HOP DPONG HQP TAC THUONG MAI 2022
COMMERCIAL COOPERATION CONTRACT 2022
S0/No: 3002179 — FMCG — PFI — 480 — 2022

Hop déng hop tic thuong mai nay (“Hop Pong”) duogc ky két ngay 01 thang 01 nam 2022 gitia
This commercial cooperation contract (the “Contract”) is entered into on 01 January 2022 by and between:

CONG TY TNHH DICH VU EB (“EBS”)

EB SERVICES COMPANY LIMITED (“EBS”)

Dia chi/Address: S6 163 dudng Phan Dang Luu, Phuong 1, Quan Phi Nhuan, Thanh phé Hb Chi Minh, Viét Nam /
163 Phan Dang Luu street, Ward 1, District Phu Nhuan, HCM City, Vietnam

Mi 58 thué/Tax code: 0105696842

Gidy ching nhan ding ky doanh nghiép s6 0105696842 do S& K& hoach va Diu tu thanh phé H6 Chi Minh cdp
diéu chinh 14n thr mudi mot ngay 27 thang 8 nim 2019.

Enterprise Registration Certificate No.: 0105696842 issued by the Department of Planning and Investment of Ho
Chi Minh City for the 11" amendment on 27 August 2019,

DAI DIEN BOI: Ong: KIM MYUNG SU, chiic vu: Gidm déc thuong mai nganh hang FMCG
REPRESENTED BY: Mr. KIM MYUNG SU as FMCG Commercial Director

Sau day duoc goi la “EBS”
Hereinafier referred as “EBS”.

VA / AND

CONG TY TNHH MTV TM & DV NGOC THOM
NGOC THOM CO., LTD

Dia chi/dddress: 12/14/18 Dudng 49, Khu Phé 7, P. Hiép Binh Chanh, Thanh phé Thi Pirc, TP. HCM
Dién thoai/Telephone: 08 62 906 631

Email:

Tai khoan/4ccount: 1027349624

Ngén hang/Bank: Ngan hang Vietcombank — Chi nhanh Déng Déng Nai

M4 sb thué/Tax code: 0309391503

Gidy chung nhan dang ky kinh doanh sb / Business Registration Certificate No.0309391503, do S¢ Ké hoach va Dau
tu Tp. HCM cép ngay / issued by Department of Planning and Investment Tp. HCM on: 25/09/2009, déing ky thay
dsi lan thir 10, ngay 09/11/2021

M sé Nha Cung Cép / Supplier code: 3002179

DAI DIEN BOI : Ba TRAN THI THOM. Chire vu : Chi tich
REPRESENTED BY : Ms. TRAN THI THOM as President

Sau ddy goi 1a “Nha Cung Cip”
Hereinafier referred as the “Supplier”

Nha Cung Cap va EBS sau day duoc goi chung 14 “Cac Bén” va duoc goi riéng 1 “Bén”.
The Supplier and EBS may be hereinafier collectively referred to as the “Parties” or individually as a “Party”.

XET RANG
WITNESSETH

(A) Xét rang EBS 1a mot cdng ty chuyén thuc hién nghiép vu ban budn hang héa, cung tmg dich vu tu vén dau
tu va dich vu tu van quéan ly cho céc Céng ty thudc tdp doan Central Retail tai Viét Nam (“Cac Cong ty
Central”). Danh sach Céc Céng ty Central tai thoi diém ky Hop Déng nay duoc dinh kém tai Phu Luc 1
ciia Hop Péng nay;

Whereas EBS is specialized in wholesaling of goods, conducting investment consultancy and management
consultancy services to the Companies belonging to Central Retail Group in Viemam (“Central
Companies”). List of Central Companies as at the signing date of this Contract is attached hereto in
Appendix I;
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(B) Xét ring Cac Cong Ty Central hién dang vén hanh cic dai siéu thi, siéu thi va ctra hz‘mg1bén 1, clra hang

truc tuyén hoic cac trang thuong mai dién tir tai Viét Nam dudi cac thuong hiéu, bao gébm nhung khéng
gidi han cac thuong higu nhu Big C, GO!, Tops market, go!, Look Kool, ... (“Cée Cira Hang”) vi mong
mudn mua hang héa tir EBS phuc vu hoat dong kinh doanh ciia Cac Cira Hang;
Whereas the Central Companies currently operate hypermarkets, supermarkets and retail shops, online
shops or E-commerce websites in Vietnam under various trademarks, including but not limited to
trademarks such as Big C, GO!, Tops market, go!, Look Kool, (the “Stores”) and wish to purchase goods
Jfirom EBS for the operation of the Stores;

©) Xét rang Nha Cung Cp mong muén cung cip Hang Héa (nhur duoc dinh nghia tai Didu 1 v Phu luc 2 dudi
day) cho EBS, va EBS mong mudn mua Hang Héa tir Nha Cung Cép dé ban cho cac Cong Ty Central theo
céc diéu kién va didu khoan cia Hop Péng nay.
Whereas the Supplier wishes to supply the Goods (as defined in Article | and Appendix 2 hereunder) to
EBS, and EBS wishes to purchase the Goods from the Supplier to sell them to the Central Companies, in
accordance with the terms and conditions hereof.

TREN CO SO PO, CAC BEN THOA THUAN NHU SAU:
NOW AND THEREFORE, THE PARTIES HAVE AGREED AS FOLLOWS:

Phin 1 - PIEU KIEN CHUNG
Part 1 — GENERAL CONDITIONS

Piéu 1 - POI TUONG CUA HOP PONG
Article I — OBJECT OF CONTRACT

1.1 Nha Cung Cép dbng y ban cho EBS mit hang nhu duge mé ta tai Phu Luc 2 ciia Hop Déng (“Hang Héa”)
va EBS dong y mua Hang Héa clia Nha Cung Cap theo céc diéu khoan va didu kién cia Hop Bong nay.
The Supplier hereby agrees to sell the goods as described in Appendix 2 hereto (the “Goods ") to EBS, and

EBS hereby agrees to purchase the Goods from the Supplier in accordance with the terms and conditions
of this Contract.

12 Céc Bén thoa thusn rang Danh sdch Céc Céng Ty Central dinh kém tai Phu Luc 1 ¢6 thé dugc EBS toan
quyén stra ddi, b sung tiy timg thi diém trong subt Thoi Han Hiéu Luc cia Hop Déng nay bang cach giri
théng bao bing vin ban trude cho Nha Cung Cép. Noi dung sira déi, bd sung dbi voi danh sach Cac Cong
ty Central duong nhién c6 gia tri rang budc déi vdi Nha Cung Ciép ké tir ngay ghi trong van ban théng bao.
The Parties agree that the list of Central Companies provided in Appendix 1 may be amended by EBS from
time to time at its entire discretion throughout the Term of this Contract by serving a prior written notice
t0 the Supplier. Such amendment to the list of Central Companies shall be automatically binding upon the
Supplier as from the date indicated in such written notice.

Piéu 2 —- THOI HAN HOP PONG
Article 2— DURATION OF THE CONTRACT

Hop Péng nay c6 hiéu luc cho thoi han mot (01) nam ké tir ngay [01/01/2022] dén hét ngay [31/12/2022] (“Thoi
Han Hiéu Luc”). Cac Bén théa thuin Hop Pong nay s& gift nguyén hiéu luc trong thoi gian thuong lwong gia han
Thoi Han Hiéu Luc ctia Hop Dong (“Giai Poan Thuong Luong™). Giai Poan Thuong Luong két thuc vao ngay
[30/06/2023], trir khi Cac Bén c6 thoa thuan hoic gia han khac di. Trong Giai Doan Thuong Lugng, moi quy dinh
cta Hop Déng tiép tuc 6 hidu luc va rang budc Cac Bén.

The Contract shall be effective for a period of one (01) year as from [1 January 2022] to [3I* December 2022]
(the “Term”). The Parties hereby agree that the Contract shall remain effective during the period of negotiation for
extension of the Term of this Contract (the “Negotiation Period”). The Negotiation Period shall terminate on 30"
June 2023], unless otherwise agreed or extended by the Parties. During the Negotiation Period, all the provision of
the Contract shall remain effective and shall be binding on the Parties.

Piéu 3 — CHAM DUT HOP PONG TRUOC HAN
Article 3 — EARLY TERMINATION

3 Mbt Bén c6 thé chém dut Hop Dong nay vao bat ky thoi diém nao trong sudt Thoi Han Hiéu Luc hodc Giai
Doan Thuong Lugng véi diu kién phai béo truée cho Bén kia bing vin ban it nhat 30 (ba muoi) ngay.
Any Party may terminate the Contract at any time during the Term or the Negotiation Period by giving an
at least 30 (thirty) days prior written notice to the other Party.

32 Mot Bén co thé chim dit Hop Ddng vao bét ky thoi diém nao trong subt Thoi Han Hiéu Luc hoic Giai
Doan Thuong Luong bang viéc giri théng bao bang vin ban cho Bén con lai trong céc trudng hop sau:
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Any Party may terminate the Contract at any time during the Term or the Negotiation Period upon written
notice to the other Party in the Jollowing cases:

(i) Bén con lai vi pham bat ky quy dinh nao cia Hop Dong nay ma khong khéc phuc mét cdch ding
dan trong vong [bay (7) ngay lam viéc] ké tir ngay Bén kia guri théng béo bang van ban; hozc
Other Party has commit a breach of any provisions of this Contract and Jails to remedy  the

breach within [seven (7) working days] from the date of written notice served by the non-defaulting
Party; or

(ii) néu bt k¥ quy dinh nao ctia Hop Déng cho phép mét Bén chdm dut Hop Déng nay; hozc
if any provision of the Contract allows any Party to terminate this Contract; or

(i) néuBen kia I2 déi twong cita thii tuc giai thé hoic pha san.
if the other Party is liquidated or subject to bankruptcy proceedings.

Biéu 4 - CAC NGHIA VU CHUNG CUA NHA CUNG CAP

Article 4 - GENERAL RESPONSIBILITIES OF T. HE SUPPLIER

4.1

4.2

43

4.4

Nha Cung Cz"ip phai nghiém chinh tuan thi céc quy dinh phép luét Viét Nam, dic biét 1a cac quy dinh ap
dung cho Hang Hoa bao gém nhung khéng giéi han céc quy dinh vé nhap khau hang héa, thi tuc cong bd,
chét luong, dan nhén, quyén s6 hiru tri tug, khuyén mai, canh tranh, bao vé ngudi tiéu dimng.

The Supplier shall strictly comply with any and all Vietnamese laws and regulations, especially the laws
and regulations applicable to the Goods including but not limited the regulations on imports goods, quality,
Goods announcement procedure, labelling, intellectual property rights and commercial promotions,
regulations on competition, consumer protection.

Nha Cung Cép phai chiu tréch nhiém truéc EBS ciing nhu bat ky bén thi ba nao, dic biét la nhung khéng
gi6i han, céc ca nhan, cac hiép hgi ngudi tiéu ding, céc co quan kiém tra, quan ly Nha nuée, vé moi thiét
hai ¢6 thé géy ra do hoat déng ctia minh, diic biét Ia do Hang Héa khong phu hop tiéu chuin hay c6 khiém
khuyét theo quy dinh cia phap luat ap dung.

The Supplier shall be responsible to EBS, and any third parties, especially but not limited to individuals,
consumer associations, state control and inspection agencies, for all damages that may be caused to them

by its activities, especially by the nonconformity or defect of the Goods in accordance with applicable laws
and regulations.

Néu c6 bt ky su ¢b nao phat sinh do vi pham ctia Nha Cung Cap va/hoic bt ki thiét hai nao do Nha Cung
CAp géy ra, Nha Cung Cép ¢6 trach nhiém (i) 1am viéc v6i khach hang va/hodic co quan nha nuée 6 thim
quyén, va/hodc (ii) chiu moi khoan phat vi pham hanh chinh do co quan nha nuéc ap dung ciing nhu céc
chi phi khac phat sinh do khiéu nai tir khéch hang (néu c6). Ngoai ra, Nha Cung Cép phai 4p dung cac bién
phép giai quyét phit hop dé khong lam anh huéng dén uy tin clia EBS va Céc Céng Ty Central mot cach
théa dang véi EBS.

If any incident occurs due to a breach of the Supplier and/or any damage is caused by the Supplier, the
Supplier shall be responsible for (i) working with the customers and/or the relevant authorities and/or (ii)
Jor any administrative fine imposed by the authorities as well as other relevant cost arising from the
complaint of the customers (if any). In addition, the Supplier shall take all appropriate actions to avoid any
negative impact to the reputation of EBS and Central Companies to the satisfaction of EBS.

Cho muc dich ctia Biéu 4.3 nay, “vi pham” cia Nha Cung Cip nghia 1a bat ky vi pham nao ctia Nha Cung

Cép d6i v6i bét ky quy dinh nio cia Hop Péng niy, va/hoic viéc so sudt khi chuin bi, sén xuat, dan nhin,

déng g6i hay van chuyén Hang Hoa, va/hoic bét ky 15i nio trong qud trinh san xuét, dan nhan hoic déng
201

For the purpose of this Article 4.3, a “breach” of the Supplier shall mean any violation by the Supplier of
any provision of this Contract, and/or any negligence in the preparation, manufacturing, labelling,

packaging or transportation of the Goods, and/or any error made in the process of manufacturin g, labelling
or packaging.

Trong truémg hop Nha Cung Cép khong tuén tha cic quy dinh cia Hop Déng nay,

6] EBS ¢6 toan quyén tir chéi nhan Hang Héa va/hoic tir chéi thanh todn héa don tuong ting; néu
EBS yéu cau, Nha Cung Cip s& thu héi bat ky Hang Héa nao ma EBS da tiép nhén trén co sé tu
chiu moi chi phi va phi tén;

EBS may refuse at its entire discretion to receive the Goods and/or to pay the corresponding
invoices; if EBS requests so, the Supplier shall recall any Goods already received by EBS at its
own costs and expenses;
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The Supplier shall pay to EBS a penalty equivalent to [8%] (eight per cent) of the relevant invoice -
for each breach;

(i) Nha Cung Cép phai thanh toan cho EBS mét khoan phat vi pham tuong dwong [8%)] (tam phan
tram) gid tri theo héa don cho mai vi pham;

(iii) Nha cung cép phai bdi thudng cho EBS cho moi thiét hai gdy ra boi hanh vi vi pham ctia Nha Cung
Cép; va
The Supplier shall indemnify EBS for any damage caused by the breach of the Supplier; and

(iv)  EBS c6 quyén chdm dut Hop Ddng nay c6 hiéu luc ngay lap tirc bing cch giri théng bao bing
van ban t6i Nha Cung Cép.
EBS shall be entitled to terminate the Contract with immediate effect subject to written notice to
the Supplier.

Diéu 5 - TRACH NHIEM CUA NHA CUNG CAP VE NHAP KHAU HANG HOA
Article 5 — OBLIGATIONS OF THE SUPPLIER IN TERMS OF IMPORTATION OF GOODS

Nha Cung Cép phai nghiém chinh tuan thit cdc quy dinh cia phdp ludt Viét Nam vé nhap khéu trong trudmg hop
Hang Héa cung cép cho EBS 14 Hang Héa nhap khau. Pic biét, Nha Cung Cép phai dam béo phat hanh va d4n tem
va déu phu hop cho Hang Héa theo quy dinh cia phép luét.

The Supplier shall strictly comply with any applicable Viethamese laws and regulations on importation in case Goods
to be provided to EBS are importated Goods. In particular, the Supplier shall ensure that the appropriate stamps
and seals are issued and affixed on the Goods as required under the laws.

Diéu 6 - TRACH NHIEM CUA NHA CUNG CAP VE CONG BO . PANG KY CHAT LUONG VA PAM
BAO CHAT LUONG PA CONG BO/PANG KY

drticle 6 — OBLIGATIONS OF THE SUPPLIER IN TERMS OF QUALITY ANNOUNCEMENT AND
REGISTRATION, AND MAINTAINING THE REGISTERED/ANNOUNCED OUALITY

6.1 Nha Cung Cip phai tuan thu moi quy dinh clia phap luat Viét Nam vé chét luong Hang Hoa, cong bé/diang
ky chét lugng Hang Héa, ding ky hop chudn hop quy cho Hang Hoa, va an toan thuc phim theo quy dinh
cua phéap luat hién hanh.

The Supplier shall comply with any applicable Vietnamese laws and regulations relating to quality of the
Goods, quality announcement/registration of the Goods, registration of standard conformity and technical
regulation conformity of the Goods and Jfoods safety under the current applicable laws.

6.2 Nha Cung Cép phai dam bao cung cip cho EBS Hing Hoéa c6 chét hrong nhu di cong bb va/hoiic dang ky
hop 1€ hodc ph hop véi tiéu chuin theo quy dinh ciia phép luat,
The Supplier shall ensure that the quality of the Goods supplied to EBS complies with the quality as duly
announced and/or registered or standard in accordance with the provision of laws.

6.3 Nha Cung Cap phai cung cp cho EBS ban sao chimg thuc gidy bién nhan hop 1& cho hd so cong bé chat

luong Hang Héa va/hoic gidy chimg nhan dang ky chét luong Hang Héa, giy chimg nhan dang ky hop
chuén, hop quy Hang Héa (néu c6) va/hodc céc tai lidu khac cé gid trj tuong duong va phai duy tri higu luc
cdc gidy chimg nhan,tai liéu d6 phit hop v6i quy dinh phép lujt trong suét Thoi Han Hiéu Luc va Giai Doan
Thuong Luong ctia Hop Pong nay. Trong moi trudng hop, Nha Cung Cip lubn phai chiu trach nhiém vé
chat luong Hang Héa cung cip cho EBS.
The Supplier shall provide EBS with a certified copy of the valid receipt of dossier of quality announcement
of the Goods and/or certificate of quality registration of the Goods, certificate of registration of standard
conformity and technical regulation conformity of the Goods (if any) and/or other equivalent documents
and shall maintain the validity of such certificates/documents in accordance with applicable laws. In any
event the Supplier shall remain at all times liable in respect of the quality of any Goods supplied to
EBSduring the entire Term of the Contract and any extension thereof.

Diéu 7 - TRACH NHIEM CUA NHA CUNG CAP VE DAN NHAN HANG HOA
drticle 7 - OBLIGATIONS OF THE SUPPLIER IN TERMS OF LABELLING

Zal Nha Cung Cap phai tuan thi cic quy dinh ctia phap lut Viét Nam hién hanh vé& dan nhan Hang Héa cling
nhu ¢éc quy dinh vé mé s6, ma vach hodc bit ky tiéu chun vé ma 56, ma vach nao khac ma EBS thong bao
tly timg thai diém cho Nha Cung Cép phi hop v6i quy dinh phap luat
The Supplier shall comply with any applicable Vietnam laws on labelling and on EAN codification or any
other codification standards as may be informed from time to time by EBS to the Supplier in accordance
with the applicable laws.

~
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7.3

Nha Cung Cép phai bao dam 1a Hang Héa nhap khéu phai c6 nhan bang tiéng Viat theo dung quy dinh phap
ludt hién hanh.

