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> Hop dépg cung cp hing héa

CONG TY CO PHAN TRUNG TAM THU ONG MAILOTTE VIET NAM

‘ 69 duorng Nguyen Hu'u Tho, Phuong Tan Hurig, Quan 7, Thanh ph
|Chi Minh

o Ho

36 03"04'741634

Ngiyclp  [27/01/2021 (thay dbi 1n thir 18)

Noi cp S& Ké Hoach va Biu Tu Thanh phd Hb Chi Minh

028 3775 3232

0304741634

OngCHO YOUNGIUN

Tong Gidm Péc

THOM

CONG TY TNHH MTV THU ONG MAI VA DICH VU NG()C | _

2/14/18 dwong 49, Khu Phé 7, phuomg Hiép Binh Chanh, Quén Thi D,

s§ | 0309391503

Ngaycép 04/05/2021 ( thay do1 lan thiz 9)

Noiclp  |S&'Ké Hoach va Diu Tu.' TPHCM
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* Hop ddng cung cip hang héa

TRANTHITHOM =~

[ChiTich Cong Ty

CONG TY TNHH MTV THUONG MAI VA DICH VU NGOC THOM

1027349624

Ngén Hang Thuong Mai C3 Phin Ngoai Thuong Viét Nam

86

: Ngay.c'ép

Noi cap

Dia diém kinh | _
doanh

Dai dién HO
Kinh Doanh -

s6

 Newyebp |

Noicap
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« Hop dbng cung cép hang héa

01/01/2022

Tu ngay .. 0012022, dén ngay 311212022 (Thoi han hop déng
khéng qua 01 nam)
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Hop dong cung cap hang hoa
\

PIEU 1. DINH NGHIA

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

“Hang hoa” c6 nghia 1a mét hay nhiéu loai hang hoé Bén Cung Cép ban va Bén Mua chép nhin
mua theo Hop ddng nay.

“H¢ thong Lotte” c6 nghia 1a chudi logistic phdi hop toan bé cac hoat dong mua hang ciia Bén
Mua.

“Pon dit hang” c6 nghia 13 mot don dit mua hang ctia Bén Mua gtti cho Bén Cung Cép phu hop
v&i Hé théng Lotte.

“Chu ky thanh tosn” 1a mét khodng thdi gian ¢b dinh (10 ngdy, 15 ngay hoic 30 (31) ngay) ma
Bén Mua nhén va nhip cic bd chitng tlr thanh todn hop 18 vao hé théng thong tin ctia Bén Mua.
Céc bd chimg tir thanh toén hop 18 dwoc nhdp trong cling mét chu ky thanh todn s& duoge tong hop
va thanh toén ciing mét 14n sau Ngay dén han thanh tosn. Chu ky thanh to4n cy thé s& duoc quy
dinh & Diéu khoan thuong mai ma céc Bén ky két;

“Thoi han thanh todn” 12 s6 ngay b dinh tinh ty ngay cubi ctia mét Chu ki thanh todn dén Ngay
dén han thanh to4n ma hai bén thoa thuan trong Pidu khoan thuong mai ma cac Bén ky két;

“Ngay dén han thanh to4n” 1 ngdy dé x4c dinh tinh trang mét hda don @3 dén han thanh ton hay
chua. Ngay dén han thanh toin dugc tinh dua trén ngay cubi ciia Chu ky thanh toan ma b6
chimg tir thanh toan hop 1 dugc nhép vao hé théng théng tin cia Bén Mua cong v6i Thoi han
thanh todn. Khi m¢t hda don dén Ngay dén han thanh tosn, Bén Mua s& tién hanh cin trir cac
khoan Bén Cung Cp phai trd cho Bén Mua va thuc hién chuyén khoan phan con lai qua hé théng
ngén hang vao Ngay thanh toin.

“Ngay thanh to4an” 1 cdc ngay cb dinh vao ngay 10 hojc 20 hoiic ngay cubi ciing ciia thang.
Bén Cung Cip ddng ¥ rdng Bén Mua c6 chinh sich riéng vé Ngay thanh toén va chinh sich nay
c6 the thay déi theo timg thoi ky. Bén Mua s thong bdo cho Bén Cung Cép bing van béan khi cé
su thay d6i vé Ngay thanh toan trén;

Trir khi ngit c&nh c6 yéu cau khéc, cac khai niém trong Hop ddng nay duoc hidu nhu sau:
1.8.1  Thoi gian dugc tinh theo Dwong lich (lich Tay);
182  Gid lam vige duoc tinh tir 8:00 séng dén 17:00 chidu;

1.8.3  Phdp luft hay cdc quy dinh ctia phép luit duoc gidi thich trong su tham chiéu t6i quy
pham d6 hay nhiing quy dinh @6 va nhiing stra ddi, bd sung, hop nhét, ban hanh méi
hozc thay thé bt ¢t khi ndo (trudc hoic sau ngay ky Hop ddng nay) va tham chiéu t6i
ca cac nghi dinh, quy dinh va quy dinh huéng dan thi hanh duoc ban hanh dua trén
nhiing quy pham d6; va
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Hop ddng cung cip hing héa

1.8.4 Cic tir “bao gdm™ hodc “gdm ¢6” dugo hidu 1a khong gisi han,

BIEU 2, DOI TUONG HGP DONG
2.1 Ben Cung Cép ddng ¥ cung cap (ban) va Ben Mua c‘tong ¥ mua cac ching loai hang hoa dwoc mé

ta chi tibt trong Phy luc Hop ddng, Bon dat hang ciia Bén Mua, Thong bio giao han,
Cung Cép vi/hodc bang c4c tén goi khac nhau du“ovc thé hign dwr6i hinh thirc vin ban va
con déu cua dai dién hop phép cla Mdi Bén x4c nhan (Goi chung 12 “Van Ban™).

Péi v6i san phim mm, Bén Cung Cip mang mau va ‘bang gia dang k¥ tai B¢ Phén Thy

g ciia Bén
co chir kv,

22 n Mua cia

Bén Mua. Bén Mua tién hanh xem xét vi- chp ma s6 (SKU) cho mat hang m4 Bén Mua |
dua vao kinh doanh. Bén Cung Cép chi giao hang khi hang d3 ¢ép SKU va don dit har
Mua, moi trudng hop khac Bén Mua §8 khong chiu tréch nhiém thanh toan. Chi phi bén

thép thugn
g ctta Bén
B phai tra -

cho Bén Mua trong viéc cAp m# hang duoc thye hién theo chmh s&ch do Bén Mua qui dinh trong -

Diéu khoan thwong mai theo timg théi didm.

PIEU 3. THOT HAN HGP'D'GNG'

3.1
3.2

Hop Pdng nay 6 hidu lyc tir ngay duo*c quy dinh trong B1eu Khoan R1en0“ tai phan dau hO'p' ﬁéng S
Trudng hop Céc Bén c6 nguyén vong gia han Hop dong, Cac Bén dong ¥ rang thcn gian: thuoncr e
luong gia han Hop Bong c6 thé kéo dai dén Ngay dén han thu’ong lucmg duge quy din
Khoan Riéng tai phan dau hop: dong tru khJ Céc Bénco thoa thuan khac Hop Bong s& g
hiéu lyc trong thdi gian thuong: luong g1a han Hop Dong :
Trudng hop hop ddng dwoc cac bén' t4i ky thi h0'p dong truorc do mac nhlen ducc thanh
cac bén di thuc hién xong cée ngh1a vu néu tai Hop dong
Truong hop Hai bén ddng ¥ chdm dut. HO‘p dong ndy hodc ky Hop dong méi thay thf
dong nay khi chwra hét thdi han thi Hai ben tién hanh d01 chleu cong ng va ky Blen ba
Hop dOl’lg . .
Céc Bén thdng nhit 12 Hop Bong nay s& ap dung cho tat ca don vi thuoc hé thong clia 1
hoat ddng v s& dugc thanh 14p thudc hé théng caa Bén Mua trong thoi han hidu luc cual
ndy. Bén Mua s8 thdng bao bing vin bancho Bén Cung Cép bat ky sy thay dm nao tror
tham gia va théng bio-d6 s tao thanh mét bd phan khong tach 161 clia Hop Dong nay.

ifnguyén -

33 1y' saukh1 .' .

34 i cho Hop
n thanh“lj’r'__
Jot't_e dang )
Hop "D(;_)n"g i
g cdc Bén - -

35

DPIEU 4, HANG HOA

CHAT LUQNG HANG HOA S
Dé bao dam chit lirong va t1nh an toan clia Hang hoa cung nhlr bao dam rang Hang h
thi day di nhitng quy dmh clia phap Euat Vlet Nam, Ben Mua co quyen lyra chon m
ho4 bit ky, dua trén quyén quyet c'hnh tuyst 61 ctia minh, vayéu ciu Bén Cung Cap
kiém dinh chét lwgng hang hoar nay tai co quan kmm dmh chat hrong hang hoa hoat

4.1 L
4.1.1 04 da tuan-';
it $6 hang.'_-
tién hanh

ion‘g dudi.

- 6/39.

Cdng ty COo Phén TTTM Lotte Viét Nam/Lotte Shopping Vietnani Joint Stock Company

h tai D1eu s



Hop ddng cung cap hang hoa

su cho phep cua Nha nuée Viét Nam theo chi dinh clla Bén Mua, sau @6 cung cép cho Bén

Mua gidy chung nhén chét luong hang ho4 néi trén.
Bén Cung Cap chiu trich nhiém d6i véi nhiing chi phi phét sinh tr viéc thuc hién

412

véu cdu da

dé cap tai Piéu 4.1.1. Néu Bén Cung Cap khénig thue hién nghia vu ctia minh theo quy dinh tai

Diéu 4.1.1 trong thoi han do Bén Mus 4 an dinh thi Bén Mua ¢é quyén ty minh trién k

hai tha tyc

kiém dinh nhw d3 duoc x4c dinh tai Dleu 4.1.1 néi trén, Xhi do, Ben Mua s& khiu trir toan bd

c¢éc chi phi phét sinh theo d6 vao khoan phai tra cho Bén Cung c¢ip va gti cho Bén
mét danh sach chi tiét v& cic chi phi lién’ quan. -
4.13 Bén Cung Cép bio dim hu sau:

4.13.1

4132

4133

4134

4135

4.13.6

4.2
421

Cong ty CO Phén TTTM Lotte Viét Nam/Lotte Shopping Vietnam Joint Stock Company

GIA CA HANG HOA : _
Tai bit ctr thoi diém nao trong Thei han cla HOp dong nay, Ben Mua co quyen yéu cAu mot
danh sach chi tiét vé gi4 cd Hang hod, va Ben Cung Cap phal cung cép cho Bén Mua
nay bang vin ban trong théi han ba (03) ngay, Ké tir ngay Bén Mua yéu cau. S
422 Bén Cung Cip cam két ban Hang Héa cho Bér Mua véi mtc g1a t6t rihit ¢ling nhu 4 ap

Cung Cép

Bén Cung Cép 12 chi s& hitu Hang hod va Hang hoa khong bi bit ctr khidu kién nao béi bén

thir ba v& bt ky c4c ngi dung nao. Trong bét ky su khiéu kién nao béi bén thi ba,
Cép phai chiu trach nhiém dimg ra giai quyét véi tr ¢ach 1a chit s¢ hitu/ nha san
cung {mg, bit k& hing héa d3 dwoc ban- giao cho Ben Mua mét cach hop Ié theo
nay.

