu luc 11 — Gidy d& nghi dang ky méi dich vu VCB-SMS B@nking, ngan hang sb VCB DigiBiz, géi giao

dich SME va thé ghi no' doanh NGhI€p (Appendix 11— Application for registration of VCB—SMS B@nking, VCB Digibiz, SME transaction package
and Corporate debit card) ;

Ban dang ky dich vu ngan hang dién ti (danh cho khach hang t6 chirc) (VCBB@nking Enraiment Form (For Coporate and )

Eaanwﬁg%%gﬁg st dung gggs\g \%?Qa}}m E%esl}r}sf gg quan ly dong tién frén hé thong VCB CashUp (registration form for

[0 Bang ky str dung dich vu TTTM trurc tuyén (Registrtion for oniine #rade fnance services)

E=EEEE
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? Binh nghtfa va giai thich chi tiét, Quy khach tham khao tai Bidu khoan st dung va Huéng dan st dung ca tirng dich vu (Definition and
detailed explanation, please refer to the Tenms of Use and User Manua! Guide of each service)

1 Khach hang dinh kém céc phu luc, tai liéu néu trén (néu st dung) véi mau biéu ndy va déng dau gi4p lai giiia cac van ban (Customer
atlaches Appendix(s) to this Application form and affixes the stamp between the docurments).



D - PHAN CAM KET CUA KHACH HANG
CUSTOMER'S DECLARATION
1. Chlng i cam doan rang moi théng tin dura ra tai Gidy d& nghi nay G&u dang su that, chan thwe va hoan foan
chiu tréch nhiém vé tinh chinh xac, ding st that clia céc gidy t& trong hd so mé tai khoan nay. Chuing 6i hiéu va
dong y rang Vietcombank c6 thé yéu cau thém théng tin G& xac thure cac théng tin ma ching 16i xac nhan & trén.
Trong trvong hop dwroc yéu cau béi céc co quan nha nude o6 thadm quyén, Vietcombank thay mét ching i cung
cap thdng tin cho cac co’ quan nha nuée ¢ tham quyén theo quy dinh ciia phap luat. D& nghi Vietcombank cung
cAp céc dich vu ma ching 16 da dang ky & trén we hereby certiy that the information provided on this Application is completely accurate, truthful
and we have legal responsibility for the accurateness, tuthfulness of documents attached to this Application. We understand and agree that Vietcombank may request adaftional
Information to verify the seif-certifications above. In case of request by competent sizte agencies, Vietcombank provide stich on behalf of us fo the applicable govemmental
authortties in accordance with law. We kindly request Vistcombank to provide us with the services registered above).
2. Bang viéc ddng ¥ si¥ dung céc dich vu Ngan hang néu trén, Ching i x4c nhan va déng y rang ching toi: (i)
da duoc Vietcombank cung cap day dli thong tin vé théa thuan/hop ddng/gidy dé& nghi theo mau, didu kién giao
dich chung va céc dich vu tai gidy dé& nghi nay; (ii) d& doc, hiéu rd, ddng ¥ va cam két thire hign cac Didu khoan,
diéu kién chung du6i day va ddng v rang khi dai dién hop phap clia Vietcombank ky vao "Phin danh cho Ngan
hang" tai van ban nay thi van ban nay va cac Diéu khoan, diéu kién chung duwéi day duorc coi la Hop ddng va co
gia tri rang budc cac bén (By agresing o use the above mentioned Banking services, we certly and agres thet () Vietcornbank has provided us full information
about the agresmenticontraci/application form, general terms and conditions and services information in this application; (i) We have read, understood, agreed and committed io
the following Terms and Conclifions and agreed that since Vietcombanic's legel representative sign in the “Bank use only” part in this docurment, all parfies are bound by this
documnent and Terms and Congitions, which are considered as a Confrac). i
péngy (Agree)
Diéu khoan, Diéu kién v& mé va sir dung tai khodn tién gt tai Vietcombank déi véi khach hang
t6 chirc (Tems and Condions on opening and using cepostt acooLnt at Vietcombank for nor-indivioual cusiome)
Quy dinh str dung dich vy thanh toan va quan ly dong tién trén hé théng VCB Cash-up cua O
Vietcombank (Reguiations on using payment services and cash fiow management on Vietcombani's VCB CasfHup systam)
Diéu khoan, Bieu kién cung cap va st dung dich vu Ngan hang dién t& danh cho khach hang 6 O

chirc (bao gdm dich vu VCB - iB@nking, VCB SMS Banking, dich vu VVCB Digibiz) (7ems and conditons
on providing and using VCB .‘::-bankfng (including VCB Ib@nking/ VCB SMS B@nking) for Institutional customer) ‘

Théa thuan cung cap va st dung dich vu VCBCC (T3i tror thwrong mai true tuyén) (agreement for providing
and use of online frade finance service)

Diéu khoan va Didu kién str dung dich vu Thé ghi ng’ danh cho khach hang 1 chirc (Tems and Conditons
- on using Debit card service for Institutional customer)

Biéu khoan va Biéu kién sir dung Phirong thire xac thue clia khach hang t6 chire (Terms and Conditons
on Authentication methods for Institutional customers)

Céc diéu kién giao dich chung v& béo vé dir ligu ca nhan (Generalterms and condiions on personal data protection)
Chung i chiu trach nhiém cap nhat va chap thuan cac Didu khoan va Bidu kién néi trén duoc stra ddi theo tirng
thoi ky trén website chinh thirc clia Vietcombank (hién nay & https:/mww.vietcombank.com.vn) va/hosc cac kénh

cung cap dich vu clia ngan hang (we agree that i is our responsibilty o update and accept the above Temms and Conditions as amended on the official website
of Viefcombank (currertly being hifps:/wwivistcombark com.vn) and/ or other service distibution channels of the bank).

3. Chung t6i cam két chiu trach nhiém quan Iy, st dung tai khoan, dich vu Ngan hang dién tt, dich vu thé theo

quy dinh clia phap luat va clia Vietcombank i commit to aperate and manage these acoounts and ebanking and card services in aceordance with
law and Vietcombank's regulations).

4. Vigc Nguoi dai dién hop phap, Ké toan trvdng/ngudi phu trach ké toan, Nguwdi dwoc Gy quyén clia Ngwdi dai
dién hop phap, Nguoi duoc ty quyén clia Ké toan truéng/ngudi phu trach ké toan cung cAp thdng tin va ky xac
nhén tai Phu luc 02, 03, 06, 07 dinh kém Gidy G& nghi nay ciing chinh Ia x&c nhan v& tinh chinh x&c, day da va
gia tri phap ly cla céc théng tin/ndi dung déng ky, Gy quyén tai cac phu luc/van ban dinh kém va xac lap van
ban Gy quyén co gia tri phdp Iy (Signatures and deciaration of Lawfi Represertafives of Custome, Chief Accountant/Person in charge of accounting, Person
authorised by Lawful Representative, Person authorised by Chief Accountant/Person in charge of accounting in Appendix 02, 03, 06, 07 attached o this Application also
considered as confirmation on accuracy, completeness and legal validity of all registered and authorised information and consititue a Jawful power of atiorney).

5. Trong tredng hop Gidy dé& nghi nay khdng dinh kém van ban Gy quyén riéng, pham vi Giy quyan clia nhieng
ngwdi duwoc Qy quyén la Nguwdi dai dién hop phap chi bao gbm st dung tai khoan, khéng bao gdm mé mdi tai
khoan, thay ddi thong tin tai khoan, tam khéa tai khoan, dong tai khodn (in the case that this Application is not attached with a ssparate

authorization document, the authorization scope of the authorized persons fs limited to account use, not including the rights to do following transactions: new account opening,
account information maintenance, account locking and account dosing).
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6. Thoi han Gy quyén duoc néu tai van ban Gy quyén riéng hosic cho @én khi bén ty quyan gi¥i théng bao mai

t61 Vietcombank vé thay @i dy quyén hosc théng bao v& ngudi dwor tly quyén thdi gitk chire vu tai van ban y

quyén va Vietcombank nhan duwoc théng bao d6 hosc thong tin CCCD/CMND/H3 chiéu clia ngudi duroc ay

quyén hét hidu Iec (The authorizston is vaid unti the autroriaing party sends nofice in writen form to VOB fo changs the authoriztion or to roffy the authorized
person o stop holding the pasiton in the authorization document or unti the Citizen IDID/Passport of the authorized person is invaid).

7. Chung t6i cam doan, bao dam va chiu frach nhiém réng e commi, guarant and take responsibily that):

() Viéc Chung t6i cung cap di¥ liéu ca nhan clia nhirng ca nhan ¢ lién quan cho Vietcombank da dwoc sw Gy
quyén hgp phap clia cac ca nhan dé, bao gdm: viéc cho phép Chung ti duwrorc thwre hién cac thi tuc lién quan
t61 x& ly di liéu c& nhan pht ho'p v6i quy dinh clia phap luat va ddng v cho Vietcombank thwe hién xt ly div
liéu ca nhan cho cac muc dich dwoc néu tai Cac didu kién giao dich chung vé bao vé di¥ liéu ca nhan dwoc
dang tai trén website chinh thirc clia Vietcombank (hién nay 1a https:/imww.vietcombank.com.vn) va/hoac cac
kénh cung cép dich vu ctia ngan hang (Our provision of perscnal data of relevant indivicuals to Vietcombank has been legally authorized by those
individuals, including the authorisation for us fo carry out procedures. related fo personal data processing in accordance with the law and allow Viefcombank fo process personal

data for the purposes stated in the General transaction conditions on personal data protection posted on Vietcombank’s official website (currently
hitpsiwww.vietcombank comvn) andior Vietcombank’s service delivery channels.).

