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S6 (HIYHS): L305/5. /[HDPMB/KK-NT

% Can cir B ludt dan su cia Quéc hoi Nude Cong hoa xd héi chu nghia Viét Nam, s6

9172015/QHI1 ban hanh ngay 24 thang 11 ndm 2015;

2015 11 & 24 20) ZHE H|E L A2]FO/E 8= T8 BIAFE 91/2015/0H11

20f 23t}

% Cdn cir Ludi thuong mai cia Quoc hoi Nudc Cong hoa xa héi chu nghia Viét Nam, sé

36/2005/QH11 ban hanh ngay 11 thdang 06 nam 2005.

2005 506 & 11 20 HEE HEL AFZFo/F T T8 2O E 36/2005/0H]1

20 7Bt

< Can cir nhu cau va thoa thudn cia hai Bén,

&5 =8 & go/of 275t

Hoém nay. ngay 235 thdng 07 nam 2023 tai Céng ty TNHH Thuong mai K & K Toan cau dai

dién hai bén ching t6i gém co:

L= 2023 H 07 225 2O K&K Global 2 8FHY I ZJAFOI Al Q2= CHHE XL} £} T ZHCF

BEN MUA HANG (“BEN A”) - S22H=X} (+Zb - -0k):

Tén doanh nghiép (2| AFE)
S6 DKKD (AIH S 2H %)
Dia chi (F2)

VPGD (AFF4)

Nguoi dai dién (CHEX)

Tai khoan sé (A ZHH )

CONG TY TNHH THUONG MAI K & K TOAN CAU

0106488901

S6 113 T6 Hién Thanh, t6 dan phé 2, phuong Phiic La, quan
Ha Péng, thanh phé Ha Néi, Viét Nam

L6 CN4, Khu coéng nghiép Phu Nghia, x4 Phu Nghia, huyén
Chuong My, Ha Noi

Ba HOANG THIHA  Chuc vu (219]) : Gidm Déc(AHEh
700 003248 252 tai Ngén hang Shinhan Vietnam. chi nhanh

Tran Duy Hung (H| E & 415t 2%, 50 AIE).

Page 1/22




A"\

< X & .o

K&K GLOBAL TRADING €O, LTD,  (B)I(-marKer @ FoodStory Bread: © 4 KM TouR

BEN BAN HANG (“BEN B”) - 32 6l=X} (‘2 - THOf):

Tén doanh nghiép (Z|AFE) ' CONG TY TNHH MTV TM VA DV NGOC THOM

S6 PKKD (AFESEHS) 0309391503

Dia chi (FT2) L 12/14/18 fiubng 49, khu phd 7’, Phu‘ﬁmg Hiép Binh Chénh,
Thanh ph6 Tha Bic, Thanh phé H6 Chi Minh, Viét Nam

Ngubdi dai dién (CHE A} - Ong PANG XUAN NGOQC Chtc vu (& 2)):Giam déc(AHEh

Tai khoan s6 (&%) * 0721 005104 420

Tén Ngéan hang 23) * Vietcombank chi nhanh Ky Déng

Sau khi dam phén, hai Bén théng nhit ky két hop dong mua ban hang hod nay (sau day goi la
“Hop Bf’)no") v6i cac diéu khoan va diéu kién sau:

$o| & Y=L C1eT ZS XY U IHUOE 2 A AN (Ofzf “HAEt

(=]
H— T O~/

gehol MBst= A& S2lBttt.
PIEYU 1. POI TUQNG CUA HOP PONG
H 1= AIEM O
1. Bén A dong y mua cia Bén B céc mit hang: (Chi tiét trén timg don dit hang, theo phu luc
danh muc hang héa dinh kém).

4022 L dF 700 S (sMUE2 B A EH FEB 1)

[

Hang hoa ctia Bén B dd dugc ding ky, xdc nhan hodc kiém nghiém vé chét luong theo
ding quy dinh cua nha nudc, cam két hoan toan chiu trach nhiém vé nguén géc va nhin
hiéu hang hoa (hd so, chimg tir lién quan dén hang héa: gidy chimg nhan co s¢ du didu
kién vé sinh an toan thuc phérn dé san xuit dbi véi hang né1 dia, ban cong bb chét lugng
san pham, gidy chimg nhan hru hanh san phiam d6i véi mdi don vi hang héa ma bén B
cung cép). Hang héa phai duge déng go6i theo quy cach da dang ky véi Bén A.

ol dE2 =7t 80 mE E, FE =2 2 dZEY o, 452 4R

4

—

A SO 2SI MYKMOF DLE(SEN BHEE MF, M TUHEE 8%
dib AU EASAM, 20| 2% <82 HE 2oL, 4F
S dSM). dE2 U0 2o A2 R ZH S 5t Of StCt

(S}

Hang héa 1a thuc phdm phai lubn tuoi ngon, sach, khong 6i thiu hay bi hong; khong su
dung bat ky chit phu gia hoa chit nao dé bao quan ma chua ding kiém hodc chua duge su
cho phép cua co quan chiic nang nha nudc.
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HOYE 22 QY Mdstn WRSIH SIjStAHL AstE otEICH 27 M

7|20l LIEOILE &7 210 2Bt QIS SletE H HItE 2 AR SIR| L=C}

LS T
Céc bén déu ddng v 1a Hop dong nay s& ap dung cho moi cra hang K-Market thudc hé

thon0 bén A dang hoat dong va s& duoc thanh lap clia Bén A trong thoi han hiéu luc cia

Hop ddng nay. -
FS2 U0 2T T B HMol 9z (sH LY Mt 2E K-Market

DHEOfA Sl SES &

%

PIEU 2. THOI HAN HOP PONG

Ha2=x

1.

2

(U8

AHlef 7)12t
Hop dong nay c6 hiéu luc tir ngay ky két dén hét ngay: 25/07/2024
= AAME HEAS AXHRE 2024 H 07 & 25 YVHX| ZE 0| L=t

l_

Hop ddng sé& gitt nguyén hiéu luc trong thoi gian thuong luong gia han Hop dong t6i da 1a
30 ngay. Khi hét thoi han thuong luong hop dong, néu hai bén khong ¢6 v kién gi khac
thi hop ddng tu dong gia han cho cac nam tiép theo.