The Supplier shall ensure that the imported Goods shall have a label in Vietamese language in accordance
with applicable regulations.

Nha Cung Cép phai thanh toan cho EBS khodn phi hanh chinh ¢é dinh cho céc 13i v& dén nhin Hang Héa
dé bu dap chi phi phat sinh déi v6i EBS nhu sau, :

The Supplier shall pay to EBS fixed administrative fees for errors in labelling of the Goods in order to cover
the costs incurred by EBS as Jollows:

(M

(iD)

(iii)

(iv)

Hang Hoa khéng cé ma vach EAN ho#ic ¢c6 m4d vach EAN nhung khéng doc duoc : [1.500.000]
VND (mot triéu nim trim ngan dong Viét Nam) cho méi SKU ciia EBS va cho mai sai sot.
Absence of or illegible EAN code of the Goods: VND 1,500,000 (one million five hundred thousand
Vietnamese dong) per each Stock Keeping Unit (SKU) of EBS and per each error.

Ghi sai ngay san xuét, ngay hét han sir dung Hang Hoa: [1.500.000] VND (mot triéu nim tram
ngan dong Viét Nam) cho m3i SKU vé cho mi sai s6t.

Error on production date or expiry date of the Goods: VND 1,500,000 (one million five hundred
thousand Vietnamese dong) per each SKU and per each error.

Hang Héa nhap khau khéng c6 nhin bing tiéng Viét: [1.500.000] VND (mét triéu nim trim ngan
ddng Viét Nam) cho m3i SKU va m&i sai sét.

Absence of label in Vietnamese language on imported Goods: VND 1,500,000 (one million five
hundred thousand Vietnamese dong) per each SKU and per each error.

Céc 16i khac vé dan nhan, bao gdbm nhung khong giéi han, nhan khéng dung quy dinh hién hanh:
[1.500.000] VND (mét triéu déng ndm tram ngan Viét Nam) cho m&i SKU va cho m3i sai sot.
Other errors on labelling, including but not limited to a label not in line with the applicable
regulations: VND 1,500,000 (one million Jfive hundred thousand Vietnamese dong) per SKU and
per each error.

Ngoai ra, trong bat ky trudng hop nao quy dinh tai Didu 7 nay, EBS ¢6 quyén chdm dit Hop Dong v6i hicu
luc ngay 14p tiic bang viée gui mét thong bdo bang van ban cho Nha Cung Cip.

Furthermore, in any of the circumstances set out in this Article 7, EBS shall be entitled to terminate the
Contract with immediate effect subject to written notice to the Supplier.

Piéu 8 - QUYEN SO HU'U TRi TUE

Article

8 —INTELLECTUAL PROPERTY RIGHTS

—_— e A TRUTERIT Y RIGIT TS

8.1

Nha Cung Cap cam két nhu sau lién quan dén viéc tuén thii cac quy dinh vé quyén sé hitu tri tué:
The Supplier undertakes as follows in relation to its compliance with the regulations on intellectual property

rights:

(0

(i)

(ii)

(iv)

Nha Cung Cép tuan tht moi quy dinh ciia phép ludt Viét Nam hién hanh vé quyén s6 hiru tri tué.
The Supplier shall comply with all and any applicable laws and regulations of Vietnam on
intellectual property rights.

Nha Cung Cép phai dam bio rang Hang Héa cung cip cho EBS khoéng vi pham quyén s hitu tri
tué va khéng phai 1 hang gia.

The Supplier shall ensure that the Goods sold to EBS do not infringe any intellectual property
rights and are not counterfeited

Nha Cung Cép phéi cung cdp cho EBS cac tai lidu phit hop ching nhén ring Nha Cung Cép da
hoan thanh moi ding ky cén thiét theo quy dinh dé bao hé quyén s6 hiru tri twé dbi véi holc c6
quyén sir dung hop phép céc déi tuong s& hitu tri tué dugc bao hd cho Hang Hoa dé.

The Supplier shall provide EBS with proper documents evidencing that the Supplier has completed
any necessary registration as required for protection of intellectual property rights on, or has
lawful right to use protected intellectual property object of the Goods.

Trong trudng hop Nha Cung Cép chi cé quyén sir dung dbi tuong s hifu tri tué theo hop déng cép

quyén st dung thi Nha Cung Cép phéi bao dam rang hop ddng cép quyén d6 12 hop 1é @ khéng
anh hudng bat loi dén viée cung cap Hang Héa cho EBS theo Hop Doéng nay. \4
/
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8.2

In the event the Supplier only has the right to use an intellectual property object under a license
contract, the Supplier shall ensure that such license contract is valid in order not to adversely
affect the supply of the Goods to EBS in accordance with this Contract.

(v) Pbi voi Hang Hoa dugc nhwong quyén thuong mai, Nha Cung Cép cam két tuan thu hop donc da

ky v6i bén nhuong quyén va quy dinh c6 lién quan cta phap luat. Nha Cung Cap s& bao dam rang
viéc nhuong quyen thuong mai nay c6 hiéu luc va viéc ban Hang Hoa boi cac Cong Ty Central
khéng bi anh hudng bét loi boi giao dich nhuong quyén thuong mai lién quan dudi bat ky hinh
thirc nao. Trong truong hop cd khiéu nai phat sinh tir hodc c6 lién quan téi Hang Héa dugc nhugng
quyén, Nha Cung Cép cam két cung cép cho EBS moi gidy t& chimg minh.
As far as Goods under franchise are concerned, the Supplier undertakes to comply with its contract
with the franchisor and related provisions of laws. The Supplier shall ensure that such franchise
is valid and the execution and shall not be adversely affected by the franchising transaction in
whatsoever manner. In case of litigation arising out of or in connection with Goods under a
franchise, the Supplier undertakes to provide EBS with all relevant supporting documents.

Néu c6 bt ky kién tung hay tranh chap, hoic diéu tra hay bét ky thii tuc tw phap hay hanh chinh nao khéc
lién quan dén Hang Hoéa va/hoic bit ky Cira Hang vashodc EBS ma do nguyén nhén truc tiép hodc gian
tiép 1a do Nha Cung Cép vi pham Diéu 8.1 Hop Péng nay, Nha Cung Cép cam két, bang chi phi ciia minh,

thu hdi cac Hang Héa bi tranh chip d6 va c6 trach nhiém bdi thuong moi chi phi, phi ton va thiét hai ma
EBS phai chju (bao g gb6m nhung khong gi6i han nhu an phi va céc chi ph1 tranh tung lién quan khéc). Diac
biét, Nha Cung Cip phai hoan tra lai cho EBS toan bd gia tri Hang Hoa vi pham bi thu héi ma EBS da thanh
todn trudc.

If there is any legal action or dispute, or investigation or other administrative or judicial proceedings
conducted in relation to the Goods and/or any Store and/or EBS as a result of a direct or indirect breach
by the Supplier of Article 8.1 hereof; the Supplier undertakes to recall the disputed Goods at its own cosls
and expenses, and is liable to compensate for any cost, expenses and damage incurred by EBS therefrom
(including but not limited to procedural fees and related ligitation expenses). In particular, without
limitation of the foregoing, the Supplier shall reimburse EBS in full for the value of any and all Goods to be
recalled which have been paid in advance by EBS.

Nha Cung Cép céng nhan ring minh c6 thé bi triéu tép dé tham gia t6 tung cung vdi EBS. Trong truong hop
d6, Nha Cung CAp s& thuc hién moi cong viéc cén thiét dé bao vé quyén va loi ich hop phap ciia EBS, va
thuc hién cac nghia vu ciia Nha Cung Cép ddi véi céc bén thi ba.

The Supplier hereby acknowledges that it may be summoned to any proceedings involving EBS. In such
case, the Supplier shall take all necessary actions to protect the lawful rights and interest of EBS, and
perform any obligations it owes to third parties.

Pidu 9 — TAO MA HANG HOA

Article 9 — GOODS CODE GENERATION

9.1

92

9.2.1

922

Cho muc dich dinh danh Hang Hoa, luu trit va quan ly céc giao dich ban Hang Hoéa, Nha Cung Cép phai
cung cap cho EBS toan b céc dit lidu diy dii va chinh xac vé Hang Héa, va chiu hoan toan trach nhiém veé
su chinh xédc va tin céy cia cac thong tin do. Déng thoi, Nha Cung Cip phai cung cép thong tin bd sung
theo yéu céu ciia EBS.

For the purpose of identifying the Goods, archiving and managing all sale transactions of Goods, the
Supplier shall provide EBS with all and any complete and accurate data relating to the Goods, and shall

be fully responsible for the accuracy and reliability of such data. In addition, the Supplier shall provide
further data as required by EBS.

Théng tin ma Nha Cung Cép phai cung cép cho EBS bao gbm nhung khong gi6i han:
The data to be provided by the Supplier to EBS shall include without limitation to the following:

M3 vach EAN cua Hang Hoa: 1& m& vach c6 chira céc chit sé ¢6 trén mbi Hang Hoéa ban cho ngudi tiéu
diing. MA vach nay phai luén c6 trén Hang Hda hay trén bao bi cia Hang Héa. M nay phéi ¢ dang ma thiét
bi ctia Cac Cira Hang c6 thé doc duoc.

EAN code of the Goods: being the barcode with figures attached to each Goods sold to the customers. This

barcode shall always appear on the Goods or on the packaging of the Goods. This code shall be legible by
the Stores’ equipment.

Théng tin vé Hang Héa: bao gdbm tén Hang Héa va céc thong tin bt bude can thiét dé cung cép théng tin
cho ngudi tiéu ding. Nha Cung Cép cam két cung cép Hang Hoa theo dung ban thong tin vé Hang Héa da
cung cap cho EBS va di dugc EBS chép nhan.

iy
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923

9.3

94

Information on the Goods: including the name of the Goods and compulsory information necessary (g
inform the customers. The Supplier undertakes 1o supply the Goods in compliance with the Goods
information sheet communicated to and approved by EBS.

Bao bi Hang Héa: 14 bao bi ciia mét hay nhiéu SKU Hang Héa dé ban cho ngudi tiéu ding. Bao bi Hang
Héa phai dugc giir ¢d dinh va chi dugc thay doi khi giri théng bio béng véan ban cho EBS truéc ba muoj
(30) ngay.

Goods packaging: being the packaging of one or a number of SKU of the Goods sold to the customers.
Goods packaging shall be constant and shall be changed only by serving a 30-day prior written notice to
EBS.

Chém dut san xudt hogc cung cip Hang Hoa: Néu Nha Cung Cap ngimg san xuét hoiic cung cép Hang Héa,
Nha Cung Cap phai théng béo béng vin ban cho EBS séu muoi (60) ngay trudc khi ngling san xuat hay
cung cap Hang Hoa do.

Goods production or supply ceasing: If the Supplier ceases to produce or supply the Goods, the Supplier
shall give to EBS 60—day prior written notice before ceasing to produce or supply the Goods.

Dé tranh viéc lam dung c6 thé anh huéng t6i hoat dong cua EBS, EBS s tinh nhiing chi phi quén Iy sau
déy cho Nha Cung Cap:

In order to avoid abuses affecting the smooth function of EBS, the following administration Jees shall be
charged to the Supplier by EBS:

() Tao 13p ma Nha Cung Cép méi khi c6 thay di vé hanh chinh hay phép Iy cia Nha Cung Cép:
[10.000.000] VND (muti trigu dng Viét Nam)/Ian:
Creating a new Supplier’s code in case of administration or legal changes of the Supplier: VND
10,000,000 (ten million Vietnamese dongs) per case;

(i) Thay d6i nha phan phéi Hang Hoa: [5-000.000] VND (nam trigu déng Viét Nam)/Iin:
Change of distributor of the Goods: VND 3,000,000 (five million Vietnamese dongs) per case;

(i) ~ NéuNha Cung Cép khéng théng bio cho EBS (i) vé nhimg thay déi lién quan dén Hang Héa (bao

gbm nhung khéng gi6i han & mi vach, déng géi, kich ¢&) trong vong 30 (ba muoi) ngay ké tir ngay
c6 thay d6i d6, hodic (if) vé viéc ngiing san xuit hoZc ngirng cung cép Hang Héa nhu quy dinh tai
Diéu 9.3 cita Hop Déng nay: [5.000.000] VND (nam triéu déng Viét Nam) cho mai Hang Hoéa va
mbi 1dn cham hozc khong thong béo.
Where the Supplier fails to notify EBS of (i) any Goods related changes (including but not limited
to barcode, packaging and dimension size) within 30 (thirty) days from the date of such changes,
or (ii) the termination of the production or supply of the Goods in accordance with Article 9.3
hereof: VND 5,000,000 (five million Viethamese dong) per each Goods and per each case of late
notice or absence of notice.

Diéu 10 — PON PAT HANG

Article 10 — ORDERS

10.1

10.2

10.3

EBS s& dét mua Hang Hoa tir Nha Cung Cép theo don diit hang tuy timg thoi diém (“Don Dat Hang).
EBS will place order for the Goods Jrom the Supplier by purchase order from time to time (the “Order”).

Bon Dit Hang ¢6 thé bao gbm cac yéu ciu cu thé ma Nha Cung Cép phai tuan tha nghiém ngit véi didu
kién Cac Bén dd c6 thoa thusn trude vé cac yéu cau cu thé nay.

Orders may contain precise specifications that the Supplier shall strictly follow provided that the Parties
have agreed on such precise specifications.

Hang H6éa ma Nha Cung Cép giao cho EBS phai phu hop vé moi mit véi cac yéu ciu cu thé cling nhu cac
thong tin ghi trén bao bi Hang Héa.

The Goods to be delivered by the Supplier to EBS shall comply with the precise specifications and the
information displayed on the packaging of the Goods in all respects.

Diéu 11 - PHUONG THU'C GIAO HANG

Article 11 -DELIVERY METHOD

Nha Cung Cép cam két giao Hang Héa cho EBS taj dia diém giao hang duoc néu trong Pon Dit Hang,.
The Supplier undertakes to deliver the Goods to EBS at the delivery place as set out in the Order.
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11.2

113

114

11.5

11.6

Nha Cung CAp cam két giao Hang Héa trong thoi gian giao hang c6 dinh nhu dwoc quy dinh tai Phu Luc 3
ctia Hop Péng nay (khéng bao g0m ngay nghi 1€ v chu nhat). Nha Cung Cép phai dam bao rang bén van
chuyén minh chi dinh s tuan thi nghiém ngit thoi gian va dia diém giao hang d4 duoc Cac Bén thoa thuén.
Nha Cung Cép chiu trach nhiém ddi véi moi truéng hop giao hang tré ngay ca khi viéc giao hang mudn d6
1a do 13i ctia bén van chuyén.

The Supplier undertakes to deliver the Goods in accordance with the fixed delivery time as set oul in
Appendix 3 hereto (public holidays and Sundays excluded). The Supplier shall ensure that its assigned
carrier shall strictly observe the time and place of delivery agreed between the Parties. The Supplier shall
be responsible for any delay in delivery even if the delay is caused by the carrier’s Sfault.

Nha Cung Cép cam két giao toan bd s6 luong Hang Hoéa theo ding chung loai va chét lwong ma EBS da
dat hang. Trong truong hop Nha Cung Cap t6 chirc/tham gia céc chuong trinh khuyén mai theo dé ban
Hang Héa di cung hang tang kém, Nha Cung Cép phai dam bao rang hang ting kém phai dugc giao cing
v&i Hang Héa tuong tng.

The Supplier undertakes to deliver the whole quantity of the Goods in strict compliance with the type and
quality ordered by EBS. In case the Supplier organizes/participates in promotion programs under which
the Goods are on sale with free promotional item(s), the Supplier must ensure that the free promotional
item(s) shall be delivered together with the corresponding Goods.

Nha Cung Cép cam két giao va béc & mién phi Hang Hoa tai kho hofc dia diém khéac nhu quy dinh trong
Pon Pit Hang. Nha Cung Cép chiu moi rii ro d6i v6i Hang Héa (bao gbm nhung khéng gidi han, Hang
Hoa bi mat va hu héng) cho t&i thoi diém Hang Héa duge giao cho nhan vién cua EBS hozc cua Cira Hang
c6 trach nhiém tiép nhan tai kho hoic tai dia diém dugc néu trong Don Dat Hang, trir Hang Hoa ma EBS
va/hodc Cira Hang tir chdi tiép nhan do khong dung véi yéu ciu ciia Pon Dit Hang.

The Supplier undertakes to deliver and unload the Goods free of charge to the warehouse or other location
as designated in the Order. The Supplier shall bear all risks to the Goods (including but not limited to Goods
loss and damages) until such time as the Goods have been delivered to the staff of EBS or the Store in charge
of the reception at the warehouse or at the designated location as mentioned on the Order, except for Goods
refused by EBS and/or the Stores due to non-compliance with the Orders.

EBS 6 quyén tir chdi tiép nhan Hang Héa néu Nha Cung Cép khéng cung cép di céc tai liéu sau:
EBS may refuse to receive the Goods if the Supplier fails to provide all of the following documents:

(i) Ban sao Don Dat Hang;
Copy of the Order;

(i) Hoéa don gia tri gia ting, trong d6 ghi rd ma s6 ciia Don Pit Hang tuong ng;
Value added tax invoice which specifies the number of the respective Order;

(iii)  Ching tir hai quan di véi cac Hang Héa nhap khéu;
Customs documents with respect to imported Goods;

(iv) Phiéu bao hanh cho timg Hang Hoé (néu c6).
Warranty voucher of each Goods item (if any).

Nhin vién tiép nhan s& kiém tra so bd khéi lwong va hinh thire cam quan ctia Hang Hod truéc khi tiép nhén
va ky gidy t& giao nhén.

The reception staff shall proceed a preliminary inspection of the visible quantity and shape of the Goods
before receiving and signing the reception documentation.

Viéc kiém tra Hang Ho4 chi nhim xé4c dinh sé lugng Hang Hod va xdc nhén rang Hang Hoa c6 tinh trang
tét va khong ¢6 nhing hu hong hay khiém khuyét nhin thiy dwoc. Trong moi trudng hop, EBS khéng chiu
trach nhiém vé bt ky riii ro nao phét sinh tir hozc lién quan dén céc hu hong, khiém khuyét khong nhin
thay dugc ctia Hang Hoa.

The purpose of checking the Goods is to determine the quantity of Goods and to confirm that the Goods are
in good condition without any visible damage or defect. EBS shall not be liable in any event for any risk
arising from or related to invisible damages or defects of the Goods.

Nha Cung Cép chiu moi khoén phi phat sinh tir hoc lién quan dén viéc giao nhan Hang Hoa cho EBS theo
Hop Pong nay.

The Supplier shall bear all fees arising out of or in connection with the delivery of the Goods to EBS in
accordance with this Contract.

~
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11.7

Truong hop Nha Cung Cép sir dung dich vu chudi cung ing cia EBS dé giao hang héa cho EBS, thi cdc
diéu khoén va diéu kién sir dung dich vu chudi cung mg quy dinh tai Phu Luc 3 cua Hop Déng s& duoc ap
dung.