Hang hoa d4p img day du céc quy dmh cla phap luat c6 hen quan va nhiing tap qu

Don dat hang c6 lién quan.
Thoi han str dung con lai cia Hang hod: tal tho*1 d1em Chap nhan chinh thuc (i’01
hod theo quy dinh tai Didu 6.2 phai dat mirc 16 thleu la: '

- Béi véi Thyc pham kho va My pham 70% tong th0’1 han 4 dung ghi trén nhan
- Déi v6i Thye phim twoi: S

+ 80% tong thoi han sir dung ghi tren nhan hang hoa Stta tum va ﬂ‘llt nau chm L
+ 100% tdng thoi han sit dung ghi trén nhan hang hoa gla stc, gia cAm va thuy ha
ngay trong ngdy san xult hodc déng dau); S

+ 70% tdng thoi han sit dung ghi tfén nhin hang Thu’c pham tlrcn con lai; 0
- D6i v6i hang nhap khii: 50% tong thoi han str. dung ghi trén nhin hang héa; _
tinh tir ngdy Hang héa duege san xudt cho dén ngay het han Stk dung/ ngay han 51
nhét ciia hing héa. -

Bén Cung
xuAt/ nha
Hop dong

hang héa;

| san (giao

4n thuong
mai cha Viét Nam ciing nhir toan bo nhung tleu chuan va yéu cau dwoc xac dinh 10 trong

véi Hang

durig tot

Fla Y/}

Toan bd cac khoan phi hai quar, thue phi, 18 ph1 phal tra do1 v01 Hang hoa da duo‘c'fhu*c.' :

hién nép day du.
Bén Cung Cép cam két bdi hoan cho Ben Mua mot cach thlet thire va dayda nhun
thyre té xay ra d6i véi Bén Mua, do v1ec Ben Cung Cap vi pham hodc khong thuc 1

vu bao hanh, v6i bit ¢t gidi han ny. : :
Hang hoa phai dwoc kiém tra chit luorng sén pharn theo tleu chuan do Ben Mua cie

s thiét hai

ra.-

dz_mg'céc':

7/39
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Hop dbng cung cip hang héa

chinh sach wu d4i khdc cho Bén Mua ma Ben Cung Cip dang ap dung tai thi trudngd Viét Nam
va mirc gia ndy 4p dung thong nhét cho cac don’ hang tir Bén Mua.(gi4 phai bang hodc thip hon
gié giao cho cac don vi khac tai cling thoi didm). anong hop Bén Mua chirtng minh dugc Bén
Cung Cép vi pham didu khoan nay thi B&n Mua s& xuét tra toan bd hang dang tdn ddng thoi
Bén Cung Cép phai chiu trach nhidm'béi hoan: tri gid chénh léch &4 ban cho Bén Mua, chiu céc
khoan chi phi phat sinh cho viéc thu hdi hang V4 chitt mot khoan tidn phat theo quy dinh tai
Diéu 11 Hop ddng nay.
Céc Bén c6 thé thay ddi gia ca Hang hoa dya trén mdt thoa thuéin trude duoe thiét 18p gitra Cac
Bén trong nhitng trudng hop sau:
4.23.1 Do nhiing nguyén nhén khich quan nhir sy ting hodic gidm gis ca dot ngdt clia niguyén lidu
th hoiic do thay i ty gia héi doai din dén vige thay @di gia ca Hang hod 12 khétlg thé trinh
khéi :
Do sur ¢ phat sinh tir vide thay di phuo*ng thirc san xuat d6ng g6i hodc thu: mucl Hang hoa -

din dén viée thay d6i g1a ca Hang hod 1a khong thé tranh 1<h01 : _
Khi Bén Cung Cép 1ap k& Hoach cho mot su kién dac bigt: vE quang céo dbi. Vor1 Hang hodva
giri d& nghi bing vin ban ¢ho Bén'Mua ve viéc quang cao 6. BT |
Néu cé nhu-ng thay ddi vé g1a Hang Hba, Bén Cung Cap pha1 thong bio bang van ban cho Ben' '
Mua it nhit 07 ngay (dcn véi Thue pham tum) va30 ngay (601 v&ihing hoa con Iai) trude ngay -
dy kién 4p dung mtrc gia. mou Vige thay 601 gza ca: -hang hoa phal dam’ bao khong anh hudng

423

4232

4233

424

N H

425

4.3
4.3.1

Cong ty CO Phén TTTM Lotte Viét Nam/Lotte Shopping Vietnam Joint 'Stock Company

dén tinh hinh kinh doanh; mua ban va/ hofic loi nhuan ciia Bén Mua. Khi d6 cac E
thusin lai cac mirc ¢hiét khéu duge quy dinh trong’ ‘£)1eu Khoan Thuong mai.
Trong trudong hop ting gid, Bén Cung Cap phai’ gm kem cac ta1 liéu'sau:

- Théng bao tang gia; :

- Chu’ng ctt chimg minh Bén Cung cap cung tang g1a 601 VO’I cac Bén Mua. khac clia
cép (khéng 4p dung ¢ho mgt hang Thuc pham tu'cn) SR
Bén Cung Cap chi duge 4 ap dung mirc .gid méi- cao hon rmrc g1a danc ap dung trong
da co sy dong ¥ bing vin ban cha BénMua, - -

Bén Cung Cép giao hang theo dung gia di thoa thuan (bang vin ban Bang bao g1‘
bén theo timg thoi diém. Pon gia hién hanh duge thé hién tren don 3t hang theo®
nhit ciia Bén Mua. Moi truorng hop giao hang clia Ben Cung Cap khong kém theo do
hodc don gia trén hoa don giao hang Kkhong dung Vo1 don g1a cac ben da thoa thuan ¥
trén don it hang, Bén Mua cd quyen tu ch01 nhan hang :

PAT HANG : ' ' ' o
Bén Cung Cép dugc xem 1a chap nhan DO‘n dat hang cua Ben Mua khl Bén Cung ca
Don dit hang d6 qua email hoac trén he thong cua Ben Mua (tuy thudc vao hinh thu’
hing clia Bén Cung cip) trong vong: :

- 4 (bdn) dén 48 (bdn muoi tam) gio lam v1ec ke iy th0'1 diem nhan duge Don dat
phém twoi; hodc T ' :

én -sé 't_h':(’)"a '

LSRAN -

olBén Cung
tméﬂg hop

1) glfra cac

on dithang
aduocghi

b x4c nhan
c nhan don

hang Thuc -

- 24 (hai mwoi bén) giy ké tir th&i d1em nhan ducrc Don dat hang Phi thire pham Iha"'c'_'ﬁ_hém =

8/39



Hop déng cung cAp hang héa

khé hodc Théi trang, o
Trudng hop c6 ¥ kién khac vé& Don ddt hang, Bén Cung chp phdi théng bio cho Bén Mua trong
cung théi han va hinh thirc x4c nhan Don dit hang trén. Néu qua thoi han trén Béd Cung cép
im ling (khong tra 16) thi sirim 1ing nay duoc xem 1a s chdp nhan va thiét 1ap md{ Hop ddng
mua ban nhir d3 dwoc thé hién trong Don &4t harig. -~ o
432 Dbi voi bit ctr hang hod nao dugc cung cép boi Bén 'Cun'g' Cap cho Bén Mua, m4 Bén Mua
chua ddt hang, vi Bén Cung Clp khong thé cung c&p mot ban sao Don dat hang ctia sé hang
nay nhw 12 mét bing chimg chimg mih ring Bén Mua d3 dat s6 hang hod nay hodc giao hang
héa khéng kem qua ting cho Chuong trinh khuyén m3i thi Bén Mua c6 quyén tra Jai s6 hang
néi trén bang chi phi cia Bén Cung Cép. Bén Cung Cép phai ngay lap tirc chuyén sé hang hoa
d6 ra khoi dia diém cta Bén Mua. Mat khic, Bén Mua ¢6 quyén xir 1y sb hang ho4 ndy bang
chi phi ctia Bén Cung Cip, va Bén Cung Cép khéng c6 quyén khidu nai Bén Mua V& cac van
dé lién quan dén s6 hang hoé nay cling nhu viéc hang hod bi tra lai,
433 Nha Cung Cép phai tuan thti nghiém ngit véi diéu kién Céc Bén da c6 thoa thudn tiude vé chc
véu cdu cy thé nay, Hang Hoéa ma Nha Cung Cép giao cho Bén Mua phii phi hop vE moi mit
véi cdc yéu clu cy thé ciing nhir cic théng tin ghi trén bao bi Harg Hoa.

4.4 BAQ Bi. MA HANG HOA

441 Do nhu ciu quén Iy va phyc va viéc ban hing ctia Bén Mua, khi cung (ng hang hoq cho Bén'
Mua, Bén Cung Cip phai cam két chiu trach nhiém vi ngubn gbe xult xt, chit lugng; nhan
hang hoa va nhén hi¢u ctia sin phém do Bén Cung Cp cung ting. Nhitng cam két nay phai phi
hop v6i cac quy dinh cta phép luat vi Bén Cung CAp phéi xudt trinh day di cac chirg tir theo
quy dinh khi dugc yéu cdu. e T I

442 Mo truomg hop phat sinh khiéu nai ctia khéch hang hoic xit 1y ciia cée co quan chirc pang lién

N AR

quan dén san phim do Bén Cung Cip cung tmg ma khéng do 15i bao quén va tiéu thy ciaBén - -

Mua thi Bén Cung C#p phai hoan toan chiu trach nhiém b1 thudng va tré c4o khoan phi phat
sinh, khong lam énh huéng dén uy tin'cia BenMua, S e

443 Quy cach déng gdi bao bi, théng tin ma 6 - mé vach, kich ¢ vi/ hoic cée yéu tb khac lién.
quan dén hang héa phai duoc giit ¢b dinh v chi dwoc thay dbi khi ¢6 thong béo béng vin 'bén'_ _
ctia Bén Cung Cp truée 30 (ba muoi) ngay ké tir ngay c6 thay 401 &6 va phai dugc|bén Mua -
chép thusin. Céc khoan Phi quéan 1y Tién quan dén vise thay dbinay duoc quy dink cu thi trong
Diéu khoan thuong mai. IR R . ST e
Nhén hiéu san phim: dwoc cip Gidy chiting nhan ding ky nhan higu hang héa va chi dugcthay
ddi khi c6 thong bao bing vin ban ctia Bén Cung Cép va phii dugc Bén Mua chdp tHuan, I
Ma vach (barcode) ctia san phim, bao g6i bén ngoai phai durge ding ky s dung theo qui dinh;
duge in hode dén chit trén san pham, thing, bao 2061 bén ngoai; ma vach phai dam bao doc duoc
trén mdy scan ctia Bén Mua. : - SRR - o
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Hop ddng cung cip hang héa