(i) Chiu trach nhiém thu thap, chiing minh s ddng y clia cac ca nhan co lién quan vé viéc cho phép Vietcombank
thure hién xt ly di liéu c& nhan. Vietcombank khéng c6 trach nhiém phai thAm dinh vé tinh hop phap, hop 1é
cla sy dong y/chap thuan nay va viéc lwu triv bang chirng chirng minh thudc trach nhiém ctia Ching
i. Vietcombank duoc mién fréch va dugc yéu ciu bdi thudng céc thiét hai, chi phi lién quan khi Ching i khéng
thwe hién dang ndi dung quy dinh tai muc nay. Responsiie for collecting and proving the consent of refated individuais o the permmission for

Vietcombank to process personal data. Vietcombank is not responsible for veriying the legalily and validty of this consent/approval and the storage of proofs fs our responsibifty.

Vietcombank is exempt from liability and is entitled to claim for compensation of related dameges and expenses when we fail to comply with the contents specified in this
section).

(if) Chiu réch nhiém vé tinh chinh xéc, Gy d, trung thure d6i voi cac dik liéu ca nhan 63 cung cAp cho Vietcombank.
(Responsible for the accuracy, completeness, and tuthfulness of personal data provided to Vietcombank).

(iv) Trwong hop ca nhan lién quan thure hién didu chinh thdng tin ca nhan tai Vietcombank, Vietcombank cé quyén
ap dung theo thong tin c& nhan da dwoc ca nhan lién quan cap nhat trong qua trinh giao dich clia Chuing t6i.
Trwong hep théng tin clia ca nhan lién quan cap nhat khong khép véi théng tin tai hé so' do Chiing téi cung
cép, Vietcombank c6 quyén tam dirng giao dich cho dén khi Chting t6i diéu chinh théng tin phit hop. (i case the
related individuals make adjustments to personal information at Vietcombank, Vietcombank has the right to use the updated personal information of related individuals for the

process of our transaction. In case the updated information of the refated individual does not match the information in the records provided by us, Vistcombank has the right
to suspend our transactions until we provide appropriate information change reques).

8. Gidy dé nghi nay duoc 1ap thanh 02 ban géc va co gia tri phap ly ngang nhau, khach hang va Vietcombank

mdi bén gitr mdt ban. Trong treng hop bat ky ndi dung nio tai Gidy dé& nghj nay dwoc quy dinh ca bing tiéng

Viét va tiéng Anh ma c6 s khac nhau gitra néi dung tiéng Viét va ni dung tiéng Anh, thi ndi dung tiéng Viét

duoc wu tién ap dung (This Application is executed in 02 originals with equal validity. Each party (Customer or Vietcombank) keeps 01 original. For any clause expressed

in both Vietnamese and English, in case of any inconsistencies between the Vietnamese and English versions in this Application, the Vietnamese version shell prevail)
NGUO1 DAI DIEN HOP PHAP CUA KHACH HANG

Ky tén, déng dau (néu c9)

eSEnIal S, Signature and stamp (if any)

HO VA TEN (Fuil Name)

PHAN DANH CHO NGAN HANG DAI DIEN NGAN HANG TMCP NGOAI THUONG VIfiT NAM
(Bank use only) (Vietcombank's representative)
10



S6 HSTTKH:
. Ba thue hién sang loc khach hang va cac bén lién
quanlic..... gio,ngay /[
Két qua:
O Khéng canh bao [J Canh bao gia
O Canh béo that (néu 15 cha thé va Danh sach):

S6 TK VND: S6 TK Ngoai té&:
Hiéu lwe ttr ngay (effective from date) /___/
TIEP NHAN . XU LY
CANBO CANBO LDP
Hoten: Lt | NILIE L iHeiteha L Lo L LY Ho ten:i i Ll i)
Nagvz. i A0l L) INaayE e L] Ngay: [ [

HO VA TEN (Full Name)

1







Mau 01a— Phu luc 06

Vletcombankv :

Chung nidm tin ving tuong lal

Ngay (Date): J /

S6 ho sc thong tin khéach hang (ciFo:
Bi€u mau nay 12 mét phan khéng tach rdi clia Gidy @& nghi mé hd sG thdng tin khach hang t6 chifc va déng
ky st dung dich vu ngén hang ctia Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank) ma Quy khach

da xac nhén ﬂ16ng tin (This form is an integral part of Application for opening customer information file (CIF) and using banking services (for organ:‘zaﬁonj of Joint
— Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) within your signature for declaration).

Yéu cdu vé& mau chit ky: Chir ky bao gbm ky hiéu chit ky, mau ddu (néu cd) va diu chirc danh. Trudng hop
khdng str dung déu chifc danh thi str dung chif viét tay ho tén 3y dl clia khach hang, khdng viét bang chit in

hoa (Specimen signature requirement: Specimen signafure includes signature, stamp (if any) and name stamp. In case name stamp is not available, handwritten full name
of customer in lower case is required) |

Nguti déing ky chilf ky dugc Gy quy@n phai 13 ngudi clia t8 chitc mé ti khoan. Ngudi dai dién clia chil i khoan
phai chiu trach nhiém vé viéc chi dinh nguti dugc ty quyén clia t3 chifc minh d& ding ky véi Ngan hang (Persons

having authorized signatures and authorized persons must be from the organization. The Representative of the Account holder is responsible for assigning authorized persons
registered to Vietcombank).

Trudng hdp Khach hang khéng od K& todn truGng/Phu trach k€ todn (hodc nhiihg ngudi dugc Gy quyén): Ngudi
dai dién hgp phap phai ghi dong chif: "KHONG DANG KY MAU CHU KY CUA KE TOAN TRUGNG” tai phin
dang ky chif ky clla K& todn truéng/Phu tréch k& toan (i case Customer does not have a Chisf Accountant Chief Accountart in charge (or
authorized persons): Legal Representative has to wite the phrase ‘KHONG BANG KY MAU CHI KY CUA KE TOAN TRUONG)

B&ing viéc ky vao Biéu mau nay, ngudi dang ky chir ky dong y cho Vietcombank dugc thu thap va xir Iy dif liéu
ca nhéan @€ thuc hién cic muc dich duge néu tai Cic didu kién giao dich chung vé bdo vé dif liéu ca nhan dugc
dang tai trén website chinh thifc clia Vietcombank (hién nay 13 https://www.vietcombank.com.vn) va/hodc cic

kénh cung cp dich vu clia ngan hang. By signing This form, Persons registering the signature agrees to alow Vietcombank to collect and process
personal data for purposes stated in the General transaction conditions on personal data protection posted on Vietcombank'’s official website (currently
Htfps#wwwivietcombank com.vn) andir Viefcombank's service delivery channels,).

Tén khéch hang (customer ful name): CONG TY TNHH MOT THANH VIEN THUONG MAI VA DICH VU NGOC THOM
Quy khéach hang vui long cung cdp cic théng tin sau Please provide the folowing information):

I— DANG KY CHI KY MAU CUA NGUOT DAI DIEN HOP PHAP (Lauful Representative's

Ho tén (Full Name): Tran Thi Thom Chil ky mau thi nhat Chif ky mau thir hai
CCCD/CMND/HC (b /pp): 019178011295 fimedrsen M
Ngay cdp: 10/08/2021 Noi c8p:Cuc trudng cuc canh W/ [MA/

(Date of issug) ALl Il - "

Chirc vu: Chi tich cdng ?g:ogglgu:)e TTXH. /gj - /Q{/

b DTDD: 0917823679 A

(Position) (Mobile)

Téi ddng ¥ cho Vietcombank thu thap va xir ly dif liéu ci nhan clia t8i dude % % @"m % %%
~cung cdp tai Gify @8 nghi va cdc biéu mau lién quan. (/ agree that

Vietcormbank is allowed to collect and process my personal data provided

in the application and other related forms).

Ho tén (Fuli Name): Chir ky mau thir nhat Chir ky mau th( hai
i {First specimen signaturz) (Second specimen signature)
CCCD/CMND/HC (D /PP):
Ngay c8p: ... Ndicip:
- (Date of issue) (Place of issug)
Chrc vu: DTDD:
(Position) (Mobile)
Téi @ong ¥ cho Vietcombank thu th&p va xir ly dif liéu ¢4 nhan clia t&i dudc
cung cdp tai Gidy d& nghi va cic biu mau lién quan. (I agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

\\4’/&»%\//




Ho tén (ruli Name): Chir ky mau thi¥ nhat Chit ky mau thit hai

CcCceD / CMND /H C (1D /PP): (First specimen signature) (Second specimen signature)
Ngaycap: L. .| . |'Ndicip:

(Dan;:- of issue) - (Place of issug)

Chuc vu: DTDD:

(POSfﬁOﬁ) (MOD”E )

T&i dong y cho Vietcombank thu thap va xir Iy di¥ liéu ca nhan clia tdi dudc
cung cdp tai Gify 8 nghi v& cic biu miu lién quan. (/ agree that
Vietcombank is allowed to collect and process my personal data provided

in the application and other related forms)

e it T s LS E 'm:ﬂ- i
a mét trong nhitng ngudi dai dién hg
(Signature of one of the Account Holder's | awful Representatives)
[ Chitky clia ..... trong nhitng ngudi dai dién hgp phép clia Chii tai khoan
(Signature of ... of the Lawful Representatives of the Account Holder)
[ Chit ky ctia toan bg nhithg ngudi dai dién hdp phap clia Chi i khoan
(Signatures of all Lawful Representatives of the Account Holder)
Trugng hop Quy khach khéng déng ky Co ché& phé duyét trén cac hd so, d& nghi, chitng tir giao dich tai
khoan vdi VCB, tt ca cac Ngu®i dai dién hgp phap clia chii tai khoan can ky trén cic ho so, dé nghi, chiing

tlr giao dich v6i VCB. (in case Customer does not register Approval Mechanism on the documents, requests and document of account transactions with VCB,
all Lawiul Representatives of the Account Holder need to sign on documents, requests and transaction documents with VCB).