In the event the Supplier uses the supply chain service of EBS Jor the delivery of Goods to EBS, the terms
and conditions of the supply chain service as set out in the Appendix 3 hereto shall apply.

Didu 12 — PHAT VI PHAM PHUONG THUC GIAO HANG

Article 12 — PENALTIES FOR BREACHING DELIVERY MODALITY

12.1

12.2

Ngoai trir trudng hop Bét Kha Khang, néu Nha Cung CAp vi pham bét k nghia vu giao nhén nao nhu dugc
quy dinh tai Pidu 11 ciia Hop Déng nay, thi Nha Cung Cép phai tra cho EBS khoan tién phat vi pham I3
[8%] ciia gid tri Don Pt Hang vi pham twong tmg.

Except in case of Force Majeure, in the event that the Supplier commits any breach of its delivery obligations

as provided in Article 11 hereof, the Supplier shall pay penalty of [8%] calculated on the relevant violated
Order.

Nha Cung Cap chiu trach nhiém déi véi moi thiét hai, khiéu nai ma EBS va cdc Céng ty Central phai ganh
chiu do viéc khéng giao hoic giao chém toan b6 s6 Hang Héa ma EBS d3 dét hang truée tir Nha Cung Cép
cho chuong trinh khuyén mai da xac nhén gitia Cac Bén. Ngoai ra, néu viéc chdm giao Hang Héa thude
chuong trinh khuyén mai dan dén tén kho qua mirc dbi véi Hang Héa d6 sau khi két thic chuong trinh
khuyén mai lién quan, thi bing chi phi va phi tén ciia minh, Nha Cung Cip c6 nghia vu nhén lai toan bd
Hang Héa chua ban duoc trong vong 7 (bay) ngay ké tir ngay hét han chuong trinh khuyén mai d6é va c6
nghia vu hoan tré cho EBS bét ky khoan thanh toan no EBS da tra cho s6 Hang Héa d6.

The Supplier shall be responsible Jor any damages/claim incurred by EBS and Central Companies due to
delay or absence of delivery of all the Goods for which EBS has ordered in advance from the Supplier Jor
the relevant promotional program agreed by the Parties. Furthermore, where a delay in delivery of Goods
which is under a promotional program results in any excessive stock of Goods afier the end of the relevant
promotional program, the Supplier shall take back all unsold Goods within 7 (seven) days as Jrom the expiry

date of the relevant promotional program at its own costs and expenses and reimburse EBS of any payment
made for such Goods.

Diéu 13 - THONG TIN

Article 13 — INFORMATION

13.1

13.2

13.3

Céc Bén cam két théng bao cho nhau vé moi sy viée, swkién c6 thé anh huéng t6i viée thuc hién Hop Déng
nay, déc biét 1a moi thay dbi vé diéu kién thi truong, vin dé chét luong Hang Héa, céc nhan xét ciia co quan
quén ly nha nuée hosc clia khach hang ciing nhu nhitng khiéu nai ctia bén the ba,

The Parties undertake to inform each other of all facts or events that may affect the performance of this
Contract, especially such as any change in market conditions, quality problems of the Goods, remarks of
State administrative bodies or clients as well as claims of third parties.

Nha Cung Cép c6 trach nhiém theo doi thuomg xuyén cac quy dinh cta phép luat lién quan dén Hang Hoa.
Nha Cung Cép hoan toan chiu trach nhiém vé cde rii ro do Hang Héa gy ra, v6i tr cach 1a nha san xudt
hay nha phan phéi.

The Supplier shall be liable to regularly observe the laws and regulations relating to the Goods. As a
producer or distributor, the Supplier is solely responsible Jor any risks caused by its Goods.

Nha Cung Cép s& théng bao ngay 13p tirc bang van ban cho EBS néu c6 bét ky thay déi hay bé sung dbi véi
cac dir liéu ma Nha Cung Cip di cung cip cho EBS dé EBS ¢6 thé cap nhét dir liéu cua EBS mét céch phit
hop.

The Supplier shall promptly notify in writing EBS in the event that there is any change to or supplement in
respect of data that the Supplier has already provided to EBS, in order that EBS can update its data files
accordingly.

Biéu 14 - PHUONG THUC THANH TOAN — HOA PON

Article 14 — PAYMENT TERMS - INVOICES

14.1

14.2

Thoi han thanh toan: EBS thanh toan cho Nha Cung Cép theo quy dinh tai Didu 4 ciia Phy Luc 2 ctia Hop
Déng.

Payment Terms: EBS shall make payments to the Supplier as specified in Article 4 of the Appendix 2 of the
Contract.

Phwong thic thanh toan chiét khiu, phi, khoédn hd trg nhw quy dinh tai Phu Luc 2, 3 va Phu Iuc 4
(néu ¢6) ciia Hop Déng

17 L
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Detailed payment mechanism of the discounts, fees, supports as set out in Appendices 2, 3 and =
Appendix 4 (if any) of the Contract

142.1 Céc khoan chiét khéu, phi, cac khoan ho trg tinh bang ty 1& phan tram (%) quy dinh tai Phu Luc 2 va 3 (néu

c6) ctia Hop Déng nay dugc tinh trén sb liéu tong doanh s6 mua hang trong thang (c6 nghia la gia tri rong
theo héa don, khéng cé thué GTGT) cua EBS trur di gia tri Hang Héa ma EBS tra lai cho Nha Cung Cap
theo hoa don didu chinh. Trong trudng hop cé su khéc biét gilta s6 liéu doanh s6 ma EBS va Nha Cung Cap
dua ra, thi sb liéu ma EBS dua ra s& duoc ap dung va phéan chénh léch (néu c6) s& duge xem xét va diéu
chinh trong lan thanh toan ciia ky tiép theo.
The discounts, fees, supports amounts as percentages (%)expressed in Appendices 2 and 3 (if any) attached
hereto are based on each monthly turnover (meaning net invoiced price, excluding VAT) of EBS, reduced
with the value of the Goods that EBS returns to the Supplier in accordance with the adjustment invoice. In
case of any discrepancy between the turnover data that EBS and the Supplier provide, the data that EBS
provides shall prevail and such difference (if any) will be taken into account and compensated at the next
payment.

1422 Débi véi cac khoan chiét khdu ma Nha Cung Cap phai thuc hién nhu néu tai Phu Luc 2, néu Nha Cung Cép
khéng phat hanh hoa don cho cac khoan chlet khiu nay cho EBS trong vong 14 (mudi bén) ngay ké tir ngay
EBS thong béo cho Nha Cung Cép vé s6 tién chiét khau, thi EBS s& tu dong trir cac khoan chiét khau nay
vao bét ki khoan tién nao ma EBS phai thanh toan cho Nha Cung Cép. Viée cén trir nay khong mién trir
Nha Cung Cap khoi nghia vu phét hanh héa don chiét khau cho EBS.
Regarding the discounts due by the Supplier as mentioned in Appendix 2, if the Supplier fails to issue specific
invoices for the discounts to EBS within 14 (fourteen) days as of the date of notifications of the discount
amounts by EBS to the Supplier, EBS shall automatically deduct such discounts from any payments 1o be
made by EBS to the Supplier Such deduction shall not exempt the Supplier from the obligation to issue
invoices for the discounts payable to EBS.

Pbi véi cac khoan hd tro va phi ma Nha Cung Cép phai thanh toan nhu néu tai didu Phu Luc 2 ciia Hop
Dong nay, néu Nha Cung Cap khong thanh toan cho EBS trong vong 14 (mudi bén) ngay ké tlr ngay nhén
duoc gidy bdo no vivhodc héa don ctia EBS thi EBS s& tur dong trir cac khoan nay vao khoan tién mua hang
ma EBS sé thanh todn cho Nha Cung Cép.

Regarding the supports and fees to be paid by the Supplier as provided in Appendices 2 hereof; if the
Supplier does not pay EBS within 14 (fourteen) days from the receipt of the debit note and/or invoice of
EBS, EBS shall automatically deduct such amount to the purchase amount to be paid by EBS to the Supplier.

143 Hoa don, chirng tir:
Invoice and voucher:

Viéc phat hanh héa don chimg tir theo Hop Dong nay phai tuén thi dung quy dinh hign hanh ctia phap luat
Viét Nam.

The issuance of invoices and vouchers under this Contract shall be in compliance with the current laws of
Vietnam.

Céc médt hang in trén hoa don tai chinh phai ghi theo thit tu ctia cac Pon Dit Hang cia EBS dé tién cho viéc
kiém soat va thanh toan.

Items printed on the invoices should follow the instructions provided on the Orders of EBS for efficient
control and payment.

Néu Nha Cung Cap thuc hién giao Hang Hoéa cho EBS théng qua chi nhanh cia Nha Cung Cép va muén
chi nhanh phat hanh héa don cho EBS d6i v6i Hang Hoéa do, thi Nha Cung Cép phai dang ki thong tin theo
miu do EBS cung cép va giii lai miu dang ki da dién théng tin day di, va da duoc ky va déng d4u, cho
ERBS.

In case the Supplier delivers the Goods to EBS through its branches, and would like its branches to issue
the invoice for such Goods to EBS, the Supplier shall register information in accordance with the form

provided by EBS and send back the signed and sealed registration form with complete information
necessary to EBS.

Pidu 15 — CAC PIEU KHOAN THUONG MAI
Article 15 — COMMERCIAL CONDITIONS

L
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Cac diéu khoan thuong mai (“Céc B@éu Khoin Thuong Mai” ) duoc quy dinh chi tiét tai Didu 2 ciia Phy
Luc 2 ctia Hop Dong nay. Céc Bén dong y riang, Céc Piéu Khoin Thuong Mai quy dinh tai Pidu 2 ciia Phu
Luc 2 ctia Hop Péng nay dugc dp dung trong subt Thei Han Hiéu Luc cita Hop Déng nay. Trong Giaj Poan
Thuong Lugng, Nha Cung Cap sé& tam thanh toan cho EBS theo Céac Pidu Khoan Thuong Mai nay va sg
diéu chinh khodn thanh todn cho phit hop véi cac didu khoan thuong mai theo Hop Déng méi cho giai doan
nam 2023 ngay sau khi Céc Bén ky két Hop déng méi cho giai doan nam 2023,

The commercial conditions (the “Commercial Conditions ") are set out in detail in Article 2 of the Appendix
2 of the Contract. The Parties agree that the Commercial Condition as set out in Article 2 of the Appendix
2 hereof shall be applicable for the whole Term of this Contract. During the Negotiation Period. the Supplier
shall temporarily use such Commercial Conditions for the payment to EBS and correct the payment in
accordance with the commercial conditions set out in the new Contract for the year 2023 right afier signing
of new contract for the year 2023 by the Parties.

Pi¢u 16 — BAO MAT
Article 16 - CONFIDENTIALITY

16.1  M®&i Bén phai gift bi mét ndi dung ciia Hop Déng nay va bét ky théng tin nao nhan duoc tir Bén kia lién

mGt Bén bi co quan hanh chinh hoiic co quan tai phén ¢6 thim quyén yéu ciu cung cap thong tin, Bén dé
s€ phai théng bédo ngay 14p tirc cho Bén con lai bang van ban.

Each Party shall keep the contents of this Contract and any information received from the other Party in
connection with this Contract strictly confidential and shall not disclose the same to any third party. If a
Party is required to reveal such information by a competent administrative or judiciary authority, it shall
immediately inform the other Party in writing.

162 Cho di ¢6 quy dinh khc tréi ngugc véi quy dinh ndy, moi Bén c6 thé tiét 16 bét ky thang tin nao cho cac
thanh vién khéc ctia Tap doan va bét ky théng tin néo duoc tiét 16 theo yéu cau clia phap ludt ma khéng cin
phai théng béo truée cho bén con lai.

Nowithstanding anything to the contrary, a Party may disclose any information to its affiliates of its Group
and any information required to be disclosed by laws without prior notice to the other FParty.

163 Diéu 16 nay tiép tuc c6 hidu Iuc sau khi Hop Dong nay chim dit.
This Article 16 shall survive after termination of this Contract.

Pi€u 17— LUAT AP DUNG VA GIAI QUYET TRANH CHAP
drticle 17 - GOVERNING LAW AND DISPUTE SETTLEMENT

17.1 Hop Déng nay duoc didu chinh va giai thich theo luat Viét Nam.
This Contract is governed by, and must be construed in accordance with, the laws of Vietnam.

172 Céc Bén tai day dong y gidi quyét moi tranh chép, xung dét hosic yéu cu phat sinh theo hodc lién quan dén
Hop Déng nay mét cach thién chi thong qua thao lusn gitta Cac Bén. Trudng hop khéng dat duoc thoa thusn
gidi quyét tranh chép trong vong ba muoi (30) ngay ké tir ngay mot Bén nhan duoc vin ban théng bao vé
tranh chép, xung dot hodc yéu ciu do, thi tranh chép, xung dot hodc yéu ciu d6 s& dugc dua ra giai quyét
tai Toa 4n nhan dan c6 thdm quyén tai thanh phé H Chi Minh. Phan quyét ciia Toa 4n Ia phan quyét cudi
clng va ¢ gia tri rang budc véi Cac Bén
The Parties hereby agree to resolve any dispute, controversy or claim arising under or in connection with
this Contract in good faith by mutual agreement. Should no such mutual agreement be reached within g
period of thirty (30) days of receipt of written notice of the same by any Party, the dispute, controversy or
claim, shall be finally settled by the competent court at Ho Chi Minh City. The decision of the Court will
be final decision that is valid and binding on the Parties.

Diéu 18 — PIEU KHOAN KHAC
Article 18 —- MISCELLANEOUS

18.1 Moi khon tién quy dinh tai Hop Péng nay déu chua bao gdm thué GTGT.
Any amount set out herein is VAT excluded.

18.2 Nghia vu va trach nhiém ctia Nha Cung Cép dbi v6i Hang Héa la hang khuyén mai, hang ting kém ciing
gidéng nhu nghia vu va trach nhiém cia Nha Cung Cap doi véi Hang Hoa cung cap theo Hop Pong nay.
The Supplier shall bear exactly the same obligations in respect of Goods which are part of a promotional
program or provided for free as the Supplier bears in respect of any Goods provided under this Contract.

A\
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18.3

18.4

18.5

18.6

EBS va/ho#ic Céc Cong Ty Central ¢6 toan quyén quyét dinh tham gia hodc khéng tham gia cac chuong
trinh khuyén mai do Nha Cung Cap td chirc. Truomg hop EBS va/hodc Cac Cong Ty Central tham gia cac
chuong trinh khuyén mai do Nha Cung Cép tb chirc, Nha Cung Cap phai cung cap cho EBS ban sao cua
cac tai liéu phap ly chitng minh rang cac chuong trinh khuyén mai nay d& duoc dang ky va chap thuén cua
co quan nha nudc 6 thim quyén trugc khi thuc hién.

EBS and/or the Central Companies may decide at their own discretion to participate or not in any
promotional programs organized by the Supplier. In the event that EBS and/or the Central Companies
participate in the promotional programs organized by the Supplier, the Supplier shall provide EBS and the
Central Companies with the copy of any or all legal documents proving that such promotional programs
have been registered and approved by the competent authority before its implementation.

Nha Cung Cép toan quyén quyét dinh hop téc tham gia chuong trinh ban hang da kénh va ngay hoi khach
hang quy dinh tai Phu luc 4 clia Hop Déng. Trong trutmg hop Nha Cung Cép dong ¥ tham gia céc chuong
trinh quy dinh tai Phu luc 4, nghia vu va trach nhiém cua Nha Cung Cép dbi voi Hang Héa phén phéi trf}n
kénh bén hang da kénh va trong cac ngay hdi cling giéng nhu nghia vu va trach nhiém cia Nha Cung Cép
dbi véi Hang Hoa cung cép theo Hop Dong nay.

The Supplier reserves its right to cooperate with EBS in participating of the omni channels and brand day
as set out in Appendix 4 hereof. In such a case, the Supplier shall bear exactly the same obligations in
respect of Goods which are part of omni channels and brand day as the Supplier bears in respect of any
Goods provided under this Contract.

Mét Bén khong duoc phép chuyén nhugng mét phén hodc toan bd quyén va nghia vu ciia minh theo Hop
Dbng nay cho bén thit ba néu khéng c6 s dong y truéc bang vin ban cia Bén con lai, trilr trudng hop
chuyén nhuong cho mét don vi thudc tép doan ciia minh va phai thong béo trude bang van ban cho Bén con
lai.

A Party is not permitted to assign a part or the whole of its rights and obligations under the Contract to any

third party without a prior written consent of the other Party, unless any assignment to an entity of its group
with a prior notice to other Party.

“B4t Kha Khang” 1a (mdt) su kién c6 tinh chét bat thuong va khong phai do Bén bi anh hudng boi su kién
d6 gfly ra, va khong thé dir doan vao thdi diém Céc Bén ky két Hop Dong nay va khéng thé tranh dugc mot
cach hop ly (ngoai trir viée thiéu tién ho#c khong c6 kha nang tai chinh ciia mét Bén, khé khan kinh té, ma
viéc xay ra cac su kién dé s& khong thé 1am co s& dé Bén bi anh hudng duoc mién giam cac nghia vu va
trach nhiém cia minh theo Hop Péng nay). Tiry thude véao didu kién néu trén, Bit Kha Khang nhu duoc
dinh nghia trong Hop Péng niy bao gdm nhung khong gidi han 6: (1) tham hoa thién nhién nhu dong dit,
ngép lut, 1i lut, 16c xoéy, 1& dat, béo hozc hoa hoan; (2) hanh ddng néi déy, chién tranh, phé hoai, bao dong,
ndi ddy dén su, biéu tinh, nhiém birc xa hay phéng xa; (3) hanh vi tich thu, ké bién, ngén cAm, trung mua,
yéu cau, chi dao hoic cAm van bing luat, quy dinh, nghi dinh hodc van ban phap Iy khac cé gia tri cudng
ché thi hanh theo luat; hoac (4) bat ky tham hoa nao da xay ra vuot tam kidm soat hop 1y clia mot Bén.
“Force Majeure” means (an) event(s) of an extraordinary nature which was not caused by the Party
claiming for it and that could not be reasonably foreseen at the time this Contract is entered into by the
Parties and which could not be avoided (other than lack of funds or the financial incapability of a Party,
economic hardship, the occurrence of which shall not excuse or relieve the affected Party from its
obligations and liability hereunder). Subject to the above conditions, Force Majeure as defined in this
Contract includes, without being limited to: (1) natural disasters such as earthquakes, inundations, floods,
cyclones, landslides, storms or fires; (2) insurrection, war, sabotage, riots, civil commotion, strikes,
radiation or radioactive contamination; (3) expropriation, restraint, prohibition, requisition, requirement,
direction or embargo by legislation, regulation, decree or other legally enforceable order; or (4) any other
disaster which has occurred beyond the reasonable control of any Party.

