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Huéng din sir dung Chirng tir di¢n tir ky s6 cho Khach hang

Vietcombank

1. Gi6i thiéu chirng tir dién tir ky s6 trén VCB — iB@nking

Chimng tir dién tir ky s6 trén VCB — iB@nking 1a cac ching tir dwoc xudt tir hé thdng ngén hang dién
tir VCB — iB@nking va duogc ky bang chit ky sb ctia Vietcombank, dam bao xéac thuc ngudi ky, toan ven
dir liéu va khong thé chdi bo.

Phéap nhén ky sb trén chimg tir [a Chi nhanh Vietcombank quan 1y tai khoan cua Khach hang.

Khach hang c6 thé click vao chir ky s6 dé xem thong tin chi tiét cua chit ky s

! Signature Validation Status

Xac nhan cta ngan hang / Bank's Confirmation : | g Signature validity is UNKNOWN.
| = - The document has not been modified since this signature was applied.
| - The signer’s identity is unknown because it has not been included in your list of
trusted certificates and none of its parent certificates are trusted certificates.

V/Signature Valid

Puoc ky boi: NGAN HANG TMCP .
NGOAI THUONG VIET NAM -
CHI NHANH TRU SO CHINH

Ngay ky: 28/06/2025 i Close

ature Properties
This dialog allows you to view the details of a certificate and its entie issuance chain. The details
comespond entry. Muttiple
were issued by a trust anchor.
Signature validity is UNKNOWN.

Signing Time: 2025/07/07 14:10:22 +0700°

NGAN HANG TMCP NGOAITH]  Summary

Validity Summary

The document has not been modified since this signature was applied.

The certifier has specified that Form Fill-in, Signing and Commenting are allowed for
this document. No other changes are permitted.

The signer’s identity is unknown because it has not been included in your list of
trusted certificates and none of its parent certificates are trusted certificates.

Signing time is from the clock on the signer’s computer.

Signature was validated as of the signing time:
2025/07/07 14:10:22 +0700"

Signer Info
Path validation checks were successful.

Revocation checking was not performed.

Show Signer’s Certificate...

Advanced Properties Validate Signature Close

2. Pham vi 4ap dung Ky s6 cho chirng tir dién tir trén VCB — iB@nking

- Chung tir: Khach hang c6 thé in cac chimg tir dién tir c6 ky s clia Vietcombank trén VCB —
iB@nking bao gom:

o S6phu

o Gidy bdo no

o Gidy bdo cé

- Tai khoan: Tai khoan thanh toan

- Ngay giao dich: C6 thé in Chung tir c6 chit ky s6 theo khoang chon 01 ngay hodc 01 thang bat
dau tir ngay dau thang. Giao dich thuc hién trong ngay sé& in duoc chimg tir ¢6 chit ky sd vao ngay tiép theo.

- Dinh dang: Ching tir ¢6 chir ky s6 chi hd tro xuit duéi dinh dang PDF

- Ma truy ca@p chung tir ky s6: Ma truy van, ma ké toan vién, ma ké toan trudng, ma chu tai khoan
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Huéng din sir dung Chirng tir dién tir ky s6 cho Khach hang

3. Huéng din in chirng tir dién tir ky s6 trén VCB — iB@nking

3.1. In S6 phu c6 chir ky sb ciia Vietcombank
Budce 1: Tai Menu Truy van thong tin, chon Thong tin tai khodn > Danh sach tai khoan > Chon tai khoan
thanh toan céan truy van:

Vletcumbankv l(

hing tin 13l khodn || Thing n the | Ban cin den o mdp fndn e | Bsn cao anline theo da
» Darh sach ti khndn