ASTLA7t SR E 0| Z|Tf 30 O|LY A9 HE Ho|7t Jhs3tn, 7| = Aok saie
BT ©ol 712 SO fEsiCh A%M AT Ho| 7|7t Cta A| ¥=0| 7|EF o|740)
UG B ALMII NI RS0 AFEIT

Khi mgt trong hai bén mudn chim dut Hop dong trude thoi han thi phai thdng bao trude
it nhat ba muoi (30) ngay cho Bén kia bing vin ban cu thé. 7

o= g =0| A fE7|ZHH0 A2 mpr|stn AS ZL MM ZZoz

SO0 XA 30 YO & sjof StC},

—
Mot Bén co thé cham dut Hop dong trudce thoi han vé6i higu luc tire thoi bang viée giri
mot théng bao bang van ban néu Bén kia vi pham nghiém trong hodc vi pham 5 1an mot
trong cdc diéu khoan ctia Hop dong nay. (Mbi lan vi pham, Bén bi vi pham da giri théng
bao cho bén vi pham bang vian ban vé hanh vi vi pham ctia bén con lai).

Ol 50| £ A/ OfM 82 I8H5}r{LE s ¥ Qlule 20| Ao B2z
S2H0] Aof BHIIZHAO) A% SA T 4 ATk (Y U Alott

STHZOIA 2/gh &2|of Cisto] SRES =29 4= QICt)

Mt bén c6 thé chdm dit Hop ddng trude thoi han véi hidu lue tie thoi bang viée gui mot
thdng bo bing vin ban cho bén kia néu Bén kia bi giai thé hoac 13 déi twong cla thi tuc
pha san.
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PIEU 3. GIA CA
H 3= 714

1.

o

Lo

Gia cua hang hoa ma Bén B ban cho Bén A s€ dugc quy dinh trong bang gia dinh kém
theo Hop dbng nay. Gid hang hoa duoc gifr ¢b dinh trong vong 180 ngay ké tir ngay Bén
A nhén duoc thdng bao gia 1an thir nhét ciia mdi san pham hang hoa.
='0[ «4-0f Tofole & E 7t42 = A B B Y Hotht oF 7142 AS0|
4422 AN 7t SAE 22 25 180 & O|LHO| L F &l LT
Bén B cam két ban hang hoa cho Bén A voi muc gid canh tranh nhit ma Bén B dang ép
dung tai thi truomg Viét Nam (gia phai bing hozic thdp hon gid giao cho céc don vi khac
tai cing thoi diém). Néu Bén B ban hang hoa cho bén thir 3 mic giad uu d& hon mirc gi4
ap dung voi Bén A cho cing ching loai hang héa, mac gid wu dai hon nay s€ duoc ap
dung v6i Bén A ké tir ngay Bén B bit ddu 4p dung cho bén thir 3.

20| HEY AFON BOSD YUs JHH 3 K MY HHez 2o

soots A2 AETLE (€2 AIEO 7| BFERIAM sa5ts 7/HEEL O
L} ZOt0f Sthh. 22 &8 R0 =0 M 3 50| 20 SSot= 7IFEL,

HMEg 3% 17t82 20 M350 H&8& EMEH 2 0A HE=0.

Sau thoi han quy dinh tai khoan 1 Piéu nay, gia hang héa c6 thé duoc diéu chinh, nhung
viée ting/giam gia dién ra khéng qua 01 14n/01 nam va tang/giam khéng qua 10% gia san
pham cho mdi l4n thay ddi gia. Néu c¢é sy thay dbi vé gid hang héa, mic gia méi chi duoc
ép dung néu Bén B thong bdo bang van ban cho Bén A it nhit 30 ngay trudc ngdy ap
dung va duoc su chdp nhan cua Bén A. Viéc Bén A khong chdp nhén su thay doi vé gid
hang héa c6 thé 1a can cir dé Bén A don phuong chdm dit hop déng.
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PIEU 4. CHIET KHAU VA CAC PIEU KIEN THUONG MAI KHAC
H4x:CAFIR2E Y 7B} 2H =H

Page 4/22

T

SR

2



>0

rd

N
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1. Céc Bén thoa thuén va thyc hién céc khoan chiét khdu duoc quy dinh trong bang chiét khéu
tai Phu luc A (phan “Chiét khéu va céc diéu kién thuong mai khac”) dinh kém Hop déng nay.
TS2 = AGMO| HEE HH A0 H3t C|AFIRE Y0 FRE C|AFIRE

TSE VOOt WYL (CIATHRE Y 7|6 2 X2 28)

2. Ty 1& phan trim (%) quy dinh trong Phu Luc A duoc tinh trén téng doanh sb mua hang
cua Bén A theo cac héa don Bén B da phat hanh cho Bén A trong sudt thoi han hidu luc
ctia Hop déng nay.
2E A HE%)R2 2 AYM 53 23| 7|7H0)| 20| <20 LSt A MO
[MHE 2o 27tN = & TOi FHof| A Lbstct,

PIEU 5. DPAT HANG

Hsx: g

1. Bén A sé gui cho Bén B don dat hang bing cach chuyén truc tiép hodc bing Fax/Mail
hoidc bang thu bao dam.

‘40l AT, E= Fax/Mail, = S7|SHOE 20 LFME MO}

—

!\J

Neéu Bén B khong chép thuan don dit hang nao vi bat ky 1y do gi, thi Bén B phai thong
bao cho Bén A trong vong 24 git tir khi nhdn duoc don dit hang. Néu khong ¢ thong
bao, don dat hang dugc coi 1a dd duge Bén B chap nhén va moi quy dinh trong Hop dbng
nay sé& duoc ap dung cho don dat hang dé.

‘20 AR QB Lo YRME SR U B wF

‘=0 0] SE25l0{0F BCt BEEEO Bl WL 80| LFEME $Est=
ALE HFSIY 2 A UM RE EE 1 YFS0| ML =it

PIEU 6. PHUONG THUC GIAO NHAN

Moo= oS AN

l. Giao hang theo ding don dit hang cta Bén A (chung loai, quy cach va sé luong, cac
thong tin lién quan.. .) nhu thda thuan cta 2 Bén.

U= o2 o YFMO| 2 B (5R, 7 ST BE R 5)

o

Giao hang t6i cic dia diém kinh doanh ctia Bén A (dia diém dugce ghi 18 trén don dat
hang) trong vong 03 ngay ké tir ngdy nhén duoc don dit hang (Néu Bén A khéng quy
dinh ngay giao hang trong don dat hang). Néu Bén B khéng giao dugc hang thi phai
thong bdo cho Bén A bing vin ban trude thoi didm duogc yéu cau giao hang it nhit 24h.
Néu khéng cé théng bao trude thi Bén B chiu hoan toan nhiing thiét hai ma Bén A phai
chiu phat sinh tr viée khéng giao dugc hang.
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02 ngay trude khi giao hang, Bén A duoc quyén hity don dit hang ma khong phai chiu bt
ky khoan phat hay boi thudong nao cho Bén B.