Néu mot Bén bi anh huong béi Bét Kha Khéng, Bén d6 s& théng bao ngay cho Bén kia béng vin ban vé
tinh cht va pham vi anh huéng cua Bat Kha Khang d6 va s& phai hét suc nd lyc mt cach nhanh chéng va
mén cén ciing nhu thuc hién tit ca nhitng bién phap va hanh déng thich hop trong pham vi quyén han clia
minh trén tinh thin thién chi dé khéc phuc, loai trir hodc gidm thiéu nhiing tac dong tiéu cuc ciia Bat Kha
Khang d6 dbi v6i minh va tiép tuc nd luc ciing nhu thuc hién tét ca cac bién phdp va hanh dong d6 dé Bén
d6 c6 thé thuc hién hoic tiép tuc thuc hién nghia vu ciia minh theo Hop Déng nay.

If either Party is affected by Force Majeure, it shall forthwith notify the other Party in writing of the nature
and extent thereof and shall promptly and diligently make every effort and take all appropriate measures
and actions within its powers in good faith to overcome, eliminate or minimize the adverse effects of the
Force Majeure on it and continue all such efforts and take all such measures and actions to enable it to
perform or continue to perform its obligations under this Contract.

¥
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Khéng Bén nao duoc xem 14 vi pham Hop Déng nay hoic b?mg cach khac phai chiju trach nhiém truéc Bén

kia, vé bat ky cham tré nao trong viéc thuc hién hozic khong thue hién bt ky nghia vu nao ctia minh theo

Hop Béng nay trong truong hop viée chém tré hosic khéng thuc hién dé 13 do bét ky Bat Kha Khéng nio
ma Bén d6 da thong béo cho Bén kia géy ra, va thoi gian thuc hién nghia vu d6 s& duogc gia han tuong ting
theo thoa thuén bédng vin ban ciia C4c Bén.

Neither Party shall be deemed to be in breach of this Contract, or otherwise be liable to the other Party, by
reason of any delay in performance or non-performance of any of its obligations hereof to the extent that
such delay or non-performance is due 10 any Force Majeure which it has notified to the other Party, and
the time for performance of that obligations shall be extended accordingly with the written agreement of
the Parties.

Moi théng bdo hogc théng tin trao déi khac duoc dua ra hodc thuc hién theo Hop Déng nay s& dugc dua ra
hoac thyc hién bfmg van ban dudi hinh thire thy hodc fax hodc email gui Bén kia theo dia chi néu & trén,
ho#c dia chi khac ma Bén d6 thdng bdo cho Bén kia theo Didu nay. Moi théng bio hoic théng tin trao déi
khac nhur vay s& ¢6 hiéu luc vao thoi diém Bén kia nhén duoc.

Any notice or other communication to be given or made under this Contract shall be given or made in
writing either by letter or fax or email to the other Party at the address set-out herein, or such other address
as a Party may have notified to the other Party in accordance with this Article. Any such notice or other
communication shall be effective upon receipt by the other Party.

nguyén tac phap quyén, thi trong chimg muc néu trén, quy dinh hoic diéu khoan do hozc phin lién quan
cua quy dinh ho#c diéu khoan dé khong dugce xem 1a mét phén cia Hop Béng nay va kha nang thi hanh cia
céc diéu khoan con lai cia Hop Dong nay s& khéng bj anh huéng,

If any term or provision in this Contract shall in whole or in part be held to any extent to be illegal or
unenforceable under any enactment or rule of law, that term or provision or part shall to that extent be
deemed not to form part of this Contract and the enforceability of the remainder of this Contract shall not
be affected.

Céc tiéu dé cua Hop Déng nay chi dé tién theo dai va khong c6 gid tri x4c dinh, stra ddi hozic bang céch
khéc anh huéng dén bt ky quy dinh nao ctia Hop Déng nay.

The headings of this Contract are Jor convenience of reference only, and shall not define, modify or
otherwise affect any of the provisions hereof-

Viéc bt ky Bén nao khong thuc hién hay chdm thuc hién hay khéng thyc hién bét ky quyén, quyén han,
dic quyén hay céc bién phap khac phuc ma Bén d6 ¢4 dugc vi bt ky vi pham nio ciia Bén con lai s& khong
lam suy giam bt ky quyén, quyén han, dic quyén hay bién phép khic phuc nao néi trén va cling s& khong
duoc hiéu I tir bé cac quyén, quyén han, ddc quyén hay bién phép khéc phuc néi trén hay 1a chap nhin vi
pham do, va bét ky hanh déng nao ciia bat ky Bén nao trong Hop Pong nay déi véi vi pham d6 s& khong
anh huéng hay lam suy giam bt ky quyén, quyén han, ddc quyén hay bién phép khic phuc nao ciia Bén do
dbi voi bét k¥ vi pham nao khéc sau nay.

No failure or delay or omission on the part of any of the Parties in exercising any of its rights, powers,
privileges or remedies available in relation to any default by the other Party shall impair any such right

any action by any Party hereto in respect of such default affect or Impair any right, power, privilege or
remedy of that Party in respect of any other subsequent default.

Viéc tir bo, néu c6, bét ky vi pham nao déi véi Hop Pong nay hay bat ky quyén, quyén han, déng y, quyén
tr quyét dinh hay bién phap khéc phuc nao phat sinh tir mdt 161 hay vi pham theo Hop Déng nay, phai dugc
lap thanh vin ban va duge ky boi hay thay mit bén tir bo.

The waiver, if any, of any breach of this Contract or of any right, power, authority, discretion or remedy
arising upon a breach of or default under this Contract, must be in writing and signed by or on behalf of
the party granting the waiver.

Céc Phu Luc dinh kém la mét phan khong thé tach roi cia Hop Péng nay. Hop Ddng nay, bao 26m ¢ phin
gidi thigu Céc Bén ky két, phan cac cin oir, Phdn 1 (“Didu Kién Chung”), Phan 2 (“Diéu Kién Riéng”),
Phin 3 (“Quy tic Ung xi™) va céc Phu Luc dinh kém theo Hop Déng nay tao thanh théa thuan tron ven
gilta Céc Bén lién quan dén vin d& chinh ciia Hop Déng nay va thay thé moi théa thuan hoc thu xép truge
dé, cho du bang 16i néi hay bang van ban, gitta Céc Bén.
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18.12

The Appendices attached hereto form an integral part of this Contract. This Contract, including the
signatories introduction, the recitals, Part I ( “General Conditions”), Part 2 (“Special Conditions”), Part
3 (“Codes of Conduct”) and the Appendices attached hereto constitute the entire agreement between the
Parties in respect of the subject matter hereof and supersede any previous conlracts or arrangements, oral
or written, between the Parties.

Moi sira déi hay thay ddi dbi véi Hop Déng nay chi ¢6 hiéu luc néu viéc sira di hay thay dbi d6 duoc Cac
Bén thoa thuan va ky két bing van ban.

Any amendment or modification of this Contract shall only be deemed valid if’ such amendment or
modification is agreed in writing between and signed by the Parties.
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Phin 2 - PIEU KIEN RIENG
Part 2 - SPECIAL CONDITIONS

A - BOI VOI HANG THUC PHAM
A - FOR FOODSTUFFS
(Khong dp dung cho Nhi Cung Cip khéng cung cip loai Hang Héa nay)
(Net applicable to Supplier who does not supply this kind of Goods)

Diéu 1 — TRACH NHIEM CUA NHA CUNG CAP VE VE SINH AN TOAN THUC PHAM
Article I - OBLIGATION OF THE SUPPLIER IN TERMS OF FOOD HYGIENE AND SAFETY

1. Nha Cung Cép phai tuan thu chat ché céc quy dinh vé vé sinh an toan thuc pham. Pic biét, Nha Cung Cép
phai dam bao rang nhén vién, co s san xuit va Hang Hoéa clia minh d4p tng yéu ciu ciia céc quy dinh nay.
The Supplier shall comply strictly with regulations on food hygiene and safety. In particular, the Supplier
has to ensure that its staff; Jactory and Goods satisfy all the requirements of such regulations.

2, Lién quan dén Hang Héa Ia thit gia cdm, gia stic va thily hai san, Nha Cung Cép phai dam bao rang Hang
Hoéa clia minh c6 day dii gidy chimg nhan kidm dich do co s thi y €6 tham quyén cp tity theo viéc vin
chuyén va giao cac Hang Héa néi trén 1a trong pham vi mot tinh hay duoc van chuyén qua it nhit mdét tinh
dé giao. Nha Cung Cép ciing phai dam bio rang ngudi van chuyén 6 d phuong tién dé tuan thu cic didu
kién v¢ sinh va an toan thuc phim va chiu su kiém soat cita céc tram thi y dat trén cac dudng giao thong
lién tinh.

With respect to poultry and cattle meat and aquatic Goods, the Supplier shall ensure that each Goods has
sufficient veterinary certificate issued by a competent veterinary authority depending on whether the Goods
are transported and delivered within the borders of one province or are ransported across at least one
province border for delivery. The S upplier shall ensure that the carrier has sufficient means to observe  food

hygiene and safety conditions and submits to the control of veterinary stations stationed on inter-province
roads.

3. Nha Cung Cép cho phép bén thir ba duoc Iua chon boi EBS dén co s¢ san xuit ciia Nha Cung Cép cing
nhan vién ciia EBS dé kiém tra su tudn thii céc quy dinh vé V€ sinh an toan thuc phim va Nha Cung Cip
phai thanh toédn mot khoan tién ¢é dinh 14 6.500.000 VNB cho mét lan kiém tra.

The Supplier shall authorize the third party appointed by EBS to come to the Supplier’s factory with the
EBS'’s staff to check the compliance with regulations on food hygiene and safety and the Supplier shall pay
a fixed amount of VND 6,500,000 per control.

4. Trong trudng hop Hang Héa bi 13i va phai thu héi, Nha Cung Cép phai thanh to4n mét khoan phi ¢é dinh
1215.000.000 VND (mudi lam triéu ddng) dé céch ly Hang Héa lién quan. Khoan tién nay phai duoc Nha
Cung Cip thanh toan ciing véi (i) khoan tién twong dwong véi gid trj ciia Hang Héa bi thu hdi ma EBS d3
thanh toén trude cho Nha Cung Cép va (ii) cac chi phi thuc t (néu c6) dé hiy Hang Héa lién quan;
In case of having Goods in error and being subject to recall, the Supplier shall pay the fixed amount of VND
15,000,000 (fifteen million Vietnamese dongs) for the quarantine of concerned Goods. This amount shall
be paid together with (i) the amount equivalent fo value of Goods to be recalled which has been paid in
advance to the Supplier and (ii) actual cost (if any) for the destruction of relevant Goods;

Diéu 2 - PHUONG THUC GIAO HANG THUC PHAM
Article 2 — MODALITY OF DELIVERY OF FOODSTUFES

Ngoai viéc tudn thi cdc yéu ciu lién quan dén viéc giao hang duoc quy dinh tai cac Didu Kién Chung, Nha Cung
Cép con phai dam bao ring ngudi van chuyén clia Nha Cung Cép tuan thit nghiém ngit tat ca céc quy dinh 4p dung
vé vé sinh, chét lrong va an toan, dc biét bao gdm nhung khéng giéi han di véi céc Hang Héa 1a thuc phdm tuoi
song.

In addition to the Supplier’s compliance with the requirements relating to delivery as set out in the General
Conditions hereof; the Supplier shall Jurther ensure that its carrier shall strictly comply with all applicable hygiene,

quality and safety regulations, including, in particular, but not limited to the Goods being fresh foods.

Diéu 3 — PIEU KIEN PAC BIET VE GIAO HANG THUC PHAM
drticle 3 — SPECIAL CONDITIONS FOR DELIVERY OF FOODSTUFFS

1. Doi v6i Hang Hoa 14 thue phim khé, Nha Cung Cép phii bao dam ring vao ngay giao Hang Hoéa tai kho
duoc chi dinh béi EBS hoic cac Cong Ty Central, thoi han sir dung con lai cia Hang Hoa phai it nhat bang

4/5 (bon phan nim) toan b6 thoi han sir dung ctia Hang Hoa nhu dwoc ghi trén nhan Hang Héa va ban théng
tin Hang Héa d4 cung c4p cho EBS va da duoe EBS chip nhan.
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Regarding Goods being dry food, the Supplier shall ensure that on the date of delivery of the Goods in the
warehouse designated by EBS or the Central Companies, the remaining shelf-life of the Goods is at least
equal to 4/5 (four fifths) of its total shelf-life as stated on the label of the Goods and the Goods information
sheer communicated to and approved by EBS.

88

Déi véi Hang Hoéa 1a thuc phim tuoi séng, Nha Cung Cép phai dam bao rang vao ngdy giao Hang Hoa tai
kho duoc chi dinh boi EBS hoic cac Cong Ty Central, thoi han st dung con lai so v6i toan bd thoi han s
dung cia Hang Héa phai it nhét bang:
Regarding Goods being fresh food, the Supplier shall ensure that at the date of delivery of the Goods at the
warehouse designated by EBS or the Central Companies, in comparison to the total shelf-life of the Goods,
the remaining shelf-life shall be equal to at least:
a. 80% (tim muoi phé“m tram) dbi v6i san phém sta twoi va thit chin;
80% (eighty per cent) for fresh dairy products and cooked meat;
b. 100% (mdt tram phén trim) déi voi san phém thit gia cam, gia sic va thity hai san;
100% (one hundred per cent) for poultry, cattle and aquatic products;
c. 70% (bdy muoi phan trim) di voi cac san phdm tuoi séng khéc.
70% (seventy percent) for other fresh products.

B - POI VOI HANG MY PHAM
B - FOR COSMETIC GOODS
(Khéng dp dung cho Nha Cung Cip khéng cung cip loai Hang Hoéa nay)
(Not applicable to a Supplier who does not supply this kind of Goods)

Piéu 4— TRACH NHIEM CUA NHA CUNG CAP VE NHAP KHAU MY PHAM
“Article 4 — OBLIGATION OF THE SUPPLIER IN TERMS OF IMPORTATION OF COSMETIC GOODS

Lién quan dén my phdm nhap khéu, Nha Cung Cép cam két cung cép cho EBS tat ca cac tai liéu lién quan vé dang
ky va cip phép phan phéi do co quan c6 thim quyén ciia Viét Nam cap. Déc biét, Nha Cung CAp phai cung cép cho
EBS ban sao chimg thuc sb bién nhan théng béo cta san phdm m§ pham theo quy dinh.

With respect to imported cosmetic goods, the Supplier undertakes to provide EBS with all relevant documents on
distribution registration and authorization delivered by the competent authority of Vietnam. In particular, the

Supplier shall provide to EBS with a certified copy of the number for receipt of notification of cosmetic products as
required by the regulations.

Pidu 5 — PIEU KIEN PAC BIET VE GIAQ HANG MY PHAM
Article 5 — SPECIAL CONDITIONS FOR DELIVERY OF COSMETIC GOODS

Péi v6i Hang Hoéa 1a my phim, Nha Cung Cép phai bdo dim réng vao ngay giao Hang Héa tai kho duoc chi dinh
b&i EBS hoic cac Cong Ty Central, thoi han sir dung con lai ciia Hang Hoéa phai it nhat bing 4/5 (bén phan ném)
toan bé thoi han st dung cia Hang Hoéa nhu duge ghi trén nhan Hang Hoa va ban théng tin Hang Hoa dé cung cép
cho EBS va d3 dugc EBS chip nhan.

Regarding Goods being cosmetic goods, the Supplier shall ensure that on the date of delivery of the Goods in the
warehouse designated by EBS or the Central Companies, the remaining shelf-life of the Goods is at least equal fo

4/5 (four fifths) of its total shelf-life as stated on the label of the Goods and the Goods information sheet
communicated to and approved by EBS.

C - POI VOI HANG PHI THUC PHAM
C - FOR THE NON - FOOD GOODS
(Khong dp dung cho Nha Cung Ciép khone cung cip loai Hang Héa nay)
(Not applicable to Supplier who does not supply this kind of Goods)

Pidu 6 - TRACH NHIEM CUA NHA CUNG CAP POI VOI KHIEM KHUYET CUA SAN PHAM
Article 6 — THE SUPPLIER’S RESPONSIBILITY REGARDING GOOD DEFECT

1. Nha Cung CAp phai chiu trach nhiém vé moi ton that va thiét hai gdy ra cho EBS va céc Cong Ty Central
cing nhu nhan vién, tai sin va khach hang ciia EBS va ctia cac Cong Ty Central do Nha Cung Cép vi pham
nghia vu ctia minh theo Hop Pdng va/hodic phap luat Viét Nam va, dic biét bao g6m nhung khéng gi6i han,
lién quan dén bét ki Hang Hoa bi khiém khuyét nao.

The Supplier shall be liable for all loss and damage caused to EBS and the Central Companies and their
staff. property and clients due to any breach by the Supplier of its obligations under this Contract and/or
the Vietnamese laws and, in particular, but not limited to, in respect of any defective Goods.
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2 T.rong truong hop ¢6 Hang Hoa bj 13 va phai thu héi, Nha Cung Cép phai thanh toén mét khoén phi cd
dinh la IS.OO0.00Q VND (mudi lam triéu dong) cho viéc cich ly Hang Héa lién quan. Khoén tién nay phai

advance to the Supplier and (1)) actual cost (if any) for the destruction of relevant Goods;

Diéu 7— TRACH NHIEM CUA NHA CUNG CAP TRONG VIEC SUA CHUA VA BAO HANH
Article 7— THE SUPPLIER’S RESPONSIBILITY FOR REPAIR AND WARRANTY

1. Nha Cung Cép hoan toan chiu trach nhiém truge ngudi tidu dimg cudi ciing lién quan dén nehia vy bao

hanh Hang Hod bao gdm ca nghia vu ciia Nha Cung Cép trong viéc sira chita Hang Hoéa bi khiém khuyét
hoic thay thé Hang Héa trong truéng hop khéng thé sira chita. Theo dé, Nha Cung Cép van phai thuc hién
cdc nghia vu sira chita va bao hanh déi vai nguoi tiéu ding cuéi ciing ctia Hang Héa ngay ca trong trudng
hop Hop Péng da hét han hoic bi chim dt.
The Supplier shall remain Jully liable to final consumers in respect of its Goods warranty obligations
including its obligation to repair defective Goods or replace the Goods in case it is impossible to repair.
The Supplier shall, accordingly, fulfil such obligations to the final consumers of its Goods even in the event
that the Contract has expired or otherwise terminated.

Nha Cung Cép s& bdi thudng va dam bao EBS va cac Cong Ty Central khong bi anh huéng béi bat ky va
tht ca cac khiéu nai, yéu céu, nghta vu, mét mat hay thiét hai phét sinh tir hozc lién quan dén (i) bat ky khiém
khuyét nio cita Hang Héa, (ii) bét k¥ vi pham nghia vu bao hanh Hang Héa nao cita Nha Cung Cép, va (iii)
bat ky hanh vi vi pham phép ludt hoic quy dinh nao cia Nha Cung Cip lién quan dén Hang Héa duoc ban
cho EBS.