IT - DANG KY CHU KY MAU CUA NGUOT BUOC NGUOT DAL DIEN HOP PHAP UY QUYEN (Persons authorised

by Lawful Representative’s signature stamp)

Ho tén (Full Name): Chi ky mau thir nhat Chir ky mau thir hai
cceD / CMND /H C (D /PP): (First specimen signaturz) (Second specimen signature)
Noaycap;.. 1 UL NG b

(Date of issure) (Place of issue)

Chuc vu: DTDD:

(POSfﬁOH) (Mobﬂe)

Téi dong y cho Vietcombank thu thip va x{r 1y di liu c& nhan cla téi dudc
cung cdp tai Gidy d& nghi va cic biéu mau lign quan. (I agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

Ho tén (Ful Name): Chif ky mau thr nhét Chir ky mau th( hai
cceD / CMND / HC (o /PP): (First specimen signature) (Second specimen signature)
Naaycapz bl pbey) . Ndi cép:

(Date ofissue) (Place of issug)

Chirc vu: DTDD:

(Position) (Mobile)

Téi 66ng ¥ cho Vietcombank thu thip va xr Iy dif liéu ¢ nhan clia tdi duge
cung cdp tai Gidy dé nghi va cac bi€u mau lién quan. (I agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

Ho tén (Full Name): Chif ky mau thi¥ nhat Chir ky mau thir hai
CCCD/CMND/HC (D PP): (First specimen signature) (Second specimen signature)
Ngayicapz L= b1 Noi cap:

(Datg of issue) (Place of issue)

Chirc vu: DTDD:

(Posttion) (Mobile)

Téi dong ¥ cho Vietcombank thu thap va it Iy dif liéu ¢ nhan cia toi dugc
cung cap tai Gidy d& nghi va cic biéu mau lién quan. (I agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

1 Ap dung néu Khach hang dang ky tir 02 (hai) Ngudi dai dai dién hgp phap tré 18n (Oniy applied if customer registers more than one Lawful
Representatived of Account Holder)
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ITI - DANG KY CHU KY MAU CUA KE TOAN TRUONG/NGUOT PHU TRACH KE TOAN (Chier Accountant/Person

in Charge of Accounting’s signature stamp) |

Ho tén (FuiiName): Chit ky mau thif nhat Chir ky mau th{ hai
CCCD / CMND /H C (1D /PP): (First specimen signafure) (Second specimen signature)
Ngay cap: . Ndi cdp:

(Dat; of issue} (Place of issug)

Chuc vu: DTDD:

(Position) (Mobile)

Tai dong y cho Vietcombank thu thap va xdr ly dir liéu ca nhén cla toi duge

cung cdp tai Gidy d& nghi va cac biéu mau lign quan. (I agree that

Vietcombank is allowed fo collect and process my personal data provided

in the application and other related forms)

IV - DANG KY CHU KY MAU CUA NGUOTI BUCC KE TOAN TRUONG/NGUOT PHU TRACH KE TOAN

UY QUYEN (Persons authorised by Chief Accountant/Person in Charge of Accounting’s signature starmp)

Ho t&n (Fu Name): Chif ky mau thir nhat Chir ky mau thir hai
CCCD / CMND /H C (b /PP (First specimen signature) (Second specimen signature)
Ngay ¢8p: . NOi € I

(Date ofissue) (Place of issug)

Chirc vu: PTDD:

(Position) (Mobile)

Toi dong y cho Vietcombank thu ﬂ’lap va xir ly dif liéu ca nhan clia tai duge
cung cip tai Gidy d8 nghi va cac biéu miu lién quan. (I agree that
Vietcombank is aliowed to collect and process my personal data provided
in the application and other related forms)

Ho tén (Fuil Name): Chir ky mau tht nhat Chir ky méu thir hai
CCCD / CMND /H C (D /PP): (First specimen signaturg) (Second specimen signature)
Negaycdp: L.t Ll . | Ndi cap:

(Dat? of issue) ‘ (Place of issug)

Chuc vu: PTDD:

(Position) (Mobile)

Toi éong y cho Vietcombank thu thap va xr ly dif lieu ca nhan cla téi dude
cung cdp tai Gidy d& nghi va cic bidu mau lién quan. (/ agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

Ho tén (Fuil Name): Chir ky mau thir nhat Chif ky mau thi hai
CCccD / CMND /H C (D /PP): (First specimen signature) (Second specimen gnawrej\\
Ngay cip: Lobdio Lo | Ndiéap: ":\
(Date of issue) (Pface of issug) i
Chirc vu: DTDD: *

( P OSfﬁOﬂ) (MO bile )

Téi dong y cho Vietcombank thu thap va xur Iy dif liéu ca nhan cla téi dugc
cung cip tai Gify d& nghi v& cic bidu mau lién quan. (/ agree that
Vietcombank js allowed to colfect and process my personal data provided
in the application and other related forms)

Ho tén (Full Name): Chir ky mau thir nhat Chif ky mau th(r hai
CcCD / CMND /H C (,'D /PP): (First specimen signafure) (Second specimen gnature)
Ngay €ap: . N P

(Date of issug) (Place of issug)

Chirc vu: DTDD:

(Position) (Mobile)

Téi dong ¥ cho Vietcombank thu thap va xur Iy dif liéu ca nhan clia t&i duge
cung cip tai Gidy dé nghi va cac biu miu li&n quan. (! agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms).




~

TIEN MAT TAT NGAN

NGUOI GIAO DICH2 [ITién Mgt (Cash transaction person)

Ho t&n (Fui Name): Chf;mk? mau ﬂw;; nh&t
CCCD/CMND/HC (b /Pp): T T
Ngay cdp: ... Noicdp:

(Datg of issue) (Place of issue)

Chic vu: PTDD:

(Position) (Mobile)

T8i dong ¥ cho Vietcombank thu thap va x|
cung c3p tai Gidy dé nghi va cic bidu
Vietcombank is allowed to collect and proce
in the application and other related forms)

NGUOT GIAO DICH: [ITién mét

Ho tén (Fuii Name):

mau

¥ dif liéu c& nhan clia t5i dugc
lién quan. (I agree that

SS my personal data provided

(Cash transaction person)

CCCD/CMND/HC (ip /PP):

Ngay cdp:
(Date of issue)

Chirc vu:
(Position)

Nai

Téi dbng ¥ cho Vietcombank thu thép va xtr |
cung cip tai Gidy d& nghi va cic

Vietcombank is allowed to collect an

d proce.
in the application and other related

forms)

NGUOI GIAO DICH: [ITién mit

Ho tén (FuiiName):

cap:

(Prace of issug)

PTDD:
(Mobile)

. dif liu c& nhén clia ti dugc

biéu mau lién quan. (/ agree that

§s my personal data provided

(Cash transaction person)

CCCD/CMND/HC (ip /Pp):

Ngay cap:
(Datg of issue)
Chitc vu;
(Position)

Noi

cap:

(Place of issug)

DTDD:
(Mobife)

Téi dbng ¥ cho Vietcombank thu thép va xUr ly dif liéu ¢ nhan clia tai duge
cung c3p tai Gidy d& nghi va cic biéu mau lién quan. (I agree that
Vietcombank is allowed to collect and process my personal data provided
in the application and other related forms)

CIChing ' (Document tansacion persan)

V — DANG KY CHU KY MAU CUA NGUOT BUOC UY QUYEN GIAG NHAN HO SO/THE, GIAO DICH
E A HANG (Rerson authorised fo defiverfeceive documents and peiform cash fransaction at VICB's signature stamp)

Chit ky mau thit hai

(Second specimen signature)

CIChiihg tir (Document tansacion person)

Chit ky mau thir nhat
(First specimen signature)

Chit ky mau thir hai

(Second specimen signature)

DG’IL’]T’IQ fr (Dowrrmm person)

Chir ky mau thif nhat ;
(First specimen signature)

Chir ky mau thif hai

- (Second specimen signature)

DBdng du lan 1

Stamp the Seal 19 time

*

({.

% [ MOT THANH viEN | = |
= | THUONG MAI VA I,'}

Bong dau fan 2
Stamp the Seal 2 time

$2
o
Z

% Theo ndi dung a3 déng ky tai Phu luc 7 (As per registration in Appendix 07)




Vletcorrlibil"!kv

E MO VA SU DUNG .

DPiéu 1. Gidi thich to ngl:

i

S.

Diéu kién, diéu khoan: 13 Diéu kién, diéu khodn vé md va sir dung tai khoan thanh toan tai
Vietcombank (3p dung véi Khach hang t6 chic). Diéu kién, diéu khoan 13 mot bd phan khéng tach
roi cla Gidy dé nghi.

Dong tai khodn: 13 viéc Vietcombank tat todn tai khoan, dong hd so théng tin tai khoan va so tai
khoan thanh todn clia Khach hang. SO tai khodn d3 bi ddng cd thé duoc sir dung dé dang kv cho
khach hang khac.

Gidy dé nghi: bao gdm Gidy dé nghi ma/thay ddi hd so théng tin khach hang t6 chic va dang ky sur
dung dich vu ngan hang va cac phu luc dinh kém.

Khach hang (KH): 13 t6 chic mé t3i khoadn thanh toan tai Vietcombank.

Ngay 1dm viéc: TU Thé hai dén Thi sdu hang tudn ma Vietcombank mé clra va hoat ddng binh
thudng, ngoai trir cac ngdy nghi theo quy dinh cua Vietcombank va cda phap Iuat tai ting thoi diém.
Phong toa tai khoan: 13 viéc Vietcombank tam thoi nging moi hoat déng chi tién hodc/va thu tién
cua toan bd hodc mdt phan s tién trén tai khoan thanh todn trong cac trudng hop duoc phép theo

" quy dinh cta phap luat.

S6 du dugc phép st dung: 13 s8 tién Khach hang c6 thé str dung tU tai khodn cia minh. S8 du duoc
phép str dung bang (=) s6 du C6 trén t3i khoan trir (-) cac kho3n phong to3 cong (+) han mic thau
chi chua s& dung (néu co).