HiS 2 & Tl A SAALE B SALKIOIA| Of St QFSO|L} BAE REfsHR| @0

F2g 3 27 YsLct

AAH
Péi v6i mdi don dat hang, Bén B c6 trach nhiém xuit hoa don tai chinh hop 1& cho Bén A
20 CHol FAIXE B £ AR A O f 23 28 252 w3ig #Qlo|

O

lZ LT

A
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Bén B cam két giao va boc d& mién phi hang hoa cho Bén A. Bén B s& chiu moi rii ro vé
hang hoéa trong qua trinh vén chuyén cho dén khi giao hz‘mg cho Bén A.

=2 LA 4E REE B 2 SFAF ZAMX| T SfofSot 2b o A oy &
H7ER] 28 akE & oS0 28 25 0| ChsM = g X|0f OF BhCf,

Khi giao hang Bén B phai xudt trinh phiéu xuat kho va/hodc héa don tai chinh (Ban gbe +
2 ban pho t6).
HE Al 22 E0TE = MSAUM (RIE2 + SALE 2 8)E F|A|810]0} BiCt
Bén A c6 quyén tir chbi nhin hang néu hang giao khong dung véi don dit hang hoic
khong phu hop véi quy cach va ching loai quy dinh.

LRAO| RX| UL RS 2 U SRO| YR U2 S Y HE AL
& Asto| Uk,

Khi nhén hang, Bén A kiém tra quy cach, ching loai, s6 luong, han sir dung va ky nhén.

E A 20| B, ER 48 957|312 S8 T MBS st

=1
Han st dung cua hang héa tai thoi diém giao cho Bén A phai it nhit bing 90% so véi
toan bo thot han stir dung ciia hang héa ghi trén bao bi.

L0 EE5ts AN B RIS IEX|0| BEAISHE 57810 90%

o i =—

i

= OFOF ShE,
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K&K GLOBAL TRADING €O, LTD.  (K-MaRKET @) FoodStory Bread ! A kM ToUR

10. Khi bén B giao hang chdm so véi thdi gian quy dinh trong hop ddng nay hodc so voi thoi
gian trén don dit hang thi Bén A ¢6 quyén lua chon dbi sang mit hang khac hodc hiy
viéc nhan hang.

YO0l = ASMO Fet AZVEFAMO Fe AlZED = HiEE 8% <40l
EfAZo 2 HASHHLE UE HE Aslo| QL

PIEU 7. PHUONG THUC - THU TUC THANH TOAN
7= 2N UoE=HA

1. Phwong thirc thanh toan (Z2X| &4&l):

Bén A s& thuc hién viéc thanh toan theo phuong thitrc chuyén khoan (hodc tién mat) vao
ngay 30 hang thang cho toan bd gia tri hang héa phat sinh trong thang lién trude (Néu
ngay 30 triing voi ngdy nghi CN, 1€, tét... thi viéc thanh toan s& dwoc thuc hién ngay véao
ngay lam viéce tiép theo).

S0 Edot TH 4F %S 20l 0iE 3020 S2(Hs)2=2 20 XISk
(020| YR Y, BN, AL FL AN E 1 S 2R L0 SA| g,

2. Thii tuc thanh todn (Z2X| Zx}):

Hai bén sé& thuc hién dbi chiéu chét sb liéu cong no tir ngay 01-05 hang thdng. Trude thoi
han thanh todn 20 ngay, Bén B phai giri cho Bén A bd hd so thanh toin gém: DéE nghi
thanh toan, bién ban dbi chiéu cong ng cé chir ky nguodi ¢ thdm quyén ctia Bén B, hoa
don gia tri gia tang va bang ké chi tiét kém theo timg hoa don phat sinh clia toan bd sé tién
hang dugc thanh toan.

Y52 2l =02 OHE 01~05 LOi| TS ZH 7|sh20 ¥ 7, +&°0] O[]t 22

= b=

ZH MRE 2olA HE&2 otojor sith M MFR= 22X 28 M, 2 = TAXIS

MB Us S HETHE, MSAUM S ZHE TN SAU| &4 2[AE o|Ct

Sau ngay 20 cic hd so thanh toan chwa chuyén dén Bén A hoac da chuyén nhung chua
day du s& duge tu dong chuyén sang ky thanh todn cua thang tiép theo. Bén A s& khong
chiu trach nhiém vé viéc chim thanh toan do su chdm tr&, thiéu s6t hd so thanh toan cia
Bén B.

20 22 O[=0f <ol &KX fALE HESEHJALL =t dM MRe
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TEHOE LS Z2H A0 Cior MU= XX =t

b i = — L¢|_

Sau khi nhan duge ho so thanh to4n hop 1& ciia Bén B, Bén A s& chuyén tién vao tai khoan
Bén B theo dung thoi diém thanh toan quy dinh tai khoan 1 Diéu nay.
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g0 AHO| W= AHMEE 28 S2 13 1 HO| AT 2R J|sto| G
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Trong qud trinh thuc hién 2 bén s€ thuong xuyén trao d6i dé théng nhit didu chinh
phuong thirc thanh toan cho pht hop véi tinh hinh thyc té.

e HEAM FE2S 2X Ao X2 BA SN =T ZASH] oM

Viéc phat hanh hoéa don, chimg tir theo Hop déng nay phai tuan thi dung céc quy dinh

(5]

cua Phap luat Viét Nam.
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PIEU 8. NGHIA VU CUA NHA CUNG CAP (BEN B)
H8sZE: 38X 2T &)

1. DPam bao rang hang hoa cung cép cho Bén A dép tmg déy du cac quy dinh ciia Phép luét
hién hanh vé hang héa d6 va dung yéu cau cua Bén A, dong thoi chiu moi trach nhiém vé

hang hoa do.

Chstol 2= MY S K| Of THLt.

a) Bén B phai tuan thu chat ché céc quy dinh vé vé sinh an toan thuc phdm, cung cép day du
cho Bén A ching tir lién quan xac nhdn ngudn goc, chimg nhén tiéu chuan chéat
luong...cua hang hdéa ban maéi nhat, con hiéu luc.

t=1
S AE oMW M TS BAB| AABHoF Sto] L oA JHY 22 e5E

— —

23 501, YA SYMO| AT MBS M BoHof BiCh

b) Bén B ddng v cho nhan vién hodic ngudi dai dién ctia Bén A dén co s san xuét cua Bén B
dé kiém tra su tuan thu céc quy dinh vé vé sinh an toan thuc pham d6t xuit hogc dinh ky.