The Supplier shall indemnify and hold harmless EBS and the Central Companies against any and all claims,
demands, obligations, losses, damages, arising out of or in connection with (i) any defect in the Good, (ii)
any breach of the Supplier’s Goods warranty obligations, and (iii) any breach of the laws or regulations by
the Supplier with respect to the Goods sold to EBS.

2 D dam béo ring Nha Cung Cip s thue hién day du nghfa vu nay déi véi ngudi tiéu ding cudi cing clia

Hang Héa clia minh cu thé Ia cac khach hang cta EBS va ciia céc Céng Ty Central, Nha Cung Cép s& tra
mot khoan dit coc twong dwrong véi [ |% gid tri mua hang udc tinh hang nam cua EBS. Khoan
dit coc nay s& dugc hoan tra lai cho Nha Cung Cép sau ngay hét han ciia Thoi Han Thuong Luong hoic
cua Thoi Han Thiong Lugng duoc gia han (néu c6) sau khi da trir di tit cé céc chi phi va phi tén ma EBS
phai chiu do Nha Cung Cap khéng thyc hién ding nghfa vu bio hanh ciia Nha Cung Cép. Nha Cung Cép
khéng cé quyén Iy lai sé tién dat coc nay néu Hop Déng chém dut truge ngay hét han ctia Thoi Han Thuong
Luong hodc ctia Thoi Han Thuong Luong duoc gia han (néu o).
In order to ensure that the Supplier shall fulfil this obligation towards the final consumers of its Goods
being EBS and the Central Companies’ customers, the Supplier shall pay a deposit equivalent to
s ] % of EBS’s estimated annual purchase value. Such a deposit shall be refunded to the Supplier
after the expiry date of the Negotiation Period or of the extended N, egotiation Period (if any) after deducting
all costs and expenses incurred to EBS due to the Supplier’s failure to duly implement its warranty
obligations. The Supplier shall not be entitled to get back such a deposit in case of termination of the
Contract before the expiry date of the Negotiation Period or of the extended Negotiation Period (if any).

Diéu 8 - TRACH NHIEM CUA NHA CUNG CAP TRONG VIEC THU HOI CAC HANG HOA BI KHIEM
KHUYET VI PHAM (Ap dung cho tit ci cie loai Hang Héa)

Article 8 — THE SUPPLIER’S RESPONSIBILITY FOR RECALL OF DEFECTIVE GOODS (Applicable to all
kinds of Goods)

Lién quan dén viéc thu hdi Hang Héa bi khidm khuyét vi pham, Nha Cung C4p phai thu héi toan by Hang Hoéa bi
khiém khuyét vi pham va chuyén khoi cac Cira Hang, kho ctia EBS trong vong mét (01) tuan ké tir ngay nhén duoc
yéu cdu thu hdi tir EBS déi véi nhimg Hang héa dugc ct giir & nhiét dd bao quén dic biét hoic cac san phim la thuc

phém tuoi séng khéng bao g6i va trong vong hai (02) tuan ké tir ngay nhan dwoc yéu ciu thu hdi tir EBS déi vei
nhiing hang hoa duge cét giit & nhiét dd bao quéan binh thuong,
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Regarding the recall of the defective Goods, the Supplier must recall all defective Goods and take out such defective :
Goods from the Stores and warehouse of EBS within one (01) week as from the date of receipt of the request for
recall from EBS for the Goods stored in the special temperature or non packaged fresh food products and within two

(02) weeks as from the date of receipt of the request for recall from EBS for the Goods stored in the ambiant
temperature.

Trong qua trinh Nha Cung CAp thuc hién viéc thu hdi Hang Héa, nhitng san pham hét han sir dung trong thoi gian
nay s& dugc hiy tai cac Cira Hang khi hét han va EBS s& khong phai thanh toan cho Nha Cung Cép gia tri ciia nhitng
san phim hét han sir dung nay voi diéu kién Nha Cung Céap da dugc thong béo trude vé ngay hét han gan nhat cta
nhitng Hang Hoa do tai cdc Clra Hang va 56 lwong tuong tmg.

During the time that the Supplier implement the recall of Goods, the items with the expired shelf-life within this time
will be destroyed in the Stores when expired and EBS shall not have to pay to the Supplier the value of such out of
date items in condition that the Supplier was informed before about the sooner expiring date of such Goods in the
Stores and the equivalent quantity.

Déi véi Hang Héa duoc cét gitt & nhiét do bao quan dic biét hodc thuc phém tuoi song khong bao goi, trong trudng
hop Nha Cung Cép khéng thuc hién thu hdi Hang Héa bi khiém khuyét sau mot (01) tudn ké tir ngay nhén dugc yéu
ciu thu hoi tir EBS hozc néu EBS khoéng huy yéu chu thu hdi ctia minh sau (01) tuan ké tir ngay dua ra yéu cau thu
hdi dé, thi EBS va/hodc cic Cong Ty Central s& tiéu hity toan bo sé Hang Hoa bi khiém khuyét va khéng phai thanh
toan cho Nha Cung Cap gia tri ciia nhitng Hang Hoa bi khiém khuyét nay.

For the Goods stored in the special temperature or non packaged fresh food products, in the event that the Supplier
does not take back the defective Goods after one (01) week as from the date of recept of the request for recall from
EBS or if EBS does not cancel its request for recall after one (01) week as from the date of the request for recall,
EBS and/or the Central Companies will destray all of the defective Goods and shall not have to pay to the Supplier
the value of the such defective Goods.

Péi véi nhimmg hang héa duge cét giit & nhiét d6 binh thudng, trong truong hop Nha Cung Cép khong thu hoi toan
bo Hang Hoa bi khiém khuyét sau hai (02) tuin ké tir ngay nhn duoc yéu cau thu héi tir EBS hogc néu EBS khong
hity yéu ciu thu hdi ctia minh sau hai (02) tuéin ké tir ngay duwa ra yéu cau thu héi do, thi EBS vahozc céc Cong Ty
Central s& tiéu hiy toan bd sé Hang Héa bi khiém khuyét va khong phai thanh toén cho Nha Cung Cép gi4 tri clia
nhiing Hang Hoéa bi khiém Kkhuyét nay.

For the goods stored in the ambiant temperature, in the event that the Supplier does not take back the defective
Goods after two (02) weeks as from the date of receipt of the request for recall from EBS or if EBS does not cancel
its request for recall afier two (02) weeks as from the date of the request for recall, EBS and/or the C, entral Companies
will destroy all of the defective Goods and shall not have to pay the Supplier the value of the such defective Goods.

Ngoai ra, Nha Cung Cap phai thanh toan cho EBS mét khoan phat twong duong voi [8%] (tam phém tram) téng gia
trj clia Hang Hoéa bi khiém khuyét. EBS ¢6 quyén khéu trir khoan tién phat [8%] néu trén va bét ky khodn tién nao
khac ma EBS di thanh toan cho Nha Cung Cap lién quan dén nhiimg Hang Héa bi khiém khuyét d6 vao bét ky khoan
tién nao ma EBS phai thanh todn cho Nha Cung Cép, ma khong lam anh huéng dén cac quyén va bién phap khac
phuc khéc ciia EBS theo phap luét va theo Hop Dbng.

In addition, the Supplier shall pay EBS a penalty equivalent to [8%] (eight per cent) of the total value of the defective
Goods. EBS is entitled to deduct the above [8%] penalty amount and any other payment amount made to the Supplier

in respect of the defective Goods from any amount payable by EBS to the Supplier, without preducice to EBS’s rights
and remedies under the laws and the Contract.

e vl
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Phén 3: QUY TAC UNG XT7
Part 3: CODES OF CONDUCT

Diéu 1: Muc dich va pham vi ap dung
Article 1: Purposes and scope

B Quy tic Ung Xir nay (“Quy tic”) dat ra céc yéu cau clia EBS va Céc Cong Ty Central thudc Téap doan Central
Retail tai Viét Nam (“CRV™) vé viéc Nha Cung'Cép (sau day ciing duoc g0i 1a “Cong ty”) phai hoat déng mét cach
hop phép va tun theo dao diic. Khi tre thanh doi tac cia CRV, Céng ty phai tuan th khéng chi moi quy dinh phap
ludt ¢6 lién quan ma con phai tuén thi theo Quy tac nay.

This Code of Conduct ( “Code”) sets out the requirements of EBS and the Central Companies of Central Retail in
Vietnam (“CRV™) as to how the Supplier ( “Company”) will conduct themselves in a legal and ethical manner. As g
partner of CRV, the Company is required to comply not only with all applicable laws, but also with this Code.

Trong qua trinh hop tac véi CRYV, Cong ty déng y rang tit ci nhan vién, dai Iy, nha cung cAp va déi tac clia Céng ty
(“D6i tic ciia Céng ty”) tuén thu véi Quy tic ndy, chap thusn thue thi day du va dam bao su tudn thi moi luc, va
mién tréch nhiém cho CRV vé bit ky su khéng tuan thi nao déi véi Quy thc nay. Cong ty phai tién hanh dao tao
dinh ky va thuc hién c4c hoat déng kiém soat ndi b6 hop 1y dé dam bao ring tit ca céc Déi tic ciia Céng ty ?1%\1 1
vé céc yéu cdu trong tai ligu nay. Viéc khong tuén thi Iuit phap hién hanh hodc Quy tic nay c6 thé khién Cong ty
phai chiu cdc trich nhiém dan sy va/ hodc hinh su nghiém trong, cling V6i cdc bién phap xir ly tir CRV baogom
nhung khéng gi6i han viéc chdm dat mé; quan hé déi tac. CRV bao luu quyén yéu ciu doi bai thuéng cho céﬁljiét
hai ma CRV génh chiju do Céng ty khéng tun thii Quy Téc nay. y’

By partnering with CRV, you contractually agree that your employees, agents, suppliers and downstream pdrtners
(“Company’s Partners ") adhere to this Code and agree 1o fully enforce it and ensure compliance at all times, and
to fully indemnify CRV for any non-compliance of this Code. You should conduct periodic training and implement
reasonable internal controls to ensure that all the Company’s Partners are informed regarding the requirements
herein. Failure to comply with applicable laws or this Code could subject You to severe civil and/or criminal
responsibilities, along with discipline by CRV including but not limited 1o termination of the partnership. CRV
reserves its right to claim any compensation Jfor any damage suffered by CRV due to non-compliance of the Company
with this Code.

Diéu 2: Pao dic kinh doanh trong quan hé mua ban/déi tic
Article 2: Business ethics in trading/partnership relations

Cong ty cam két tién hanh céc bién phap phit hop nhim quén 1y/ ngan chiin cac hanh vi sau day:
The Company commits to carry out appropriate measures 1o manage/ prevent all acts as follow:

A. Xung ddt vé loi ich trong hoat dong kinh doanh
Interest conflict in business

Xung d6t vé loi ich 1 tinh huéng xéy ra khi nhan vién cong ty vi nhing loi ich riéng ma lam anh huéng t6i
cc quyét dinh lién quan 6i loi ich cua cong ty. Céc tinh hudng xung dét hoiic c6 kha nang gay xung dot vé
loi ich bao gém, nhung khéng giti han & cac viéc sau day:

A conflict of interest is a set of situation in which employees of the company, for personal benefit, influencing
the outcome of a decision related to the interest of the company. Situations that might conflict, or appear to
conflict of interest include, but are not limited to, the followings:

- Nhan vién ciia CRV phu trach kinh doanh va déi tac lién quan dén Céng ty c6 méi quan hé vo chéng,
cha me, anh chi em, ong ba, con c4i, chau, cha me vo/chdng, hosc ban be, v.v;
The employee of CRV in charge of business and the Ppartners related to the Company are spouses,
parents, siblings, grandparents, children, grandchildren, parents-in-law, or friends, etc.;

- Nhén vién CRV s¢ hitu cd phan, ’ph?m vén g0p, hay nhén ty quyén hodc nhén dugc bét ky loi ich vé
tai chinh nao truc tiép hay gidn tiép tir phia Céng ty;
The employee of CRV owns share, capital, or is the proxy or receives any financial benefit directly or

indirectly from the Company.

B. Hanh vi Gian Ian: 12 hanh vi thuce hién viéc lira déi hoac dua théng tin thiéu chinh xac ma ngudi thue hién
da nhén biét dwgc hanh vi d6, ho cling nhén thitc duoc nhiing hanh vi gian I4n nay cé thé dem lai cho ca
nhén hodc t6 chiic nao d6 loi ich bét hop phép hogc tranh dugc cdc nghia vu theo quy dinh.

Acts of Fraud: are acts to deceive or give inaccurate information that the implementers are aware of such
acts, they are also aware of these Jraud acts can bring illegal benefits to individuals or organizations or

avoid regulated obligations. w
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C. Hanh vi Hbi 16, Tham nhiing: 12 nhiing hanh vi chao moi, cho, hira hen cho, nhén, xin truc tiép hoac gian

tip, bat ot mét thir gi (vt chat hogc phi vat chat) bao gbm nhung khong gii han & tién, chuyén du lich
trong va ngoai nudc, san phém, phiéu mua hang, phiéu qua ting, phiéu giam gia, dé nghi tuyén dung, cac
khoén vay ¢4 nhan hodc cong ty, cac bita an, 161 moi tham gia vao cac su kién bao gom nhung khong gidi
han & cac trién 13m, trinh dién dd may mac, phdng trung bay sin phém m6i, héi nghi trong va ngoai nudc
hodc céc su kién khac do Céng ty t6 chure nhung khéng c6 sw chép thuén tir cép lanh dao ctia CRV (la Ngudi
ding dau cac Pon vi kinh doanh cho toan bd trudong hop trlr cac su kién/ chuyén du lich tb chic tai nudc
ngoai phai do Téng Gidm dbc chip thuan), dé gdy dnh hudng ve tinh ding dén cua cac quyét dinh kinh
doanh, truc loi c4 nhén trong céc vén d& nhu ky két hop ddng, thuc hién hop ddng trong mua ban, quan 1y
va si dung tién, tai san. Viéc mua chudc bét ky ngudi nao nham muc dich gianh dugc hodc duy tri kinh
doanh hodc nhim c6 duoc loi thé khong céng bang trong bét ky giao dich kinh doanh hoéc giao dich no la
bét hop phép va bi cAm. Trong gi¢i han ciia Quy tac ndy, Cong ty duge phép tang cho nhan vién CRV cc
qua tang la thuc phém vao dip Tét Nguyén dén va Tét Trung Thu va téng gié tri cia qua tang thuc pham
cho ca hai dip nay khéng vuot qua 2.000.000 dbng va s& khong bi xem 12 hanh vi Héi 16, tham nhiing. Cac
qua tang thuc pham nay phai dugc ting tai tru s¢ van phong ciia CRV.
Act of Bribing, Corruption: are acts to offer, give, receive, promise, receive or ask for, directly or
indirectly, anything (material or non-material) including but not limited to cash, domestic or oversea travel
tour, products, voucher, gift voucher, discount, recruitment proposal, personal or corporate loan, medl,
invitation for the events including but not limited to exhibitions, apparel performance, new product
showroom, conference within Vietnam or abroad or other evenis organized by the Company without
confirmation of CRV directors (i.e Head of Business for all cases except for oversea event and trip which
must be approved by CEOQ),.. to affect the rightness of business decisions, to gain personal benefits in
signing contracts, implementing contracts in trading, managing and using money, assets. It is unlawful and
prohibited to bribe any person for the purpose of obtaining or retaining business or obtaining an unfair
advantage in any business dealing or transaction. In the extent of this Code, giving food products as gifi on
the occasions of Lunar New Year or Mid-Autumn Festival and the accumulated value of food gift for both
occasions not exceeding VND 2,000,000 is acceptable and is not considered as act of bribing, corruption.
The Company must give such food gift to CRV's employees at CRV'’s office.

D. Hanh vi Ep buge: 12 1am hai hogc de doa lam hai truc tiép hodc gian tiép dén mot bén hay tai san ciia bén
d6 @& gay anh huéng x4u dén hanh dong cia bén do.
Acts of coercion: are the acts to harm or threaten to harm directly or indirectly to one party or the property
of that party to cause wrongly affect to that party’s action.

E. Hanh vi Cau két, thong ddng: 12 viéc dan xép gitta nhén vién hai bén hodc céc bén nhidm dat duge muc
dich khéng dung bao gom ca viéc gdy anh hudng khong phu hop dén hanh déng ctia bén khac.
Acts of collusion: are the acts to settle by the employees of two parties or by the parties to achieve the
wrong purpose including making inappropriate influence to actions of other parties.

F. Hanh vi Ngin cén: 1a hanh déng thay ddi, pha bo, 1am gia hozc che giu cac tai liéu, vat chimg lién quan
hosc cung cap théng tin sai cho ngudi ¢6 thim quyén nham can tr& viée diéu tra, pht gide s viéc.
Acts of prevention: are the acts of changing, destroying, faking or hiding related documents, evidences or
providing wrong information to authorized people to prevent investigation, explosion of the issue.

Pidu 3: Cam két khéng tra diia - Trach nhiém théng bdo/thuc hién
Article 3: Non Retaliation - Responsibility for informing/implementing

CRV cam két khong 4p dung bét ky khoan phat nao d6i v6i cac hanh vi vi pham Quy Téc clia Céng ty xdy ra trong
qué khir va trong hién tai néu Cong ty dong y thong bao véi CRV va cam ket cham dit ngay 14p tic cac hanh vi vi
pham.

CRY undertakes not to impose any penalty to the act of violation of this Code made by the Company in the past and

for the time being if the Company agrees to declare it with CRV and undertakes to stop such act of violation with
immediate effect.

Céac bén cam két s& bao vé, khong chia sé va/ hodc lan truyén nhimg thong tin dbn dai lién quan dén mot bén, trir phi
duoc su dong ¥ ciia bén d6 hodc trir phi théng tin d6 da duge cong bo rong rii t6i dai ching, va s& xem cac tht ca cac
théng tin dugc chia sé hodc tiét 1 tir bén d6 nhu 14 théng tin mat.

The parties commit to protect, not share and/or spread rumor information relating to the other party except with its
acceptance or the information entered the public domain and shall treat all shared information or information
disclosed from other party as confidential information.

CRYV nghiém cAm hanh déng tra diia nhéim vao nhén vién CRV- nhitng ngudi 6 thién chi théng tin va/ hodc bao cdo
vé bat ki hanh vi vi pham Quy Tac nay.
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Hop Bong nay dugc ky vao ngay ghi & trang dau va dugc 1ap thanh ba (03) ban goc bang tiéng Viat va tiéng Anh c6
gid tri va hiéu lue nhu nhau, Trong truong hop c6 su khac biét giita ban tiéng Viét va ban tiéng Anh, thi thuc hién
theo ban tiéng Vigt. EBS gitt hai (02) ban géc bang tiéng Viét va tiéng Anh. Nha Cung Cip git mét (01) ban gbe
béang tiéng Viét va tiéng Anh.