Tai khoan thanh todn (TKTT): 13 tai khoan tién gii khéng ky han cia KH mé tai VCB, bao gdm nhung
khdng gidi han & tai khoan thanh toan dé st dung cac dich vu thanh toan do VCB cung (ng, tai khoan
thanh toan 6 muc dich chuyén dung, t3i khoan ky quy khong ky han.

Tai khoan thanh todn chung (TKTTC): 13 tai khodn cd it nhat hai chu thé tre 1én cing ding tén mo
tai khoan. Chu tai khoan thanh toan chung I3 td chic, c& nhan.

10. Vietcombank (VCB): Ngan hang thuong mai cd phan Ngoai thuong Viét Nam.
Diéu 2. Quan Iy va st dung TKTT

1.
a)

b)

)

b)

Pham vi giao dich

KH duoc str dung TKTT @& nép, rit tién mat va yéu cdu VCB cung Ong dich vu thanh toan qua tai
khoan nhu: cung Ung phuong tién thamh toan, thuc hién dich vu thanh toadn séc, 1&nh chi, Gy nhiém
chi, nh& thu, Gy nhiém thu, thé ngdn hang, chuyén tién, thu hd, chi hé va cac dich vu thanh todn
khac phu hop véi quy dinh cda phap luat hién hanh.

Viéc stir dung TKTT duoc mé dé phuc vu viéc theo doi cac khoan tién ky quy, dam bao kha nang
thanh toan va cac muc dich khac theo quy dinh phap ludt phai dam bdo tudn thi quy dinh phap luat
cd lién quan. VCB khdng chu ddng trich No ddi v6i cdc khodn tién ky quy, s6 tién trén tai khoan
da3m bao thanh toan, cac khoan tién dé dam bao thuc hién nghia vu theo quy dinh cla phap Iut,
tr&r truong hop khoan tién ky quy, khoan tién dé bdo ddm thuc hién nghia vu cho chinh VCB.

Pai voi cac TKTT cd muc dich chuyén ddng: Thuc hién theo ndi dung thoa thuan vé muc dich chuyén
dung khi mo TKTT, pht hop quy dinh cua phap luat va quy dinh cia VCB trong ting thoi ky.

Han mdc giao dich trén TKTT

Han mc giao dich trén TKTT duoc thiét 18p can clr theo cac yéu t6 bao gdbm nhung khong gi6i han
bai: kénh giao dich, ngay giao dich, loai giao dich, nhém giao dich, nhém KH, phuong thic xac thuc
giao dich, nhém phuong thic x&c thuc giao dich hoac theo cac yéu 16 khac duoc VCB quy dinh ting
thoi ky dam bao phd hop véi quy dinh cia phap luat.

Han mic giao dich trén TKTT do VCB quy dinh va/hoac do KH thiét 18p. Han mic gigo dich trén
TKTT do KH thiét 1ap khdng duoc vuot qué han mic giao dich trén TKTT do VCB quy dinh (néu co).

1




c)

8.
a)

b)

Giao dich thanh toan bang phuong tién dién tr cia KH duoc ap dung cac bién phap xac thuc déi vai
trng loai giao dich trong thanh toan bang phuong tién dién tr theo quy dinh cla phap luat vé an
toan, bao mat cho viéc cung cap dich wy ngan hang bang phuong tién dién tu.

L&i sust: KH dugc hudng 13i trén s6 du Co trén TKTT coa KH mo tai VCB theo mic I3i sudt tién gui
khéng ky han do VCB céng b trong tong thoi ky tai dia diém giao dich va website
http://www.vietcombank.com.vn hoac theo thoa thuan véi KH, phi hop v6i quy dinh cta phap luat.
Phi: Bao gdm nhung khdng gigi han & phi gquan Iy tai khoan, phi giao dich tai khoan va cac khoan phi
lién quan khac theo biéu phi do VCB cong b theo ting thoi ky tai dia diém giao dich va website
http:/ /www.vietcombank.com.vn ho3c theo cac tho3 thudn riéng clia KH véi VCB.

Thau chi: KH ¢6 thé sir dung han mac thdu chi néu cé tho3 thuén thau chi véi VCB. Han mic thiu
chi, phi va I3i thdu chi va cac van dé lién quan khac thyuc hién theo thoa thudn gia KH va VCB phu
hop véi quy dinh cta phap luat va cia VCB trong tung thai ky.

VCB cung cdp va théng bao cho KH cac théng tin vé& s6 du, cac giao dich phéat sinh trén TKTT (bao
gdm cac giao dich VCB chu ddng trich no), viéc TKTT bi phong tda, déng, thoi didm hét han hiéu
Iue, hét han st dung cua gidy td toy than trong hd so ma TKTT va cac thdng tin can thiét khac trong
qua trinh st dung TKTT. Hinh thic thdng bao bang van ban hoic thu dién tir hoac dién thoai co ghi
am hoac cac hinh thic khac phu hop quy dinh cia phap ludt. KH cd thé chu ddng tra ciu thdng tin
qua:

Dia diém giao dich cua VCB. : -
Trung tam hd trg KH cua VCB (VCC): hotline (+84) 024.38243524 hoac 1900 545413,

Trén kénh ngédn hang dién t&r cta VCB: VCB Digibiz, VCB-iBenking, VCB Cashup va cac kénh ngan
hang dién tr khac duoc VCB théng bao tong thai ky.

Cac thong tin lién quan dén KH, TKTT cla KH duoc VCB cung cdp cho KH (hodc ngusi dai dign
hop phap cla KH) theo yéu cdu d6t xust hoac dinh ki theo thoa thudn bang van ban gitta VCB va
KH. Vigc cung c8p thdng tin lién quan dén KH, TKTT cta KH cho cac nhu cdu khac thuc hién theo
quy dinh cda VCB, cac quy dinh phap Iust cua Viét Nam va qudc t€ ma VCB phai tuan tho.

Dia diém giao dich: \

KH ¢6 thé thuc hién giao dich tai moi dia diém giao di

ich thuéc mang Iudi hoat déng cua VCB (Tru
s& chinh/Try s& chi nhanh/Phong giao dich).

Cac giso dich thyc hién trén phuong tién dién t& va cdc may méc thidt bi tv déng khac duoc quy
dinh cy thé theo ting san phdm, dich vu do VCB cung (ng trong ting thoi ky.

Diéu 3. Tai khoan thanh toan chung

1

6.

Viéc st dung TKTTC phai thuc hién dung theo cac ndi dung tai van ban thoa thuan (hoac hop déng)
quan Iy, sir dung TKTTC ctia cac chd t3i khoan.

Cac chu TKTTC chung c6 quyén va nghia vu ngang nhau d6i véi TKTTC va viéc st dung TKTTC
Phai dugc su chdp thuan cua tat ca cac chd tai khoan. Mai cht tai khoan phai chiu trach nhiém thanh
toan cho todn bd cac nghia w ng phat sinh tU viéc s&r dung TKTTC.

Thdng bao lién quan dén viéc sir dung TKTTC phai dugc gui dén tat ca cac chu TKTTC, trur trudng
hop giGa VCB va cac chu TKTTC ¢é thoa thuan khac.

Ting chd TKTTC cé thé uy quyén cho nguéi khac (bao gdm cht TKTTC con lai) thay mat minh sur
dung TKTTC nhung phai duoc su dong vy bang van ban cua 5t ca cac cha TKT I'C con lai.

Khi chu thé ding tén ma TKTTC 13 18 chirc bi gidi thé, pha san hodc chdm dat hoat déng theo quy
dinh cda phap Iudt thi quyén s dung tai khoan va nghia vu phéat sinh tu viéc st dung TKTTC duoc
gidi quyét theo quy dinh cta phap luat.

Trudng hop cac chd TKTTC cé quac tich, tinh trang cu tra khac nhau thi TKTTC chi duoc st dung
trong pham vi duoc phép cla t5t ca cac chu TKTTC theo quy dinh phap ludt v& quan Iy ngoai héi.

Diéu 4. Uy quyén trong str dung TKTT

ik

KH c6 thé uy quyén trong str dung TKTT. Viéc Uy quyén phai thyc hién bang van ban, phu hop véi
quy dinh cda phap ludt v& ty quyén.
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Khi c6 nhu cdu Oy quyén s dung TKTT, KH phai gui VCB van ban uy quyén cla ngudi dai dién theo
phap ludt hodc ngudi dai dién theo Uy quyén cua KH, ké todn truéng (hodc ngudi phu tréch ké toan)
kém cac tai liéu, thong tin, dir liBu dé xac minh thdng tin nhan biét ddi véi ca nhan 1a ngudi duoc by
quyén.

Pham vi Oy quyén:

Van ban Gy quyén can ghi rd pham vi Gy quyén ddi vai st dung TKTT, thay ddi théng tin TKTT,
phong téa TKTT, dong TKTT, mé mai TKTT.

Trong truang hop chi s&r dung Gidy dé nghi va khdng kém theo Van ban Oy quyén riéng, VVCB chi
chdp nhdn pham vi Gy quyén 13 s& dung TKTT, khéng bao gdm cac ndi dung Uy quyén khac bao
gdm thay dbi théng tin TKTT, phong toa TKTT, dong TKTT, ma méi TKTT.

Théi han Gy quyén:

KH co thé Gy quyén ting 18n (chi thuc hién mét 18n giao dich va khi thuc hién xong giso dich nay
thi Van ban Oy quyén sé chdm dt hidu luc) hodc cd thdi han (thuc hién giao dich trong thoi han
nhat dinh tai Van ban Gy quyén hodc Gidy dé nghi).