‘e ol OER E& FY0| 20| ME Bao| EAL TE FIHo=

FOI

oI5

¢) Bén B phai bao dam rang bét ky va toan b cac San pham dugce giao dén dia diém cua Bén

74

SLS8L0] 20| AIE OFF M 1S SAY| E4UK A
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A 13 hang mdi tuyét dbi va dugce bao quén trong céc didu kién bao quan hop ly @ dép tng
céc tidu chudn vé sinh d4 ding ky va chét luong bao bi khéng bi rach hay hu héng theo
céc quy dinh lién quan dén chét luong san pham, vé sinh va céc tiéu chuén va céc quy
dinh lién quan khac theo phép luét Viét Nam.
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Hang hoa giao cho Bén A phai duge dong g6i dung quy cach, dam bao vé sinh va an toan
thue phdm trong van chuyén, bao quan.

40 HEote 42 2T S OE B0 740 A ZEDO AE
OrH 2’4 0| HSE|0foF ShCt,

Bén B phai chiu tréch nhiém ddi véi Bén A hodc @i v6i bat ky bén thit ba ndo moi thiét
hai géy ra do hoat dong clia Bén B; dic biét 1a viéc hang hoa khéng phu hop véi tiéu
chuén hodc ¢6 khiém khuyét. Bén B 1a bén duy nhét chiu trach nhiém vé moi vi pham, trix

khi chimg minh dugc ring hang héa c6 khiém khuyét do 181 cia Bén A trong qué trinh

luu kho, boc d& va véan chuyén ndi bd ctia Bén A.

=2 Qo 2oLt M 3 XA Ldsts BE ESAEO| J|EX| OstAL
=30 24 )0 Cisto] MYS X|0{0F THCt, TS0 4EZ 20| LY
OlF, otAt, B2t 3-8 B0 <29 2 Qs Hs7t ¢ & B20|= <20

Trudng hop san pham ma bén B cung cp c6 bat thuong hay 18i gay thiét hai cho khach
hang, bén B phai ngay 14p ttre bdi thuong cho khach hang. Néu viéc bdi thuong nay bi tri
tré, bén A ¢6 thé yéu ciu bén B bdi thuong nhitng thiét hai géy ra do do.

‘=°0] gt 4E0 oY W SR Mty oA 2o mE msyt

H i
2 d5HA

mfo
o

F, 22 O|& A M0 A #e s{ioF 3iCt 0|8 XIME Al <22

“

0 M2 2= msof et 242 <2°0A 27 & 4 UL

Bén B phi tudn thii cdc quy dinh cta Phap luat Viét Nam vé nhap khau va phai ¢6 tem
nhdp khau trong trudng hop tem nhap khau 1a bét budc theo quy dinh cta Phap luat. Céc
san pham nhap khiu cung cép cho Bén A phai duoc dan tem phu, ghi rd thanh phan,
1gudn gbe xudt xir, ngdy san xuét, han sir dung, huéng dan str dung ... bang Tiéng Viét.

‘=2 U Y HEY Yol 1EE E50 ¥ 7H0| met YRS Uz

—

St= 220 +YURE FASID U0{OF Ot 0| HESE = MEESO

CRITT:
Bén B phai tun thu cac quy dinh cla Phép ludt Viét Nam lién quan dén céng bd va dang
ky chit luong hang héa. Bén B phai duy tri va dam bao chét lwong hang hoa bén cho Bén
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A ludén nhu cdng bd va ding ky. Cung cdp day dil cho bén A va chiu trach nhiém Phap ly
ddi voi cc gidy to phap nhén lién quan dén hoat déng ctia doanh nghiép, gidy chimg nhén
ngudn gbe xudt xir hang hoa, quy cach, tiéu chuan chit lwong... clia hang hoa theo ding
quy dinh ctia Nha nuée. Phai duy tri hidu luc ciia cac gidy to nay trong sudt thoi han hiéu
luc ciia Hop dong nay. Trude ngay hét han 30 ngay, Bén B phai cung cép cho Bén A ban

sao cac loai gidy chimg nhén duoc gia han.
‘S0M 20 BESE L H4E 2tojdia0 A HESHES SH| HAGHO
LA EFots SE2 BESE X HE 2tojdlA0| X7t §Lo{oF STt =7}

T30 H= AtEel 2S00 S B2 MR, =U JUR, 78, ER 7IE S

SYME 7

k=)
ofy
AL
Of
2
Okl
el
2
¥
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re
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oo
o
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P
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9_}
il
rhe
5 -
<
&
1o
fot
i

ot

712 S0l 4 MRS =S FX[SHOF SOk MF BH7| 30  FOf| <200l
O ARE NRSYM ZAHEES HB of0f B,
Trong trudmg hop Bén B khéng tudn thi nghia vu theo quy dinh tai khoan 4 nay, néu co
quan chirc nang ¢6 kiém tra va phat hién hd so phap 1y lién quan dén hang hoa khéng day
i dén dén viée co quan chiic nang ra quyét dinh xtr phat déi v6i hang hoa cua Bén B thi
Bén B ¢6 trach nhiém phai ndp phat khoan tién d6 theo dung quy dinh.

Ml 4 =0 BAlots LIBHHZ <2°2] 2|F& S=5| O|dstX| = 8

AARHY 0| 2 E HY MFR7 25T A2 LHst 20 4E Y22 FA
Mz 2Y0| UE 3220 80 et E=2 F o= M YOl ULk

Bén B phai tudn thu cac quy dinh ctia Phap luat Viét Nam vé nhén hang héa ciing nhu céc
quy dinh vé& ma s, ma vach. Bén B phai dam béo tit ca hang héa cung cp cho Bén A c6
day dii nhan biang Tiéng Viét theo dung quy dinh ctia Phép luét lién quan.

22 HEY HBO 4F 2¥o| BH B, £& IE HESO) WY AL

F4o10{0F BTk B2 0| BFo= LE 4E

mjo
i
I'I'LE
rn
oE
iU
1o
=]
oA
5
mw

HEHOZ & 2t 22 5jM S55HOf THrt.

Bén B phai tuén thi cdc quy dinh ctia Phép luat Viét Nam vé quyén s& hiru tri tué va canh
tranh khéng lanh manh. Bén B phai dam bao hang hoéa khéng vi pham quyén s& hitu tri
tué va khong phai 1a hang gia, hang nhai.

=22 AN 73 8 BN 30 oot HEH E§E #EE TF5H0{0f

SICh AEO XY &7 E fIESHA| 30 {Z=F 0| OtL|0{OF BHLY.