Tén troy cip: 20000368G68 Lin d3ng nhap gén nhit: 27/06/202%

TRUY VAN THONG TIN | CHUYEN TIEM | THANH TOAN | MUA BAN HGOA TE

] QUAR TRIKHAC | HE TRO | Gida NGAN TRUC TUYEN

Bén c50 Kinh phil Cang Blnan

DANH SACH TAI KHOAN

> THL HO VIEM PHI

> Baneio thng hop [T 2= Bj loc

3 Bao o tripe tuydn

5 Mo cén tal khodn pha TEM TAl KHOAN S0 0L LO&I TIEN

2 Tea ot Wk churén én i noedl CTTEST DUONGDS GT TEST 232 098 804 574,650 o

> o cin thng hop ta khodn vay DUONGDS CT TEST R
1000000016 CONG DOAN VCR 114, 6A0 720,544 VN
1000000017 CONG DOAN VEB DONG ANH 934 0BB,817 N
1000000021 TOMG LIEN DOAN LAD DONG 706,730,853 WHND
1000000022 GTLD NAMEYEN 51,505,818 830 VNI
1000000718 CTTEST DUONGDS C5VND 5,627,233 140 WHD
1000000721 CTTEST DUONGDS CT VND 302,774 800 WHND
1000000722 CTTEST DUONGDS G8 VND 299,621,238 VND
1000000723 CTTEST DUONSGDS D3 VHND 200,528,880 WHD
1000000724 CT TEST DUOHGDS D4 VND 296 262 301 WND
1000000725 G TEST DUOHGDS D6 VND 300,856,487 WL
1000000726 CT TEST DUONGDS D7 VND 360,531,085 VN

Hedline 1500 5&5‘11 '!

Isﬂ_um-t(u.nm.m(?&x COCOFE CAFTSRITEA T | 5A564F 52 176G

Buée 2: Man hinh Chi tiét tai khoan
> Chon khoang thoi gian Tir ngdy ... dén
ngay ...
Luu y:

can truy van

GJ Zﬂﬂ" 2025 \l"momhank

Vletcomhank'//

Thing w1 ki | Ty

o]

Thes gian i tai (rmr{r:. Al

T Wy c3p 20000360668 LI €ing 0ndp g8 rAJL  27/06/203% - ¥

VO W T T | el TN | TN TOMG | M i e T O T

| O e cribs bt | i e g Cig €

CHI TIET TAI KHOAN

1000000021 A [n [ET—— ] [ 1000000021
, ’ ’ A A =
[}
Quy khdach co thé in So phu theo I S
khodng chon 01 ngay hodc 01 thang (bat dau o o
tir ngay dau thang). ool e
e Thoi gian truy van S6 phu: toi da 01 © Thiogtn bt
Low thi knodn Sdoundats
nam den ngay T-1 (ngay T la ngay hom nay) Lo e
» An nit Xem sao ké dé xem toan by cac il e
. . I3 . 9 . . Mgby S 14 incde gy the Mo 0o ach gl andt
giao dich phat sinh trong khodng tho1 gian truy sz arzen
Wikt Ll cdag ol
Vﬁn 0.5000% ndm 68,540.34 VND
> Annut In So phuy dé tai S6 phu ool pukae
2 v A A QA o B e T ST
S6 phu c6 ky s0 s€ bao gdbm SO hach todn chi & ... ... ... e

tiét cua timg ngay di kém voéi toan bo Gidy bao
no, Gidy bao c6 phat sinh trong ngay.

Hotine: 1909 54541
Torte b e e o %

e V8 g gt g Vi ¥ g B

©2001 - 2025 Vietcombank

b S, o G 4 iy 0t ot o0 g

T gl R 1 (GMT=7) 154841
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Minh hoa cu thé:
STT Tir ngay DPén ngay Két qua

Nt In s6 phu cho phép in S6 phu ky s cia Vietcombank (in
1 18/06/2025 18/06/2025

theo 1 ngay)

Nut In s6 phu khong cho phép in SO phu ky sd cua
2 18/06/2025 20/06/2025 ) P s pep Py

Vietcombank (Do khong theo ngay, khong theo thang)

Nt In s6 phu cho phép in S6 phu ky s ciia Vietcombank (in
3 01/06/2025 30/06/2025

theo 1 thang)

Nt In s6 phu cho phép in S6 phu ky s ciia Vietcombank (in
4 01/07/2025 31/07/2025

theo 1 thang)

Nut In so phu khong cho phép in S6 phu ky s6 cia
5 01/07/2025 30/07/2025 ) P 8 Pep Py

Vietcombank (Do khong theo ngay, khong theo thang)

Nat In s6 phu khéng cho phép in SO phu ky sé cua
6 15/06/2025 15/07/2025 | Vietcombank (Do khoang chon 1 thang phai bat dau tir ngay

dau thang)