Thai han uy quyén do cac bén thoa thudn tai Van ban Gy quyén hoac do phap ludt quy dinh hoac
theo thai han chdm dit 0y quyén néu tai Van ban yéu cdu chdm dit y quyén ctia KH gui VCB hoac
khi VCB nhan duoc yéu cdu diéu chinh théng tin KH thay d8i ndi dung thdi han Gy quyén (trong moi
trudng hop thdi han chdm dit Oy quyén ndy khdng sém hon thai diém VCB nhan d‘uorc VVan ban véu
‘tau cham dit ay quyén/yéu cau diéu chinh thdng tin khach hang).

Trudng hop dang ky Gy quyén thuc hién théng qua Gidy dé nghi theo mau clia VCB: thai han ty
quyén cé hiéu luc cho dén khi bén ty quyén gtri théng bdo bang van ban té&i VCB vé viéc thay ddi
0y quyén hodc théng bdo bang van badn vé viéc ngudi duoc Uy quyén thdi gilt chic vu (trong moi
truong hop thadi han chdm dit Gy quyén khéng sém hon théi diém VCB nhan duoc théng bao bang
van ban cua KH).

Trudng hop dang ky Uy quyén khdng thuc hién théng qua Gidy dé nghi theo mau cua VCB va Van
ban Gy quyén khéng quy dinh v& thai han Gy quyén hoac khéng duoc xac dinh vai giao dich cu thé
thi thai han Uy quyén duoc xac dinh 13 01 nam ké tU ngay xac I3p viéc Uy quyén theo quy dinh phap
luat.

Cham dit uy quyén:

Cham dit Uy quyén chi ap dung ddi vai Van ban Gy quyén cd thai han.

Ngudi Oy quyén muén chdm dit Oy quyén can truc tiép gui thdng bso bang van ban cho VCB.

Viéc ap dung cham dt by quyén chi co hiéu luc sau khi VCB da dua toan bd thdng tin cham dat uy
quyén |én hé thdng co s& di liéu cda VCB.

Trudng hop ngudi Oy quyén mudn thay dbi ndi dung Uy quyén phai I13p van ban Gy quyén méi thay
thé ndi dung vy quyén cl va thuc hién thay déi théng tin tai VCB.

VVCB khdng cung cdp dich vu Gy quyén str dung TKTT clia td chic cho td chic khac.

Piéu 5. Phong tod TKTT

VCB thuc hién phong toa mdt phan hodc toan bd s6 du trén TKTT cdia KH trong cac truong hop sau:
Theo thoéa thudn trudc gita VCB va KH hoac theo véu cau cla KH.

Khi co quyét dinh hoac y8u cdu bang van ban cia co quan co thdm quyén theo quy dinh cia phap ludt
Khi VCB phat hién c6 nham 13n, sai sot khi ghi C6 nham vao TKTT cua KH hodc thuc hién theo yéu
cdu hoan tra lai tién cua t6 chic cung (ng dich vu thanh todn chuyén tién do c6 nham I3n, sai sot
so v&i 1énh thanh todn cda bén chuyén tién sau khi ghi Co vao TKTT cla KH. S& tién bi phong toa
trén TKTT khdng vuot qua s6 tién bi nhdm [3n, sai sét.

Khi c6 v&u cdu phong toa cia mdt trong cac chd TKTTC trir trudng hop cd théa thudn trudc bang
van ban gida VCB va céc cha TKTTC,

Khi nghi ngd hoac phat hién KH hoac giao dich ctia KH cé lién quan dén khung bg, tai tro khiing
b&, phd bién v khi hay diét hang loat va tai trg phd bién v khi huy diét hang loat theo quy dinh
ctia phap ludt v& phong, chéng khung bé; phong, chéng phod bién v khi hay diét hang loat.

(%]
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Khi phat hién c6 sai Iéch hodc co ddu hiéu bat thudng trong qud trinh mé& va str dung TKTT.

Khi co co s& nghi ngg TKTT cua KH gian 1an, vi pham phap luét.

Cac truong hop khac phu hop quy dinh phap ludt va clia VCB trong ting thai ky.

Sau khi phong téa TKTT, VCB phai théng bso cho KH biét vé Iy do va pham vi phong téa TKTT (trdr
truong hop co quan cd thdm quyén cd van ban yéu cdu VCB khéng thdng bao cho KH vé viéc phong
téa TKTT). Hinh thic théng bao bang van ban hoac phuong tién dién tr ho3c dién thoai cé ghi am
hoac cac hinh thic khac phi hop vai quy dinh cus phap luat.

S6 tién bi phong toa trén TKTT duoc b3o toan va kidm sost chat theo néi dung phong tod. Trudng
hop TKTT bi phong tod mét phan sb tién trén TKTT thi phan khéng bi phong toa van duoc st dung
nhu binh thudng.

Viéc chdm dit phong toad TKTT duoc thuc hién khi dap Gng mét trong cac diéu kién sau:

Theo thoa thudn bang van ban gia VCB va KH.

Khi c6 quyét dinh chdm dit phong téa cua co quan c6 thdm quyén theo quy dinh cla phap luat.

B3 xr Iy xong sai s6t, nham [3n trong thanh toan chuyén tién quy dinh tai diém c, khoan 1 hoac sau
khi da xu Iy xong viéc xac minh/diéu tra tai diém e, f, g, khoan 1 Diéu nay.

Khi cd yéu cau chdm dit phong tda cua 15t ca cac cha TKTTC hoac theo thoa thuan truéc bang van
ban gita VCB va cac chd TKTTC.

Theo quy dinh ctia phap lut v& phong, chéng khung b, phong, chéng phd bién vl khi-huy diét hang
loat.

Diéu 6. Déng TKTT

-
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VCB thuc hién déng TKTT ctia KH trong cac truong hop sau:
KH c6 yéu cdu va d3 thuc hién ddy du cic nghia vu lién quan dén TKTT.
KH chém dit hoat déng theo quy dinh cua phap luét.

KH vi pham céc hanh vi bi cdm vé& ma va sir dung TKTT theo quy dinh phap ludt; vi pham cam k&t
hoac céc thoa thuan tai Gidy dé nghi va/hogc cac thoa thudn khac lién quan dén md va sur dung
TKTT tai VCB.

KH st dung gidy t& gid, mao danh dé ma hoac s&r dung TKTT cho muc dich Ia d3o, gian I&n hoac
cac hoat déng bat hop phap khac.

TKTT ¢6 s6 du bang O va khéng phat sinh giao dich trong thdi gian trén 12 thang lién tuc; hoac khi
VCB trién khai cac chuong trinh riéng va duoc théng bao t6i KH trén Website ciia VCB;

Cac truong hop khac theo quy dinh coa phap lugt va théa thuan bang van ban giGia VCB va KH (néu
co).

VCB phai thdng béo cho KH biét vé viec dong TKTT sau khi donag.

XG Iy s6 du con lai sau khi dong TKTT:

Thanh toan phi dong TKTT (néu c6) va cac khodn phi lién quan khac theo biéu phi cua VCB.

Chi tr3 theo yéu cdu ctia KH hoac theo thoa thudn truéc gitia VCB va KH.

Chi tra theo quyét dinh cua co quan o6 thdm quyén theo quy dinh cua phap Iuat.

XU Iy theo thoa thudn tr trudc gita KH véi VCB va quy dinh cua phap Iudt lién quan trong truéng hop
Nguai thu hudng hop phap s& du trén TKTT g5 duoc thdng bao ma khéng dén nhan.

Truong hop déng TKTT khi t6 chirc chdm dat hoat dong theo quy dinh cOa phap ludt thi s§ tién con
lai trudc khi chi tra theo yéu ciu ctia KH phai duoc bl trir véi sd cdng no ctia KH tinh dén thai didm
dong TKTT véi toan hé thdng VCB theo van ban thoa thudn gitra KH vai VCB.

Sau khi déng TKTT, KH phai Iam tha tuc dé mé TKTT méi trong truong hop KH muén st dung cac
dich vu v& TKTT cua VCB.

VCB khéng cung c&p cho KH théng tin TKTT d3 dong tri truong hop dac biét theo véu ciu coa cac
Co quan quan Iy nha nuéc c6 thdm quyén hoac duoc VCB chap thuan.

Diéu 7. Tra soat, khiéu nai va giai quyét tranh chap
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VCB tlep nhan dé nghi tra soat, khiéu nai ctia KH trong qus trinh st dung TKTT qua cac hinh thirc
bao gom:

Tiép nhan qua téng dai dién thoai (co ghi 3m) d6i véi cac dé nghi tra soat, khiéu nai khéng bat budc
phai thyc hién tai diém giso dich:

T3t ca cac tra soat, khi€u nai cia KH qua tdng dai dién thoai cham séc KH cua VCB Géu duoc ghi
am.

Truong hop cac giao dich tra soét do I6i ciia KH: Trong vong 05 ngay lam viéc, KH can bd sung gidy
dé nghi tra soat, khi€u nai theo m3u cua VCB quy dinh cho tung dich vu cung Ong san pham (m3u
gidy hoac mau dién t) 1d3m can o chinh thic d8 xir ly tra sodt, khiéu nai.

Truong hop cac giao dich tra soét do 18i clia VCB hodc déi tac cua VCB: theo hudng dan cu thé cla
ting san pham dich VU,

Ti€p nhan tai cac diém giao dich cia VCB: KH ndp gidy dé nghi tra soat, khigu nai theo mau cla
VCB quy dinh cho ting dich vu cung ing s3n pham. .

Tiép nhan trén cac kénh ngan hang dién to: theo kha nang cung (ng dich vy cda VCB ting thai ky.
KH duoc quyén dé nghi VCB thyc hién tra soat, khiéu nai trong vong 60 ngay ké t& ngdy phat sinh
giao dich dé nghj tra soat, khi€u nai.

Thai han xU Iy tra soat, khiu nai:

Tra soat, khiéu nai khéng lién quan téi nghiép wu the: Trong thdi han t6i da 30 ngdy Iam viéc ké tur
ngay ti€p nhan dé nghi tra soat, khiéu nai 1an dau cia KH theo mot trong cac hinh thic tiép nhan
quy dinh tai khoan 1 Diéu nay.