N ma N

Thay mit va dai dién EBS Thay miit va dai dién Nha Cung CApIZ> |
For and on behalf of EBS For and on behalf of the Supplier

A7 5

\\u/// 5
) Sy

Py ' ” “\\

Lep v2H
Ho va tén / Full name: Ngbd Thi Bich Thity \\% Tich Céng Ty
Chire danh/ Title: Quén ly nganh hang/ Caregory %:ufu % %n

Manager

Ho va tén / Full name:
Churce danh/ Title:

8ol

K
/-

Ho va tén / Full name: NGUYEN THI MINH LOAN

Chiic danh / Title: Quan ly thuong mai/ Commercial
Manager gme—

Ho va tén / Full name: KIM MYUNG SU

Chiic danh/ Title: Giam dbc thuong mai nganh hang
FMCG / FMCG Commercial Director
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CRYV prohibits any retaliatiion against any CRV employees who file reports and/ or provide information of any act -
of violation of this Code.

Hanh déng tra diia la bét ky hanh ddng, tuyén b hoac hanh vi nao dung dé phuc vu cho viéc de doa, trimg phat mot
¢4 nhan/ bén nio cung cp cc théng tin vé hanh vi vi pham Quy Tac nay hogc tim kiém huéng dan vé viéc tuan thi
ho#c ngan can mét trong nhimg hanh vi vi pham. Su tra diia bao gbm nhung khéng gi¢i han nhu ham doa, hanh dong
bit loi ddi véi ¢4 nhan/bén nao nham lam tén hai/de doa dén loi ich vat chét/phi vat chat cua ca nhan/bén d6 nhu
cach chiic, chdm dit hop dong lao dong; dinh chi/ chém dirt quan hé hop tac/mua bén, vv.

Retaliation is any action, statement, or behavior that is designed to threaten, punish any individual and/or a party
for providing information on the act of violation of this Code, seeking guidance regarding a compliance concern or
to deter one from taking such action. Retaliation includes, but is not limited to, intimidation, adverse action against
an individual/party to threaten the material / non-material interests of the individual / party such as demotion,
termination of contract of employment; suspension/ termination of the partnership / trading relation, etc.

CRV duy tri va dam béo co ché bao vé cho nhan vién CRV bang céc quy trinh ndi bo xir Iy khiéu nai ciia CRV, trong

trudng hop nhan vién CRV thuc hién t6 cdo, cung cap thoéng tin vé hanh vi vi pham trén co s¢ thién chi. CRV dat ky
vong vao nhan vién CRV trong viéc théng tin/bao céo cho CRV véi thoi gian nhanh nhét c6 thé trong trudng hop

nghi ngd, phat hién bit ky hanh vi vi pham Quy Téc nay hodc chiu bét ky dp luc ndo dn dén viéc vi pham Quy Téc

nay tai:

CRV maintain and ensure the protection mechanism in favor the CRV employees by the external procedure of
complaint settlment, in the case that the CRV employees make report, provide information on the act of violation in

a good faith way. CRV expects the CRV employees to report/inform CRV as soon as possible in case of any doub,

discovery of any act of violation of this Code or suffer any pressure which may cause violation of this Code at:

o Puodng day nong/ Hotline: 1800 1713
o Hop thu dién ti/ Email: crv.whistleblower@vn.centralretail.com

Néu CRYV ¢ dii co s¢ phap ly vé viéc Cong ty khong hanh dong trén co s thién chi trong viéc dua ra cdc céo budc
hogc thong tin lién quan dén hanh vi vi pham Quy T#c ciia nhén vién CRV, CRV c6 quyén ap dung céc bién phap
thich hop nhdm bao vé quyén va loi ich hop phép cia CRV ciing nhu yéu cau Caéng ty bdi thuong cic thiét hai (néu
co).

In the event that CRV has legal basic proving that the Company is not acting in good faith with regard to their
accusation or information of any act of violation of the Code made by the CRV employees, CRYV shall be entitled to

carry out appropriate action to protect its lawful right and interest as well as ask for compensation of any damage
payable by the Company (if any).

Céng ty trong moi trudng hop c6 trach nhiém phéi hop véi CRV va céc co quan c6 tham quyén c6 lién quan dé diéu
tra, xtr Iy va dua ra cac bién phap ngan ngira cac hanh vi sai pham @bi véi cac quy dinh tai Quy Téc nay. CRV cam
két hop tac lau dai va binh dang cling c6 lgi v6i Cong ty trén co s& Cong ty phai tuén thi Quy Téc nay.

The Company in any circumstance, has responsibility for cooperation with CRV and other related competent
authorities to investigate, handle and implement measures for preventing the violation acts on regulations hereof.

CRV undertake to maintain long-term relationship with the Company provided that the Company must comply with
this Code.
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' _ PHULUC IVAPPENDIX |
DANH SACH CAC CONG TY CENTRAL MUA HANG CUA EBS
LIST OF CENTRAL COMPANIES PURCHASING GOODS FROM EBS

STT

Tén Céng ty Ciia hang
1 CONG TY TNHH THUONG MAI VA DICH VU | GO! An Lac
SIEU THI BIG C AN LAC (“EBA”) Dia chi: s6 1231 khu phé 5, duong quéc 16
Dia chi: 1231 khu ph 5, dudng quéc 1o 1A, phudng Binh Tri Péng B, quan Binh
1A, phudng Binh Tri Péng B, Tan, Thanh phd H Chi Minh.
qudn Binh Tén, Thanh phé H Big C Mién Pong
o Chi Minh Dia chi: s6 268, duong Té Hién Thanh,
Ma s thué: 0301472278 Phuéng 15, Quan 10, Thanh phé H3 Chi
Minh.
CHI NHANH CONG TY TNHH THUONG MAI VA | GO! Tra Vinh
DICH VU SIEU THI BIG C AN LAC TAI TRA Dia chi: Trung tam thuong mai va siéu thi
VINH (“EBA TRA VINH?”) Tra Vinh, duéng V& Nguyén Gidp, Phuong
2 Dia chi: Trung tm thuong mai va si€u | 7, Thanh phé Tra Vinh, tinh Tra Vinh, Viét
thi Tra Vinh, dudng Vs Nguyén Gidp, Phuong 7, Thanh | Nam.
phé Tra Vinh, tinh Tra Vinh, Viét Nam.
M s6 thué: 0301472278 - 003
3 CHI NHANH CONG TY TRACH NHIEM HU'U GO! Bén Tre

HAN THUONG MAI VA DICH VU SIEU THI BIG
C AN LAC TAI BEN TRE ("EBA BEN TRE”)

Dia chi: Téng Trét, Trung tdm thuong mai GO! Bén Tre,
Ap 1, dudng Vs Nguyén Gidp (Quéc 16 60), Xz Son
Déng, Thanh phé Bén Tre, Tinh Bén Tre, Viét Nam

M3 sé thué: 0301472278-005

Dia chi: Tang Trét, Trung tim thwong mai
GO! Bén Tre, Ap 1, duong Vo Nguyén
Gidp (Quéc 16 60), Xa Son Déng, Thanh
phé Bén Tre, Tinh Bén Tre, Viét Nam

CHI NHANH CONG TY TNHH THUONG MAI VA
DICH VU SIEU THI BIG C AN LAC TAI BA RIA
(“EBA BA RIA™)

Bia chi: Tang 1, Trung tim thuong mai GO! B4 Ria, s6
2A dudng Nguyén Dinh Chiéu, Khu phé 1, Phuong
Phuéc Hiép, Thanh phé Ba Ria, Tinh Ba Ria - Viing
Tau, Viét Nam.

M3 s6 thué: 0301472278 - 004

GO! Ba Ria
bia chi: Tang 1, Trung tdm thuong maj /
GO! Ba Ria, 56 2A dudng Nguyén Dinh N

Chiéu, Khu ph 1, Phudéng Phudc Hiép,
Thanh pho Ba Ria, Tinh Ba Ria — Viing
Tau, Viét Nam.

5 CONG TY TNHH THUONG MAI DICH VU QUOC | Big C Péng Nai
TE BIG C PONG NAI (“EBD”) Dia chi: S6 833, xa 16 Ha N, Phudng Long
Dia chi : S6 833, xa 16 Ha Noi, Phudng | Binh Téan, Thanh phé Bién Hoa, Tinh Péng
Long Binh Tén, Thanh phé Bién | Nai, Viét Nam
Hoa, Tinh Péng Nai, Viét Nam
M sd thué: 3600258976
6 CONG TY TNHH THUONG MAI QUOC TE VA

DICH VU SIEU THI BIG C THANG LONG (“EBT>)

Dia chi: 222 Trin Duy Hung, Phuong
Trung Hoa, Quan Ciu Gidy,
Thanh phé Ha Néi, Viét Nam.
M4 56 thué: 0100956381

Big C Thiang Long

Pia chi: S6 222 dudmg Trin Duy Hung,
phuong Trung Hoa, quan Ciu Gidy, thanh
' phé Ha Néi.

Big C Long Bién

Bia chi: Tang him, Trung tim thuong mai
Gia Thuy, Khu X2, phuong Gia Thuy, quéan
Long Bién, Ha Nbi

Big C Mé Linh

Dia chi: Tang mét, Trung tam thuong mai
VLXD va trang thiét bi ndi thit Mé Linh
Plaza, Km8 duong cao téc Thang Long-Nbi
Bai (dudmg V& Van Kiét), thi trén Quang
Minh, huyén Mé Linh. Ha Néi.

Tops market The Garden

Dia chi: Ting hidm tht nhét Trung tdm
thvong mai The Garden, duong Mg Tri,
phudng My Dinh 1, quén Nam Tir Liém, Ha
Nai.
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Tops market Hb Guom

Dia chi: Tang 1 va ting 2, Trung tdm thuong
mai, van phong va nha ¢ cao cp HO Guom
Plaza, Khu d6 thi méi M5 Lao, phudng Mo
Lao, quin Ha Pong, Ha Noi

Tops market Lé Trong Tén
Dia chi: Tano hém 1, tan0 hém 2 va temcr trét,
Toa nha Artemis, Sé 3 dudng Lé Trong Tén,
Phuong Khuong Mai, Quén Thanh Xuan,
Thanh ph6 Ha Nai, Viét Nam

Tops market Nguyen Xlen

Dia chi: Tang hadm, T hop Thuong mai,
Siéu thi, V&n phong va Nha & dé ban Eco
Green City tai cac 16 ¢4t CT4 va CT9, dudong
Nguyén Xién, Khu d@6 thi mdi Tay Nam Kim
Giang 1, x& Tén Triéu, huyén Thanh Tri,
Thanh phd Ha Nbi, Viét Nam

7 CONG TY CO PHAN EB HAI PHONG GO! Hai Phong
Pia chi: L6 1/20 Khu d6 thi méi Ngi | Dia chi: L6 1/20, Khu d6 thi méi Nga Nam
Nam — San bay Cat Bi, Phuong | — San bay Cat Bi, phuong Ding Giang, quén
Ding Giang, Quan Ngb Quyén, | Ngb Quyén, thanh ph6é Hai Phong, Viét
TP. Hai Phong, Viét Nam. Nam.
M s6 thué : 0200662314
8 CHI NHANH CONG TY CP EB HAI PHONG | GO! Pa Ning
THANH PHO TAI DA NANG (“EBDNg”) Pia chi: Khu Thuong mai Vinh Trung,
Pia chi : Khu thuong mai Vinh Trung, | dudng Hing Vuong, phucmo Vinh Trung,
' duong Hung Vuong , phudng | quén Thanh Khé, thanh phé Da Nang, Vlet
Vinh Trung, quén Thanh Khé, | Nam.
thanh phé Da Ning
M3 sé thué: 0200662314-001
9 CHI NHANH CONG TY CO PHAN EB HAI PHONG | Big C Viét Tri
TAI PHU THQ (“EBVT”), Dia chi: Duong Nguyén Tét Thanh, phuong
Dia chi: dudng Nguyén TAt Thanh, | Thanh Miéu, thanh phé Viét Tri
phudng Thanh Miéu, thanh phé
Viét Tri, tinh Pha Tho, Viét Nam
Mi sb thué: 0200662314-002
10 CHINHANH CONG TY CO PHAN EB HAIPHONG | GO! Ninh Binh
TAI NINH BINH (“EBNB™), Dia chi: Pudng Tran Nhan Téng, xd Ninh
Dia chi: duong Tran Nhan Téng, x4 Ninh | Phc, thanh phé Ninh Binh, tinh Ninh Binh,
Phtic, thanh phd Ninh Binh, tinh | Viét Nam
Ninh Binh, Viét Nam.
Mi sb thué: 0200662314-003
11 CHI NHANH CONG TY CO PHAN EB HAI PHONG | GO! Ha Long
TAI HA LONG (“EBHL"), Dia chi: Cot 5, phuomg Hong Hai, thanh phé
Pia chi: Cot S, phuong Honcr Hai, thanh | Ha Long, tinh Quang Ninh, Viét Nam.
pho Ha Long, tinh Quang Ninh,
Viét Nam.
Ma sb thué: 0200662314- 004
12 CHI NHANH CONG TY CO PHAN EB HAI PHONG | GO! Bic Giang

TAI BAC GIANG (“EBBG”),

Pia chi: Thon Xuén, x3 Tan Tién, thanh
phd Béc Giang, tinh Bic Giang,
Viét Nam

Mi 56 thué: 0200662314- 005

Pia chi: Thon Xuén, x4 T4n Tién, thanh phé
Bic Giang, tinh Béc Giang, Viét Nam.
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13 CHINHANH CONQ TY CO PHAN EB HAI PHONG | GO! Quiing Ngai
TAI QUANG NGAI (“CHI NHANH EBH TAY | Dia chi: Tang 1, Trung tam thuong maj
QUANG NGAT”) : Siéu thi Hing Cuomg Big C, dudng Ly
Dia chi: Tang 1, Trung tim thuong mai va Thuong Kiét, phudng Nghia Chénh, thanh
Siéu thi Hing Cudng Big C, phé Quang Nezi, tinh Quéng Ngai, Viét
dudng Nam.
Ly Thuong Kigt, phudng Nehia
Chanh, thanh phé Quang Ngai,
tinh
Quéng Ngii, Viét Nam
Ma s6 thué: 0200662314- 006
14 CHINHANH CONG TY CO PHAN EB HA] PHONG | GO! Thai Binh
TAI THAI BINH (“CHI NHANH EBH TAI THAI | Trung tam Thuong mai GO! Thai Binh,
BINH”) dudng Tran Théi Tong, T6 1, Phudng Phu
bia chi: Trung tam Thuong mai GO! Thai Binh, dudéng | Khanh, Thanh phé Thai Binh, Tinh Thai
Tran Thai Téng, T 1, Phuong Phii Khanh, Thanh phé Binh, Viét Nam
Théi Binh, Tinh Théi Binh, Viét Nam
Ma s thué: 0200662314-008
15 CHINHANH CONG TY CO PHAN EE HAI PHONG | GO! THAI NGUYEN
TAITHAINGUYEN (“CHI NHANH EBH TAITHAI | Tang 2, Trung tim thuong mai Viét — Nhjt
NGUYEN”) Thai Nguyén, L6 d4t HH-01 thuéc Khu dan
Dia chi: Téng 2, Trung tim thuong mai Viét — Nhat Thai | cusé 1, dudng Viét Bic, Phuong Tan Lip,
Nguyén, L6 dat HH-01 thude Khu dan cur s 1,dudng Viét | Thanh phé Thai Nguyén, tinh Thai Nguyén,
Bic, Phudng Tén Lap, Thanh phé Thai Nguyén, tinh Théi | Viét Nam
Nguyén, Viét Nam
M sb thué: 0200662314-007
16 CHINHANH CONG TY CO PHAN EB HAI PHONG | GO! LAO CAI
TAI LAO CAI (“CHI NHANH EBH TAILAO CAI”) | Trung tam thuong mai GO! Lao Cai, kmé
Dia chi: Trung tam thuong mai GO! Lao Cai, kmé +600, | +600, thira dat HHI thudc tidu khu do thi s6
thira dit HHI1 thude tiéu khu do thi s6 13, dudng Trdn | 13, dudng Trdn Hung Pao, Phuomg Bigc
Hung Dao, Phuong Béc Lénh, thanh phé Lao Cai, tinh | Lgnh, thanh phé Lao Cai, tinh Lao Cai, Viét
Lao Cai, Viét Nam Nam
Ma s6 thué: 0200662314-009
17 | CHI NHANH TAI TP HO CHI MINH - CONG TY | GO! Go Vip
TNHH THUONG MAL DICH VU VA PHAN PHOI Dia chi: 792 Nguyén Kiém, Phuong 3, Quén
TONG HQP (TP.HA NOI) (“EBG™) Go Vap, Thanh phé Hb Chi Minh, Viét Nam.
Pia chi : 792 Nguyén Kiém, phudng 3,
quén Go Vép, thanh phé H Chj
Minh, Viét Nam
M4 sb thué: 0102313379-001 Tops market An Phi
Dia chi: S6 1, Khu nha Phirc hop Cantavil
An Phi, dudng Song Hanh Xa L Ha Noi,
Khu phé 5, Phuong An Pht, Thanh phé Thit
Bic, , Thanh phé Hb Chi Minh, Viét Nam.
18 CONG TY CO PHAN ESPACE BUSINESS HUE | GO! Hué
(“EBHue”) Dia chi Khu quy hoach Péng Da-Hung
Dia chi : Khu qui hoach — Péng Pa — | Vuong-Ba Triéu, phudng Phi Hbi, thanh
Hing Vwong - Ba Tricu, | phé Hué, tinh Thira Thién Hué, Viét Nam
phudng Phti Héi, thanh phd Hué,
tinh Thira Thién Hué, Viét Nam
M s thué: 3300854978
19 CHI NHANH CONG TY CO PHAN ESPACE

BUSINESS HUE TAI THANH PHO PA LAT

(“EBDL”),

Dia chi: Quéng trudng Lam Vién, géc
duong Hé Ting Méu va Tran
Quéc Toan, phudng 10, thanh
pho Pa Lat, tinh Lam Déng, Viét
Nam

Mi 56 thué: 3300854978-001

GO! Pa Lat
Dia chi: Quang truong Lam Vién, géc dudmg
H6 Tung Mau va Tran Quéc Toan, phuong
10, thanh phé Da Lat, tinh Lam Déng.