—

Bén B phai tudn theo cdc quy dinh ciia Viét Nam trong viéc cn do déng goi khdi luong

san phdm. Trong qué trinh luu théng hang héa, néu Bén A hay mét Bén thr 3 phét hién
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PIEU 9. DIEU KHOAN VE PAO

khéi luong hang hoa déng goi cia Bén B bi thiéu thi Bén B s& phai chiu hoan toan trach

nhiém truéc phap luat Viét Nam va céc co quan chirc nang.
20| AZ S =H o ZHH S HEH 78S TFOH00F L dF2

SEStE PHO|A THeF <ZOo|LE ® 3 AF7F 202 2F 4F0| SFO

> Y

Mo x=: HEHY &t =

1.

2

Bén B khéng duoc phdi hop v6i nhan vién clia Bén A hodc véi bt ky bén thtt 3 nao khac
nhim tang gia ban hang héa ban cho Bén A; hodc Bén B két hop véi nhén vién cia Bén A
gia mao chimg tir hodc théng ké khdéng hang héa mua ban dan dén thiét hai cho Bén A thi
Bén A ¢6 quyén cham dut ngay hop d6ng voi nha cung cp va yéu céu Bén B boi thuong
o4p 10 (mudi) 1in moi chi phi va ton thit ma Bén A phai ganh chiu.

‘20| 20| ME BUIIAES SIHAIY| Sl SHe=z ol N, E&

H o3 Rt ZustH otElCh £ 250 «Zho ARt ZYSe F0f &

20| 3ZX et HAUME SA TEY HTO| ALH 0| &3 = B|E &

&80 10| 2 20| 24 275 TiCf

Bén A dé cao tinh minh bach trong hoat dong kinh doanh va trong quan hé véi cac Nha
cung cp. Nhén vién cta hé thong K-Market vi thé khong dugc phép nhén bét ky loi ich
vat chét nao tir Nha cung cdp. Néu Bén B vi pham dbi voi didu khoan hop dong vé dao
dirc kinh doanh nay, Bén A ngay lap tic s& ap dung cac bién phap ky ludt va cac ché tai

phép ly khac, bao gdm cé viéc chAm dut ngay lap tic quan hé véi nha cung cép.

‘ot g2 &5t AY BAO0[7] W20 K-Market 22 SEHEFEH OH

0

o
|Ika}
A
HL
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ne
|o
=
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rn
=

4o

20| B 4T B AN KO I8 2

[=] - =2 O

| ZA BANE A 8H M E F/otH SSHAL| AHeh & SA| L7 |=HL.

O -
10. TRACH NHIEM CUA MOI BEN

BENB -2

Cam két khong giao cho Bén A hang gia, hang kém chét lugng, hang in lai han sir dung,
hang qué han st dung ho#c hang cén date, hang cé chit lwgng khéng ding nhu d3 cong
bd. Trong trudng hop Bén B vi pham cam két néu trén, Bén B phai chiu hoan toan trach
nhiém trudc Bén A, khich hang ctia Bén A hodc bén thir ba lién quan dén hang héa va
trude Phap luat, Bén B phai bdi thuong moi thiét hai néu c6 (bdi hoan cac khoan do co
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quan chirc nang thu phat, boi thuong cho khach mua hang tai cac siéu thi cua Bén A va
boi thudng thiét hai uy tin clia Bén A)

AEE, NED 4E, SE7| AY-212H B, FE7(S EIFOPAL Yt

2

hoa tot nhat.

20| MY F2 wAoER NEZ BT

T =

mjo

UEE o oy U KYg

1

-

H| S oHi OF 2L}

('S

ft nhét 03 ngay trudc ngay hét han in trén bao bi cua san phdm hang hoéa, Bén A c6 trach
nhiém thdng bao cho Bén B danh muc nhiing mét hang cén han sir dung dé Bén thuc hién
thu hdi, d6i tra hang hoa cho Bén A. Sau 180 ngay ké tir ngay nhép hang, Bén A duoc hd
tro déi tra nhiing san pham hang héa tiéu thu cham, khong ban duoc 50% s6 luong nhép
hang ctia mdi thang ké tir ngay nhép hang.

Z2 ME =0 AME FE7IT FA 3 & O|HO B =0 #S7(8H0[ A

HE FES SESHY 3T ¥ES =

i
ot
)
-
Ay
=)

st A0 AULC

HES = A= X FH

Trong thoi han 15 ngay ké tr ngay Bén A théng bao, néu Bén B khéng dén nhén, Bén A
¢ quyén thanh ly sb lwong hang trén va can trir vio cong no clia Bén B, Bén B khong
duoc quyén khiéu nai véi bat ky hinh thire nao.

‘U0 SR GMEE 15 L7 20| §ES B2 X e R WOl dES
HESHY 29| 2ol At #oHo] A0|H =2 O{H HACZL: S YE F

=+ 8L

Cung cép md vach ding theo quy dinh cfia co quan chirc ning, khi c6 su thay d6i phai
théng bao cho Bén A trude 07 ngay. Néu Bén B cung cép sai ma vach, moi thiét hai cua
Bén A, Bén B hoan toan chiu trach nhiém.
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7l 282 80l W2 BIEEE NS5t M AP0 A2 Al 07 ¥ Hof 2 of
SEO[FOF Sttt 2tef 270l HIZEE ER M3 E2 270/ «Zho| g2 =

Zol{0f CHSHO] 24 2 K[ OfOF BHC}

6. Cung cap hang hoa kip thoi theo don dat hang, cung cdp to roi, catalogue...dé phuc vu
cho viée quang céo, gidi thiéu va ban san phdm. Théng bdo kip thoi cho Bén A vé céc
chuong trinh khuyén m#i giam gi4, ddng thoi thuc hién nghiém chinh cdc chinh sach hé
trg ban hang danh cho Siéu thi: quang cdo, trung bay, chiét khau, giam gi4, thuéng doanh

s0 va cac chinh sach ho tro khéc.

TEMO| M2t 4 F SE5L JF B2, & d HOE s X, ez

BEN A - <Zb:

1. Nhén hang theo ding don dit hang Bén A da dat. Kiém tra vé chung loai, quy cach va sb

luong, han str dung, tinh trang hang héa, ky va ghi rd ho tén ngudi nhan.

0] et TFEMO| et 4FS FESL J4F FF 14, =8 R8713
HEYENE HAISI0] Q15010| MBI MY 7|XY S BiCh

2. C6 trach nhiém t6 chirc va tao moi didu kién dé hang hoa ctua bén B dugc bay ban trong
hé théng siéu thi cta bén A. Pam béo hang héa duge trung bay va bao quan ding quy
dinh khong 1am anh huéng dén chét lwong hang héa cua bén B.