Tra soat, khi€u nai lién quan d&n nghiép vu thé: Thyc hién theo quy dinh cua VCB va phéap lut vé
nghiép vu the.

Trong thdi han t6i da 05 ngdy lam viéc k& tr ngdy théng bao két qua tra soat, khiéu nai cho KH,
VCB thuc hién bdi hoan ton that cho KH theo thoa thudn va quy dinh cda phap ludt hién hanh dgéi
véi nhing t6n that phat sinh khong do 18i cua KH.

Trong trudng hop hét thdi han xu Iy tra soat, khi€u nai, ma v3n chua xac dinh dugc nguyén nhan

hay 16i thudc bén nao thi trong vong 15 ngay I3m viéc ti€p theo, VCB thoa thudn véi KH vé phuong
an xu ly.

Trong qua trinh xt Iy tra soat, khigu nai clia KH, trudng hop phat hién vu viéc cé dau hiéu toi pham
V/CB thuc hién t8 giac, bao tin cho co quan nha nudc cé thdm quyén theo guy dinh cta phap luat vé
t6 tyng hinh su v3 bdo cao bang van ban cho Ngén hang Nha nuéc cdp tinh, thanh phd trén dia
ban. Viéc thédng bdo cho KH bang van ban vé tinh trang xUr Iy dé nghi tra soat, khidu nai duoc thuc
hién theo tham quyén, quy dinh, quy trinh vé giai quyét dé nghi, phan anh, khidu nai hién hanh cua
VCB. Viéc xtr Iy két qua tra soat, khi€u nai thudc trach nhiém gidi quyét cUa co quan nha nuéc cod
thdm quyén. Trong trudng hop co quan nha nudc c6 tham quyén thdng bao két qua giai quyét khdng
c6 yéu t6 tdi pham, trong vong 15 ngdy lam viéc ké tir ngay co két ludn clia co quan nha nuoc cd
thdm quyén, VCB thoa thudn v6i KH vé phuong an xtr Iy két gua tra soat, khiéu nai.

Truong hop VCB va cac bén lién quan khdng thaa thudn duoc va/hoac khéng ddng ¥ vai qua trinh
dé nghj tra soat, khiéu nai thi viéc gidi quyét tranh chadp duoc thuc hién theo quy dinh cda phap luat.

Diéu 8. Thu thap, sir dung va bao mat thdng tin

1.

Bang viéc ma, str dung TKTT va cac dich vu cia VCB, KH dbng ¥ rang VCB sé thu thap, st dung va
cung cdp théng tin ctia KH va théng tin do KH cung cdp theo quy dinh tai Diéu khoan, Didu kién
nay phu hop véi quy dinh cta phap Iudt ting thdi ky.

Thong tin dugc VCB thu thdp tr ngudn KH cung cap, thong tin do VCB tdng hop tr qua trinh str dung
dich vy trén cac kénh giao dich véi VCB, cac ngudn théng tin cong khai, hop phap khac cia KH theo
quy dinh cba phap ludt. KH cam két cung c8p théng tin trung thuc, chinh xac cho VCB trong qua trinh
ma, s& dung dich wy, x& Iy khi€u nai, tranh ch3p tai VCB.

Viéc xtr Iy d¥ liéu ca nhan clia KH hodc di liéu cd nhan do KH cung cdp (bao gdm chi t3i khoan 13
ca nhan trong trudng hop KH mé TKTTC, ngudi dai dién theo phap Iudt, ngudi dai dién theo uy
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quyén cla KH, ké todn truang hodc ngudi phu trach ké toan, ngudi dugc Uy quyén va nhing ngudi
lién quan khac trong qua trinh mé va st dung TKTT) duoc VCB thuc hién theo quy dinh phap luat
va Cac diéu kién chung vé bdo vé di liéu ca nhan do VCB cbng bé trong ting thai ky hoac thoa
thuan riéng gia KH va VCB.

VCB st dung théng tin cua KH va théng tin khac do KH cung cap dé thuc hién cdc muc dich sau:
Nhan biét, xac minh KH va ngudi lién quan cia KH khi KH dang kv, str dung dich vu cua VCB.

Cung ¢3p dich vu cho KH can c(: (i) Théng tin KH khai bdo dé dang kv dich vu; va/hoac (i) Thong tin
KH da duoc VCB thu thadp tU cac ngudn thdng tin cdng khai, hop phap khac theo quy dinh cia phap
luat.

Thuc hién theo yéu cau cta phap ludt vé md va sir dung TKTT bao gdm nhung khodng gidi han & viéc
theo dai théng tin thai han hiéu luc gidy t& tly than va théng tin sinh trc hoc clia ngudi lién quan cla
KH.

Phuc vu cac yéu cdu trong hoat déng ndi bd ctia VCB: cac muc dich quan Iy tin dung va rui ro; quy
hoach va phat trién hé thdng hodc phat trién sa3n phdm ngan hang, san pham bao hiém, kiém toan
va diéu hanh, muc dich khac theo quy dinh ctia phap luat.

Thyc thi hodc bao vé cdc quyén cua VCB.

Duy tri m&i quan hé tdng thé cta VCB véi KH (ké ca hoat ddng cham séc KH, tiép thi hoac xdc tién
cac dich vu tai chinh va cac san phdm co lién quan dén KH va nghién c(u thi truong, bao gdm ca
nghién cGu thi trudng do don vi th( 3 thuc hién thay VCB).

Cai thién trai nghiém truc tuyén cta KH va do ludng hiéu qua cia cac hoat déng tiép thi.

Cac muc dich khac duoc néu tai Cac diéu kién chung vé& bao vé di liéu ca nhan do VCB cdng bd
trong tUng thai ky hodc thoa thuan riéng gita KH va VCB.

VCB thyc hién cung c8p thdng tin cho bén th( ba trong cac truong hop bao gdm: phuc vu viéc cung
Ung dich vu thanh todn cho KH; xUr Iy cac truéng hop nghi ngd gian 13n, gid mao, vi pham quy dinh
phap ludt; theo yéu cdu cua co quan cd thdm quyén theo quy dinh cla luat hoic duoc su chdp thuan
cla KH; cac trudng hop khac theo yéu cdu hodc thoa thudn cliia KH véi VCB.

Nham thyc hién cac muc dich x¢r Iy di lidu c& nhan, VCB c6 thé phai cung cdp/chuyén di liéu ca
nhan cho cac bén thr ba lién quan cla VCB va cic bén thir ba nay co thé co tru sd tai Viet Nam
hodc ngoai Ianh thd Viét Nam. Khi thyc hién cung cdp/chuyén di liéu ca nhan ra nuéc ngodi, VCB
s& yéu cau bén th{r ba ti€p nhan dam bao an toan, bdo méat ddi v6i di liéu ca nhdn duoc cung
cdp/chuyén gigo. VCB cam két tudn tht ddy dt quy dinh phap luat Viét Nam d& bao vé an toan cho
dd liéu cd nhan.

Diéu 9. Quyén va nghia vu clia khach hang
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Quyén cla KH

Bugc quyén str dung s6 du trén TKTT ciia minh dé thuc hién cac Iénh thanh toan hop phap. hop [&.
BDuogc lya chon va thda thuén viéc sir dung cac phuong tién thanh toadn, dich vu va tién ich thanh
toan phu hop véi nhu cau cda minh do VCB cung cap.

Buoc uy quyén trong s& dung TKTT theo quy dinh cla phap ludt va quy dinh cda VCB ban hanh
trong ting thoi ky.

Buoc yéu cau VCB thyc hién cac [énh thanh toan hop phap, hop 1& va duoc cung cap théng tin vé
s6 du va cac giao dich phat sinh trén TKTT cla minh theo thoa thuan véi VCB.

Buoc véu cau VCB thyc hién phong t0a, chdm dit phong toa phu hop véi thoa thuan gitta KH va
VCB, dong TKTT da meo; duoc gui théng bao cho VCB vé viéc phat sinh tranh chdp vé TKTTC gida
cac chu TKTTC

Buoc véu cdu VCB hudng dan quan Iy, s& dung TKTT an toan va giai dap, xu Iy cac thic mac, khidu
nai trong qua trinh m& va s dung TKTT theo thoa thudn véi VCB.

Déng ¥ nhan cac tin nhan, email, cudc goi tr VCB dén sé dién thoai, dia chi email dang ky cia KH
vé céc dich vu méi, cac chuong trinh khuyén mai v& dich vu va cac théng bao lién quan dén viéc str
dung dich vy ctia KH cling nhu cac yéu cdu nhan biét va/hoac nhan biét nang cao, xac minh va cap
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nhat théng tin KH va cac bén lién quan.

Cac quyén khac theo quy dinh ctia phap ludt hodc theo thda thudn trudc bang van ban gida KH vai
VCB khéng trai vai quy dinh cta phap luat.

Nghia vu cua KH

Dam bao o du tién trén TKTT dé thuc hién cac Iénh thanh toan d3 Iap. Trudng hop co thoa thuan
thdu chi vai VCB thi phai thuc hién cac nghia wu lién quan khi chi trd vuot qua s6 du Co trén TKTT.
Chap hanh cac quy dinh vé mé va sir dung TKTT theo quy dinh cda phap ludt va cta VCB.

Kip théi théng bdo cho VCB khi phét hién thady sai s6t, nham I3n trén TKTT cta minh ho3c nghi ngd
TKTT cta minh bi loi dung. _

Hoan tra hoac phéi hop véi VCB hoan tra cac khoan tién do sai sét, nhdm 13n d3 ghi Co vao TKTT
cua minh (bao gdm ca 16i tac nghiép, su cd hé théng cta VCB/td chic cung (ng dich vu thanh toan
khac).

Chiu tréch nhiém truéc phap ludt vé tinh chinh xac, trung thuc cla cac thdng tin va ching tU thanh
todn ma minh cung cap.