Y
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20 CHI NHANH CONG TY CO PHAN ESPACE | Big C Quy Nhon
BUSINESS HUE TAI BINH PINH (“EBQN"), Pia chi: Khu d6 thi xanh Viing Chua,
Dia chi: Khu & thi xanh Viing Chua, | phuong Ghénh Rang, thanh phd Quy Nhon,
phuong Ghénh Réng, thanh phé | tinh Binh Dinh
Quy Nhon, tinh Binh Pinh
Ma sb thué: 3300854978-002
21 | CHI NHANH CONG TY €O PHAN ESPACE | GO! Nha Trang
BUSINESS HUE TAI NHA TRANG (“EBNT”), Dia chi: Trung tim thuong mai EB Nha
DPia chi: Trung tdm thuong mai EB Nha Trang, L6 sb 4, dudng 19/5, Khu dd thi Vinh
Trang, L& sb 4, dudng 19/5 Khu | Diém Trung, xa Vinh Hiép, thanh phé Nha
d6 thi Vinh Piém Trung, Xi | Trang, tinh Khanh Hoa.
Vinh Hiép, thanh phé Nha
Trang, tinh Khanh Hoa, Viét
Nam
Ma sb thué: 3300854978-003
22 CHI NHANH CONG TY CO PHAN ESPACE | Big C Tan Hiép
BUSINESS HUE TAI PONG NAI (“EBHUE- PONG | Dia chi: Tang 1 va tanfJ 2 Trung tdm thuong
NAT) mal EB Tén Hiép, $6 1135 dudng Nﬂuyen Ai
Pia chi: Téng 1 va tang 2 Trung tam Quéc, phuong Tan Hiép, Thanh pho Bién
thwong mai EB Tén Hlep, sé | Hoa, tinh Dong Nai
1135, Nguyén Ai Quéc, KP 2,
Phuong Tan Higp, Thanh phd
Bién Hoa, tinh Dong Nai, Viét
Nam
M sb chi nhanh: 3300854978-004
23 | CHI NHANH CONG TY CO PHAN ESPACE | GO! Buén Ma Thugt
BUSINESS HUE TAI BUON MA THUOT (“EBHUE | Pia chi: Trung tim thuong mai Bubn Ma
—BUON MA THUQT”) Thuét, géc dudong Nguyén Thi Dinh va
Dija chi: Trung tAm thuong mai Buén Ma | dudng vanh dai phia tdy, Phuong Thanh
Thuét, géc dudng Nguyén Thi Nhat, Tp. Buén Ma Thudt, tinh Dik Lk,
Pinh Viét Nam
va dudmg vanh dai phia ty,
Phudng
Thanh Nhét, Tp. Buén Ma Thudt,
tinh Pak Lak, Viét Nam
Mi sb thué: 3300854978-005
24 CONG TY TNHH EB VINH (“EBV”) Big C Vinh
Pia chi: S6 2, duong Quang Trung, | Diachi: Diachi: $6 02, dudng Quang Trung,
phudng Quang Trung, thanh pho Phuong Quang Trung, Thanh phd Vinh,
Vinh, tinh Nghé An, Viét Nam | Nghé An
M s6 thué: 2901238107
25 CONG TY TNHH E.B PHU THANH (“EBPT”) Big C Phu Thanh
Dia chi : S6 53, dudong Nguyén Son, | Piachi: Sé 53, Duong Nguyén Son, Phudng
phudong Phi Thanh, quan Tan | Pha Thanh, Quén Tén Phu, Thanh phd Ho
Pht, Thanh phé Hd Chi Minh, | Chi Minh, Viét Nam
Viét Nam.
M sb thué: 0310247046
26 CONG TY TNHH EB NAM PINH (“EBND”) GO! Nam Dinh
Dia chi: Trung tim thuong mai — siéu thi | Dia Chi: Trung tam thuong mai — siéu thi
Thién Trudng, phudong Loc Hoa, | Thién Trudng, Phudng Loc Hoa, Thanh phd
Thanh phé Nam Pinh, tinh Nam | Nam Binh, tinh Nam Binh, Viét Nam
Dinh, Viét Nam
M s6 thué: 0600740077
27 CONG TY TNHH EB THANH HOA (“EBTH™) Big C Thanh Hoa
Dia chi: Phé Pong LE Phudng Déng | Dia chi: pho Pong L&, Phudong Poéng Hai,
Hai, Thanh phé Thanh Hoa, | Thanh ph6é Thanh Héa, Tinh Thanh Hoa,
Tinh Thanh Hoa, Viét Nam Viét Nam
M s6 thué: 2801693913
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28 | CHI NHANH CONG TY TNHH EB THANH HOA | GO! Vinh Phuc
TAI VINH PHUC (“EBVP~) bia chi: Khu Trung tdm thuong mai Vinh
Dia chi: Khu trung tam thuong mai Vinh Phte, | Phuc, phuéng Khai Quang, thanh phd Vinh
phuong Khai Quang, Thanh phé Yén, tinh Vinh Phic
Vinh Yén, tinh Vinh Phiic, Viét
) ) Nam
M3 56 thué: 2801693913-00]
29 | CONG TY TNHH EB HAI DUONG (“EBHD”) Big C Hii Duong
Dia chi : Km 54+100, quéc 15 5, khu 3, | Bia chi- Km 54+100, quéc 1§ 5, khu 3,
Phudong Nhj Chéu, thanh phé Phuong Nhij Chéu, thanh phb Haj Duong,
Hai Duong, tinh Haj Duong, | tinh Hai Duong
Viét Nam
M3 56 thué: 0800926914
30 CONG TY TNHH EB CAN THO (“EBCT”) GO! Cin Tho
Dia chi : L6 1, Khu dan cu Hung Phu 1, | Pia chi: L sb 1, khu dan cu Hung Phi |,
Phuong Hung Phy, Quin Cii Phudng Hung Phu, Quén Céi Ring, Thanh
Rang, thanh phé Cén Tho, Viét | phé Can Tho, Viét Nam
Nam
M s6 thué: 1801210593
31 CONG TY TNHH EB BINH DUONG (“EBBD") Big C Binh Duong
Dia chi : S6 555B, Dai 16 Binh Duong, Khu 1, | Bia chi: Sé 555B, Pai 16 Binh Duong, Khy
Phutng Hiép Thanh, Thanh phé Thi Diu Mét, Tinh Binh | 1, Phuong Hiép Thanh, Thanh phé Thii Dau
Duong, Viét Nam M0t, Tinh Binh Duong, Viét Nam
M s6 thué: 3702058398 GO! Di An (Green Square)
Dia chi: $6 TMS, duémg GS01, KDT thuong
mai dich vu Quéang Trudng Xanh, phudng
Dong Hoa, Thanh phé DI An, Tinh Binh
Duong, Viét Nam.
32 CONG TY TNHH EB TAN PHU (“EBTP”) Big C Trudmg Chinh
Dia chi: S6 1/1, dudng Truong Chinh, | Dia chi: s§ 1/1, dudng Trudng Chinh,
Phudng Tay Thanh, Quan Tin phudng T4y Thanh, quén Tén Phu, thanh phd
Pht, Thanh phé Hé Chi Minh, | H5 Chi Minh (ting him, ting 1, tang 2, va
Viét Nam tang 3)
M4 s6 thué: 0312120895 Tops market Thio Pién
Dia chi: Tang him ling, Toa nha Thio Dién
Pearl, s0 12, duong Quéc Huong, P.Thio
Dién, Thanh phé Thu Pic, | Tp. H5 Chi
Minh
Tops market Au Co
Dia chi: Khu cin hé va Trung tam thuong
mai Dong Phuong, 6 685 duong Au Co,
Phudng Tan Thanh, Quan T4n Pha, Thanh
| phd H6 Chi Minh, Viét Nam
Tops market Moonlight
Dia chi: Ting 1, Toa nha Moonlight
Residences, s6 102, duong Dang Vin Bi,
Phuong Binh Tho, thanh phé Thu Prc,
Thanh phé Hb Chi Minh.
33 CHI NHANH CONG TY TNHH EB TAN PHU TAI | GO! My Tho
MY THO 545 dudng Lé Van Phim, Phudng 3, thanh
Dia chi: 545 duodng Lé Van Phim, | phé MY Tho, tinh Tién Giang, Viét Nam
Phuong S, thanh phé Mg Tho,
tinh Tién Giang, Viét Nam
M3 s6 thué: 0312120895 — 001
34 CONG TY TRACH NHIEM HUU HAN EB THANH | GO! Nguyén Thi Thap

PHO MOI (“EB NEW CITY?)

Dia chi: L8 A, Khu Dan cu Cityland, sé 99, Pudng
Nguyén Thi Thap, Phuong Tén
Phd, Quén 7, Thanh phé Hé Chi
Minh, Viét Nam.

M3 s6 thué: 0313517445

Dia chi: L8 A, Khu Dién cu Cityland, Sé 99,
Duong Nguyén Thi Thép, Phuomg Tan Pha,
Quén 7, Thanh phd Hb Chi Minh, Viét Nam
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CONG TY TNHH MOT THANH VIEN THUONG
MAI HANG GIA DUNG TONG HQP (“GTHP”)

Dia chi: 163 Phan Pang Luu, phuong 1, quén Phu
Nhudn, thanh phd H6 Chi Mmh Viét
Nam
M3 sb thué : 0314578955
36 | CONG TY TNHH MQT THANH VIEN THUONG
MAI THOI TRANG TONG HOP (“GTF”)
Pia chi: 163 dudng Phan Pang Luu, phudng 1, quén
Phu Nhuan, thanh phé Hé Chi Mlnh
Viét Nam
M sb thué: 0314635071
CHI NHANH CONG TY TNHH THUONG MAL | go! Tam Ky
DICH VU VA PHAN PHOI TONG HQP TAI TAM | Dia chi: S6 1 dudng Phan Chu Trinh,
KY Phudng Phuéc Hoa, Thanh phé Tam K3,
Pia chi : S 1 dudng Phan Chu Trinh, Tinh Quang Nam, Viét Nam.
37 Phudng Phudc Hoa, Thanh phd
Tam Ky, Tinh Quang Nam, Viét
Nam.
M3 sb thué: 0102313379-003
CHI NHANH CONG TY TNHH THUONG MAL | go! Go Diu
DICH VU VA PHAN PHOI TONG HOP TAI GO | Dia chi: Dudng DC 1, t6 17, Ap Tram Vang,
DAU X Thanh Phuéc, Huyén Go Dau, Tinh Tay
Dia chi : Pudng DC 1, t6 17, Ap Trém | Ninh, Viét Nam
38 Vang, X4 Thanh Phuéc, Huyén
Go Diu, Tinh Téy Ninh, Viét
Nam
M3 sb thué: 0102313379-004
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; . . PHU LUC 2/ APPENDIX 2:
CAC PIEU KHOAN THUONG MAI/ COMMERCIAL CONDJ TIONS

Diéu 1 - HANG HOA

Article 1 — GOODS

Vimuc dich ciia Hop Béng nay, EBS ddng y mua tir Nha Cung Cép va Nha Cung Cép dong ¥ ban cho EBS nhiing
mét hang sau: THIT NGUOI

For the purpose of this Contract, EBS agrees to purchase from the Supplier and the Supplier agrees to sell to EBS
the following items: PROCESSED MEAT

Diéu 2 - CAC PIEU KHOAN THUONG MAI NAM 2022
drticle 2 —-COMMERCIAL CONDITIONS FOR 2022

2.1

Cac khodn chiét khiu, phi va hj tro ma Nha Cung Cép phii thanh todn cho EBS vi Cic Cong
ty Central:
Discounts, fees and supports that the Supplier shall pay to EBS and the Central Companies:

- Doi véi nhiing khoan chiét khéu, phi va hé tro ma EBS 12 don vi thu huéng theo quy dinh tai Muc 2.1 cita

Phu Luc 2 nay, ty I& phan trim (%) quy dinh duéi day duorc tinh trén téng doanh s6 mua hang (c6 nghia Ia
theo gi trj héa don chua bao gbm thué GTGT) ciia EBS trong Thoi Han Hiéu Luc cia Hop Déng nay, trir
trudng hop ¢ quy dinh khac trong Hop Déng nay.

For the discounts, fees and supporis of which EBS is the beneficiary as set out in Jtem 2.1 of this Appendix
2, percentages (%) expressed below are based on purchasing turnover (meaning net invoiced Dprice,

Contract.

- Déi v6i nhitmg khoan chiét khéu, phi va h3 tro ma ting Cong Ty Central 14 don vi thy huéng theo quy dinh

tai Muc 2.1 céia Phy Luc 2 nay, ¥ 1 phan tram (%0) quy dinh duéi day duoc tinh trén téng doanh sé mua
hang (c6 nghia 1a theo gia tri héa don chura bao g0om thué GTGT) cia timg Céng Ty Central d6 trong Thoi
Han Hiéu Luc cia Hop Dong nay.

Contract.

Céc khoan chiét khau, phi va h3 tro ma timg Cdng Ty Central la don vi thu huéng theo quy dinh tai Muc
2.1 cita Phu Luc 2 nay s& duoc Nha Cung Cép thanh toan cho EBS. EBS c6 trach nhiém thu xép véi Cac
Cong Ty Central dé chuyén tra cho Céc Cong Ty Central céc khoan chiét khiu, phi va hé tro lién quan ma
Cic Coéng Ty Central duoc quyén nhén tir Nha Cung Cép theo quy dinh tai Phu Luc 2 nay.

All discounts, fees and supports of which the relevant Central Company is the beneficiary as set out in Item
2.1 of this Appendix 2 shall be paid by the Supplier to EBS. EBS shall arrange with Central Companies to
reimburse to them the respective discounts, fees and Supports receivable by these Central Companies from
the Supplier in accordance with this Appendix 2.

Tuy nhién, trong truéng hop Nha Cung Cép giao Hang Héa cho EBS dé EBS tur quyét dinh viéc giao hang dén
timg Cira Hang, EBS s& dugc thy huéng tat ¢ cac khoén chiét khau, phi va hd trg quy dinh tai Muc 2.1 ciia Phy

However, in the event that the Supplier delivers the Goods to EBS in order for EBS to decide itself the delivery
of Goods to each Store, EBS shall be the beneficiary of all the discounts, fees, Supports as set out in Item 2.1 of
this Appendix 2 and shall be entitled to allocate such discounts, Jees and supports to the relevant store at its
own discretion.
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FOI DUNG

DESCRIPTION

TONG SO VND HAY %
AMOUNT IN VND OR %

PHUONG TI:IU'C
THANH TOAN (riéng

thue hién theo Bang 1
duoi day)

PAYMENT MODES
(Except for invoices and
vouchers issue to be
implemented in
accordance with table 1
l below)

vén dé hoa dom, ching tir

PHUONG THUC THUC-
HIEN (nhu duge dinh
nghia tai Bang 2 dudi diy
va ngoai trir vén dé hoa
don ching tir)
IMPLEMENTATION
MODES (as defined in
Table 2 below and except
for the invoice and
voucher issues)

CAC KHOAN THANH TOAN CUA NHA CUNG CAP CHO EBS
PAYMENTS OF THE SUPPLIER TO EBS

Phi dua hang méi vao hé

Thanh toan hang thang

Theo Phuong Thirc A

théng 2.50% Monthly payment In accordance with Mode A
Listing fee for new

Product. J

'CAC KHOAN THANH TOAN CUA NHA CUNG CAP CHO CAC CONG TY CENTRAL

PAYMENTS OF THE SUPPLIER TO CENTRAL ENTITIES

H5b trg hoat dong cira 2.00% Thanh toén hang thang Theo Phuong Thirc A

hang Monthly payment In accordance with Mode A
Support for store

operation

Chiét khau cho timg Siéu Thanh todn hang thang Theo Phuong Thic A

Thi. 4.50% Monthly payment In accordance with Mode A
Discount for each Store.

Hb trg déng gop khoan Thanh toén hang thing Theo Phuong Thirc A
thudng cho Thé khach 1.00% Monthly payment In accordance with Mode A
hang

Participation support to

customer card reward

Phi tham gia chuong trinh Thanh todn hang thang Theo Phuong Thirc A
khuyén mai hodc/va 4.00% Monthly payment In accordance with Mode A
catalog

Fee for participating in

promotional programs

and/or catalogues

Phi thué dién tich quang Thanh toén hang thang Theo Phuong Thic A

cdo 7.00% Monthly payment In accordance with Mode A
Leasing fee for

advertising area.

Phi tham gia chuong trinh Thanh todn hang thang Theo Phuong Thitc A

thé khach hang than thiét 0.50% Monthly payment In accordance with Mode A

Subcription fee for
loyalty card program.

H5 tro khai truong Siéu
Thi méi.

Support for new Store
opening.

1.500.000 VND / Siéu Thi
1.500.000 VND/ per Store

Thanh todn ngay khi khai
truong Siéu Thi mdi cho
Céng ty Central lién quan
Payments at the opening

Central Company

date of new store to related

Theo Phuong Thic B
In accordance with Mode B
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Chiét khdu theo doanh s@
nam.
Discount incentive.

Ml1/Level 1: 0.25%,
M2/Level 2: 0.5%
M3/Level 3: 0.75%,
M4/Level 4: 1%
MS5/Level 5: 1.25%,

Thanh toén hang nam
frude ngay 15/1/2023
Yearly payment before
January 15, 2023

Theo Phuong Thiic A
In accordance with Mode A

Miic 1/ Level I':
Doi v6i doanh sé tir

01/01/2022 — 31/12/2022 16n

hon hogc bang 1.4 ti: 0.25%
For a turnover from
01/01/2022 - 31/12/2022
equal to or higher than 1.4
billion: 0.25%
Miic 2 / Level 2 -
Déi v6i doanh s tir
01/01/2022 - 31/12/2022 16
hon hodc bang 2 ti : 0.5%
For a turnover from
01/01/2022 - 31/12/2022
equal to or higher than 2
billion: 0.5%
Miic 3/ Level 3 :
D6i véi doanh s6 tir
01/01/2022 - 31/12/2022 16n
hon hozc bing 3 ti : 0.75%
For a turnover from
01/01/2022 - 31/12/2022
equal to or higher than 3
billion: 0.75%
Miic 4/ Level 4 -
D6i v6i doanh sb tir
01/01/2022 - 31/12/2022 16m
hon hoic bing 8.4 ti : 1%
For a turnover from
01/01/2022 - 31/12/2022
equal to or higher than 8.4
billion: 1%
Miic 5/ Level 5 -
Doi v6i doanh s tir
01/01/2022 — 31/12/2022 16n
hon hoc bing 10 ti : 1.25%
For a turnover from
01/01/2022 — 31/12/2022
equal to or higher than 10
billion: 1.25% ]
\
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Bing 1: Héa don, ching tir
Table 1: Invoice, Voucher

Phuong thic s6/ Khoan muc thanh Loai chirng tir phat hanh/Issued vouchers
Mode No. toan/ltems
1 Phi/Fees EBS/Céc Céng ty Central s& phat hanh héa don cho Nha
Cung Cép.
EBS/ Central Companies shall issue invoice o the
Supplier.
2 Chiét khaw/Discounts Nha Cung Cép phat hanh hoa don riéng I¢ hodc khau trir

khoan chiét khéu trén héa don ban hang tiép theo.

The Supplier shall issue specific invoice or deduct
discount amount in the invoice of subsequent sale.

5) Hb tro/Support EBS/Cac Cong Ty Central s& phat hanh phiéu thu hogc
héa don sau khi nhan dugc tién hd tro.