BIEU 5. PHUONG THUC GIAQ NHAN HANG HOA
5.1 Bén Cung Cép c6 trach nhiém glao Ha‘ing hoa fai iﬁa diém va thei gian da dwoc &n dinh trong Pon

ddt hing. Bén Cung Cép

phai chiu, khong ngoai triv, todn b4 ¢4c khoan phi, chi phi va i ro lién
quan dén van chuyén va

giao Hang hoé truéc théi didm Bén Mua Chip nhan chinh thire d6i vai
Hang hod. Rii ro gin lién va quyén s hitu d6i voi Hang hod chi duogce chuyén cho Bén Mua sau
khi Bén Mua 3 chdp nhén chinh thirc d6i vé1 Hing hoé theo quy dinh tai Diéu 5.2,
Hang ho4 chi dugc xem 13 da duoc chép nhan chinh thirc béi Bén Mua khi ngudi nhén hang ciia
Bén Mua xéc nhén 18 s6 lwong va chit hrong Hang hoa tai dia diém giao hang da dugc ghi 16 trong
Don dit hang, kiém ké va tiép nhén Hang ho4 theo ding Huéng din nhéan hang cig Bén Mua
(“Chép nhan chinh thrc d6i véi Hang hod”). Bén'Cung Cap cam két giao toan bé s6 litong Han g
Héa theo diing ching loai va chit lvong ma Bén Mua 3 dit. Trong trudng hop Nhi Cyng Cép td
chirc/tham gia céc chuong trinh khuyén mai ban Hang Héa ¢ hang ting kém thi Nha|Cung €34
phai dm béo 14 hang ting kém s& duoc giao cing véi chc Hing Héa tuong'eng. -~ - |
Trong trudmg hop Bén Cung Cép khéng thé giao hang dting ngay giao hing da dugc 4n dinh trong
Don dit hang, viéc gia han thoi gian giao hang chi dwoc thuc hidn khi Bén Cung Cép dat duoc sy

5.2

5.3

chip thun bing vin ban clia Bén Mua. Viée chép thuan nay s& do Bén Mua toan qu
dinh. Bén Mua ¢6 quyén huy b6 Don djt hang trong truomg hop Hang hoé d4 dit the
hang 46 khong dugc giao ding théi han 4n dinh trong Don dit hing va/hodc theo thoi gi
quy dinh tai Diéu 6.1 ciia Hop ddng nay. Bén Mus ¢6 quyén tir chéi nhan Hang Hoa khi

Cap khéng cung cAp da céc tai Tiéu, ching tir nhan hang theo Hudng dAn nhan hang cia

& timg thoi diém.
54

Bén Cung Cip bao dam c6 di 56 hrong Hang ho# dur trit 's"éﬁ'sz‘ing'tai: moi thdi didm, 'Tf_t)ng truong =

yén.tjﬁjrét -
o Pon-dit
an'gia'_haﬁ -
Nha Cung
BénMua

e S A

N

hop thiéu Hang hoé dy triy, Bén Cung Chp phai ngay 13p tirc théng béo cho Bén Mua. Bén Cung

Cp phai thong béo cho Bén Mua trong thoi han xéc nhan Pon dat hang duge quy dinh tai bidn'
ullHop

4.3.1 Hop dong ndy. Trong trirdng hop Bén Cung Cép khong thue hién ding theo'quy

ddng ndy, ngoai trir trrdng hop bit kha khéng,

Bén Cung CAp phéi n6p mot khoan tidn phat vi pham cho Bén Mua theo quy dinh tai Dié

5.5

Bén Cung Cép s& khong chuyén giao nghia vu‘cung cdp He‘xﬁg’ﬁoﬁ theo Don 3t hang VA

SAcquyen

va nghia vu theo Hop ddng niy cho bén thi ba'ma khéng duoc su dong  trivée béng vin béncla

Bén Mua, Bén Mua o6 quyén tir chéi viée nay dya trén quyén quyét dinh cla minh,
56

sur nhét tri ctia Céc Bén.

BIEU 6. TRA HANG

Bén Mua ¢6 quyén yéu ciu vi Bén Cung Cip ¢ nghfa vy chép nhan yéu cu nay ciia Bén Mua ve viée:

nhfing trudng hop sau:

tré lai Hang ho4 hogc ddi Hang hoé bang chi phi ciia Bén Cung Cp, bat ké 13 trude hay sau

Mua Chép nhén chinh thirc d6i v6i Hang hoé, tiong

Cong ty C6 Phén TTTM Lotte Viét Nam/Lotte Shopping Vietnam J Qint Sto_ck'f_C_omp'any .

Bén Cung Cép c6 thé sir dung trung tam logistic cia Bén Mua dé cung cip Hang h’bé’; cho Tua
thdng qua viéc tra phi theo yéu ciu. Moi chi tiét v& vAn d& nay s& duoc 1ap thanh van ban duyatrén

khi Bén-
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Hop déng cung cip hang hoa

61  Khi Hing hoa bj héng hay khuyét tat do 161 ciia Bén' Cung Cép hoic khong tuan thu nhimg yéu
céu quy dinh tai Didu'4.1.3 hoic nhimg quy dinh khac ciia Hop ddng nay;
62 Nhiing vdn dé v& chit luong va/hosic tinh an toan ciia Hang ho, nhu I sy tusn thit phép luat Viét
Nam clia Hang ho4, dugc phat dong béi khach hang, phuong tién théng tin dai chu hg, t5 chirc
cong cong..., va sir vi pham clia Bén Cutig cAp vé cdc vin dé hodic doi hoi nay ¢4 bi nghi ngd;
63 Cdc truong hop khic dwoc quy dinh trong Hop ddng. |
64 Bén Cung Cép c6 trach nhiém x4c nhin va nhén hang tra v& tai dia didm ca Bén Mua trong yong
tlr 07 (bay) dén 14 (muoi bén) ngdy ké tiy ngdy Bén Mua thong béo vé viéc tra hang. Gia hang
tra vé 13 gia binh quén gia quyén dugc tinh trén hé théng-cﬁ'a Bén Mua. Bén Cung Clp phai bdi
hoén va tranh cho Bén Mua khdi toan bd 'céckh’oén 18, phi, chi-phi hodc thiét hai, bao gém nhung
khong gidi han vige bdi thuong cho nhing thiét hai phat sinh tir khdch hang ciia Bén Nlua, bitké .
1 thiét hai vé vat chét hay tinh thin, phat sinh do nhitng sy kién x4y ra lién quan dén Pidu 6.~

PIEU 7. THANH TOAN

7.1 Phuong thirc thanh toén: bing chuyén khoan qua ngén hang hoic cin try congng.

72 Bén Mua s& thanh toan gi4 ti hang héa thue nhan ¢ho Bén Cung cip vio Ngay thanh todn sau
khi Bén Mua nhén dugc Hang hba va Bb chitmg tir thanh tosn hop 18 bao gdm nhung khéng gidi
han & c4c chimg tiv sau day: | oo B T
- Héa don tai chinh hop 1¢ thé hién diy da néi dung thong tin theo luat thué (triy Ho nong dan);
- Bién bin ban giao hang hda c6 dy di xéc nhan cia dai dién hop phip c4c Bén; S
- Bién ban tir chéi nhén hang (néu c6); LRene |
- Don dit hang; | e T T
- Cac Chimg tlr khic theo Huéng din Nhin hing ctia Bén Mua & timg thoi diém. - S
D tranh hiéu sai, cho dit céc Khodn tién d3 dén han thank toén theo Thoi han thanh todn nhir -
thda thuin nhumg khéng tring vio cic Ngay thanh todn c§ dinh, viéc thanh toén ciing chi dugc
thuc hign sau d6 va vio cdc Ngay thanh todn gin nhét sau Ngay dén han thanh toan [Néungay
thanh todn ¢ dinh hang thng tring véi ngay nghi hang tudn, ngay nghi L& Tét clha Ngan hang -
thuong mai clia Bén Mua thi viée thanh toan s& duoc thye hidn vao ngay lam vise tiépltheo.
Néu c6 bt cit sai s6t nao trén hod don téi-chinh'-hoﬁc_lf._'s'ai”S'(')'t_:_c'éc':th(“)ng tin trong Bo|chimg'tir
thanh toén, Bén Mua ¢ quyén tir chéi nhan Bé chitng ti thanh toén ndy vi Bén Cung Cépco
nghia vu didu chinh va cung cap lai b chimg tir méi trong thod han 30 ngay lam vise ké trngdy
Bén Mua thong béo ve viéc diéu chinh. Théi han thanh todn s& dugc tinh ti ngdy Bén Muanhan
dugce b) ching tir méi v6i ndi dung hop 18 phit hop theo quy dinh ¢ta Bén Mua va phil hoptheo
lut thué hign hanh. Trudng hop két thiic ngdy 31 thang 12 ciia nim duong lich tiép theo kétr
thoi diém Bén Mua chinh thirc nhin héng, Bén Cung Cép khoéng cung cip duoc B chimg tir
thanh todn hop 18, Bén Mua dirge mién trir nghia vu thanh todn cho gia tri hing héa frong tmg
v6i BY chimg tir thanh to4n nay. Moi khiéu nai vé nghifa vu thanh toan déu khong c6 gifi triké

thi diém hét han cung cép lai Bs chimg ¥ thanh todn hop I&. e
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Hop déng cung cip hang héa

7.3 Bén Mua ¢6 quyén khiu trir vio khoan phéi thanh todn déi véi Hang hod bét ctr khoan ng nio
ma Bén Cung Cép phai tra cho Bén Mua, cho dén khi khoan no nay dugc thu hdi du.

74 Bén Cung Cép s& phét hanh ho4 don tai chinh @éi v6i Hang hod khéong cham hon ba (03) ngay
lam viéc d6i véi Nha Cung Cép van chuyén truc tiép dén cira hing ctia Bén Mua hodc bay (07)
ngay lam viéc d6i v6i Nha Cung Cép vén chuyén qua don vi van chuyén, k& tir ngdy Bén Mua
chinh thirc nhan hang.

75 Saukhi giao héa don tai chinh hop 1€ cho Bén Mua, Bén Cung cép chi duoc didu chinh, hiiy b
hodc thay thé héa don néu da théng bdo va duoc su chép thuén ctia Bén Mua. Moi hanh vi vi
pham Diéu 7.5 nay ctia Bén Cung Cip phai chiu nghta vu theo Didy 11 4 Hop déng nay.