Huéng din sir dung Ching tir dién tir ky s6 cho Khach hang  ,etcombank

3.2. In b4o n¢ - béo c6 ¢6 chir ky s6 ciia Vietcombank

Ten 1y cip 20000368GE8

Buwoc 1:

TRUY VAN THONG TIN. | CHUYENTIEN | Than TOAN | BLA BN NGEW TE | 0L

Tai Menu Truy van thong tin, chon
Thong tin tai khoan > Danh sach tai khoan
> Chon tai khoan thanh toan can truy vén

DANH SACH TAI KHOAN
n o~ =80 loc v

TEN T KHOAN s00u LOMITIEN

CTTEST DUONGDS CTTEST

onens ot 222,008,804,674,650 N
1000000018 CONG DOAN VCB 14,600,720 544 o
1000000017 CONG DOAN VGB DONG ANH 334,088,817 o
1000000021 TONG LIEN DOAN LAD DONG 705730853 o
1000000022 CTLD NAMAYEN 51,905,818,830 o
1000000719 CTTEST DUONGDS G5 VND 6,627,292.140 N
10000007214 CTTEST DUONGDS C7 VND 302774600 VND
1000000722 CTTEST DUONGDS €3 VND 200,021,228 VD
1000000723 CTTEST DUONGDS D3 VHD 200,528,600 VD
1000000724 ©T TEST DUONGDS D1 VND 208,062,301 wno
1000000725 ©1 TEST DUONGDS DB VND 300,836,487 o
1000000728 ©1 TEST DUONGDS DF VND 300 631,085 o

Hetlne: 1600 545413 2001 - 2025 Vietcambani
. n i i v i VG kg g 2 i Trong et g . i V3 g g i i ey ok

Buéc 2: Man hinh Chi tiét tai khoan
» Chon khoang thoi gian Tur ngay ...

dén ngay ... can truy van

NOAY GHAC OIS Wruuondy  niNONg TN 0o wri

» An niit Xem sao k& dé xem todn by e | emmees L e
cac giao dich phat sinh trong khoang thoi

gian truy van

In bdo ng - bao co don:

56 dur 83 kf 200,000 00 54 dur cud kj 200,000 00

Cho phép in Gidy bao no don cé ky sd

NGAYGIODICH  SOTHAMCHEU  SOTIEN GHIND. SATIEN BHICO MOTR w

LDLE 008115 1000000021 B8BNE35-Taa8-4ba0-
0205

S4Bcb5a44e54 VO DAOBFSD41756004 41K
0210327 5 735207
2 e B PHVCETLDOINOI 12437 MS#O10011 2437148
oan

NGAN HANG NGOA! THL

ngay hom nay), Khach hang click vao tac vu

clia Vietcombank dén ngay T-1 (ngay T la

% 0 @ o

in bén canh tung giao dich
Luu y:
Thoi gian truy van Gidy bdo no - bdo c6: Toi da 90 ngay dén thoi diém hién tai.

3 Bun ddng 56 du tl khoan ' Bidu db @

In nhiéu bao ng - bdo co:

e An nut In b4o no/In béo ¢6

Hotioe: 1900 545413 © 2001 - 2325 Vietcombank Thi glan i tak (GMT+7) 154941

e Cho phép in nhiéu Gidy bao ng -
béo c6 ky sb trong khoang thoi gian 10 ngay ké tir ngay T-10 dén ngay T-1

e Truong hop Khach hang muén in nhidu Gidy bao no - bao c6 ky s6 trong khoang thoi gian dai
hon (truy van dugc tdi da 1 nam ké tir thoi diém hién tai), Khach hang tim kiém tai memu In s6 phu dé in

theo ngay hodc theo tung thang.

Luu y:
e Trong trieong hop in gidy bdo ¢é don doi véi cdc giao dich hé thong thuwce hién t dong trong gio
chay batch (VD: Giao dich tra i tién giti, giao dich diéu von tw déng, ...), Quy khdach in Gidy bdo c6 tai

menu In S6 phu.