EBS/Central Companies shall issue receipt voucher or
invoice upon receipt of support amount. J

Béng 2: Pinh nghia cac phwong thire thuc hién
Table 2: Definition of modes of implementation

Phuong Thirc A | EBS s& giri gidy béo ng (bang tinh) cho Nha Cung Cép dé thuc hién thanh toén.
Mode A EBS shall issue a debit note (spreadsheet) to the Supplier for payment.
Phuong Thic B Thuc hién theo Cam két thuong mai v6i Nha Cung Cap
Mode B Implementation in accordance with the Trade Commitments signed with the
Supplier.
Phuong Thirc C Thuc hién theo Cam két thuong mai v6i Nha Cung CAp va thanh toan khoan tién
Mode C con lai theo Cam két thuong mai cudi cling vao cudi nam.
In accordance with Trade commitments signed with the Supplier and payment of
the outstanding amount by a final Trade commitment at the end of the year. |
2.2 Hang muc thué va trung bay tai cira hang:

Leasing item and displaying in stores:

Nha Cung Cép phai tuén thii cac quy dinh chung lién quan dén viéc thué bét ky céc dau quiy, gia va vét dung khac
va khu vuc quang cédo hodc bét ky hang muc nao khéc theo Hop Dbng nay va trung bay (dugc goi chung la “Hang
Mue Thué”) tai Cac Cira Hang nhu sau:

The Supplier shall comply with the following general regulations relating to the lease of any shelves, podiums and

other fixtures or advertising area or any other item to be leased under this Contract, and displaying (together, the
“Leasing Items ") in the Stores:

- Nha Cung Cép phéi dam béo an toan trong subt qué trinh lap dat cdc Hang Muc Thué tai Cac Cira Hang va
dam bao cac Hang Muc Thué dugc 1dp dat dang k§ thuét dé khong xay ra bét ky sw cd/tai nan ndo trong
Thoi Han Hiéu Luc. Nha Cung Cép cam két bdi thuong d6i véi moi thiét hai xdy ra cho EBS do viéc khong
dam bao an toan k¥ thut lién quan néu trén ciing nhw céc thiét hai do céc su cb/tai nan gy ra boi cac Hang
Muc Thué .
The Supplier must ensure the safety during the installation of the Leasing Items at Stores and ensure that
the Leasing Items shall be installed correctly and technically for avoidance of any incident/accident during
the Term. The Supplier undertakes to compensate for all damages of EBS due to non-ensuring of the relevant

technical safety mentioned above as well as the damages caused by such incident/accident of the Leasing
Items.

- Nha Cung Cip phai dam bao an toan céac thiét bi dién trong sudt qué trinh hoat dong ctia cdc Hang Muc
Thué va tun thi cac quy dinh v& I&p dat thiét bi dién ciia EBS va/hodc Céc Cong ty Central. Cac thiét bi
dién nay phai dugc kiém dinh va dugc xéc nhén cta bé phan k¥ thudt cling nhu truéng bd phén ban hang
ctia Céc Cong ty Central truée khi Idp dit.
The Supplier must ensure the safety of electrical equipment during the operation of the Leasing ltems and
comply with EBS’s and/or Central Companies’ regulations on the installation of the electrical equipment.
The electrical equipment must be verified and certified by the technical department and sales manager of
the Central Companies before its installation.
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2.3

Nha Cung Cap d4m bao cac théng sb thiét ké cia Hang Muc Thué trong Thi Han Hiéu Luc nhu théa thugn

v6i EBS. Néu c6 bt ky thay d6i nao lién quan dén thiét k& hang muyc lién quan khéng duoc EBS dong y
trude, EBS ¢6 quyén tir chéi hoic hoan thoi gian thuc hién dén khi thiét ké duroc didy chinh nhu théa thuan

v6i EBS. Nha Cung Cép vin phéi thanh toan tién thué cho cdc Hang Muc Thué trong thoi gian hoan.

Nha Cung Cép cam két thio d& cac Hang Muc Thué trong thoi gian s6m nhit ¢6 thé ngay khi két thuc thoi
han thué. Trong thei gian théo d&, Nha Cung Cap cam két khéng géy ton hai dén tai sdn, co s6 ha ting cua
Céac Cong ty Central cling nhu cac hang muc thué cia bén tht ba. Trudomg hop Nha Cung Cép géy thiét hai
dén tai san, co s& ha t?}ng va céc hang muc thué muén khée, Nha Cung Cép ngay lap tic c6 nghia vu thay
mai and/or stra chita bang chi phi ctia minh.

The Supplier undertakes to remove its Leasing Items upon the expiry date as soon as possible. In the
meanwhile, the Supplier undertakes not 10 cause any damages to the assets, infrastructure of the Central
Companies as well as the leasing item of a third party. In case of damages to the assets, infrastructure and
other leasing items, the Supplier shall immediately be liable to replace and/or repair such damages at its
OWh expenses.

Trudng hop sau hai (02) ngay ké tir ngay hét thoi han thué ma Nha Cung Cép khong tién hanh thio d cac.
Hang Muc Thué cta minh, EBS s¢ tién hanh théo d& toan b Hang Muc Thué ciia Nha Cung Cép béng chi
phi ctia Nha Cung Cép - Nha Cung Cép phai thanh toan cho EBS mét khoan phat twong tng tam phén trim
(8%) tién thué cho Thoi Han Hiéu Luc, ma khéng anh huéng dén cac quyeén va bién phép khic phuc khic
cua EBS, bao gém quyén duoc bdi thuong cho nhig thiét hai ma EBS phai chiu.

In the event that the Supplier does not remove its Leasing Items afier two (02) days as from the expiry date,
EBS shall remove such Leasing Items out of the store at the Supplier’s own cost and the Supplier shall pay
to EBS a penalty equivalent 1o eight percent (8%) of the leasing fee for the current Term, without prejudice
lo other rights and remedies of EBS, including the right to compensation of any damage suffered.

Truong hop Nha Cung Cép ¢6 nhu ciu gia han thdi han thug, Nha Cung Cép phai gii théng bao cho EBS
VE viéc gia han hai (02) thang truge ngay hét han thué va nhan duoc chap thuan bang vin ban ciia EBS.

Nhan vién tiép thj:
Promotion staffs:

Diéu 3 - MUC GIA CUNG CAP CHUNG

Article 3 — GENERAL SUPPLY PRICE

-
2.

(VS

1

to

Nha Cung Cdp cam két ban Hang Héa cho EBS v6i mifc gid t6t nhat ma Nha Cung Cép dang 4p dung tai
thi truong Viét Nam. Néu Nha Cung Cép chio bén Hang Héa cho bén thir ba muc gid uu dai hon mec gi4
ap dung cho EBS cho cing loai Hang Héa, mic gia uu dai hon nay s& duge ap dung cho EBS ké tir ngay
Nha Cung Cap bat diu 4p dung mirc gid wu d&i hon cho bén thir ba, hodc ngay EBS biét duoc la Nha Cung
Cép da chao ban Hang Héa cho bén thit ba v6i mire gid wu dai hon, tiy thude ngay nao dén truéc,

Javourable price, whichever is the earlier.

Néu c6 nhimg thay déi v gis Hang Héa, mic gid mdi chi dwoc 4p dung néu Nha Cung Cép théng béo bing
vén ban cho EBS it nhét [30] ngay truée ngay ap dung mirc gid méi, va voi diéu kién mic gid méi phai

In case of change in price of the Goods, the new price shall apply if the Supplier notifies EBS in writing at
least [30] days prior to the application of the new price and provided that the new price has been accepted
by EBS inwriting. The Supplier shall specify the price change of each Goods in its written notice.

s
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Nha Cung Cép phai chimg minh viéc ting gid bang cac tai ligu ching minh nhiing yéu td khach quan, cé -
thure tac dong dén gid Hang Hoa mot cach dang ké. Nha Cung Cip s& giri cac tai liéu nay cho EBS cung voi

yéu cau diéu chinh gia dugc 1ép theo mau do EBS cung cép.

The Supplier shall justify any increase in the price of the Goods by wrilten documents proving objective and
actual facts that have a significant influence on the price of the Goods. The Supplier shall communicate

such documents to EBS together with a request for price adjustment established in accordance with the
template provided by EBS.

3.4 Nha Cung Cép gidm gia Hang Hoa khi ¢6 diéu kién cho phép Nha Cung Cép giam gia. Nham muc dich bao \fH
vé stic mua cua khach hang ctia minh, EBS c6 quyén tir chéi bit ky viée ting gia nao ma Nha Cung Cap o
dua ra néu d6 14 ting gia thai qué ma khong <6 1y do chinh dang. Trong trudng hop nay, EBS ¢6 quyén |
khéng thu mua cac Hang Hoa lién quan.

The Supplier shall reduce the price of any Goods whenever conditions allow the Supplier to do so. In order T

to protect the purchasing power of its clients, EBS reserves the right to reject any price increase proposed =
by the Supplier notably where such increase is excessive and unjustified. In such case, EBS reserves the
right not to purchase the Goods concerned.

Pidu 4 — PHUONG THUC THANH TOAN
Article 4 — PAYMENT TERMS

EBS thanh toén cho Nha Cung Cép bang chuyén khoan ngan hang [48] ngay sau khi nhin dugc Hang Hoa va héa
don hop 1é do Nha Cung Cap phét hanh cho EBS.

EBS shall make payments to the Supplier by bank transfer [48] days after acceptance of the Goods and valid invoice
issued by the Supplier to EBS.

Viéc thanh toan duoc EBS thuc hién bang chuyén khoan vao céc ngdy b dinh ming 5 hodc 15 hang thang.
The payments shall be made by EBS by bank transfer on the 5" or 15" of each month.

Pé trénh hidu sai, cho du céc khoan tién d dén han thanh toan theo thoi han thanh toén nhu quy dinh nhung khong
fring vao cac ngay cb dinh néu trén, viéc thanh todn cling chi duoc thuc hién vao cac ngdy cb dinh gin nhét tiép theo
ciia thoi han thanh toan. Néu ngay thanh toan cb dinh hang thang khdng tring vao ngay lam viéc ctia ngén hang Nha
nuéc Viét Nam thi viéc thanh todn s& dugc thuc hién vao ngay lam viée tiép theo.

For the avoidance of any doubt, even if the payment is due in accordance with the payment term but does not coincide
with the fixed dates of each month mentioned above, the payment will only be made on the fixed dates following such
payment term. If these fixed dates of each month do not coincide with a business day of the State Bank of Vietnam,
the payment shall be made on the working day following such date.
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Phy lue nay duoc 1ap thanh ba (03) ban gée bing tiéng Viet va tiéng Anh va Ia mot phén khéng thé tich rdi cia Hop
dong hop tac thuoqg mai s6: 3002179 — FMCG — PFI - 480 — 2022. Trong trudng hop ¢6 su khac biét giita ban
tiéng Viét va ban ting Anh thi 4p dung theo ban tiéng Viét.

The present Appendix is made in three (03) original copies in Vietnamese and English and forms an integral part of
the Commercial Cooperation Contract No. 3002179 - FMcG — PFI— 480 — 2022, I cus

e of discrepancy between
the Vietnamese version and the English version, the Vietnamese version shaj] prevail,

Thay mit va dai diég EBS
For and on behalf of EBS

Thay mit va dai dién Nha Cung Cap )
For and on belalf of the Supplier '

e

V7

":’VH = “'\-".

7
SR

MG BiAl Vi

\

Ho va tén / Full name: Ng6 Thi Bich Thiy

e
[T

TR Tich CﬁngETV
@% =t

Ho va tén / Full name:

@& [b/' Chirc danh/ Tite:

Chire danh/ Title: Quan 1y nganh hang/ Category N\

l/!anager 3

Ho va tén / Full name: NGUYEN THI MINH LOAN

Chire danh / Title:.& riong mai/ Commercial

Ho va tén / Full name: KIM MYUNG SU

Chiie danh/ Title: Giam déc thuong mai nganh hang
|iMCG ! FMCG Commercial Director

o0
¥
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PHU LUC 3
APPENDIX 3
PON DAT HANG — THOI HAN GIAO HANG
ORDERS — DELIVERY TIME
Hop dbng hop tac thwong mai s6: 3002179 — FMCG — PFI — 480 — 2022
Commercial Cooperation Contract No.: 30021 79 — FMCG — PFI — 480 — 2022

Pidu 1- SO LUONG PON HANG TOI THIEU
Article ] —- MINIMUM ORDER QUANTITY

Pon hang téi thiéu duoc hiéu 1a s6 Juong hodc gid tri 51 thidu cia cic Don Dat Hang nhu quy dinh tai Diéu
2 duéi day (va khong thé dugc hiéu Ja s6 lugng hogc gid tri t6i thidu khi giao hang). Khong ap dung Don
hang t6i thiéu trong bét ky trudng hop nao 61 v6i cac Pon Dt Hang bd sung cho s6 Hang Hoéa giao thiéu
hodc bi héng hodc khong dat chét lugng cta cac Don Dit Hang c6 lién quan trudc do.

The minimum orders mean the minimum quantity or value of Orders as listed in Article 2 below (and not
minimum quantity or value at delivery). The minimum order is in no case applicable to back Orders which

are for the supplementation of the Goods quantity being lacking, damaged or in poor quality of the
concerned previous Orders.

Pidu 2 — THOI HAN GIAOQ HANG
Article 2 — DELIVERY TIME

Neay giao hang va thoi gian giao hang dugc quy dinh tai Don Pt Hang. Nha Cung Cép cén xit Iy Don Dat
Hang va giao hang dén kho EBS theo nhu lich quy dinh tai Pon Dt Hang. Pay dugc xem nhu 1a mot trong
nhimg KPI giao hang dung thoi han ciia Nha Cung Cép.

Delivery date and lead time will be set out in the Order. Supplier shall proceed orders and deliver to EBS
D.C as set out in the Order. This will be counted as one of the Supplier KPI on time delivery.

Piu 3 — PON VI TINH CHO VIEC HAU CAN
Article 3 — LOGISTIC UNIT

Nha Cung Cép cin giao hang theo quy cach thung va s6 lwong ding theo Pon Dat Hang.
Supplier need to deliver according to the correct pack size and quantity as stated in the Order.

Vi du/ Example:

EBS dit hang 02 thiing, mdi thing chira 24 don vi - Nha Cung Cép s& giao hang cho EBS tai Kho EBS
déng sb luong 02 thing va mdi thing chira 24 don vi hang bén trong, khéng giao 01 thing chira 48 don vi
bén trong.

EBS orders 2 packs of 24 units = The Supplier will deliver to EBS D.C 02 cartons with 24 pieces inside
each carton, not deliver 01 carton with 48 pieces.

Pidu 4- NGHIA VU CUA NHA CUNG CAP
Article 4 — OBLIGATIONS OF THE SUPPLIER

4.1 Nhi Cung Cip phai tuan theo ké hoach giao hang do EBS quy dinh phit hop véi Didu 11.1, Phén 1 ciia Hop
Ddng. Trong truomg hop Nha Cung Cép khéng tuén theo ké hoach giao hang nay EBS chi dinh ¢6 quyén tir
chdi nhin Hang Hoa ciia Nha Cung Cép va c4c hinh thite phat quy dinh tai Didu 12 clia Hop Dbng s& dugc
ép dung.

The Supplier shall follow the delivery schedule provided by EBS in compliance with Article 11.1, Part 1 of
the Contract. In case the Supplier does not follow this schedule, EBS is entitled to reject the Goods of the
Supplier and the penalties mentioned in Article 12 of the Contract shall be applied.

Xéc nhén giao hang phai dugc giri trong vong 24h (hai muoi bbn giv) ké tir khi nhan dugc Pon Dat Hang
tir bd phan héu can va cung ung cua EBS.

Delivery booking must be made within 24h (twenty four hours) from receiving Orders from EBS'’s
replenishment team.
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Hop qéng Hop tac Thuong mai $6: 3002179 — FMCG,— PFI - 480 —2022. Trong truéng hop ¢6 sur khac bigt gilra
ban tiéng Viét va ban tiéng Anh thi 4p dung theo ban tiéng Viét.
The present Appendix is made in three (03) original copies in Vietnamese and English and forms an integral pary

of the Commercial Cooperation Contract No, 3002179 - FMCG — PFI— 480 —2022. In case of discrepancy
between the Viethamese version and the English version, the Viethamese version shail prevail.

Phu luc nay duoc Iap thanh ba (03) ban gbc bang tiéng Viét va tiéng Anh va Ia mot phan khong thé tach roi caa

Thay mit va dai dién EBS Thay m3t va dai dién Nha Cung Cap)(_~
For and on behalf of EBS For and on behalf of the Supplier | =

/4

Ho va tén / Full name: Ngé Thi Bich Thiy

%
N

G %hi Tich Céng Ty
Chiie danh/ Title: Quan ly nganh hang/ Category Manager \{ﬁé‘—'—’ftfég- P | :
pedn ki Ghom

Ho va tén / Full name:

/ Chiic danh/ Title:
A
Ho va tén / Full name: NGUYEN THI MINH LOAN

Chiie danh / Title: Quan ly thuong mai/ Commercial Manager

Ho va tén / Full name: KIM MYUNG SU

Chire danh/ Title: Giam dbe thwong mai nganh hang FMCG /
LF MCG Commercial Direcior

WV

¥
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4.4

Nha Cung Cap phai giao Hang Hoéa theo ding yéu cAu chét luong quy dinh tai Hop Pong nay. EBS co thé
kiém tra ngAu nhién chét luong Hang Hoa dugc giao tai dia diém giao nhan hang. Néu co co 56 ring Nha
Cung Cap giao Hang Hoa khong dat chét luong yéu cu, hinh thirc phat qui dinh tai Diéu 12 cua Hop Dong
s& duoc ap dung.

The Supplier must deliver its Goods in respect of the quality requirement mentioned in this Contract. EBS
may make random checks of the quality of the Goods delivered at the cross-docking platform. If it appears

that the Supplier delivers the Good(s) without the required quality, the penalties mentioned in Article 12 of
the Contract shall be applied.

Viéc giao hang chi dugc thuc hién mot 13n cho méi Pon Pat Hang chi khong duoc giao 1am nhiéu 1n.
Trong moi trudng hop, don hang t6i thiéu duge hiéu 1a sé Iuong hodc gia tri toi thiéu cia Don Dat Hang
(va khong phai la s6 luong hoac gié tri téi thiéu khi giao hang). Trong moi trudng hop, khéng 4p dung Pon
hang téi thiéu dbi véi Pon Dt Hang du trix.

There shall be only one delivery time slot given by Order and not several. In any case, the minimum orders
mean the minimum quantity or value of Orders (and not minimum quantity or value at delivery). The
minimum order is in no case be applicable to back Orders.

Hang Héa ciia Nha Cung Cép s& bi tir choi nhan toan b hodc mot phan hang khi vi pham céc dicu sau:
The Supplier’s Goods shall be rejected fully or partly for the following violations:

- Giao hang khdng booking hodc nhidu hon booking/Deliver without or more than booking;
- Giao hang sai khung git qui dinh/ Deliver on wrong time slot;

- Giao hang sai ngay/ Deliver on wrong date;

- Giao hang hai lan cho cing mét Pon Dat Hang/ Deliver twice for one Order;

- Chu tha trong vidc déng g6i Hang Hoa/ Being careless in the packaging of the Goods;

- Giao hang khong cé ching tir phit hop/ Deliver goods without appropriate documents.
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