PIEU 8. OUYEN VA NGHIA VU ClIA NHA CUNG CAP

8.1 NGHIA VU CHUNG CUA NHA CUNG CAPp

8.1.1 Bén Cung Cip phéi nghiém chinh tuan tha cdc quy dinh phép luét Viét Nam, nhét 1a céc quy
dinh 4p dung cho Hang hoéa bao gbm nhung khong gi6i han cac quy dinh lién quan dén chit
lugng, canh tranh, bao vé quyén s& hity tri tu¢ va bdo vé nguoi tidu ding

8.12  Bén Cung Cép phéi chju trach nhiém dbi véi Bén Muya cling nhw d6i véi bét ky bén thtr ba nao,
ddc biét 1a (nhung khong gi6i han) dbi véi cac c4 nhan, céc hiép hoi ngudi tidu dung, co quan
kiém tra vé moi thiét hai gy ra do hoat d6ng ctia minh, dic biét 14 do Hang Hoa khong phu hop
tiéu chudn hay c6 khiém khuyét. Bén Cung Cap 12 ngudi duy nhét chiu trach nhiém v& moi vi
pham do minh géy ra, trir khi chimg minh dugc viéc Hang Héa khéng phit hop tiéu chuin hoic
viéc Hang Héa c6 khiém khuyét 13 do 13i ciia Bén Mua trong qua trinh Ivu kho, béc d& va van
chuyén Hang Héa trong kho va trong ctra hang ctia minh.

8.1.3  Trong truong hop phat sinh su ¢b do 18i ciia Bén Cung Cép phai chiu tréch nhiém lam viée véi
khach hang va/hoic co quan nha nuéc cb thdm quyén, chiu moi khodn phat vi pham hanh chinh
do co quan nha nuée cé thim quyén 4p dung cling nhwr céc chi phi khéc phat sinh do khiéu nai
tir khéch hang (néu c6). Ngoai ra, Bén Cung Cép phai 4p dung céc bién phap gidi quyét théa
déng d€ khéng 1am anh hudng dén uy tin ctia Bén Mua

8.14 Bén Cung Cép phai tusn tha moi quy dinh cua phép luat Viét Nam lién quan dén cong bé sin
phém, dang ky chét lrong hang héa, kiém djch, an toan vé sinh thuc phim, va bit ky quy dinh
nao khéc lién quan dén viéc kinh doanh Hang Héa. Bén Cung Cép phai duy tri va dém bao chit
luong Hang Héa cung c4p cho Bén Mua nhu da céng bd va/hoic dang ky. Bén Cung Cép phai
cung cép cho Bén Mua giy tiép nhan hd so cong b chit lugng Hang Hoa va/hoic gidy chiing
nhén ddng ky chat luong Hang Héa va phai duy tri higu lye céc gidy ching nhan d6 trong suét
thoi han hiéu luc cia Hop Pdng nay. Néu cc gidy chimg nhén d6 hét hiéu luc trude NgayHét
Han Hang Héa, it nhét 30 ngay trudc Ngay Hét Han Hang Héa cua céc gidy chimg nhén nay,
Bén Cung Cip phai cung cép cho Bén Mua ban sa0 céc gidy chimg nhén nay dugc gia han va
c¢6 hiéu luc it nhit d¢én Ngay Hét Han Hang Hoéa

8.1.5  Bén Cung Cip phéi tuan thi cic quy dinh cia phdp ludt Viét Nam vé nhian Hang Héa ciing nh
céc quy dinh v& ma s6, m3 vach, dam bao Hang Héa cung cip cho Bén Mua tun th cac quy
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Hop ddng cung cip hang héa

dinh v& s& hitu trf tug. o
Bén Cung Ciép chiu trach nhiém sira chira, bio hinh Hang Héa cho khach hang ctia Bén Mua
theo c4c digu khoan thirong mai 4p dyng ¢ho loai Hang Héa d6 va theo quy dinh dua Nha san
Xuét. ' '

Trong trudmg hop Céc Bén ¢6 thoa thuin dé nhén vién tiép thi cia Bén Cung CAp c6 mat tai

8.1.6

817

cac dia diém kinh doanh cita Bén Mua cho muc dich tiép thi san phim, Bén Cung O4p cam két
s€ phan cong nhén vién tidp thi chiu sy quan 1y cia Bén Mg, bao gbm ca vide dép ting yéu ciu
hop 1y cho viée b trg nhan sy ciia Bén Mus trong qu trinh bén hang.
Trudng hop c6 thay di lién quan dén hang héa (trir Thure phim twoi) duge quy difth tai Didu
4.4.3 Hop dong, Bén Cung Chp c6 nghfa vy xi Iy hang tn kho cho Bén Mua duéi hinh thire
d6i hang cii 4y hang méi, t chire chc Chwong trinh khuyén mii hosic hinh thirc khak theo théa
thuéin clia cdc Bén. Vise xor 1y hang tdn kho phai duoc hoan thanh trong véng 15 (mubi lim)
ngay ké tir ngay c6 thay ddi lién quan dén hang héa va dém bao khéng lim anh huéng dén hoat
ddng mua ban ctia Bén Mua. Qué thoi han ndy Bén Mua duoc quyén tra lai hang hpa con tdn
kho va Bén Cung Cép ¢6 nghta vy hosn Tai 5 tién da duoc Bén Mua thanh todn trudt do tuong
tmg véi gid tri hang tn kho ndy. Viéc thanh todn diroc thuc hign theo hinh thic cih try cong
1o, )

818

82 TRACH NHIEM CUA NHA CUNG CAP VE NHAP KHAU HANG HOA . //o?/
Nha Cung Cép phai nghidm chinh tuan thy céc quy dinh cia phap Tuat Viét Nam v& nhap khiy 2|
trong trudng hop Hang Héa cung cip cho Bén Muia 14 hang nhap khiu. Dic biét, Nha Cung Chp. x X

phdi ddm bio tem nhp khéu phit hop duoe gin va déng -'déu trén Hang Héa theo quyl dinh cia Y
phap luit. Sl REREAEEE . :

8.3 QUYEN SO HUU TRI TUE _ R R R LN Er I B o .
§3.1 Nha Cung Clp cam két nhw sau lién quan dén vie tuan thi cac quy dinh v quyén $6 hitu tf
8.3.1.1 Nha Cung Cép tuan thi moi quy dinh ctia phép ut Viét Nam v& quyén s6 hiru |trf tug va
canh tranh khong lanh manh. e | o

Nha Cung Cip phai dam béo ring Hing Héa cung cip cho Bén Mua khéng vi phgm quyén
SOhiu trf tué va khong phéi la hang gia: -~ N
Nha Cung Cép phai cung ¢4p cho Bén Mua cic tai liéu chtmg nhin Nha Cung Cép da ding

83.1.2

8.3.1.3

ky bao h quyén sé hitu tri tué hoiic ¢6 quydn st dung hop phép c4c dbi tugng sé hivu tri g
dugobiohg cho HangHoads., . . R S
Lién quan dén Hang Héa duge nhuong quyén thwong mai, Nha Cung Cp bao dam tuén tha
cdc théa thufn voi bén nhuong quyén va quy dinh ¢6 lién quan ctia phap luat. Dong thoi,
Nha Cung Cap bao dam viéc bén Hang Héa boi Bén Mua khong bj anh huéng bét loi boi
giao dich nhugng quyén thuong mai lign quan dudi bét ky hinh thire nao. Trong trudmg hop
¢6 khiéu nai phat sinh tir hodic c6 lidn quan 16i Hang Héa duoc nhuong quyén, Nha Cung

83.14

Cép cam két cung cép cho Bén Mua rioi gidy t& chimg minh.
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Hop ddng cung cép hang héa

832 Trong trudng hop Bén Mua 13 dbi twong cia hanh vi t6 tung hay khiéu nai phat sink

@én tryc tiép hodc gisn tiép 14 do hanh vi vi pham Pidu'8.3.1 Hop Déng nay cid
Cap, Nha Cung ‘Cép cam két, bﬁng_chi phi ¢iia minh, thu hdi cic Hang Hoa vi p

ma nguyén
i Nha Cung
ham va boi

thudng tit ca thiét hai.ma Bén Mua phai chiu (bao ‘gdm nhung khéng giéi han nhir 4n phi va
céc chi phi t6 tung lién quan khic). Dic biét, Nha Cung CAp phai hoan tr lai cho Bén Mua todn
b6 gié trj Hang Hoa vi pham bi thu hdi trong truomg hop Bén Mua di thanh todn thude d6 cho
Nha Cung C4p gié tri Hang Héa vi pham bj thu hdi. Nha Cung Cép cong nhén ring minh cé thé
bi trigu tip dé tham gia t6 tung cing véi Bén Mua, Trong trudng hop d6, Nha Cung Cap s thuc

\
n

hién moi cbng viéc cin thidt d2 bao V€ quyén va loi ich hop phép ctia Bén Mua, v& thuc hién

cac nghia vy ctia Nha Cung Cp d6i v6i cac bén thir ba.

PIEU 9. QUYEN VA NGHIA VU BEN MUA

9.1  Phdi hop véi Bén cung cAp dé the hién c4c cong viée phu hop nhdm dat duge hiéu qua caotrong

r

viéc cung cp cdc dich vu : :

9.2 BénMua c6 trich nhigm bao quén va tidu thy hang héa. Bén Mua o6 quyén tir ¢héi tiép tuc mua

hang néu xét thdy higu qua kinh doanh ciia mat hang ndy khong dép tmg v6i th hiéu|cta khéch
hang, hang ban chim hoic khéng ban dugc hang -t_r(')'n_gﬁl_(};c)éng’thc‘_wi gian 90 ngdy ké tir ngay nhap
hang 1an dAu tién va ddng thdi Bén Mua s3 thdng bao cho bén cung chp vé vige ngumg jnhap hang

bing vin ban trude 10 ngay.

9.3  Duge quyén khio sét co s& san xult ciia Bén cung cip dinh ky it nhat 1 n/nim hay thuc hidn |

9.4

9.5

PIEU 10.

khdo st khi ¢6 thong tin truyén théng v& hign trang san phir chua dam béo didy kién thét Irong |

va VSATTP dbi véi san phém ctia Bén cung cip khi hru théng trén thi truomg, o
Bén Mua c6 quyén yéu ciu Bén cung clp hoin lai chj phi kiém nghiém san phim cho

Bén Mua

trong trudng hop Bén Mua g thong béo dén Bén cung cip vé vigc ngung kinh doanh:déi véi san

phém khong dat chét lwong khi Bén Muia thue hién kidm nghiém tai C4c ¢o qitan phan‘ti
thi nghiém. Bén cung cp ¢6 trach nhism hoan 14i chi phi ¢ho Bén Mua trong thdi han
1am) ngay ké tir ngdy nhin dugc thong bao cha Bén Mua. - o '
Thanh todn tién hang dting han theo quy dinh tai Hop dbng nay.

CHUONG TRINH KHUYEN MAL SUKIEN

ch dich Vu
15 (murdi

[oa—y

101 Bén Mua c6 thé yéu chu Bén Cang Clp déng gop mot phdn chi phi theo ty 16 nhét dinh hodc h§

102
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tro Bén Mua bang hinh thirc khéc theo sir thoa thuin cla :Céc Bén lién quan dén cac
marketing, bao gdm nhung khéng gi6i han & viée quéng cdo; sir kién quang ¢€éo, ph

Iloat dong

4 hop véi

nguyén tic loi fch. Trong trudng hop tdy, Cac Bén s& quyét dinh cc chi tiét cha sy dan xép nay

bang vin ban.