Huéng din sir dung Chirng tir dién tir ky s6 cho Khach hang  \,etcambank

4. Quan ly chirng tir
4.1. Chirc nang Quan ly chirng tir
- Tai menu Quan ly chimg tir, Quy khach c6 thé tai cac ching tir sau:
Toan bd chimg tir ¢ chir ky sb da xuat
Céc chimg tir khong ky s6 nhung c6 dung lugng 16n hé théng chua tra ngay tai thoi diém yéu cau
chung tir

Vletcombankv l((&(

Théng tin 13i knoan | Thang tin the | Quan Iy ehimg tir | Bao cao don vi chdp nhan thé | B3o cao Kinh phi Cong Doan

Ten truy cap: 216375826429 Lén dang nh3p gén nhat: 16/07/2025 - 17:06

TRUY VAN THONG TIN | CHUYEN TIEN | THANH TOAN | QUAN TRIKHAC | HOTRO | GIAI NGAN TRUC TUYEN

QUAN LY CHUNG TU'

%= B0 loc v
STT REFNO SO TAIKHOAN  LOAI CHUNG T SO CHONG TU TP NGAY PEN NGAY NGAY HET HAN KY S0 TRANG THAI TAC W
DA0021637582c5d64ec T
T Sn sang dé tai
1 eT7eB47edabfe320ad8de? 1018069582 Giay béo no 2025-07-08  2025-07-14  2025-10-14 14:41:10 v xuéng @
7e711CLOOV

DA002163758223f1335af

2 5954bfia3f9719bcBa09 1018069582  Gidy bao no 2025.07-07  2025.07-15  2025-10-14 143959 o :’;ﬂ detd =
20USP6V &
DB0021637582092b63a i s g
3 8dd74524268756cchbb6 1018069582 S6 phu 20250601 2025.0630  2025-10-14 134350 v ansangdetal =
75e83ALATG xuong
DBO021637582797eec33 e
4 0caa46809d0deeae1f784 1018069582 8 phu 20050714 20250714  2025-10-1413:4255 - =
9eAG3KRO <
DA00216375829cbf73d5 R
5  SBdcdedcadbdlade50d3 1018069582  Gidy béo no 20050714 20250714 2025-10-1413:4205 B =
25¢0UZIECP 9
CA00216375624e37esf e
6  875d472ab123791c3eb3 1018069582  Gidybaocd  5036-74693-12641 2025.07-14 2025-07-14  2025-10-14 13:40:48 v/ an Z';?‘ 3
6 1bITIKAZ 9
Hotline: 1900 545413 ©2001 - 2025 Vietcombank Thoi gian hién tai: (GMT+T) 17:39:38
Tuyén bé min trix: Gac phién ba i Tiéng Viét chi inh chat tham khéo, hd tro Quy KCH trong qua trinh st dung hé théng. Trong moi tnramg hop, tiéng Viét 13 ngdn ngi chinh thirc duy nhat ma Vietcombank si dung 6¢ gidi quyét khiéu nai tir Quy khach

hang (néu c6).

4.2. Huémg din tim kiém chirng tir
Buwéc 1: Chon menu Truy van thong tin > Quén 1y chimg tir > Hé thdng hién thi ra toan bo chtng tir
da xuét trong vong 10 ngay gan nhat.

Buwéc 2: Dé tim kiém chimg tir, Quy khach c6 thé str dung menu Bb loc.

Ten truy cdp: 216375826429 Lan d3ng nhap gdn nhdt:  16/07/2025 - 17:06

/

it/

\
Vietcombank & \

\ TRUY VANTHONG TIN| | CHUYEN TIEN | THANH TOAN | QUAN TRIKHAC | HO TRO | GIAI NGAN TRUC TUYEN
Thang tin tai khodn | Thang tin the. \| B30 40 don vi chdp nhan the | Bao cao Kinh phi Cong Doan

QUAN LY CHUNG TU

ST REFNO SOTAIKHOAN  LOAI CHUNG TUf SO CHUNG TU TU NGAY DEN NGAY NGAY HE

$6 tai khodn
DA0021637582c51464ec [ = ]
1 e7e64Te4ab9e320a9de? 1018069582  Gidy baono 2025-07-08  2025-07-14  2025-10-14
7e711CLIOV Lioglohimg e
[ Tétca = ]
DAD0216375822311335af
2 Gidy bao no 2025-07-07 2025-07-15 2025-10-14 Tirngay
20USP6V ]
DB00216375820692b63a Dén ngay
3 8dd745a4a68756ccbbb6 1018069582 S6 phu 2025.06-01 20250630  2025-10-14
75e83ALATG [ J
Trang thai
DB0021637582797eec33
4 0caa46809d0decactf784 1018069582 36 phu 202507-14  202507-14  2025-10-14 [ Tétca - ]
€9eAG3KRO
DA00216375829cbf73d5
5  564c4e3ca3b32a4e50d3 1018069582  Gidy bdong 20250714 202507-14  2025-10-14 1omes—w i wr
25c0UZ3ECP
CA00216375824¢37eef6 Sk shng 6t
6 575‘1227;1?;;49?3@3 1018089582  Gidybaoco  5036-74693-12641 202507-14 202507-14  2025-10-14134048 v asng =)
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> Céc tiéu chi tim kiém ching tir