=0l 4FS L2 UiF0l| O = ACE FEStn T2 2AUS THE M A0| QUL

=2 T AN = = ) = = AA
‘2o H4E FEHO S O|X|X| U=2 0| LA TEstn =2k s{oF st

[F'S]

C6 trach nhiém théng bao trude 03 ngay (chi tiét theo han sir dung) cho bén B danh muc
nhitng mét hang cén han su dung dé bén B c6 ké hoach thu hdi, déi tra.

BZ0| 3l4 U mBHe A2e A2 4 YEE B2 YUo| YUt E2 222 =g

—

03 & Ho(efMT T2 7|18 SEE M0| &Lt
4. Thanh toan déy du va ding han.
SE5F 7| Z2H0f| SEA 2 X|BHEL
PIEU 11. BAT KHA KHANG
Hu=: 271
Bét kha khéng 14 su kién khich quan xay ra sau khi ky két Hop ddng nay ma cac Bén
khong thé luong trude duge va khong thé khéc phuc dugc méac du dd ap dung moi bién
Page 13/22
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phap ma kha ning cho phép, bao gdbm nhung khong gi6i han nhu chién tranh, ndi day,
khoi nghia, bao dong, ndi loan, bao loan, dong d4t, lut 161 hodc cac tham hoa thién nhién
khéc, chay, nd, dich bénh, dinh cong, bé xuong, phong toa...(sau day goi tat 1a “Béat Kha
khang”). Bén gép phai B4t Kha khang phai nd luc va tim kiém moi bién phap dé khic
phuc, ddng thoi phéi théng béo cho Bén kia bing van ban vé cac tinh huéng Bét Kha
khang va nhling hau qua co thé ¢6 dbi véi viée thuc hién Hop ddng nay ngay khi gip phai
su kién Bét kha khang. Trong trudng hop xay ra su kién Bét Kha khéng, thoi han thuc
hién Hop déng nay co thé s& duoc kéo dai tuong tng voi thoi gian dién ra su kién B4t Kha
khang ma bén bi anh huéng khéng thé thuc hién nghia vu theo Hop dé“mg nay.

grlsEe 2 %NS HAT 3 ¥50| 45E 4 gD s wHs

_ o

B4 E= 7|Ef BAA|H, oA

-4

Néu Bét kha khang kéo dai trén 5 ngay, hai bén s& gip g& va thuong luong dé di dén giai
phéap thoa dang cho tinh hudng d6. Trong trudmg hop céc bén khong thé thoa thuan duge
vé viée thue hién Hop ddng trong vong 5 ngay, mdi Bén s& ¢6 quyén yéu cau chim dut

Hop dong.

E71E20] 5 Y Ola LT 2 YH0| M= DLy Heiet of 2 Lo Bisho

So|E BHCh THOF 5 UZH A opA SO o0 BOlE & S B UL AUA

S=& a7 ATHO[ UL,

PIEU 12. CAC TRUONG HOP CHAM DUT HQP PONG

RPER DS E-E

L

[§9]

Hop ddng duoc hai bén théng nhét hity bd hodc chém dt.

YE2 H UM o7 E= SEOt= AE STt

Hop ddng cung cip hang hod c6 thé chim dit truGe thoi han theo yéu cau clia mdt trong hai
bén va phai théng béao cho bén kia bing van ban it nhit 30 ngay.

Yx FO o= =2 270 w2t BtE 7|2t o &F S5 AUM

i
Op

=} A
2% %

UoLt aoidiofl £l 30 4N BME S8 F0{0F L}
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3. Hop dong bi chdm dut hay hiiy bo theo quy dinh ctia hop ddng nay (néu co).
= ASAMel 80| MHE AYUYM B E= 11| (US B2)
4. Céc bén phai thuc hién day di trach nhiém, nghia vu phat sinh tir qua trinh thuc hién hop

ddng nay véi nhau, véi cac co quan Nha nude lién quan (néu c6) trude khi chdm dit hodc
huy bo hop dong.

AN o7 £2 S8 Tl M2 3 2 =74 7] 210 2 A4 ME &St 2o
AT MY, O 70| CHSIY F=F2 9| R E Cf ofjof Tt

PIEU 13. PHAT VI PHAM HOP PONG
H 13 Z=: A2t M fHH FHA HE

Néu Bén B vi pham mot trong céc diéu khoén quy dinh tai Piéu 8 ctia hop ddng nay hoac
Bén B giao hang khéng ding chat luong, giao hang gia, hang nhai, hang sip hét han sir
dung nhung Bén B ¢d tinh gin date m&i vao nhan hang, hang kém chét luong, hang khéng
dat tiéu chuan chit lugng nhw di cong b thi ngoai nghia vu phai bdi thuong thiét hai
nhing t6n thét thue té, truc tiép ma Bén B gdy ra, Bén B con phai chiu phat vi pham hop
dong cho Bén A do giao hang khong ding nhu cam két. Mic phat vi pham hop dong déi

vo1 Bén B trong truong hop nay nhu sau:

= AMO| 8 M 8 = =8 F oL 2 E bt B2, = 20| HFE,

=9 A %M flet A MEZ= orzfet 2ot

Phat xuét tra lai toan bd hang hoéa va phat 1.000.000 VNB/san phém bi vi pham cho mdi 1an
vi pham.

RE 5 UEY B2 50| RtEM 2t 2{Etof CHsi {8 HMEY VND
1,000,000 2| &-=0[ £2tE L|Ct
Cham dut hop dong trong trudong hop Bén B vi pham tir 3 1an tré 1én, khong co6 bién phap

khdc phuc, khong c¢6 cong van phic dép khi Bén A yéu clu giai trinh céc noi dung vé
hang héa quy dinh tai Diéu 8 ctia hop dong nay.