Bén Cung Cp s8 thio luan trude véi Bén Mua va cic hoat dong marketing tai dia dlém clia Bén'
Mua hode lién quan dén hoat dong kinh ‘doanh ctd Bén Mua; bao gém nhung khong giéi han &

viéc chudn bj tii ban hang, gidy géi hang va viéc trang hoang clra hang.
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Hop déng cung chp hing héa

103

104

Trong‘truéng hop xdy ra bit it tai nan; bi thwong hogc dau ém nao déi véi nhap vién, dai 1y hoic
nha théu ctia Bén Cung Cép, khi nhimg ngudi nay dang c6 mit tai dia didm kinh doahh clia Bén
Mua, hogc do viée thire hién nghia vu clia Bén Cung Cép theo Hop déng nay, Bén Cuilg Cép phai
ngay 18p tirc bo cdo vén @& nay "‘f'éfi"Téng':G_iém"déc-cﬁa'B_éﬁ'-Mua-(hoéc ngudi dai dién duoe chi

dinh béi Tong Gidm dc) trong thdi gian nhanhi nhit ¢6 thé ngay sauswkién.
Bén Mua va Bén Cung C4p s& chuan bi va td chire céc sy kién sau day dé xic tién hodt
hang ciia mét loai hang hod nao d6 dya trén sir dong thuan cta Céc Bén:

déng ban

104.1 Céc sy kién bd tro dwoc 18 chire tai dia diém x4c dinh'hojc tai noi trung bay x4c dinh trong

104.2 Céc s kién ting hang miu hojc ting qua;
104.3 Céc su kign vé bidu dién hojic thi ném thirc &n; hoic .
1044 Céc hoat déng khac theo yéu ciu ctiz Bén Cung Cap nhim xiic tién hoat déng ban hi

105

106

107

PIEU 11. PHAT VI PHAM

pham vi dia diém kinh doanh cua Bén Mua trotig mt thoi han nhét dinh;

Bén Cung Cép

ng cua

Trong truémg hop Bén Cung CAp muén tai trg chi pit lign quan "d_én céc sy kién theo quy|dinh Didu

10.1, Cdc Bén s& quyét dinh cu thé bing van ban vé vn d& nay dya trén sy nhit clia (C4c bén,

Bén Cung Cép s& h3 tro cho Bén Mua chwong trinh xtic tién thuong tai nhim thie déy hoat ddng

marketing va ban Hang hod (“H3 tro xtc tién thwong mai”).

Trong trudng hop Bén Cung Cip chép thufn cung {mg chuong trinh H3 tro xic tidn tﬁucm'g mai

thi nhiing quy dinh va diéu khoan chi tiét vé sy dan xép 46 dugc x4c dinh trén co $6'dpng thudn

bing vin ban giita C4c Bén.

111

112
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Trong trudng hop Bén Cung Cip giao h.ér'.i:g héa _h‘dg’ic hOadon tai chinh hop 16 cho'_B_éh B
hon so véi théi han quy dinh cia Hop déﬁg'yéfhoaé bon dit hang thi Bén Cung Cip phai
khoan tién phat vi pham Hop déng tuong dwong v6i 8% (tam phin ‘trim) gi4 tri phin

hoZc gid trj héa don giao chim. Trudmg hop Bén Cung Cép chém giao héa don hopl¢ din dén
tang nghia vy thué thu nhap doanh nghiép phéi ngp cho Nha nude clia Bén Mua thi Bén Cung Cép

phat chiu tréch nhigm boi thuong phan nghia vy tang 4 ém ndy. Bén Mua s khéu trir phin nghia -
vu ting thém nay vao khoan tidn phii thanh todn cho Bén Cung fca‘p;_ Thin gian cham giao hang .
khéng dugc vuot qué hai (02) ngay, sau hai (02) ngay Bén Mua ¢ quyén hiy bd Don dat hang va -

¢6 quyén chim dirt Hop déng ma khong phai chiu bit ki nghia vy nae déi véi Bén Cung Cép. -

chiu mét
hang hoa-

Bén Cung CAp giao hang khéng dting chit lwong theo thoa thuin thi ngoai cic khoan bai thudng

thi€t hai, cc chi phi lidn quan khac theo quy dinh ciia Hop ddng; Bén Cung Cip ‘con'phai chiu B
phat vi pham twong dwong v6i 8% (tém phin trdm) tong gié tri hang héa khong dat chit lrong.

Déng thi, Bén Cung Cip con phéi giao lai s8 hang hoa khong dat chét lugng nay fron

thoi gian khéng qué bay (07) ngay ké tir ngay Bén Mua .t_han_g‘ bdo v& hang hoa khong dat chit

~ s -

' khoéng

lugng, néu vuot qud bay (07) ngay Bén Mua c6 quyen hity bé Dot diit hang va ¢6 quyén dhém dat

Hop ddng ma khéng phai chiu bit ki nghia vii nao dbi vai Bén Cung Cép.

ua chém

feoLd
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Hop déng cung cép hang héa

113 Trudmg hop Bén Cung Cép vi pham nghia vy sira chita, bdo hanh duge quy dinh tai Piéu 8.1.6,
Bén Cung Cap phéi chiu ot khodn phat bing 8% (tim phdn tram) gia tri phan-nghia vy bj vi
pham, ddng théi phii bdi thudng toan b thiét hai cho Bén Mua va giai quyét moi khidu nai tir
phia khach hang. S

114 Ngoai ra, ngoai trir tredng hop bit kha khéng va truedng hop duoc Bén Mua midn/gisth nghia vy,
néu Bén Cung Clp vi pham bt ky nghta vu nao quy dinh cta Hop ddng nay, Béa Mua c6 quyén
tir chéi nhan Hang Héa va/ holdc thanh ton cho dén khi vi pham dwge khic phuc. Béd Cung Cép
s€ bi phat mot khoan phat 8% gia tri hang héa bivi pham kém theo mot khoan Phi quan Iy duoc
quy dinh cy thé trong Diéu khoan Thwong mai, va bdi thudng toan bg thigt hai thuc 16, trye tidp
phét sinh cho Bén Mua do viéc vi pham ciia Bén Cung 'C_ép va khoan loi tryc tiép ma Bén Mua
déng [& dugc huémg néu khong c6 hanh vi vi pham nay, bao gdm ca c4c chi phi, thigt hai phat sinh _
¢ho bén thir ba. Nhitng vi pham nay bao gdm nhimg khiéng giéi hanbdi: o |
- Vipham thoi han thong béo cho Bén Mua; - - - .
- Bén Cung Cap tr § diéu chinh, ity b6 va/ hodc thay thé hoa don da giao cho Bén Muama khéng
thong béo va khong dwge Bén Mua chép nhan; - |
- Ap dung mitc gia khéng phéi téinhdt: R T
- Hang héa khong c6 ma EAN hofic m3 EAN khéng hop phip; o
- L3i vé ngay sén xuft hoic han'sir duiig chahanghéa; - .

- Hang h6a nhap khéu khéng ¢6 tem nhan phy bing tiéng Vist. Co )

115 Khi Hop dong b chim dut theo Didu nay, Bén Cung Cép phéi c6 nghia vu hoan lai sé tién da dwoc s
Bén Mua thanh todn truéc d6 sau khi d2 cn trir gi4 tri hing héa Bén Mua da nhan (ndu c6), cac -
khoan phat lién quan va ty chiu tréch nhiém v& moi thiét hai ¢4 lign quanxayra L

116 Viéc phat vi pham theo quy dinh tai Didu ndy dirgc thire hién bing hinh thire khiu i vio cong ..

PIEU 12. CHAM DUT HOP PONG -

121  BénMua c6 quyén chém dit Hop ddng bing viéc théng béo bing vin ban cho Bén Cung cip,
néu x4y ra mdt trong céc su kién vi pham bén dusi mi Bén Cung Cép khéng khic phuc duge
trong thi han 7 (bay) ngay lam vigc ké tir ngay Bén Mua gir thong bao bing vanban] o
12.1.1  Bén Cung Cép roi vao tinh trang khéng tra duoc no hoc tuyén bd pha sin hosic rof vas tinh .
trang ph4 sdn hodic ndm gifr khodn loi ich tlr mot quy ché 1_1‘510 d6 co thé de'doa su phd san'hodc

céc con ng khong c6 kha ning thanh'todn hodc bi giai thé, két thiic hoat dong, thanh 1y hodc

néu mdt bén khac duoc chi dinh tidp nhin céc hoat dong kinh doanh, tai sén; thusng vu hogc
cic khodn thu cia Bén Cungep; - e _
12.1.2 Hang hoa khdng dwoc phép ban do vi pham phap Tudt Vit Nam ho#ic do thai han diroc phép
bin Hang hod thiét 14p giita Bén Cung Cip va ngwoi ném giit gidly phép ban hang d6 da hét;

12.1.3 Bén Cung Cép vi pham bét ky nghia vu cita minh theo Hop ddng va/hodc theo quy dinh phidp -

ludt nhung khéng khic phuc duge theo yéu chu ciia BénMuz;

Cong ty C5 Phan TTTM Lotte Viét Nam/Lotte Shopping Vietnam Joint Stock Company 16/39




Hop jéng cung cép hing héa B

122 Viéc chdm dit Hop ddng ndy theo quy dinh tai Pidu'4.1 khong lam anh huéng dén quyén va
nghfa vy clia C4c Bén phat sinh trude thoi diém chim dit. Néy Hop déng nay dwdc chim dirt
theo quy dinh tai Biéu 4.1, Bén Cung Cép s& bdi thudng va gilt cho Bén Mua tranh [khoi bit clx
va toan b cac khoan 15, chi phi, phi hodc thiét hai phét sinh theo d6 hoiic ¢é lién quan theo do.
Bén Mua hogic Bén Cung Clp c6 quyén chém dirt Hop dbng nay vao bt ky thoi didin nao, ngay
c khi M6i Bén déu khong c6 su vi pham Hop déng, bing cach giri vin ban thdng béo cho Bén
con lai biét trude ba muoi (30) ngay (Thori Gian Bdo Trwéc) ma khéng phai chiu bét ki ché tai
nio vé phat vi pham hoic bbi thurdmg thiét hai cho hanh vi don phuong chim dut Hop|ddng. Thoi
Gian Béo Trudc, s& khéng 4p dung cho bat k¥ tinh hubng nao theo quy dinh tai Diéu 4 Hop dong
nay. o
Néu m6t trong hai bén vi pham Hop @bng dfn dén thiét hai cho bén kia, thi bén vi pham phai bi

123

124

thuong todn bg cc khoan thiét hai va tén thét tryc tiép phat sinh do vi pham d6 giylrachobén -+

bi vi pham v4 bén bi vi pham ¢6 quyén chim dit Hop dbng trwée thei han ma khor g phéi tién
hanh bdi thidng cho bén kia hay chiu bt kjf_ché tai ndo theo quy dinh cta Hop dong nay.