S0 tai khoan

Loai chirng tir

Tétca

=4 phu

Gidy bdo ny

{ Gidy bao co

] 6 tai khoan

Loai chirng tir

l Titca

Tir

ngay

Trang thai

[ Tét ca

Huy

S&n sang dé t3i xudng

Bang xF Iy

Vietcombank

STT

Tiéu chi tim kiém

e

Dién giai

So tai khoan

Chon sb tai khoan trong danh sach

Loai chirng tur

Chon S6 phy/ Gidy béo ng/ Gidy béo co

T ngay

Dén ngay

Khoang thoi gian cua chung tir hodc ngay cua giao dich

1
2
3
4
5

Trang thai

Tat ca/ San sang dé tai xuéng/ Pang xir ly

> Két qua tim kiém:

Vietcombank &/ l((

Ten truy cip:  21637582G429

Lan dang nhap gan nhat:

16/07/2025 - 17:06

TRUY VAN THONG TIN | CHUYEN TIEN | THANH TOAN | QUAN TR| KHAC | HO TRO | GIAI NGAN TRUC TUYEN

Théng fin tai khoan | Thang tin thé | Quan Iy chimg tir | Bao cao don vi chdp nhan thé | Bao cao Kinh phi Cong Poan

QUAN LY CHUNG TU

=B6 loc v
STT REFNO SO TAIKHOAN  LOAI CHUING TU SO CHUPNG TUF TUF NGAY DEN NGAY NGAY HET HAN KY SO TRANG THAI TAC VU
DA0021637582c5M464ec .
i San sang dé tai
1 eTeB4Tesable320a9de? 1018089582  Gidy b no 2025-07-08  2025-07-14  2025-10-14 144110 o =
7e7T11CLIOV 9
DA0021837582231335af e
2 5954bfa3fo719bc8a09h 1018089582  Gidy b no 2025-07-07 2025-07-15  2025-10-14 14:3859 = =
20USPBY —
DB0021837582009ab63a S o e 5
3 8dd745a4a68756cchbb6 1018069582 6 phu 20250601 20250630 2025-10-14 134350 v 9 =
75283ALATG xueng
DB002163758279Teec33 e
4 0caa6809d0deeael784 1018069582 6 phu 20250714 20250714 20251014 134265 xusﬂ =
C9eAGIKRO g
DAO0216375829¢hf73d5 S o e 5
5  SG4cdedcadbdadeS0d3 1018069562  Gidy bdo ng 20250714 20250714 20251014 13:42:05 v xu;r'l =
25c0UZ3ECP <
CAQ021637582437eef6 A
6  8750472ab123791c3eb3 1018069582  Gidybdoco  5036.74693-12641 2025-07-14 202507-14  2025-10-14 134048 v/ an ::i;?. S
Bd1bITOKAZ g
© 2001 - 2025 Vietcombank Thoi gian hién tai: (GMT+7) 17:39:38

Hotline: 1900 545413
Tuyén bé mién trir Cac phién bin VCE-B@nking ngoai Tiéng Vit chi mang tinh cht tham khio, hé tre Quy KH trong qué trinh s dung hé théng. Trong moi tnréng hop, tiéng Viét I3 ngdn ngi¥ chinh thirc duy nhét ma Vietcombank si dung aé gidi quyét khiéu nai tir Quj khach

hang (néu cé).
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Vietcombank

STT Truong théng tin Dién giai

1 | RefNo S6 Ref cuia chung tir

2 | Sb tai khoan Tai khoan phat sinh giao dich

3 | Loai chung tu S6 phu/ Gidy bao no/ Gidy bao co

4 | S6 chung tir S6 chung tir

5 | Tungay ... Dén ngay Khoang thoi gian cuia ngay ching tir
Ngay chung tir dugc x6a khoi menu Quan 1y chung tir