33| O] 2Etstn sfZ L0l gl Al & AYM X g =0 83T 48 e
OISt =20 438 27 Al B =4 22 B0 AYM ST
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PIEU 14. PIEU KHOAN KHAC
H 14 =: 7|E} =3t

1. Céc phu luc ctia Hop dong c6 gid tri rang budc 2 bén va la phan khong thé tach roi cla
Hop ddng nay.

=AML RES2 = HAMet HEE| JoH ELUSH Z2 S X|HC,

—

2. Hai bén s& cung nhau thuc hién nghiém chinh cac diéu khoan da ghi trong Hop déng. Néu
mot trong hai bén vi pham céc diéu khoan cua Hop ddng thi phai chiu hoan toan trach
nhiém trudc Phap ludt va bdi thuong thiét hai cho phia bén kia. Trong qua trinh thuc hién
thi moi tranh chép, méu thuin hay khiéu nai phét sinh tir hosic lién quan dén Hop Péng
nay s& duge gidi quyét théng qua thuong luong gitta Cac Bén. Trong trudomg hop Céc Bén
khong thuong Iuong hodc khong dat duoc su thoa thudn, thi Moi tranh chép phat sinh tur
hodc lién quan dén hop ddng nay s& duoc giai quyét bing trong tai tai Trung tdm Trong
tai Thuong mai Cong ly Viét Nam (VIETJAC) theo Quy téc tb tung trong tai rit gon cua
Trung tdm nay. Va:

YHE A THE S| M of0f FICH OfFH S| A UM TR gYure

(=]
o

AT

(Vietnam Justice Arbitration Centre — VIETJAC) Of A ST 2 S| 2510 & M E{ A4 2t

S A0 wECk 22|

a) sb luong trong tai vién la mét, do Chu tich trung tdm trong tai chi dinh;

. SHCof == ot F 0| SYME EO| X|Zsl= AtZho|Ct.
{ b) dia diém trong tai 1 tai Ha Noi.
S XK= St O|A|CE,

¢) ngdn ngit trong tai 14 tiéng Viét.
SX Q0= HEZOo{CE

d) luét ap dung cho hop dong 12 phap ludt Viét Nam.
AN MBS B2 HEL Ho|ct,

ToE -d1T

Viée bb sung hodc diéu chinh cac ndi dung ctia Hop ddng nay chi ¢6 hidu lue khi dugc
lap thanh van ban va duoce ky két boi 2 bén.

(OS]
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= AYSM WE FIL ZE2 EME AMEO Y=o MBO| Qloforat
20| QUCT.

MOGi bén phai gitt bi mdt ndi dung ctia Hop ddng ndy va khong duoc tiét 16 trong bét ct
hoan canh nao. Didu khoan nay ¢6 hiéu Iyc sau khi chAm dit Hop ddng.

TE2 = AAM HES 7|LUE StO0F 3l O HR0|E =Mt otEIct =2

- L=

P
0Ok

2 A SR AR 2 30| QUL

Néu bét ky diéu khoan nao ctia Hop dbng nay bi mét hiéu Iuc phap 1y hoiic khong thé
thuc hién duoc thi cac diéu khoan khéc cia Hop df“)ng van tiép tuc 6 hiéu luc rang budce
d6i véi cac Bén. Mol stra ddi va bd sung vao Hop dong nay sé& chi c6 hiéu luc khi duoc
lam thanh vin ban va c6 chit ky ddy du cta dai dién c6 thim quyén ctia hai Bén. Ban sta
d6i bd sung nay s€ duogc coi la mot phé.l‘l khong tach roi ctia Hop d(’ing va ¢6 hiéu luc ké
tu ngay hai Bén ky.
ANl OfF ZTO| HH ZHO| QYOIXHL} M

ANl 7|E CHE ZEE K|SHOZ B0 WHIICH 2 AAN BE 27,

F7he 2MZ TG0l YB B CER MEO| YO{OFY BHO| YLk L.

F7h RE22 B ASfMet AEEO ol ¥H0| MFSE LWEEH ZEO

Hop ddng nay duoc lap thanh 04 ban c6 gia tri phép Iy nhu nhau, mdi bén git 02 ban. Khi
c6 tranh chip hodc van d& phép 1y xay ra thi tiéng Viét s& duoce su dung dé giai thich hop
ong.

M g

A2 EH 7HX|7 S L4 £ 2 ZEE M, 2 SARE 2 B4 RSt o

=d0[Lt Z|EF B 27 L4T B2 HEHOE A0 AY uee

nx

SR,

i - . . gf,,.f’z/
PAI DIEN BEN A PAI DIEN BEN B

= ‘42| Ci & X}

ey «HOANG THI HA PANG XUAN NGOC
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PHU LUC A
HEA
“CHIET KHAU - PIEU KIEN THUONG MAI KHAC ”

2ol Y 7|t B =

Cac khoan chiét khau, ho trg:

sto| gl O|MIE

Bl =

(o8]

Ln

10.

11.

2 S QIMIE[H (R 7HM B )

Chiét khau c6 dinh trén hoa don (EH7H0]| CIAFFR E): 5%
Thuong thanh todn ding han (sau VAT): 1% (kh4u trir khi thanh todn)
Thudng doanh s6 nhap theo théng (sau VAT): 1% (khéu trir khi thanh todn)

Chiét khau trung bay hang hoa (X & 0| CHSF QI MIE| E): 0,5% (trir khi thanh to4n)

Chiét khéu san phim méi (AMHE & 2l): 10% cho cac don hang phat sinh trong vong 01
thang ké tir ngay nhap hang méi

Hb trg khai truong siéu thi méi (A1 FH O @2 X[ 20): 10% cho don hang d4u tién
cua cua hang khai truong

Chiét khéu chuong trinh khuyén mai cia Bén A (A = Z20M T2 72 2ol 05
ky/nim va céc dip dai 1&: 10%

HG trg chi phi cho chuong trinh thé thanh vién ctia K-market (K OF3 HE{Al 7=

Z2 2 X| @ HIE): 1% (trir khi thanh toén)

Phi m¢ ma (HE{ M2 E SEH]): 2.000.0004/01 nha cung cip méi (AT HEHH) (c6
phiéu thu, khéng xuét hoa don)

Phi tao md (&= HFEE SEH|): 500.000d/01 ma hang(OFO|&)/01 nhin hang
(=] )

(B E) (c6 phiéu thu, khong xudt hoa don)

Phi chuyén doi Nha cung cép (S A M $=42): 2.000.000d/1dn chuyén ddi (co
phiéu thu, khong xuét hoa don)

DPAI DIEN BEN A \j, ) EN BEN Bosfwi/
SReel tER}

PANG XUAN NGOC
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PHU LUC B
HEB
DANH MUC HANG HOA
HES
Trong | o Don ?g ST’
STT | Ténsinphim | lugng | =" g‘g gid/ M3 vach o S
&= Y t!%h %(; cro| | oz d;:;:! HIRE 2
HEME
1 | Gio lua cay 250g | gdi 1 | 56.430 | 8938529045177
2 | Giosun ga 250g | goi 1 [57.998 | 8938529045191
3 | Cha nudng 300g | goi 1 |67.403 | 8938529045207

4 | Chén gid heo mudi 300g | goi 1 69.759 | 8938508668014

5 | Tai heo mudi 200g | géi 1 |52.815 | 8938508668328
6 | Gamubi 500g | gbi 1 |105.505 | 8938508668212
7 | Bép bo mubi 200g | géi 1 |83.398 | 8938508668137
8 | Giolua 500g |géi | 1 | 89312 | 8938529045016

(Gia trén di bao gdm chiét khau ¢ dinh 7] 7122314 T 2712 E T HE )

AN T2

Gi4 san phdm duoc 4p dung theo thdng bio gia co hiéu luc trong timg thoi ky, tudn thu céc
quy dinh va didu kién chi tiét tai Hop dong nay.