Bén Cung Cip ddng ¥ rang Bén Mua ¢6 quyén don phuong ¢him dut hop ddng trirgc han néy
Bén Cung Cap vi pham nghta vy v gia ca: s6 lugng; chit luong, v& sinh an toan thue phim, quy
cach hang héa; bao bi, ky ma hidu, nhan hisy hang héa; giao hang, cung chp hing héa khérig
dang yéu cau theo don dit hang cha Bén Mua 03 (ba) 1an hozc lim anh hudng dén uy tin'thuong
hiéu ctta Bén Mua. ' '

12.5

PIEU 13. GIAI QUYET TRANH CHAP

13.1  Céc bén s& cling nd lyc hét minh ¢é giai quyét mot c4ch thn thién thong qua thuong fuong moi

tranh chp, mau thufin, bit ddng hosc khiéu nai phat sinh tirhoic ¢6 lién quan dén Hop déng niy,

cling nhw sy vi pham, chém dut, hodc gi4 tri phap 1y clia nhitng vén'dé d6 (“Tranh chip™).
132

Néu mét Bén cho ring quyén loi hop phép cia minh bj x4m phany/thiét hai v4 xét thiy Tranh

chép khong thé giai quybt duoc thong qua bién phép thirong luong trong thoi han60 |
ngay ké tir ngay x4y ra tranh chép thi mot bén co q’uy_ér‘i khoi kién dé yéu ciu Toa 4n
¢6 thdm quyén giai quyét theo quy dinh Cla phép ludt Viét Nam. Ngn ngit trong t5

nhén dan
tung ‘giai

sdumuoi)

quyét Tranh chip s& [2 Tiéng Viét. Quydt dinh ciia Toa 4n 13 quyét dinh cudi cing vi fihé chcbén -
phai chip hanh quyét dinh. Chi phf cho vide kiém tra, x4c minh, phép 1y va cac chi phi lién quan

khéc s& do bén vi pham (bén bi thua kién) chiu trach nhiém thanh to4n toan bé.

DIEU 14,

MINH BACH VA PHONG CHONG HOI LO VA THAM NHUNG
141  Hai bén dong ¥ cam két kinh doanh mot cacli hop phip va €6 dao dtre va nghiém cAm cac théa
thugn tham nhfing v6i khich hang, nha cung c4p, quan chire 'chi_ﬁh phit hodc cc bén thif ba khac,
14.2 fra b
hogic cung cép bt ky thr gi ¢6 gia tri truc tiép hodc gin tiép cho mot quan chire chinh|pht hogc
cho bt ky c4 nhan hojc t& chirc nao trong khu vuc tr nhin hodc thuong mai (ké ¢4 cho bit ky
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Hop dbéng cung cip hang héa

ngudi lao ddng & moi chp bic cong viée ndo clia Bén @i tac hosic nhiing ngudi thue hién cong
vige duéi danh nghia dai dién cho cdc Bén trong viée giao két va thuc hién Hop dan g ndy), néu
viéc thanh toe’}n duoc sir dung dé khién ngudi nhin lam dung vi tri ctia minh dé ¢ dupe hoidc gitt
lai mot loi the kinh doanh khéng cong bing hose 1oi ich ¢4 nhan.
143 Bang viéc ky Hop dbng nay, cac Bén ciing ddng thi chip thudn théng bdo cho Bén|kia biét vé
nhiimg doi héi, yéu cdu, goi ¥, nai nj khéng chirh dang v& nhitng khoan loi ich vat chit dugi moi
hinh thirc cta bit ky ngudi lao déng & moi chp bac cong tac ndo ciia Bén kia hoic nhitng ngusi
thue hién céng viée duéi danh nighia dai dién cho Bén kia.
144 Hai Bén dong ¥ ring viéc vi phain diéu'khodn tidy cia bt ky Bén nao duge xem 12 nguyén nhan
- chinh déng dé chdm dut Hop dbng bing mot vén bin thong b4o cho Bén vi pham bikt va khéng
¢ khoan tién phat tai chinh hoiic bdi thudmg thiét hai nio 4p dung ddi véi Bén khérig vi pham,

BIEU 15. PIEU KHOAN KHAC

151 TRUONG HQP BAT KHA KHANG D |
1511 Sykién Bét kha khang c6 nghia 13 t4t ca nhiing st kién virot kha ning kidm sodt etk Céc Bén,
khong thé biét tre duoc, khéng c6 sin va khong ‘thé khic phue duge, X&y ra sal ngly dit
hang lam can tr& toan bo hay mot phin vise thye hign nghiia vu ctia bit cir Bén nao, Nhiing sir
kién nay bao gdm dong dit; bio 16m, 18 Iut, hod hoan, chién tranh va nhimg hanh doéng cua
- Chinh phi hoge céng ching; bénh dich; ndi loan, dinh cong va bat ot s kién nao [khong thé
biét trude, khong thé ngan can hoge kidm sost dugc, bao gdm nhitng su kién diroe xéc dinh 1
Sv kién Bat kha khang theo t8p quén thuong mai chung ¢t Viét Nam. S o
1512 Néu Su kién Bit kha khéng phét sinh din dén nghfa vu theo Hop ddng ctia mdt Bén b anh i
huéng boi sy kign ndy bi tri hodn trong mét thei han nhét dinh do Su kién Bét kha ching gy |
ra thi thoi han thie hién nghia vit niy s& duwoc gia han, ma khoéng bi phat, trong mpt khodng
thot gian twong tmg voi thi gian bj anh hudng béi Sy kién Bt kha khang; mién a néu Sy
kién Bét kha khang kéo dai trong sau (06) thang mic di Bén bi 4nh huéng boi Syt kign Bat
kha khéng d& nd luc hét strc d& vurot qua hofic ngan chin Sy kish Bit kha khang, Pon dit hang
da dat s& dwgc xem 1 bi huy va rit lai ma khong phit sinh nghia vi nao d6i Bén Curig Cip
cling nhu Bén Mua. L o B L
15.1.3  Bén bi roi vio tinh trang bit kha khang thi phii nhanh chong thong bao bing vin ban cho Bén
kia va trong thoi han musi lim (15) ngay lim viée sau 46 phéi cung cp dly di bing chimg
Ve sir viée xdy ra va thoi han du kién ¢ia Sur kién Bét kha khang ndy. Bén bi roi V&0 tinh trang
bét kha khang ciing phai 15 luc mét cach hop 1y d vurot qua va khic phyc tinh trang d6 mat
cich nhanh nhit. SR '

152 THONG TIN e e o |
152.1  Céc Bén cam két thong bo cho nhau vé moi sir vige, sy kién c6 thé anh hwéng t6i yise thue
hién Hop Dong ndy, nhit 13 c4c vén ¢ lién quan dén didu kign cua thi trudmg, véh d& chét

lugng Hang Héa, céc nhan xét clia co quan quan Iy nha nuée va cia khach hahg ciing nhu -
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-Hop dong cung cép hang hoa

nhitng khiéu nai ctia bén thi ba.

1522 Nha Cung Cip c6 tréch nhism theo d5; thudng xuyén cc quy dinh clia phép Iufit lién quan
dén Hang Hoa. Nha Cung Cép hoan toan chiu trach nhiém v& cic i ro do Hing!Héa giy ra
vOi tu cdch 12 nha san xudt hay nha phin phbi.

1523 Nha Cung Cép 58 théng bao ngay 18p tirc bing van'ban cho Bén Mua néu o6 bat ky thay déi

153 BAOMAT

154

15.5

15.6

15.7

Cbng ty C6 Phan TTTM Lotte Viét Nam/Lotte Shopping Vietnam Joint Stock Company

hay bd sung d6i véi cac dit lidu ma Nha Cung Cép d4 cung odp cho Bén Mua & I
thé c&p nhat dit ligu trong trng. ' :

MGi Bén nht tri véi Bén kia v vige gift bi mét va bao mat cée toan bo nhitng thong

3&n Mua ¢b

tin duroc sir

dung theo Hop ddng niy, bao gdm ma khéng giéi han & tinh trang va céc didu khodn cia Hop

dong nay;

Tuy nhién, v6i diéu kién 12 nhitng han ché trén day khéng ap dung cho nhfing théng

tin ma (a) phé bién hoic tré nén phé bidn doi v6i cong ching: (b) duge cong bd véi ngudi khac

bdi chi 8¢ hitu cita thong tin 46 ma kliéng bj bét ky gi6i han fido v& tinh bao hit; (c)

44 hoticdi

tr& nén phd bién dbi véi ngudi tiép nhan ma khong vi pham diéu nay hodc bi¢ cir nghia vy nao
vé viée bdo mét;(d) tw phét mét cach dbe Iap boi ngudi tip nhan; (c) theo yéu ciu ctia phép luat,
quy tic hodc quy dinh phéi céng bb hoic theo yéu ciu clia co quan nha nue ¢b thing quyén déi
voi Bén lién quan; hodic (f) duoe tiét 16 cho o6 van ciid mét Bén holic cho ¢ quan nHa nuée ¢6

thdm quyén nhim c8ng khai nhiing muc dich 43 duoc x4c dinh tai Hop dong nay. Didu3 nay vén

con hiéu luc sau khi Hop Pdng chim ditt..

LUAT AP DUNG P o
Hop ddng nay chiu su didu chinh va dugc giai thich _theo quy dinh-cia phap ludt Vigt

VO HIEU

Nam. -~

Sy v6 hiéu hoge khong c6 kha ning thi harh clia bt o diéu khoan nio trong Hop ddng nay s
khong lam anh huéng dén hiéu luc hoic tnh bit butc thi hanh cta nhimg ciia cac didu khoan

khéc va nhitng diéu khoan v6 hiéu hodc khéng c6 kha ning thi hanh nay duoc xem 14

PHU LUC VA CAC VAN BAN

ddng.
SU CONG NHAN .