Cung cdp day du, chinh xac va cdp nhat kip thdi cho VCB nhiing thdng tin trong hd so TKTT, cac
théng tin bd sung theo yéu cdu cta VCB theo thda thudn hodc khi KH c¢6 cdp nhat (bao gdm c3
théng tin v& KH, cac bén lién quan va gidy t&, ching t lién quan); chiu trach nhiém v& nhiing ri ro
phat sinh trong truong hop cung cdp, cap nhat théng tin khéng ddy du, chinh xac, kip thdi v3 nhing
thiét hai do sai sot cia minh gdy ra hoac bi loi dung, IUa dao khi s dung dich vu thanh todn qua
TKTT do I8i ciia minh.

Duy tri s6 du t6i thidu trén TKTT theo quy dinh cla VCB tung thdi ky.

Chi dugc thyc hién rit tién, giso dich thanh todn bang phuong tién dién tr trén TKTT khi d3 hoan
thanh viéc déi chiéu khép ding gidy to tly than va théng tin sinh trac hoc clia ngudi dai dién hop
phap. Phuong thic doi chiu khép ding gidy t& thy than va théng tin sinh trdc hoc theo quy dinh
phap lugt va theo kha nang cung Ung dich vu va quy dinh cta VCB tung thai ky.

Khéng thyuc hién nhing hanh vi bi cdm vé ma va s& dung TKTT theo quy dinh cda phap ludt bao
gbm nhung khéng gidi han:

Md& hoac duy tri TKTT nac danh, mao danh.

Cho thué, cho muon TKTT clia minh.

Thuc hién, t8 chic thuc hién hoac tao diéu kién thuc hién cac hanh vi: sir dung, loi dung TKTT dé
danh bac, t6 chic danh bac, gian 18n, Ira d3o, kinh doanh trai phap luat va thuc hién cac hanh vi vi
pham phap ludt khac.

Chiu tréch nhiém bao vé cac bi mat théng tin TKTT, giao dich cta cd nhan do minh quan Iy va tudn
thd cdc quy dinh an todn vé viéc st dung dich vu & ddm b3o an toan, bdo méat trong giao dich
thanh toan.

KH cam doan, bao dam va chiu trach nhiém rang:

Viéc KH cung cdp di liéu cd nhan cla nhing ngudi lién quan cho VCB d3 duoc su Uy quyén hop
phap cua cac cd nhan dé, bao gdm viéc cho phép KH duoc thuc hién cac thi tuc lién quan tai xdr Iy
d liéu ca nhan phd hop voi quy dinh cua phap ludt va ddng v cho VCB thut hién xd Iy dT lidu cd
nhén cho cac muc dich duoc néu tai khoan 4, Diéu 8 Diéu kién, diéu khodn nay.

Chiu trach nhiém vé tinh chinh xac, day du, trung thuc d6i vai cac di liéu cd nhan d3 cung cip cho
VCB.

Chiu trach nhiém thu thap, chimng minh su déng v cua cdc cd nhan nay vé viéc cho phép VCB thuc
hién xtr Iy dU liéu cd nhan.

Tuan thu cac quy dinh khac cha phap ludt vé bao vé di liéu ca nhan.

KH cam két vé viéc phéi hop cung cdp théng tin xac minh giao dich, théng tin nhan biét KH khi co
yéu cau tr phia VCB. Bong thai, KH cam két sé chdp nhan cac bién phap xur Iy rdi ro duoc VCB ap
dung trong truong hop KH tr chdi phdi hop cung cap théng tin theo véu cau.

Khdéng duoc str dung TKTT cta minh dé thuc hién cc giao dich nham muc dich rda tién, t3i tro
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o)

p)

khing b8, tai tro phd bién v khi huy diét hang loat, vi pham cam van, Ira d3o, gian 1an, gid mao
hoac cac hanh vi vi pham phap ludt khac. Cam két ngudn géc tai san/tién co ngudn gdc hop phap,
minh bach.

Tuan thd cac quy dinh cla phap ludt va coa VCB vé phdng, chdng rua tién, t3i trg khiing bé, tai tro
phd bién v khi hiy diét hang loat, tudn tha cdm van, dao ludt FATCA va cac quy dinh khac cé lién
quan.

Thanh toan ddy du, diang han va/hoac ddng ¥ Uy quyén cho VCB trich no tu déng tai khoan thanh
toadn cua KH dé thanh todn cac khoan phi theo quy dinh cta VCB lién quan dén viéc str dung dich vu
va thyc hién giao dich.

Cac guyén va nghia vu khac theo quy dinh cda phap luat hoac theo thda thuan trudc bang van ban
gida KH v6i VCB khong tréi v6i quy dinh cla phap luat hién hanh.

Néu KH dé nghi hily bd mot yéu ciu giao dich da duoc KH ty thuc hién thi VCB c6 quyén quyét
dinh trong pham vi c6 thé theo cac quy dinh, théng Ié cua hé théng ngdn hang dé nd luc hd tro KH.
KH dbng v rang KH s& chiu moi trach nhiém ngay ca trong truong hop ngudi hudng d3 nhan tién
va KH chiu moi chi phi phat sinh néu co.

Diéu 10. Quyén va nghia vu ctia VCB

il
a)

(i)

(ii)

(iii)

(iv)

b)
(i)
(ii)

(iii)

(iv)

(v)

(vi)

Quyén cta VCB

Buoc chd dong trich Ng TKTT cla KH trong cac trudng hop sau:

Theo yéu cdu béng van ban cla co quan cd tham quyén trong viéc cudng ché thi hanh quyét dinh
xt phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hodc cac nghia vu thanh
toan khac theo quy dinh cia phap luat.

Trich no lién quan dén gian 1an, Ira d3o khi c6 k&t luan cua co quan co thadm quyén.

Dé diéu chinh cac khoan muc bi hach toan sai, hach toan khang ding ban chat hoac khéng phu hop
vGi ndi dung str dung cia TKTT theo quy dinh cda phap luét.

Khi phat hién da ghi Cé nhdm vao TKTT cua KH hoac theo yéu cdu hiy Iénh chuyén Co cua nagan
hang, chi nhanh ngédn hang nudc ngoai phuc vu bén chuyén tién do ngan hang, chi nhanh ngan hang
nuGC ngoai phuc vu bén chuyén tién phat hién thdy co sai sot so voi Iénh thanh toan cla nguoi
chuyén tién d3 Iap.

Theo thoa thuadn truéc bang van ban giGa KH véi VCB dé chi tra cac khoan thanh toan thuong xuyén,
dinh ky hoac thu cac khoan no dén han, qué han, 13i va cac chi phi phat sinh.

Buoc tr choi thuc hién Iénh thanh todn coa KH trong cac truong hop sau:

Lénh thanh toan khéng hop phap, hap 1&.

KH khéng thuc hién ddy du cdc yéu ciu vé thu tuc thanh toan hoac yéu td trén Iénh thanh toan
khong khop ding véi cac véu t8 d3 dang ky trong hé so m& TKTT hodc lénh thanh toan khéng phu
hop véi cac théa thuan mé, str dung TKTT.

Khi thyc hién rdt tién, giao dich thanh toan bang phuong tién dién &, KH chua hoan thanh cung cdp
dG ligu sinh trac hoc ciia Ngudi dai dién hop phap.

TKTT khéng du s6 du dé thuc hién Iénh thanh toan hoac vuat han mic thau chi.

TKTT bi déng hoac phong tda toan bo.

Khi c6 yéu cdu bang van ban cua co quan c6 thdm quyén theo quy dinh phap luat hodc ¢ co so
hop Iy nghi ng& vé viéc giao dich thanh toan nham rira tién, tai trg khiing b, tai tro phd bign v khi
huy diét hang loat theo quy dinh cla phap lust v& phong chéng rira tién, phong, chdng tai tro phé
bién v khi hty diét hang loat.

(vii} KH vi pham cac hanh vi bi cdm v& ma va su dung TKTT quy dinh cda phap ludt.

(viii)

(ix)

KH t& chéi cung ¢dp théng tin hoac cung c8p thdng tin khéng ddy g v& nhan biét KH theo yéu cau
cua VCB hodc khi cd nghi ngd vé tinh trung thuc cda théng tin va muc dich giao dich d8i vai cac
giao dich dac biét phai gidm sat theo quy dinh cua phap ludt phong, chéng rura tién.

Cac truong hop khac theo thoa thuan truée véi KH bao gbm trudng hop TKTT thudc danh sach canh
bao cua Co quan nha nudc cb tham quyén va/hoac co dau hiéu vi pham cac tiéu chi nhan dién cac
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(i)
(ii)

(iii)
(iv)

d)

(iv)

e

k)

TKTT c6 ddu hiéu nghi ngér gian 1an, I0a dao, vi pham phap luat theo quy dinh cGia phap luat va VCB
tai ting thoi ky.

Tam dung Iénh thanh toan, giao dich rit tién va cac giao dich khac ctia KH trong cac truong hop
sau:

Theo yéu ciu clia co quan nha nuéc cd thdm quyén.

Gidy 1o tuy than cua KH va Nguai lién quan trong qua trinh st dung TKTT bi hét hiéu luc hoac hét
théi han s dung theo quy dinh.

TKTT cla KH c6 ddu hiéu nghi ngd gian 13n, IUa d3o va vi pham phap luat theo quy dinh cta phap
ludt va quy dinh ndi bd cua VCB.

Tam dung cung cdp dich vu dé nang cap, chinh sra, hoan thién quy trinh va hé thong cbng nghé
trong truong hop VCB dénh gia 13 cdn thiét dé dam bdo an toan, bao mat khi cung cap dich vu.

TU chéi thuc hién yéu ciu dong, phong toa TKTT cua KH trong truong hop KH chua hoan thanh
nghia vy thanh toan theo quyét dinh cudng ché clia co quan 6 thdm quyén hodc chua thanh toan
xong cac khoan ng phai tra cho VCB.