6 | Ngay hét han Chikng tir ¢é ky so: Luu 90 ngay tai menu Qudn Iy chitng tiv
Ching tiv khong ky sé: Lwu 30 ngay tai menu Qudn ly chirng tiv

7 | Kysd Chimg tir C6 ky s6/Khong ky s0

8 | Trang thai Séan sang dé tai xuéng/ Pang xir 1y/That bai

9 | Tacvu An vao hinh may in dé in ching tir

. 'Y nghia cic thong bao/canh bao

Ngay T: Ngay hom nay

Noi dung luu y/ A K N,
STT A i . i Phan loai Dién giai Hanh dong tiép theo
thong bao/ canh bao
Pé xuat duge S6 phu c6 chir
Quy khach c6 thé in SO ky s6, Quy khach can chon
hy theo 01 ngay hod khoang chon tim kiém nga
P e ’ngay O?C. , oang e ?n 1mv em ngay G161 han khoang chon
1 theo 01 thang. Thoi Luuy theo 01 ngay hodc 01 thang fim kidm chime £
] \ AR \ im kiém ching tir
gian sO phu dugc truy bat dau tir ngay dau thang. 8
van toi da 1a 01 nam. Thoi gian truy van t6i da 01
nam dén ngay T-1.
C6 151 x3 ¢ , Tht lai sau mot
6 101 xay ra trong qua .
. , y , gc,l , , Time out/ H¢ thong khong | khoang thoi gian hodc
2 trinh xur ly. Quy khach | Canh bao Y N 2
. S phan hoi lién hé VCB dé duoc
vui long thur lai. ~
ho tro.
- In s6 phu hodc in 16
bao ng/co: thay doi
khoang thoi gian tim
kiém theo HDSD
Khong c6 dir liéu trong 1§m do’flo bio <6 o
. - In 40 cO cua
3 Khong cé dir li¢u Thong bao | khoang tim kiém/ Dt li¢u Y e R
L R R GD tra lai ty dong,
dau vao khong hop 1€ [P,
quan ly vOn tap trung:
thuc hién in tai menu
In s6 phu theo ngay
ching tir dé lay béo co

9
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No¢i dung luu y/ x .
STT : Phan loai Dién giai Hanh dong tiep theo
thong bao/ canh bao ’ 5 Pns Hep
Dtr liéu c6 dung lugng 16n,
Dtr li¢u dang dugc xu R ;u N . % ; g )
; o 2 hé thong can thém thoi gian | ., . )
ly, vui long ki€ém tra P ] ., .| Tai chung tir sau tai
. S R , de xu ly. Chung tir c6 thé A
4 tinh trang xu ly tai | Thong bao = ) _ | muc Quan tri khac >
, . . ] duoc tai sau tai muc Quan Lo .
chiic nang Quan ly L L Quan ly ching tu
] . tri khac > Quan ly chirng
ching tur. .
tw
Do dir liéu ngay T-1
Hé théng dang trong chua sin sang. Thuc
a trinh xwr ly dir ligu, . 1+ | hién:
qu. . X 7y ) ! H¢ thong chay batch dau : ] . A
vui long thu lai sau A , . o . . |- In ching tr khong
5 e e v h e e Thong bdo | ngay chua c6 chung tir ngay 3 .
hodc tim kiém dir li¢u T.1 bao gomngay T - 1
tir ngdy <T-2> trg vé - Hodc thur lai sau vao
trudce. cubi budi sang hoic
dau gio chiéu.
Dt li¢u c6 dung lugng Quy khéach vui long
qué 16n, Quy khach Dt liéu ¢6 dung lugng 16n, | lién hé Chi nhéanh
vui long t6i cac diém . , nam ngoai khoang dir liéu | quan Iy tai khoan hosc
6 Thong bao

giao dich
Vietcombank dé duoc

ho tro.

ma kénh NHDPT VCB -
iB@nking c6 thé hd trg

t6i cac diém giao dich
Vietcombank dé duogc
ho tro.

Vietcombank

For more information and further assistance, please contact VCC (Vietcombank Contact Center):
1900545413 or any Vietcombank branches.

Thank you for using services of Vietcombank!
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