Céc Bén cong nhan va xé4c dinh ring Ho‘p-d'(‘f)ﬁginéy khéng duoc xem 13 mdt Hop ::dén_g mua -béﬁ
hang hoé nhung n6 thiét 19p nhitng didu khoan ¥4 diéu kign cho Hop dong mua bén hang hod bac
op &ithang

g0m ca phuong thirc Bén Mua phét hinh Don d3t hang va Bén Cung Cép chip nhin B

Nhitng Phy Iuc v hodc Van Ban kém Hop dbng nay s& 13 mot phin khéng tach rdi ci Hop

bi bii bo.

d6. Viée dat hang va chép nhan Don dit hing niy s& duoc xern 13 thidt lap mét Hop ddng trotig su

két hop chit ché véi céc didy khoan quy dinh tai Hop ddng nay.

et s e | PN R

i wws



Hop déng cung cip hang héa

15.9 TAP QUAN THUONG MAI

BANG SU XAC NHAN DUGI DAY, Céc Bén dong ¥ ngay hiéu luc cta Hop déng bit dau vao ngay
thang ndm nhw 43 duoc x4c dinh tai phan d4u ciia Hop dong nay.

o 2 - 91503,
DAIDIEN BEN MUAJ= BAPHTEN BEN\CUNG Cap
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BOAN TH] UYEN THAD

M3 58 NCC! Main Suppiiar Coda -
Nganh hang cung 4p dung ddng thai:
M3 Nha cung cdp euing 4p dyng dbng thevi:

$820

NTHANH

{dinh kém Hop dang cun

(attached to Contract for sales of goods No 5820 - DRY-D&F-2022 dated 01 Jan, 2022)

Ngdy higu lee/Eftective date: 01/0

CONG TY CO PHAN TRUNG TAm THUOGNG MAI LOTTE VIET NAM/ LOTTE VIETNAM SHOPPING JOINT STOCK compan

HHY LYC ug - IHUA 1HUAN THUONG mal

g cdp hang héa sé 5820 -0,

APPENDIX 01 - TRADING TERM AGREEMENT

CONG TY TNHH MTV. TM VA DV NGOG THOM )
M2 Nganh hang chinhi Main Calegary Code:

M2 s6 MD/ MD code:

1/2022 - 3141212022
Y ("LOTTE MAR )

51-DAIRY FROZEN

1 “D&F-2022 ngay 01 thdng 01 nam 2022)

144005489

Loai kinh doanh / Trage lype:

Nhip trye tiép/Diract

Théi han thanh toan/ Payment torm

[

Ngay nhin héa don hop

13 Date of rocoivin, 1§ appropriate Inveica

ngdy/days

anan héa don tir ngdy 1 aé

|
Ngdy thanh todn/Payment datof?)

n ngay 30 hode 31 meivfngfnvaic-sImm st fo 30th or 31th

—

Chu kl B/Circle B
{15 ngay/1s days)

29 ngay/days

Niéin héa don 1l ngay 1 aén NGy 15 f Recelving Invoices from fet 10 15th
Nhan héa don tir ngay 16 dén ngay 30 hodc 31/ Recalving invalces from 16th 1o 30th or 31th

20th

D Chu ki CiCircle C

(10 ngay/10 days) ngay/days

1:2 THOT HAN THANH TOAN CHO CHi NHANH MO PAYMENT PERIOD FOR NEW STORE
45

5

N HANG TOI THIEU & Tuﬁrl.GlAN Glao HANG / MINIMU|

the opening date of the new slore

Nndin hoa don tir ngay 1 gén gy 10/ Recelving Invaices fron fat 1o 10th
Nhén hda don tir ngay 11 dén ngy 20 / Recai

Nhan hoa don t(r ngay 21 dén ngdy 30 hosc 31 { Receiving invoices from 21st lo 30th or 31th
“) Ngay thanh toan ¢& ajnh cia LOTTE MART 12 cac ngay 10, 20 hoac ngay cudi thang. Nau ngay thanh'toan rol vao ngay nghl, thir 7, chil nhat, ng. Y Lo, T8t thi'sé thanh toan vag ngay lam vige tidp thoo s
LOTTE MARTS fixed payment datos 210 191, 20th or last day of month. If fised Peyment dato Is on Saturday, Sunday, Holldays, Tet, the eaymentwll b mada in next working date, e ’

ing Invoices from T1th 1o 20th

S

Gia trj dat hang cho méi don hang giao tai cira hang hoac kho Logistic khéng thdp han MOQ cam két tai tUng clrs hang (khu vire)/ Order value for each order dali

S6 ngay glac hang / Lead Time Ia thai gian NCC cam két giao hang sau khi da nhén duge
Purchasor (oxcluding holldays and Sunday))

Gid tr] nay 14 mot trong nhirng céin el xac lap 1§ do ndu NCC khéng thye hign vige glao hang / This value Is o

don dat hang cé xdc nhin cba ban mua, khdng tinh ngay IZ va Chi nh

ivered at the store or Lo
4t { petiod when supplle

ne of the grounds for delermining the reason whather the NCC does not make tho dolivery

gistic warshouse Is not less than MOQ by store {region)
¥s Undertakes to deliver ordered producls from the order cenfirmation date of

KHU vire

H8 Chi Minh { Homc

Cira hing Nam SG [ Phi Tho

Tan Binh | Go vip

MIdn Trung / Central

Midn Béc / Northarn
Ba Binh | CAu Gidy

56 ngaylLead Time (da 3 3 3

MOQ { Jerdor

3 5 5

5 5 5

5 5 5

Warchouso
Lolte Logistic Center|
Vinh {LLC)
5 5

Trong treéing hop LOTTE MART mé thém clva hang mé, Lead Time giac hang cla cira hang méi s& dugc 4p dyng theo Lead Time cia cla hiing g4n nhat/ In case LOTTE MART opens a new store, the Lead Time for deiivery of Ihe new storg will be applied

according 1o the Lead Time of the: nearesl store
2.2 THOT HAN SI? DUNG CUA SAN PHAM/ EXPIRATION DATE OF PRODUCT

Théi han st dyng can lal cba san phdm it nhat phai bing 2/3 so voi laan bd thni han sir dy

The remaining sholf life of tha product is aquol 1o 2/3of its fatal ifa at feast, counting from the manufactuning dato of the product (o thy

2.3 THOA THUAN TRA HANGY GOODS RETURN

ng cla san phdm tinh i ngay hang héa dugc san xudt cho dén ngay hét han sir dung/ngay han sir dyng 14t nhat cia hang héa.
0 fast doto for bost usa,

B4i trd hang bal cir thai gian ndo ké t& ngdy nhan han,

g/ Can change or retum at anytime from delivery date

Hang héa bdn cham, kéo dai 1 02 thang & lén/ Goods Is slow moving from 02 months consecutively or above,

Cd thé trd hang /
Retumnable

6 thé d3n 8én viéc hidu nham cho Khach hang/ Infermation on

Hang hur hang, hang bj khach hang trd lal do 13i ky thuat hojc 18i clia Nha Cung Clp/ Damaged goods or goods returned by cuslomers due to technical errors or errors made b
Hang cin dale baa trude 03 ngayl Nearly expired goods notifying before 03 days

Théng tin trén hang hoa bj m& hodc khang ra rang, the label is blear or unclear which misleads customers, PN @

Hang héa chua tan th ding cac Quy dinh phap luat 6 lidn quan hode Hang héa cd thé anh hudng ddn mai truron,
regulations or cause bad impacts towards environment, public health, habits and customs,

g, sU'c khde chng déng, v

=
I pham thudn phong My tuc/ Goods which do not comply with relevanits :V,: L
W

SOTE

HB tror thanh Iy hang tn kho / Clearance

support (%) Téng doanh s& mua hang cf

hua bao gém Thud GTGT/ (%) Total purchase turnover, exclusive of VAT

N

(%) Téng doanh thu ban hang chia bao gbm Thué GTGT
(%) Total sale urnaver, exclusiva of VAT

O

D Quy / Quartar

Tuong ty thué sudt ciia Hang
hoal dich vu (néu ey
Same with tax rate of Goods/
Services (Il any)

e turngves)

LOTTEMART
(ehénh léch doanh thy thure 14
wa doanh thu t8] thibu / gap
balween aciual ana min sale)

= " v - - : s : e P, o - " Rtim
i e i Bk ; ¥ e i J AT
3.1 CHIET KHAU TRYC TIEP TREN HOA DON/ DIRECT DISCOUNT ONANVOIGE T’;_:f_ ::"” ﬁ:::'“it':ﬁ';g'c’;’ Pham vI ap dyng { Applicable $copa
- i : z : ' i Tuong ty thud sudt r':ﬂa'Hang i - ; . L ,/—‘391 |
; 3 i A Khang xudt Hoa don/ '
— (%) Chiét khdu trre tiép trén héa dony (%) Direct discount on-invoice mhﬁw;cg:;}:;ffsﬁg i i,:‘j,” el v //“ %QE_-—-
Sanvicos (if any) ! (; ;‘_.- /
3.2 TV LE PHAN CHIA VA DOANH THU TOI THIEU] TURNOVER SHARE RATE & Chu ky thanh toin / Thué Suiy Bén xuit Hda dom | | NS PR
MIN SALE Payment Circle Taxrate incharga ofinveica Fham i dp dyng | Applcable scope 4 o? CONG .[Y
G ‘ o i ' ‘ i " Doanh thu 16 thidw/ Min Sale e (T 5 A
NHA CUNG CAP/SUPPLIER (o2 hdng ép dung / Agplication store (= "1110 ] TH}\!
Thang / Month {trén deanh thy thizc 16 £ acwal {

\\v l\fHUU?‘ ':* Mm |

Néu doanh thu ban hang khéing dal dugc doanh thy 18 thidu lrong Limg ky nhur trén, thi Lot

In case the revenus is under Min Sale commitment above, Loile Mart wouild apply the differnce betwaen aclual

te Marl s& khdu trly thém phan chénh lach Sita doanh thu thue 14 va doanh tha 131 g thea ty 1& phan chia
fevenue and minium revenue according to the revenue ralio

3.3 CHIET KHAU THUONG MAl COMMERCIAL DISCOUNT.

3.3.1 CHIET KHAU CO' BAN/ BASIC DISCOUNT

(%} Tong doanh sé mua hang chua bac gdm Thud GTGT

= (%) Total purchase tumover, exclusive of VAT

Chu ky thanh todn |
Payment Circle

Thang / Month

0O  auy/auarter

3.3.2 CHIET KHAU THUONG / REBATE VOLUME

] (%) Téng doanh sb
mug hang chua bao
9dm Thué GTGT
(%) Total purchase
fumover, exclusive of
VAT

Bic 1/Lovel 1 400,000.000 VND

Bic2/Level 2 500.000.000 VND

600.000.000 VND 2

Bic 3/Level 3

Chu ky thanh tedn /
Paymant Circlo

D Théng / Month

D Quy / Quarter

Nam 7 Year

Thué Sudt/ Bén xult Héa don / aih
L Inecharga of Involce. Pham vi ép dyng / Applicable scope
Tueng W thué sudl cia Hang NHA CUNG CAP?
héal dich vy (ndu co)/ SUPPLIER
Soms with tax rate of Goods/
Thué Sudt Bén xuét Héa don / dabi
Tax rato In-charge of Invalce Pham vl ap dung / Applicablo DY,

Tuong ty thud sudt cia Hang
héal dich vu (ndu coy
Same wilh tax rate of Goods/
Services (if any)