‘2 HE 7H40| HMEE A 22 dF =4 FHE 7E2E MEE2 578

FOf <2 O Al SXISHOF BHCF. (T, = AlFAM & 780 E510] &8 olOf 2HLf

DAI DIEN BEN A L}
22| CHEX}

PANG XUAN NGQC
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=2 28 MUM
BAN CAM KET
Thwe hién Cwong linh dao dire

ZHAE Tén cong ty: Cong ty TNHH MTV TM Va DV Ngoc Thom
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Luo6n [udn c6 tu tudng phan biét 13 rang cdng tu véi tuw cach 1a ngudi dai dién cua
Cong ty.

K&K 2te 8= 552 H0IM Hoietol ARt AT 2 =53

b

Ton trong tinh tw chu va nhan cich cia dbi phuong trong quan diém binh déng
tuong hd véi K&K.
2E[Hel Moot PREHIER K&K °F =B BAHE 2%

(e

A7 | =S8
C6 gang thic day su phét trién quan hé véi K&K mét céch tét dep trong viéc xir ly
nghiép vu cling nhu suy nghi hop 1y.
4 K&K EFEH =5, &8, 8E Q¥ S Y7Lt 51 X| Zototstrt
Khong duoc nhén yéu cau tir K&K vé tién bac, thinh ciu hay tiép dai
Pitu2: K&K 7/ 2ot YE WS HNE T=310f 2|3 A7 w44 S o x|t
Xay dung hé thbng trao dbi thong tin mat thiét véi K&K, han ché phat sinh cac
giao dich khong binh thuong.
L SE MY HE, 382 Hat 58 A& K&K 0 E2310] AS7to|2ME
mlsiot H2|o| £48 WX
Thong bdo nhanh chéng cho K&K nhiing vin dé phat sinh nhu thay d6i cong doan,

thay d6i chi s6 k¥ thuat, chét luong dé tréanh ton that vé dg tin cdy cling nhu thiét hai

vé vit chit cho hai bén.
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A€ wAIoHH 55t et g8 &

X 2| Ludn ludn duy tri quan hé hop tic chit ché véi cac phong ban co lién quan

ghiép vu nhanh chéng chinh xéac.

n
Didu 3: SLTAT QMM R BAtof| Faje

Don ste cho viée tang cudmg vé sinh an toan va ndng cao chét lugng hang hoa.
LoZfdefAd 2HelA o2 REHS| YRIHM0| 2 MD FARHU T HISES

oA o
C6 gang khong ngimg trong viée céi thién cong viée, v thirc cai thién va y thirc vé
cac van d€ nham tranh tinh trang nhan réi qué va khong ¢ nang suat.

SEI AT FdS ol Huss 8oz 4y

o

Tich cuc thue hién cai thién va dao tao dé ting cudng chat lugng va an toan vé
sinh.

Ditu 4: YETAS S =TT LN HE W K&K CHRH| A0 A0 |50
+a E= 7= AI7|A| OfL&

Khéng dé 16 hay ro ri ra ngoai thong tin bao mat cua K&K, toan bd thong tin thu thép
dugc thong qua viée thuc hién cong viéc.

M= Al e 2

o

Ban v&, thong sb k§ thudt ctia san phém.

. M| =42 KNOW-HOW

[NS)

Bi quyét san xuat.

(5]

Y. A R, el B

TR0

Bi mat ctia cong viéc nhu thong tin cdc loai lién quan t6i kinh doanh, quan 1y, khai
thac, san xuat, kinh doanh va phan biét cong tu trong hanh dong.
4. SAL O 2/ H| At

e
rot
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<o HEE X|7|2 S0t

At b

Ml
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Céac ndi dung bao mét cua K&K.
bitu 5: FO0i| 0] H&HO| XtM|E F et
Thé hién su thanh liém trong cong viéc.
L 7felelojgs fetdda 8 10| &4 33t= ME2 LAHLE FX| ofLg

Khong cho hay nhan qua c6 gié tri hay tién mit cho loi ich ¢4 nhén.
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2
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Hl 22 BH o)A EBB0FSIH, TS FY 0[N F, Az

Iujru

Q5| 2 A=t siforet
Truomg hop phai sir dung sb tién vuot qua mice théng thuong dé thir hang mau thi
can van ban hoa giao dich do.

Olof 2t A A2t =T AN E S M= Of L&

(¥'5)

Khéng giao dich tién bac véi bén ¢6 lién quan.
Diéu 6: ¥ 7} T4 Tinh thin chi phi
1 8| U0 2 HCie] Sal 2iE
Tao hiéu quan 16n nhét véi chi phi thdp nhat.
2. AN R7tEM B 2E|E Feteto] fTrE o 7ot
Tang cudng quan 1y va phan tich toan bd chi phi ¢ giam chi phi.

e S HISE JHI RAE BT iz g

(%]

Théng qua viée cai tién loai bé toan bd yéu td lang phi va khéng hiéu qua.
Diéu 7: AH|2 4! Tinh thin dich vu

I DHOBSE UM AZE WS 5 Y

rir
gg
Ofn
of

-
~

Hanh dong ¢4 thé nhan duoc su tin twong va cdm on tir khach hang.

2. MZtEHE & J Y| ot &g T4y

Gitr 101 htra va trung thuc, ding thoi gian.
3. SEH2ALSID 0o HE Ef =2 FIES| Tt AN

Tu van véi thai do ding muc va khiém tén mét cach than thién va biét léng nghe.
4. =S EZX 0 it = 52| ti2{stn e

4c va hét strc thong cam ddi véi cac van dé kho khan.

=

Hop ng
<7 48 2ES0 222 ETE MYUSIH QE A| K&K Q| O[3 K| AFSHO|E

w2 g LT,

Tdi xin cam két tuan thii cwong linh trén, néu vi pham, t61 xin chiu moi hinh thire xtr Iy ctia K&K.

B A
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