Quy dinh v& s6 du t8i thiéy, pham vi s& dung, cach thic sir dung, han mic giao dich trén TKTT va
thdng bao cong khai, hutng dan cu thé dé KH biét.

Thuc hién cac bién phap quan lv rdi ro, dam bao an toan, bdo mat trong str dung TKTT phu hcp vai
quy dinh cda phap ludt bao gdm nhung khéng giéi han viéc canh bdo, hudng dan cho KH vé cac
phuong thuc thd doan t6i pham trong mo va st dung TKTT; huéng dan viéc bdo mat théng tin 4
liéu va viéc sir dung TKTT an toadn; tr chéi hoac tam dung thuc hién giao dich; thuc hién xac minh
lai thdng tin nhan biét KH va ap dung bién phap theo quy dinh phap lut vé phong, chéng rirs tién.

Thuc hién xac minh lai théng tin nhan biét KH va ap dung bién phap theo quy dinh phap luat vé
phong, chéng rira tién trong cac truong hop sau:

KH cé cac ddu hiéu dang ngd theo quy dinh cta Luat Phong, chéng ria tién.

VCB c6 co s& nghi ngd tinh hop phap, hop 18 cla cac gidy t& trong hd so mé TKTT cua KH d3 thu
thap trudc day.

Thdng tin cua KH ¢6 trong Danh sach den theo quy dinh phap luat vé& phong, chéng ria tién, danh
sach nghi ngé gian 18n, Ia d3o clia Hé théng théng tin hd tro guan ly, giam sat va phong ngua rui
ro gian 1an trong hoat déng thanh toan cta Ngan hang Nha nuéc hoac danh sach KH lién quan nghi

ngd gian Ian, 1ba dao, vi pham phap luat d3 duoc B Céng an va co quan chic ndng khac cung cap
(néu co).

Thong tin vé TKTT, cha TKTT sai l&ch, khong phu hop v6i théng tin, dir liu cua co quan cd tham
quyén.

Duoc quyén tr chdi/nging cung c3p dich vu/chdm dit quan hé/déng/phong téa TKTT khi phat hién
co rdi ro lién quan dén viéc vi pham cac quy dinh cla phap luat va cua VCB vé phong, chdng rira
tién, tai tro khung b8, tai trg phd bién v khi hoy diét hang loat, tudn thu cdm van, dao ludt FATCA
va cac quy dinh khac co lién quan; KH thudéc pham vi cdm thiét 18p/chdm dat quan hé hoac han
ché/tr chdi cung ¢dp dich vu/thuc hién giao dich theo quy dinh cda VCB ting thai ky.

Duoc phép thu thap, sir dung va cung cdp céc thdng tin lién quan dén KH va giao dich ctia KH theo

quy dinh vé phong, chéng ria tién, 13i tro khang b8, tai trg phé bién v khi hoy diét hang loat, tuan
thu cdm van va tudn thu dao ludt FATCA

Buoc thu thap, xt Iy dT liéu ca nhan clia nhiing ngudi lién quan cua KH theo guy dinh tai Diéu 8 va
khoan k, Diéu 9 Diéu kién, diéu khoan nay. VCB khong co trach nhiém phai thdm dinh vé tinh hop
phap, hop 1& cta sy déng y/chdp thudn cia ngudi lién quan va viéc luu tr bang ching ching minh
thudc trach nhiém cla KH. Dong thai, VCB duoc min trach va duoc yéu cdu bdi thuong cac thiét
hai, chi phi lién quan khi KH khéng thyc hién ding theo quy dinh nay.

Buoc quyén thuc hién cac bién phap xtr Iy véi truong hop TKTT nghi ngo gian Ian, Iba dao va vi
pham quv dinh phap luat theo quy dinh cdia phap luat va VCB tai ting thoi ky. Cac bién phap xu Iy
bao gdm nhung khéng gidi han bdi: Bong TKTT, Phong téa TKTT, Tam ddng thuc hién giao dich
TKTT bang phuong tién dién 1, chan ghi ng, chan ghi cd TKTT.
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b)

c)

e)

k)

Bugc quyén mién trir tréch nhiém néu xay ra tranh chdp do cac théng tin thay ddi khac vai thong tin
luu trén hé théng théng tin ctia VCB ma KH khéng théng bao cho VCB bang van ban.

Phat vi pham hgp dong do KH vi pham cac quy dinh vé sir dung TKTT va cac dich vu d3 thoa thuan.
Buoc cung cdp thong tin quang cdo vé tat ca cac san pham, dich vy, chuong trinh hoat déng cua
VCB bang thu dién tt, tin nhan hodc qua cac kénh khac, trir truong hop KH cé théa thudn khac voi
VCB.

Thuc hién cac quyén khac theo quy dinh ctia phap ludt hoac theo thaa thudn bang van ban gida VCB
va KH khéng trai véi quy dinh phap luat hién hanh.

Nghia vu cta VCB

Thuc hién 18nh thanh toan cba KH sau khi d3 kiém tra, kifm soat tinh hop phap, hop 1& cia 1énh thanh
toan.

Luu gitr va cdp nhat ddy du cac mau chl ky, mau ddu (néu co) clia KH d3 dang ky dé kiém tra, d6i
chiéu trong qué trinh sir dung TKTT.

Kip thoi ghi Co vao TKTT cla KH cac 1énh thanh toan chuyén tién dén, ndp tién mat vao TKTT:
hoan tra cac khoan tién do sai sot 33 ghi No d6i véi TKTT cua KH; phdi hop hoan tra cac khoan
tién d& duoc xac dinh chuyén nhdm vao TKTT ctia KH theo dé nghi cda ngdn hang, chi nhanh ngan
hang nubc ngoai phuc vu bén chuyén tién do sai sét so véi 1énh thanh toan cua ngudi chuyén tién
da lap.

Cung c3p thong tin day du, kip thdi cho KH v& s5 du, cac giao dich, ching tU cva cac gizo dich phat
sinh trén TKTT va viéc phong téa, dong TKTT, thai diém hét han hiéu luc, han st dung clia gidy to
tuy than trong hd so mé& TKTT va cac théng tin can thiét khac trong qua trinh str dung TKTT va chiu
trach nhiém vé tinh chinh xac @6i véi nhiing théng tin ma minh cung cap.

Cap nhat théng tin KH dinh ky hoac khi KH théng bao thay ddi théng tin trong hé so mé TKTT va
kip thdi cap nhat, xac minh thdng tin nhan biét KH khi xac dinh KH c6 m{c do rui ro cao theo tiéu
chi do VCB ban hanh. Bao quan luu trd hd so TKTT va cac chimg tir giao dich gua TKTT theo dlng
quy dinh cta phap luét. .

B3o mat cac thong tin, di liéu ca nhan clia KH ho3c do liéu cd nhan do KH cung cap, cac thdng tin
lién quan dén TKTT va cac giao dich trén TKTT cia KH theo quy dinh cha phap luat.

Chiu trach nhiém vé nhing thiét hai phat sinh trong trudng hop:

Thiét hai do sai s6t hodc do I6i ciia VCB bao gdm viéc khdng tudn thu ding quy dinh phap Iut vé
an toan, bao méat trong cung cap dich wvu.

Thiét hai do VCB khong thyc hién ding yéu cdu cla co quan c6 thdm quyén vé xir I cac trudng
hop lién quan dén gian 18n, Ia d3o, vi pham phap luat.

Thiét hai do VCB khéng 3p dung bién phap xur Iy theo quy dinh ndi bd vé quan I¥ rdi ro trong ma
va st dung TKTT khi nhan dugc van ban théng bao cuia co quan cé thdm quyén vé viec KH, TKTT
cUa KH lién quan dén gian 18n, Ira d3o, vi pham phap luat.

Tuan tht quy dinh phap luat v& phong chdng ris tién va tai tro khing bé va khong thuc hién nhing
hanh vi bi cdm vé m& va s&r dung TKTT theo quy dinh cla phap luat.

Hudng dén KH str dung TKTT an to3n, théng bao, giai thich cho KH vé hanh vi bi cdm trong md,
s&r dung TKTT va gidi dap, xtr Iy kip thdi thac mac, khidu nai cua KH trong m& va s dung TKTT
theo quy dinh cda phap Iudt va théa thuan gitra KH véi VCB.

Bugc cung cdp thong tin quang cio vé tat ca cac san pham, dich wy, chuong trinh hoat déng cuia
VCB bang thu dign tu, tin nhan hoac qua cac kénh khac, trir trudng hop KH cé thda thudn khac véi
VCB.

Cac quyén va nghia vu khac theo quy dinh cua phap luat hoac theo thoa thudn truéc bang van ban
gila KH véi VCB khong trai véi quy dinh cua phap luat hién hanh.

Diéu M. Céc thoa thudn khac.

s
2.

Ban Diéu kién, diéu khoan nay duoc didu chinh theo cic van ban phap Iudt lién quan cda Viét Nam.
Ban Diéu kién, diéu khoan nay I3 mét phan khéng tach rdi cua Gidy dé nghi duoc KH va VCB ky
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k&t va thuc hién.

3. Ngoai ndi dung trong Gidy dé nghi, Ban Diéu kién, diéu khoan ndy gdm 11 Didu, ducc 13p bdng tiéng
Viét va lam thanh .. ban gbc c6 gid tri nhu nhau. VCB giir ... ban, KH gid ... ban.

Théng tin lién hé cla Vietcombank
v Website chinh thic cia Vietcombank: http://www.vietcombank.com.vn
v Trung tdm dich vu KH 24/7: hotline 1900545413;
v' Mang ludi diém giao dich cua Vietcombank;
v Tru s& chinh:
Ngan hang TMCP Ngoai thuong Viét Nam Dién thoai: (84.24) 3934 3137

Dia chi: S6 198 Tran Quang Khai, Ha Nai, Viét Nam Fax: (84.24) 3936 5780
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