NHA GUNG CAPY
SUPPLIER

3.4 PHI QUAN TR| HE THONG/ ADMINISTRATION FEE .

Bén xult Héa don /

3.4.1 PHI M& MA NHA CUNG CAP Mo NEW SUPPLIER CODE REGISTRATION Chu ky thanh todn / Thué Suit/ Pham vi ip dyng { Applicable “5“
FEE Payment Circle | Taxrate In-charge of Invoice
VNO (chua bao gém Thué GTGT) Ngay khi tao ma mai/ LOTTEMARY
20.000.000 VND (exclusive of VAT) ) When creals naw vendor code B% TTEM
Chu ky thanh toan / Thud Suit/ Bén xut Héa don /
3.4.2 PHI M& MA HANG MOV LISTING FEE PW;M T bl sl Pham vl 4p dung / Applicable scope
Thang f Month
. (%) Téng doanh 54 mua hang chua bao gdm Thud GTGT Il sl 9
(%) Total purchase turnover, oxclusive of VAT D Quy / Quarter
8% LOTTEMART
I 5
5,000,000 VND (chua bao gbm Thué GTGT) Ngay khl tao ma méi/

VND (exclusive of VAT)

When creale naw vender cose

'10/2022
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(%) Téng deanh sé mua hang chura bac gdm Thud GTGT
(%) Total purchase tumover, exclusive of VAT

=] Thang / Month

D Quy / Quarter

Khéng thud/

3.5.1 PHI HO T#r SINH NHAT 1 LOTTE MART ANNIVERSARY SUPPORT Chu ky thanh toan Thub Sudt/ Ban xubt Héa don I
Payment Circio Taxrato In-charge of invoice Pham vi dp dyng / Applicablo scopo
5 r;f-gl'sln? duan;h sé mua hang chua bao gdm Thud GTGT O hang/ montn Khi NCC c6 phat sinh doanh s mua hang tiah adn the aibm sinh
(%) Total purchase lumover, exclusive of VAT O aws e i Lo nhat hoge aén hét ngay 30/11 16n hon 100% kiasn chi phi hd tro
M !
500,000 VND (chua bac gdm Thud GTGT) Khi phat sinh! Wh When total purchasa tummover at sr:::l:::v:a;nmuemw manth or and of yasr,
2 i i sil : 3 &3
VND (exclusive of VAT) Phatsin an: highar 100% thon annivarsary support foo
3.5.2 PHI HO TRO KHAI TRUONG / LOTTE MART OPENING SUPPORT : Chu ky thanh todin / Thué Suiy/ Bén xuft Héa don/
Payment Clrcle Tax rate In-charge of Involce Pham vl &p dyng / Applicable Jcope
(%) Téng doanh 4 mua hang chura bao gdm Thud GTGT ] Thang / Month
(%) Total purchase turnover, exclusive of VAT P
P (] Quy / Quarter 8% LOTTEMART Khi NCC ¢6 phat sinh doanh sé mua hang @i thed didm khai trurong,
VND (chva bao odm Thid GTGT) - - When total purchase tumo vor at storeat the lime grand opening.
VND (exclusive of VAT) O] Kni phtsinn When:
3.5.3 HO TRQ' KHAC KHONG KEM BIEU KIEN / OTHER SUPPORT Chuky thanh todn / Thué Sult/ Ban xudt Héa don /
& Payment Circla Tax rate In-chargoe of Invoico Pham vi éip dung / Appligabla scopa

Khang xudt Hoa gon/

- Nhing khodn chiét khdu, hé tr, phi.... quy dinh tal
khodn nay sé duge thanh toan
settled by transfering
lottar

- Théa Thuan Thuang Mai nay (“TTTM") 1 mét phiin khéng the
2022 date 01/01/2022 ("PC").

- Trong trvémg hop cac ngi dung trong TTTM nay Irdi va/hodc

- Ngbn nglr dugre sir dyng trong TTTM nay I& song ngd lidng
difference in interpratation or transiation, Vietnamese version shall prevail,
if any term or condition of this Trading terms Agreemant shall
- TTTM ndy duoc 13p thanh hai (02) cd gia trj phdp 1y nhu nhau, M3i ban it mét

- Tham gia @dy 0 cac ky CAm nang mua sém khi dugc yéu chu/ Fullyjoin the shopping hand

or offsetting against the Payables of Lotle Mart. In cese that no payabl

Agreement is contrary and/or has not bean provided in PC, the Parties agree to apply the conler
Anh va tiéng VigL. Trong trrong h

tdch ri elia Hop ddng Cung Cép Hang Héa sé 5820 -DRY-D&F-2022 ngay 01/01/2022 (

(01) ban &

& amout available for offsatting,

thi cée bén théng nhil 4p dung theo TTTM nay; mei thay @i,
nis mentioned in this Agreement; every changes
9P £ Sur khaic bigt vb cach hidu hodie dich thual,

arising during th
lidng Viet duoc

- Néu co bt ky didu kisn, didu khodn no trong TTTM nay khong hop 18 hode khing thé thire thi & bdt ky mire 46 nao hodic khéng lira chon hodc théng tin chi 1
be invalid or unenforcoatle to any g,

T hidn ! This A
S e

or niel spaciflied in above terms, the conlen

shall be made in two (02) originat copi

céng ng voi cde khodn thanh tedn cia Lotte Mart. Trong truémg hop eén trlr cong ne ma khbngsﬁﬁ
khodn phai dugc thyre hign trong véng 10 ngay lam vigc ka tir ngay ﬂ
those amounts must be transferred by Suppiier.

The transfering payment must ba done within 10 W::me%a
"HBCC") / This Trading Term Agreement ("TTA") is an integal part of &l?gr&g\

bd sung phat sinh trang qua trinh thire hign s& duoc lam thanh p

No tax Ne invelee
VND (chua bao gdm Thud GTGT) Z i
T ND(exclusive of VAT) [0 Khiphatsinh When:
3.6 PHI'DICH VY BAN HANG - MARKETING/ SALE-MARKETING SERVICE FEE | d
3.6.1 PHI DICH Viy QUANG CAG/ G SERVICE Fi Chu ky thanh todn / Thud Subtr Bdn xult Héa don / |
I Y QuAn MARKETING SER CEFEE I Psqun: Circlo ) Tax rate Incherge of involce Pham vi 4p dung / Applicable Fohe
15 (%) Téng doanh s4 mua hang chua bao g8m Thué GTGT Théng / Month
L E (%) Total purchase lumnover, exclusive of VAT D Quy/ Quarter
VND (chura bao gbm Thué GTGT) 8%-10% LOTTEMART Treng de:
= VND (exclusive of VAT) O  Nam/vear ik - Phi sampling: 1.5%
Chi phi thyc 14 phat sinh; phy le, bién ban vi hoat dang quang & |
D cdo | Actual cost; appandix, agreement of markeling octivilies D Khi phat sinh/ When:
3.6.2 PHI DICH Chu ky thanh tedin / Thué Suj/ Bén xust Héa don /
6. ICH VU BAN HANG/ SALE SERVICE FEE Payment Clrcle Taxraty In<harge of Involce Pham vl &p dung / Applicable scope
50 (%) Téng doanh s4 mua hang chua bao 9dm Thud GTGT Théng / Month
(%) Total purchase turnover, exclusive of VAT D Quy { Quarter
VND (chua bac gém Thué GTGT) 8%-10% LOTTEMART e
VND (exclusive of VAT) O Nam/Year 5 N
Chi phi thire th phat sinh; phy luc, bién ban v& hoat dong ban . o 5 Y \
m hang / Actual cost: appendix, Aagreement of seliing activilies D Khi phat sinh/ When: T‘ " J,\'\“
3.6.3 PHI D| ER Chu i thanh todn Thud Suby B&n xudt Héa don | N 7
6.3 PHI DICH VI KHAC! OTH SERVICE FEE ‘ Payment Cirile o Incharga o fraice Pham vl‘l..’:p‘ ﬂng.’.ﬁp I_EI:= scopa
(%) Téng doanh sé mua hang chua bao gbm Thud GTGT D Thng / Manth -E{ff‘:li . ?‘j ] )y
(%) Total purchase lurnaver, exclusive of VAT [m] Quy / Quarter WUV Jl.|-! *
R
Beion VND (chua bao gbm Thud GTGT) ; B8%-10% LOTTEMART T !.! ‘ﬁ ~
VND {exclusive of VAT) 0O Nam/ Year L
o B
Chi phi thye 1€ phat sinh; phy lyc, bign ban v hoat ding khac / . : 3
D Actual cost; appendix, agreement of olher aclivitios D Khi phat sinhf When:
e o - 7 Y I 5 j
B A A S ikl
" Chu ky thanh todn / Thué Suat/ Bén xudt Héa don /
COMPENSATION Payment Circle Tax rafe In-charge of Invoice
Giao thibul giao 1r : 8% trén gid tr hang giao thibu giao trd {chua VAT)- Shortage Khi phat sinh bién ban bai
delivery or late delivery will be compensated an amount of 8% on the shortage/ late ) thurdng / When compesation Kh.:jr;gl;r;uéf Knénim.;i:’;:;a don
delivery amount (exclude VAT) agreement issued i
TR ST RN =
- b L) L'.U” I.‘ b 4
TR W
~
= Trong trrétng hep phat sinh chainh lech cac khodn chiét khéu cia Chu ky thanh todn trure thi cde Bén & thye hign didu chinh lai phdin chanh léch nay theo thud sult twong img (ndu ca)f Adjustment of the gap-collection uf_r;rrrti}siﬁ:iq rév.& periods with the
same tax rale of deduct code (if any) LIS LR
- Glam gia cdc san phdm khi dugc chon lam hang khuyén mai theo thda thudn cla cac bén/ Price reduction on appointed products for Ppromotion purposes under mutual agreement. J PICH ”U ‘ 3
: ; o UL VU e

trir thi nhing

9 i d ¢
Jp@?}'}/ﬁ#ﬁ;es‘ afe would be
o

elving Commission

NCC nhin dugc thang béo chidt khiu. ! The above mantioned

ntract No. 5820 -DRY-D&F-

n case of the contenls in this
e excecution will be pul in Annex.
uru tién &p dung / Languages used in this Agreement are English and Vielnamese. In case of any
4t tai tng myc lrong TTTM nay thi thi ndi dung cda Herp dong s8 duge wu tign apdung,
is of the Conlract shalt provail,
es with equal fegal validily. Each Party keeps one (01) copy to implement.

‘/_\, [‘u \.\,{

- Trong trutng hop TTTM @3 hét han va chua the Ky TTTM mdi thi cdc ban théng nhit na; ; 1 840 hét 30/06 cia nam kd lidp. Sau khi hai bén théng nhdt ky két cac didu khodn cia TTTM moi, hi hidu lyc cda TTTM méj nay duge xac dinh
tinh tlr 01/01 clia ndm ké tiép hodic trong Inrérng herp hai bén khéng théng nhat ky két ujc’ggu\ﬁheﬁa TTT™ ode-kigia han Hop ddng thi cac didy kign, didu khoan cia TTTM nay s& cd higu lyc dén 1hei didm chAm dit varhose ky thanh Iy Hop déng ¢ In
case the TTA has expired and hes not boen renawed, the Partias agree that this TTA{?'G au(nmﬁficaﬂy'%&(imn‘fmﬂ thegnd x 06 the ysar alter. After two Parties conclude anew TTA | the new effactive from 01/01 the year aftor
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